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Terms and conditions pertaining to Investment Services Jlaiiwdl calossy ddleiall o 5aillg bog yidl
1. Information on “Banks or Managers” and “Investments” "l yloiiwll" g " a0l gi Agidl” e cilogloall .1
a. Habib Bank AG Zurich, UAE (hereinafter "HBZ” or “the Bank")  [("clull"gi" 3j ) yii] "o 30y logd bd ay] sLing) 0.6 uyarj 2 sl cly s a
operates as a branch of Habib Bank AG Zurich (Switzerland) in the 0.8 J3ls (uwgw) a19j L2 ol ey cawal £ 465 Jog) gdg

UAE.

b. Habib Bank AG Zurich UAE is licensed and regulated by the Central  aujell wljloVl C8pan Jid o jaliing yasye .l i oo sl Wy cuus b
Bank of the UAE for Banking Business and the Securities and oyl L3 glullg ddlall &lyoll &ud (1og &8 panll Jlacll s jS pall 53nioll
Commodities Authority of the UAE(SCA) for Promotion Activity uw'éLngdeDBng[301052#% 'ﬂ]anJliJHoL\iLlj 6 miioll &y yoll

(License # 301052 ) and Securities Portfolio Management (License T i L N . .
# 20200000166). UAE Zonal Office: 367-1013, Umm Al Sheif, €U «ositll of 3671013 to.¢ | dahio iiSo 20200000166 0d) o))

Sheikh Zayed Road, P.O. Box 3306, Dubai, U.A.E. 10.8] 11 3306 ..o 3yl Al

c. Under this agreement terms and conditions, HBZ will offer ool jlajiwdl wlosa clidl jossuw @dlaill odd oliaig bg i cingas .C

investment services to the client under the "Execution-only" L9 04809 @uJg1j Lo ) el s 5l Sl Loi "l Spaxill" bl pousd
framework. The Head Office of Habib Bank AG Zurich, based in  ~ T cuglmlll umun :pS El..l_j sl Lo 05 U8 | pusgus

Switzerland, does not offer investment services as part of this
agreement.

d. HBZ, upon a client's application for its investment services under olSaillg bog piull 03l (884 & lajiwl ailoss Jaall calb e 2ly ¢l oxé .d
these Terms and Conditions, will provide explanatory information,  &ligllg dumug il slgallg calallunall §lygi g &unusgi ciloglaay Juaall 3qjig
term sheets, promotional materials, and other relevant documents .. ,.. I loiiwdl wlgst  aalsioll (ologlooll”) dlall il 650l

("the Information") related to various investment instruments o o A ] .. IR
("Investments"). These investments may include equities, fixed g eulll Jasll wlgsi g pawill wljlaiiwil 038 Jauiti 38 g ('l lakiwyl’]

income instruments, mutual funds, dual currency trades, hedge Jleiiwll G1sluo g wljlell g bg~ill Gi5lus g & jiirall jloiiwl G15luo
funds, real estate, REITs, structured notes, derivatives, and more, ;b gi clidl laossy Lill g 1>y jollg wildinitellg dSuaall wilsiull g 5 lell
offered by HBZ or third parties. Additional information may also be .i:,-lallwuén;JI of il &6l ciloglon pégi lmuluim el
made available for inspection or collection as needed.

e. The Bank will not be obliged to provide any advice or opiniononthe  jlaiiw| aiy cun wollaiiwdl gliy i) gi dauai i jauséiy pilo e clul e

Investments, as the Client will be investing purely on their own Lanaa i il &olall el e 2l has cllasll
research gathered i
f. HBZ accepts no responsibility and shall have no liability g9 sl o ol jill st oy (g dlgguo i lidl Jaay ¥ f
whatsoever
I. in respect of the accuracy, completeness of the Information (o @oséall @¥loYl cilogleall gi/g wilogleall JlaiSlg @8y (gloiy layd .l
and/or Additional Information provided by the third parties 10l5aillg bg pirll 1869 Ll dlnawlgy gilg aillidl Lalybill

and/or by HBZ pursuant to the Terms and Conditions
Il. for any costs, expenses , disbursements, liabilities, obligations,  gi wlolyt gi culoljill gi wuleds gi culdguao gi cilaay gi caldlsi @i e I
penalties, claims, demands, actions, proceedings, judgments,  (aioyb cwlS Ui jlusi of jlus i plSai gf wileljal g sgles gi aldlne

suits, losses or damages of whatsoever nature (hereinafter P S of ST .
Loy gi dayi Juoedl @3Sy gi >S5 Gl (" pluadl" o Gl Lewd la] jLiy
"Losses") suffered or incurred by the Client as a result of, or in 4991948 Ly 9 CoT (y =R A o)

connection with, any acquisition, holding, disposal or @ whlaiiwl G slsjwl of Copai gi 6jln gi Slgaiwl dlac b (Glay
redemption of any Investments, acquired through or offered by dloleo gsi gi sl gi cldl Ju o laudye gi JUa o layle Jowall
the Banks or Managers, or any other transaction made or a l@osé il wlogleall Gulwi e lay plall Jaci gi Juaoll lay old g a0
omitted to be made by the Client on the basis of the Information, i 4ol8aillg b pinl) :LﬁQg clidl
provided by HBZ in accordance with the Terms and Conditions.

g. If the Client raises any questions or seek further details in respect  logleall yoguazy Juolail o 3y jall culb gi aliwi &i Juoall b dla L8 .8
of the Information and/or Additional Information pertaining to the ., | i o gifg @l Colbill dalsiall &slayl eloglaoll gi"/g

third parties and/or by HBZ, and their offered Investments. The - i ) .. T
Bank will use all reasonable endeavors to obtain a written response 3 e Jgaall dganall t;‘l*“-““ JS clidl U .aubg ol omiljlaiiwlg

to such questions. Anilodam Lle Gha

signature

Verified by

Applicant 1 | 1 cdkl p%ia Applicant 2 | 2 Akl axia Applicant 3 | 3 lkall o3k
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2. Acquisition and Redemption of Investments (Also referred as
trade instruction)

(ol caloylsi aunly Ldyi Lyl sLisg) ol Lol slsjianlg i 2

Yloiiwll ilosa oo 63wl 9 Juooll ciéjyI>] .a
a. If the Client wishes to utilize the investment services: )

I. The client shall give HBZ a trade instruction of purchase (also
referred as buy) or disposal (also referred as sale or redemption)
of Investment.

Il. HBZ will purchase investments on the client's behalf and hold
them in its name for the client. The client agrees that, if required
by regulatory authorities, copies of their records will be provided
to those authorities.

The Bank will provide a purchase confirmation note detailing the
total units, shares, or contracts purchased and the price or net
asset value of each.

IV. The Client acknowledges that the Bank will aggregate purchase
orders with other clients in placing subscription for an
Investment

V. The Client authorizes the Bank to debit the Client's relevant
account or designated account for the purchase amount upon
receiving instructions as outlined in Clause a(l), without requiring
further authorization.

VI.

The Client acknowledges and agrees that neither third parties
nor HBZ are obligated to accept their purchase orders in full or
in part. HBZ is not responsible if any Bank or Manager refuses
or delays accepting a purchase order or for any resulting losses,
including missed investment opportunities.

. If the Client uses HBZ's investment services to purchase
Investments, they may request to switch funds between
Investments where HBZ will sell / redeem one of the investments
and utilize proceeds to buy another.

. If HBZ has placed an aggregate subscription order in accordance
with Clause a(lV) above, then the funds invested will be allocated by
HBZ to each of its clients proportionately or as appropriate.

. By applying for HBZ's investment services as outlined in the Terms
and Conditions, the Client agrees that HBZ may share information
about the Client's Investments with its employees or staff. These
individuals must keep the information confidential and only use it to
fulfill their duties, unless disclosure is required by law or
regulations. HBZ is not responsible for the actions of any employee
who leaves or is dismissed.

. If the Client wishes to redeem all or part of their Investments, they
must provide HBZ with an instruction, following the redemption
rules of the relevant Banks or Managers. HBZ will deposit the
redemption proceeds, minus any handling charges, penalties, or
expenses, into the Client's account or other designated account.

The Client hereby authorizes HBZ, to handle all necessary currency
exchange procedures in connection with the buying, selling,
subscription, or redemption of Investments on behalf of the Client.

. HBZ will not be obliged under any circumstances to take any action
at any time that occurs outside of normal banking business hours in
Dubai, United Arab Emirates. Subject as aforesaid, HBZ and the
Client agree that:

I. If the Client provides trade instructions to HBZ at least three
hours before the cutoff time for the relevant Banks or Managers,
HBZ will make reasonable efforts to send or communicate the
trade instruction request. If HBZ is unable to contact the
relevant Banks or Managers on the settlement or dealing day
(when transactions or settlements occur), HBZ will not be held
responsible for the failure.

1. If the Client provides instructions later than the time specified in
Clause g(l), HBZ will make reasonable efforts to send or
communicate the subscription or redemption request to the
relevant Banks or Managers on the next Dealing Day.
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h.

Ill. HBZ will only process transactions if: (i) the necessary funds are
available in the Client's account, and (ii) HBZ will not be liable for
any losses the Client may incur due to HBZ's failure to send or
communicate subscription or redemption orders, unless the
failure is caused by HBZ's gross negligence or willful
misconduct.

Upon the Client's request, HBZ will provide information about the
Dealing Days and settlement deadlines for the Banks or Managers
regarding subscription or redemption orders.

3. Receipt and Payment of Moneys

a.

The Client shall designate accounts in their name, or other
accounts at HBZ, to be used for transactions under these Terms
and Conditions, as notified to HBZ in writing.

. HBZ will arrange for the collection and receipt of all income and

payments related to the Client's Investments and deposit them into
the Client's account or other designated accounts.

. HBZ is authorized to make payments from the Client's account

without further instructions and to deduct any fees, charges, or
expenses related to the acquisition, disposal, or switching of
Investments.

. HBZ may make other payments from the Client's account or other

designated accounts at HBZ in accordance with Client's

instructions.

4. Instruction

a.

The Client must provide HBZ with the names and signatures of
those authorized to give instructions on their behalf ("Authorized
Persons") using HBZ's account opening forms. These Authorized
Persons can also sign written trade instructions or provide
instruction through phone call, fax or email. The Client must
promptly inform HBZ of any changes to this list, and until HBZ
receives such notification, it can rely on the most recent list of
Authorized Persons.

. Except for the Client authorized by HBZ to give instructions by

phone or fax, who has provided HBZ with a signed indemnity from
an Authorized Person, any instructions to HBZ must be given in
writing, either delivered by hand or sent by post or courier, and
signed by an Authorized Person or

. When HBZ receives instructions by phone or fax, it may act without

further inquiry, relying on signature verification and its usual
practices to confirm the authority of the person giving the
instruction. HBZ may treat these instructions as fully authorized by
the Client, regardless of any issues such as errors,
misunderstandings, fraud, or lack of authority, as long as HBZ
believes the instructions were genuine. To protect both the Client
and HBZ, the Client agrees that HBZ may monitor and record all
telephone conversations and electronic communications between
the Client and HBZ without prior notice.

. The Client undertakes to keep HBZ itself, its directors, officers,

employees, and agents from time to time indemnified against all
Losses incurred by HBZ arising out of anything done or omitted
pursuant to any instructions or purported instructions given by
telephone or facsimile.

. Instructions shall, for the purposes of the Terms and Conditions, be

deemed to have been received upon receipt during normal
business hours of HBZ

The Client agrees that HBZ has the right to refuse any instructions
it deems unclear, ambiguous, or likely to cause HBZ to violate any
law or regulation. HBZ will not be held liable for refusing to act in
such cases.

. Any communications or notices from HBZ to the Client can be sent

in writing by mail, courier, email, or fax to the Client's last known
address, email, or fax number. Such communication will be
considered received: 7 days after posting for mail, when sent for
email (unless a delivery failure notice is received within 1 day), and

when sent for fax (provided the transmission report shows no error).
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5. Fee, Charges, Expenses and Taxes (if any)

a. Fees: The Client agrees to pay fees for the services HBZ provides

under the Terms and Conditions. HBZ has the right to change these
fees at its discretion. Fees will follow HBZ’s investment services
tariff, which may be updated from time to time and provided
separately to the Client. For exceptional services, the Client agrees
to pay the amount agreed upon by both parties.

. Charges, Expense and Taxes (if any): The Client shall pay or
reimburse HBZ for any costs and expenses, including fees from
Banks or Managers, attorney's fees, court costs, taxes, duties, or
levies related to Investments acquired or redeemed under the
Terms and Conditions, and any other costs incurred by HBZ while
performing its duties.

. Interest: If the Client fails to pay any amount to HBZ when due, the
Client will pay interest on the overdue amount at the rate HBZ
applies to unauthorized overdrafts.

(waag gl ilpallg wlasllg cayylaollg oguwyll .5
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6. Client Representation and Warranties

a. The Client represents and warrants on an ongoing basis that:

I. The Client has full authority to enter into the Investments under
these Terms and Conditions.

Il. These Terms and Conditions are valid, binding, and enforceable
against the Client.

Ill. Executing and performing these Terms and Conditions does not
breach any law or contract of the Client.

IV. All information provided by the Client to HBZ is true, accurate,
and not misleading.

V. The Client fully understands the nature, requirements, and
technical terms of the Investments.

VI. The Client is aware of the risks involved in trading and investing
in the Investments.

VII. The Client is purchasing the Investments for their own account,
not for a third party.

VIII. All funds the Client invests or pays to HBZ are obtained through
lawful means and do not violate U.A.E. laws regarding money

laundering.

. The Client understands that HBZ may use third parties for clearing,  lywgllg édwlaall cilosal cdli cayb st dilaiwll el jo @i Jroall ¢ljsy b
broker, and custod|arj services and WI|I| not be ||ab|e.for any.fallure cillic8yb i b g0 835 of 8183l 5T re Uggurn cliadl (g% ¢ilg aanll ¢paoig
or breach by those third parties. The Client agrees to indemnify and alaii 5las cf 1o S @ of awals clidlao elplg uavesi e | asl
hold harmless HBZ, its employees, or agents from any losses g JJ "S U’°‘ 99 B "__9fg . xngu'zl,!gm ‘ngJ
related to the Terms and Conditions, including issues with 243 i S>juwll of il dalsioll JSLivall U3 (8 Loy yolSaillg bg il
subscription, redemption, or safekeeping of Investments, account ¢ @il Jluall 43 o) Lo dbg pidll 0 3® Gaubi gi Wluiall 815] g culLaiiaw]
management, or enforcement of these Terms, unless the losses .300io Helw cgw gl el (1o opun Jlod)
result from HBZ's gross negligence or willful misconduct.

. Neither HBZ nor its agents will be liable for any losses or failure to  c1ngas loljillly clogll L6 Juisd gi pilus si ddgduro 0gUS g gi Ll oV .C
meet obligations under these Terms and Conditions caused by gi dpanhll ylgSl Jio qodisly] ¢pe dala ealsai e pl8aillg bg pidl o 3o
events t')eyond their Contl’ol, SUCh as natural diS'aSt?rS, war, riOtS, El.b.m! gi Q.LDQSJ.” u|:|p)l| gi QIJLD.D.” u|.c|)_d| gi 15 il dLD.Ci gi ug):“
labor disputes, government actions, communication or power : al | Nlaci of <L | ai eyl
failures, or equipment malfunctions. wlseall Jlact of clyasll of ol luai

. The Client agrees that the Banks or Managers are reputable  joiiwi dooull duun wlwwgo @ cupsall gi Woull yi Ll Jrooll golgy .d
institutions that will invest the Client's money in good faith. The el clja] i 3l pac Lle Lw. Juaoll g8lg) @5 cpuny Jraoll Jlgoi
Client also agrees not to take any legal action against them for any g Sy luss i cpc s
losses suffered.

. It is agreed by the Client that Investments are not guaranteed, aag le el WA yaw ol Lo @igoudo e caljlaiiwll i Lle Jrooll glg e
unless specifically stated otherwise, and the Client may lose part or .6 paiiunall dlgof JS of yany Jraell pudy o joou aifg «3yaaill
all of the Client’s invested funds.

The Client understands that buying or selling warrants and options  ¢laSg jblaall e jlajiwl go culjliall g culilowall gy gi clbs of Jraoll clysy f

is a high-risk, high-reward investment. If the underlying Investment
does not meet expectations within the limited timeframe, the
warrant or option will expire, and the Client may lose part or all of
the premium paid.
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a.

. The Client understands that structured notes,

while often
capital-protected at maturity, are highly illiquid and may trade at
significant discounts before maturity. If the underlying index, rate,
or Investment moves unfavorably, the Client may be stuck with the
note until maturity, incurring opportunity costs. If the Client
chooses to redeem the note early, they may lose a substantial
portion of their initial investment.

. The Client understands that certain Investments, such as options,

warrants, convertibles, and bonds, may grant valuable rights that
can expire unless the Client takes action. The Client is responsible
for knowing the terms and rights of all Investments in their account.
HBZ is not required to notify the Client about expiration or
redemption dates or take any action without the Client's
instructions, except as required by law. However, if an Investment
is about to expire worthless or be redeemed for much less than its
market value and HBZ has not received instructions, HBZ may
choose to sell the security and credit the Client’s account with the
proceeds.

The Client acknowledges responsibility for staying informed about
reorganizations related to their Investments. HBZ is not required to
notify the Client of such events. If, due to a reorganization,
bookkeeping, or data entry error, the Client sells more shares,
units, or contracts than owned, becomes uncovered on a position,
or is otherwise exposed to risk requiring market action in their
account, HBZ will not be liable for any resulting losses. Overselling
constitutes an unauthorized and prohibited short sale and may lead
to account restrictions.

It is agreed by the Client that HBZ is acting as the Client’s agent
unless HBZ notifies the Client electronically or in writing, in
accordance with 4.7 above, that HBZ is acting otherwise. Third
party Banks or Managers do not act as the Client’s agent.

Habib Bank AG Zurich UAE may also engage its parent entity,
Habib Bank AG Zurich (Switzerland office), as custodian for some
of the investments which is a related party of Habib Bank AG Zurich
UAE.

For international investments, Habib Bank AG Zurich UAE may
engage other third parties (or foreign custodians) which are not
regulated within UAE for provision of investment services as part of
this agreement. However, Habib Bank AG Zurich UAE will ensure
that any third party (or foreign custodian) is regulated in whichever
market the third party (or international custodian).

. Miscellaneous

The Client grants HBZ a first-priority pledge, charge, and lien on all
Investments held under these Terms and Conditions to cover any
amounts owed by the Client to HBZ. HBZ is authorized, to the
fullest extent allowed by law and without prior notice to the Client,
to use any credit balance in the Client's account or other
designated accounts to offset amounts owed by the Client.

. If there is more than one Client, all parties share joint and individual

responsibility for any liabilities.

. HBZ and its representatives will comply with all current and future

laws, regulations, or orders requiring them to provide notifications
or take specific actions.

. HBZ is only obligated to act as specified in the Terms and

Conditions regarding the Client's Investments or cash held by HBZ.
HBZ may rely on legal advice and will not be liable for actions taken
in good faith based on such advice.

. HBZ may amend the Terms and Conditions at its sole discretion

without the Client's prior consent. HBZ will notify the Client of any
changes as soon as reasonably possible, and the Client agrees to
these amendments.

The Client agrees that HBZ may share their data with its head
office, as well as its domestic or international branches and
subsidiaries, for operational or business purposes.
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g. If HBZ receives an order from a competent authority to attach the
Client’s assets during settlement, the Client authorizes HBZ to
either dispose of or sell the securities and attach the proceeds or
attach the securities, as determined by HBZ. The Client agrees that
HBZ is not responsible for any losses or consequences resulting
from this action.

h. These Terms and Conditions do not constitute a solicitation or an
offer to invest in any Investments.

i. These Terms and Conditions are governed by the laws of the
United Arab Emirates and apply to all accounts the Client opens
with HBZ. They are binding on the Client and the Client's
successors, heirs, and assigns, and benefit HBZ and its
successors, assigns, and agents. HBZ may assign its rights and
duties under these Terms to its subsidiaries or affiliates without
notice or to other entities with prior written notice. Investments

traded in different markets are subject to their respective local laws.

j- The Client agrees that all subscriptions and applications for
redemption shall be for the Client’s account in accordance with the
Client’s oral or written instructions, or other accounts at HBZ as the
Client may notify HBZ in writing from time to time.

8. Customer Complaints Process

a. The Client acknowledges to have gone through complaints section
on HBZ website and understands the process to raise complaint
regarding any issue pertaining to investment services.

9. Conflict of Interest

a. Any case of unresolved conflicts between the front office and the
client, will be escalated to the Bank’s Head of Risk and Head of
Compliance for timely resolution.

b. The client confirms not to trade in any of the related party listed
companies’ stocks or bonds.

10.0utsourcing

a. Habib Bank AG Zurich UAE has not outsourced any of its business
activities with regards to investment services. For some of the back
end activities like IT, Audit and Call Center, Habib Bank AG Zurich
UAE has engaged its related party HBZ Services Limited reword —
100% owned by HBZ

11.Applicable law and Jurisdiction.

a. This Agreement shall be governed by and construed with the laws
of the United Arab Emirates without reference to principles of
conflicts of laws thereof. The client hereby consents to submit to
the jurisdiction of the courts of Dubai in connection with any action
or proceeding instituted relating to this Agreement.

The Client has, after carefully reading and agreeing to the above contents,
has signed below.

Authorized Signatory 1| 1 giégilly yog2all

Signature | gigill

Name | sl

Date | ayytl

Authorized Signatory 2 | 2 pidgilly yogaall

Signature | giégill

Name | sl

Date | ayytl

Authorized Signatory 3 | 3 aidgill yogadll

Signature | gdgill

Name | ol

Date | aujlil
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