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SUCCESSFUL WITH SYBASE

Habib Bank Zurich - portable, object-

oriented banking solution

As a universal bank Habib
Bank offers a broad range of
zetvices, The rain sources of
the return are the interast
business, the comrission and
zetvice businesz and the trade
in foreign exchange and
precious rmetals, The bank has
developed a global banking
solution based on the Sybase
SQL Server and JDBC (Java
Database connectivity)
technology.

Habib Bank selacted Sypbase
SQL Server bacause of its
performance, scaling bareness
and, above all, interaperability.
Sybase iz the core of the whaole
solution, #PLUS™ wouldn't
have functioned without
Spbase!

Project report on page 3
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SUCCESSFUL WITH SYBASE

Habib Bank AG Zurich

SwTI\-’I

- one of the first

portable, object-oriented
Banking Solution.
on Technology of Sybase.

As e universal bank Hebib Bank offers a broad renge of
services., The main sources of the refurm are the interest
bisiness, the commission and service business and the

trade in foreign exchange and precious metals. The bank

has developed a global banking sofition bused on the
Sybease SQL Server and JDBC {(Jave Databiase

connectivity) technology.

Habib Bank selected Sybase
SQL Server because of its
performance, scaling bareness
and, above all, interoperability,
Sybase iz the core of the whole
solution, APLUS™ wouldn't
have functioned without
Sybase!

Modern Banking from the
Orient

The raots of Habib Bank ga
back to India, where a family
bank under the narme Habib
Bank Ltd. was establiched over
a century ago. With the 1947
partition, the bank emigrated
to Pakistan where the
enterprtise plaved an important
rale during the establishrment
of the state, Habib Bank grew
up to a size of approximately
2000 branches in Pakiztan and
&0 outside of the country and
was nationalized in 1974,

Today's Habib Bank AG Zurich
was incorporated in 1967 in
Switzerland by the founder
family and it followed up all
cornmercial activities after the
nationalization, The bank
consists today of the head
office, Habib Bank AG Zurich,
and two 100% subsidiaries -
Habib European Bank Limited,
Izle of Man, and HEZ Bank
Lirnited, South Africa.

Cutzide of Switzerland the
bank operates rmainly in Great
Britain, the Gulf States and
Pakistan, The bank possesses
further branches in Sri Lanka,
Kenya and the United States,
HBZ Bank Limited operates
exclusively in South Africa,
while Habib European Bank
Limited resides on the Isle of
Man, On 31zt December, 1337,
Habib Bank employed 1114
people and had 37 branches
world-wide,

Az a universal bank, Habib
Bank offers a broad range of
services, The main sources of
the return are the interest
business [(S6%), the
cornrmission and service
buziness, and the trade in
foreign exchange and pracious
metals (16%), The head office
in Zurich offers an extended
range of services within the
area of Private Banking.

An Innowvative Banking
Solution on Sybase

The bank has a glabal banking
solution based on the Sybase
SGQL Server and JDBEC (Java
Database Connectivity)
technolagy. The new solution,
APLUS™, permits information
exchange between the
branches and faster proceszing
of transactions to satisfy the
needs of the custorners in
strongly globalised
circurnstances, "Today we can
handle double the valurme of
business without increasing the
number of employess" says
Reza Habib.

The new solution processzes all
activities of the bank in
cornrmercial transactions,
personnel adrministration,
credit and loan businezs and
foreign exchange transactions,
It provides the employees in
various countries and branches
with account information and
other data faster which enables
the bank to zerve the
customers with zeveral
accounts in different regions
and branches.

The Starting Point: A Complex
System Landscape

The infarmation technalagy of
the bank is managed from
Dubai, Habib Bank checked the
technolagies of the
organization for the first tirne
in 1994, The expansion into
new countries resulted in a
cormnplex computer network and
a fragmented approach to
information technology, For
each service in each country
there was a separate system
uzed - thouzands of zoftware
applications and mostly
different hardware - isolating
the applications from other
branches. The branches relied
on time-consuring and paper-
based systems in order to
exchange infarmation
internationally and to handle
transactions between differant
branmches, In addition, each
country had itz own IT supplier,
The entire IT struckure wasz
inefficient and expensive,
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APLUS™ on Syshase SQL
Server - internally Developed
Solution

After an evaluation of the
existing IT structure, the IT
managerment of Habib Bank
opted for a unique solution: the
development of itz own banking
solution which could be used
world-wide in the long run. The
IT team created an object-
protected language with which
the unique banking salution
was developed and named
APLUSTH,

The bank replaced its existing
NCR systermn by a multi-layered
spstem. A Sun server with
Sybase SGL Server connected
the branches, which operated
the business applications, using
wide Area Metwork [WAN). The
team developed the front-end
of the banking solution based
on the rational database
systemn Sybase SQL Server that
waz used in the back-end.
Habib Bank selected Sybaze
SQL because of itz
perfarriance, scaling bareness
and, above all, interoperability,
"The bottorm line is simple: we
needed a simple and high
speed platform" says Reza
Habib.

For the same reazons Habib
Bank also decided for Sun as
itz network zerver, The
commitrent for open netwark
computing and autstanding
results in its benchmark tests
proved that Sun was the perfact
supplement of Sybase,

The data is transrnitted by the
Sybase SQL server over the
AN to the local servers, Since
only data and no application
lagic is transritted wia wWAaHN,
the network operates
significantly faster, With the
winning performance of Sybase
SQL, a rmanager could naw
access all information about a
customer with accounts in
different branches within
seconds, The banking solution
was alza developed with the
objective to handle complex
transactions between individual
offices [using various
currencies) without special
alignment. In additian, all
Faorex positions are transferred
autornatically at Treasury,

Sybaze SQL Server permits
APLUS™ to use once entered
data in all applications of the
bank (such as in calculations of
praduction costs or financial
analysis) while the data
integrity rernains fully
protected, The data rernains
accurate and consistent across
all addresses and functions. In
addition, the effect of an
authorized transaction is
processed in the entire system,
The appropriate rmanagers are
even informed automatically in
the Event monitor if
transactions are defined ar
specific account operations take
place!

The rmonthly and end-of-year
pracedures and all functions of
the head office are today
possible without intervention of
the branches.

with #PLUS™ 3zl proceszes
take place autormnatically and
are significantly more efficient
APLus™ iz cubstantially rmore
econaornical owing to its simple
rnaintenance architecture and
the reduced need for various IT
suppliers, In addition Habib
Bank utilizes the Sybase SQL
Server for itz personnel
databaze to handle
organization, shift-wark, haliday
plans and qualifications,

Habib Bank in the Intermnet

As one of its options, Habib
Bank uses lava technology
which enables custarners to
read account information via a
web browser, The JDBC
technolagy permits this
irrespective of the software
installed on the respecdive
computers, The IT team
converted the front-end of
APLUS™ to Java using a simple
conversion tool. The utilization
of Sybaze technology ensures
that the complex #PLUS™ code
rermains simple and safe,

The bank builds on the concept
of "thin clients" in order to keep
the cormmputer outputs
manageable without reducing
the perdformance and quality of
the IT structure, Becausze the
information, zuch as rate
changes, interest madifications
or share quatations, is routed
directly withaut searching the
Internet on the respective
computers, the appropriate
banker can report and rmake
suggestions to the custamer
irnmmediately in 2 custorn-rnade
rmannetr.

For the advancerment of itz
Internet activities Habib Bank
further utilizes Sybase, The
Sybase adaptive Component
Architecture was already
checked for an application which
extends Habib Bank's server
lagic.

Sybase iz a visionary enterprise
which the new adaptive
Component Architecture and
Internet development tools
prove, APLUS™ is given a lot of
attention due to its use of Java
but Sybase is the core of the
whaole sclution, "#PLUS™
wouldn't have functioned without
Sybase!" says Reza Habib,

Az a3 result of the successz of itz
in-house zalution, Habib Bank
plans to sell APLUS™ to other
financial establishments, The
bank has become Sybase
Commercial Application partner.

"Wwe decided for a co-operation
with Sybase because the
technolagies are coordinated
with our dermands for business,
owing to the open standards
and the high perforrmance
solutions which are perfectly
scaleable. Sybasze not only
supplied better perfarmances
than the competition but the
innovative beginning has in
addition enabled to create an
easy, elegant solution which will
lead us reliably inta the future"
Reza Habib sumrmmarizes.
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