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HBZ takes third party f
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: HBZ takes third party fund transfer online

as enhanced the functonality of its online

the bank has implemented a raft of solutlons

SecUnty concerns, ift af salubio
ghib bank, AG Zurich (HBZ) has usefil for both lage cormpanies and small
added an online thivd party fund to mediom sized enterprises (SMEs)

transfier facility over to its internet
banking portal, HEZweb. The bank's
online customers, who have been able to

where senior management travels often
and needs to delegate confrol access to
coripany account recetvables and

{ransfer monies online between HBZ payables to stafl”, says Farid
accounts since 2000, can use the The bank has been keen to dismiss any
HEBEZecwes (Cash Wamazemernt Systern) concerns about the secunity of the
service to transfer funds to any bank solution and has fevested heavily in
account anywhers in the world, HBZ technology to deal with such challenges.
beleves ther will be a large dernand for Secunty reasures guarding the HBE
the service in the UAE dus to the large portal coraprise 128 bit Secured Socket
nnrber of foreign workers wishing to Layer (55L) security, proprietary
transfir monsy hore. firewalls, username and password

"The UAEs 1ole as & regional trade hub, protection and a challenge responss
coupled with a large warober of expatnate anthentication mechanisio whereby the
workers, lends to service to be popular legitirnate nser is presented with a

with both retails and corporate users”, dynarmically-generated picture file

says Lmer farid, HBZ Assistant Vice contairang & wigue password that they

President. "HBZ currenthy offers this
service in siv maor currencies and we are

st enter each tirne they logm. The later
feature, previously unseen on liddle

using coresponding relationships with East banking sites prevents hackers from
rawome than five hundred banks to offer using autornated process o guess

this servire®, he adds. HBZweb passwords.

For corporale users, company ascounts In addition, the CHIS function is one of a
can be setup with absolute prnvileges for 1aft of HEZweb's facilities that requine

ore user, who can then dictate privileges

extra security clearances m the form of

for other nsers in the corpany. the HBZsecure Key. This is an encoded
"HBZeoms cormbined with remote banking  soflware key that is delivered on a
client services theough HEZweb 1 physical medium such as a ran CD,
particularly UFD or 5D, and must be uploaded to

Mo registerad

50 ACN March 2004

access secwre areas. The parpose i to

provide an additional layer of secunity for
Ll b fransactions that imvobre a thind party
account.
In onder to use CIIS facility, gser must
first subscribe to HBZgem, a short
messaging service (SIVS) that sends user
a text essage confirmation whenever
their account is logged into. This service
can also be configured to send them tet
message details of funds transfers.
After iratial checks, which are made when
& tramsfer recuest i3 made under the
HEZerms system, the transfer is
processed automatically, "HBZ belisves
intellizent use of technology should offer
cormerience and security to our cliends.
HEZ's WPLUS hanking system from
BiLOGiC systems to engbles the bank to
utilize straight theough processing. The
recduction in manpower costs and
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und transfer online

redundancy enshles HBZ to pass on the
cost savings to chients,” explains Farid
The roumiraization of processing means
HBZ has been sble to reduce the cost o
the eustorner of making fund transfers
from Dihs 65 to Dhs 25 per transaction
and the mazxirom amount transfersble
per day is set at T5510,000 urless a
wriiten mouest to mersase this amount is
mads,

Az wet the CIWS zolation is ondy
available to HBE custorsers in the UAE,
although the bank has plans to roll out
the scheme i the other countries
whach it operates. Farid savs that by
shifting much of its banking online, HBZ
15 already enjoving & competilnne
advantage through reduced costs.

"HBZ is now a leader in secure corbined
wreh and raobile based ehanking, As a
result, more than 70% of its credit
custorners and 80%, of its deposit
custorners bave signed up," he adds. @
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