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Mobile banking was once just an ideal state of applica-

tion.  Today

Bank &G Zur

ch,

it's a reality and pioneer banks, like Habib

are bringing 1t to a hat

Iz there anyone left on the planet
who isn't convinced that technaolagy iz
the anly way forward? Whao still
guestions just how much we depend on
innovative systerns to becorme more
efficiant, more mobile, more advanced?
It should come asz little surprize then to
hear that rmobile banking is set to rock
the telecorm industry in a2 major way,
and Habib Bank AG Zurich (HEZ]) is at
the forefront of that explosion, Habib
Bank AG Zurich has never been shy
about its innovations, nor has it made-
do with itz comfortable position in the
leading ranks of carmmercial banking.
Instead it has flaurished bath in the
financial arena and more recently in the
banking technology industry by being
the first to roll-out sorme of the most
adwanced initiatives in wireless financial
services, The Habib family has been in
the busineszs of banking and finance for
vears [since 1841 to ba exact), Taoday,
HBZ leverages an infrastructure made
up of traditional banking values, high
standard service and maxirnum
sEcurity,

Irmplermenting the latest technaolagy
for internal purposes was part of the
natural evalution for HBEZ, but providing
these same tachnical advances to its
custorners was a first in the region,

"&At HBEZ we believe that tachnology is
a philasophy and not a gimmick,"
explains Amer Farid, Azsiztant Vice
President, Habib Bank AG Zurich, "T he
technology is so rich right now, and itz
still not fully understood in the market,
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We wanted to offer our custorners soame
of these advantages and came up with
witelesz banking as a good starting
step,”

The wirelesz banking systerm that
Farid refers to was initially launched
back in ©ctober 2000, Having witnessed
an explosion in wireless voice and data
services in the region, HBZ became the
fitst bank in the region to offer secure
WAP [(Wirelezs Application Protocol] to
itz custorners and the only bank to do
zo aver the faster and more efficient
GPRS systern, extending the m-banking
(rn for mobile) functionality, It meant
that HEZ customers were not only able
to access their accounts, but they were
also permitted full functionality of these
accounts [transferring money, bill
payrments, staterment access and other
such actions] from PDAs and mobile
phones,

The bank's initiatives have caught
the eve of zeveral industry players:
winning awards for perforrnance and
sarvices, rated the leader in R2I for the
lazt five vears in a row armong all UAE
banks, and awarded first place in DA
(liquidity) ratio for the last five yaars
armong all foreign banks in the LAE.
"Traditionally HEZ has focused on
trading and finance, but as we grew so
did our vizion and consumer banking
became important as well, But our level
of customer setrvice has never changed,
in fact we are constantly locking for new
ways of improving their banking
experience, Offering thern this

technology meant that we could help
therm becorne more efficient with their
accounts, If ane of our clients is
constantly on the move, he or she
would be able to track their money and
execute transactions from wherever
they are without having to take the time
to call in or the haszsle of physically
visiting a branch.," added Farid.

Sirnilarly with financial affairs or
systerns that have you inputting your
personal details on-line, security
becormes a sturmbling block that few can
fathorm overcorning, "Most approach
security as a whole new antity, Here's
where we diffar, To us [HBZ] security
izn't separate, it iz a policy" says Farid.
Adhering to thiz ethos, HBZ
implermented a Java-based security
systern to safequard all parties against
error and fraud, The security layer is a
reliable means of verifying and
recording transactions, and so is crucial
to ensure non-repudiation. So far
£5.22% of HBZ's credit custorners and
55.06% of itz deposit custormers are
taking advantage of Intarnet
(http:ffwww, habibbank.com) and mobile
(http:ffpda. habibbank.com) banking
technaology, "As our custorners becorme
increaszingly mobile, they are
dermanding 24 hour managerment of
their bank accounts -wherever they ars,
Its only a ratter of time before -
banking becoarmes cormrmon place, but
it's useful being first to rarket." zays
Farid.
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EVEN PIE COULDN'T BE MADE EASIER:
AMER FARID TALKS US THROUGH JUST HOW TO BANK WITH HBZ FROM YOLR PDA

ACCESSING YOUR PERSONAL HBZ

ACCOUNT FROM YOUR F‘Dﬁ. COULDN'T BE

e
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THE IDENTIFICATION FPROCESS |15 SIMPLE
AMD A00% SECURE LOG [N HAME
LL SET FOR

TRANSFERRING MONEY OR PAYING A BILL

S TWaO STRIKES OF
AFRE HOTIFIED
TIONELD AND
EDMF‘LETED 5 - S0 v0OU ARE
IN TOTAL CONTROL OF ¥'OUR MOME™ MO
MATTER WHERE v0OU HAFFEN TO BE M
THE 'waRLD.

OF DIRECT DEBIT
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