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UAE MONEYworks talks to Habib Bank A5G Zwrich{HBZ)'s Sreekumar
Pulakkazboy, &VF, about the bank's position on ebanking
solutions.

TAE MONEYwerks (IVW): In yromr own words can jon describe the
berefits of nsing an ordine hanking service and wours in particula?

Sreekumar Pulaklkazhy (SP): HBZweh ia a cornplete and integrated
weh delmvery service with raore than 20 options for nsers to transact
and guery their accounts.

The secure, fast and free service enhances customer productidty
both in the corporate, retail and banking sector,

MW Howr do srou encourage your custornet base to uge online banking facilities?
SP: Since HBZweb is a fully integrated solution, core requiements like account queries, fund
transfers and trade finanee transactions are consolidated in one application.

MW: In relation to sonr anewers for maraber one - how do you advice eastomers to wee Online
Banking services? 5o that they make the rmost ot of the service?

SP: By using a cormbination of services in the push [ pull format, events and alerts are
delrvered to cell phones via HEZgsin as they ocour. Based on the information resceded, users
can nse HBZweb to further query accounts or indtiate new transactions . Sirndlar functionality
can be achigved on the road via HBZpda or HBZwap.

MW What security reassurances do customers have that when they bank online frand will not
be corarnited?

SP: Security 1z the key priomity for ansy bank - ewen more so for a bank with a randate
dernarding such high standards of "Service with Secwrity’ as HBE . Since security is the hottest
izzue all over the woild, the HBZe-services offer a corbination of woidtiple levels of security.
From 128-kat 351 (secure socket layer) security, the highest level of coramercial security
available on the web today, to propristary firewalls and usernarme and password protection.

HBZ iz the first bank in the region to deploy a "challerge mecharisr,” In order to further
enhance secirity while logging onto HBZweh, a new challenge - response - authentication -
reechanisn has been introduced. & dynarmieally senerated 4 digit challerge rnage, erabadded in
a graphic background, 1z displayred whenever the HBZweh ligin screen appears on the user's
broweger. [n addition to the login ID, password and the optional secure ke, the user has to
enter challenge digits displayed in the specified field. This new feature will prevent autornated
processos from guessing HB Zweb passwords.

HBZ has also deplosed a unigque 'HBEZzecure Kev' that works in combination with the
exdsting HBSweb banking user nare and password. Delrered on a physical media such as
toind OO BONs, 5D cards (high secure stamp-sized flash mernory card), USE flash ditve (a
portable ISE hard dimwe used for storage and transportation of data and applications) or
virtually any media of the wser's choice.
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HEB Zzecure Key is mandatory for some of the more sensitive web options like HBZems, a
thrd party fund transfers that customers can access online at HBZvreb and HB Zelocker which
iz a secure virtual locker for storing sensitire information such as passpords, passport nurdbers
ete. Each HB Zzecure key is nnigquely confizured for the user with a VLV (very long variable
passwordy, Once the user has this proprietary key', they can access their accounts and make
third party fund transfers frorn any corrgputer in the world that has Internet and CD disk, diee,
5D card reader or USB port. Users with HBZsecure ke can also mark the entive HBZweh
account with this option, so that entry into the account iz only possile when all four
corpibinations are used.

MW Do o bevve angy up to date figures on how many people in the TAE are nsing online
hanking? Oy any form of online finarcial transaction?

SP: What we can tell vou is 65 22 per cert of HBE credit custorners and 55 .06 per cent of the
HBZ deposit custorners are nsing our e-services.

MW What iz the future of online banking in the TTAE? Do o thank there willbe a tirme soon,
when branch banking iz replaced by opdive banking?

SP: Every bark does business with its swrrounding corarromdty. Electronic hanking extends
that rading. Branches will not be replaced but will be corplermented with sophisticated
electronic banking systerns. While defferent channels provide sirndlar services, each provides
it's own urdgue fanctionality. Hhzweb provides marsy services that traditional branches can
niot perform like XL iterfaceing for auto reconciliation and alert trggers for general banking,
trade and irvestments.

MW Lre there any other important issues on the subject of online banking that wou think
shold be corvered in more depth? O that peopls need to made aware of?
SP: It would be very nseful to cover topics ranging from secunty, ST (straight through
processing) and integration to walue added services such as inforration secwrity and multi user
weh services.

Watch this space!
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