o) Customer requisition application |
= Sirak

S~ Fill in BLOCK letters and check M where appropriate
v |
heetd = Habib Bank AG Zurich

e

Date ‘Day ‘ ‘Month ‘ ‘Year ‘

day month year

——— CUSTOMER REFERENCE

Customer account number

22 digits

Account title

Please check M the appropriate box and fill in the information where applicable which will apply to the Account number and Account
title specified above. These will apply to all accounts under the relationship.

—— CHANGE IN ACCOUNT INFORMATION
[J Address* O Office O Residence

Complete Address

P.O. Box/Postal/Zip code City

Province/State Country

[ Contact number

O Tel (off) +‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ O Tel (Res) +‘

country code / area code country code / area code
O Mobile 1 + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ This number will be used for OTP (One Time Password)
country code / area code
O Mobile 2+ T T T T T T T orettomonms] T T T 11111
country code / area code country code / area code
O Email @
[0 Passport no.* ‘ ‘ Expiry date‘ ‘ ‘ ‘ ‘ ‘ Nationality
* Supporting document(s) required oo montn veer
——— DEBIT/CREDIT CARD REQUEST
Card type O VISA Debit/ATM Card O VISA Credit Card Cardholder type O Primary O Supplementary
Debit Card# (first 6 & last 4 digits) ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Card Title

Credit Card# (ﬁrst6&last4digits)‘ ‘ ‘ ‘ ‘ ‘ H ‘ ‘ ‘ ‘CardTitIe

[0 Card reactivation (for captured card only)

[ Card parameters
O Activate card for UAE only O Activate card for all the countries
O Activate card for selected countries
O Activate card for e-commerce transactions for the amount up to card limit or up to amount AED
O Disable card for all e-commerce transactions

Debit Card limit enhancement AED

Card replacement, specify reason O Lost card O Captured card O Other

Card cancellation

oo oo

Update Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ This number can receive debit/credit card related alerts

country code / area code

[ Other, specify details

I/We request the Bank to enable my/our card for use in the above mentioned countries at my/our own risk and responsibility.

In consideration of making my/our HBZ VISA card enabled/disabled as per the above mentioned request(s), I/we indemnify and
hold the Bank harmless against any unauthorized transaction(s) that may take place on my/our card and undertake not to lodge
any claim(s) against the Bank for any reimbursement resulting from unauthorized debit(s) to my/our card account. I/We further
instruct the Bank, that the above request/indemnity is considered valid and will remain in use until I/we revoke these instructions
in writing and have been acknowledged by the Bank.
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—— eSTATEMENT (HBZeSOA) SUBSCRIPTION

[J New Email ID @
H in case of Amend,
H Amend Email 1D @ (specify old Email ID @
[ New Email ID @
[J Amend Email ID @ ( In case of Amend, @
specify old Email ID

WEB BANKING - (HBZweb for new services)

O Login/Username choices: (Login name is case sensitive, should have at least six characters and can be alpha-numeric)

tsechoiee | | | L

anachoce | | | |

[1 HBZotp
Mobile number +

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ This number will be used for OTP (One Time Password) & SMS

country code / area code

Email ID @

Note: By signing this form, your HBZweb Login ID with Full Access will activate the 3rd party fund transfer for all (existing & future) accounts

WEB BANKING - (HBZweb for existing services)
DExistingHBZwebLogin/Username‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
[J Reset Password
[ HBZotp

Mobile number +

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ This number will be used for OTP (One Time Password) & SMS

country code / area code

Email ID @

[J Upgrade existing Login/Username ‘ ‘ to "Full Access" functionality
Note: By signing this form for upgrading HBZweb Login ID with Full Access will activate the 3rd party fund transfer for all (existing & future) accounts

SINGLE LOGIN ACCESS

[0 I/We hereby request you to kindly grant a single web/mobile login name facility to access accounts listed below:

No. Account Title Account Number

02 |

22 digits

02

22 digits

0]2

22 digits

02

22 digits

02

22 digits

0]2

22 digits

My/Our preferred choice for a single login/username is as below:

Single Login/Username choices (Username should have at least six characters and can be alpha-numeric)

tetcholes | | | [ [ [ I I LTI TTITTT T
zdchoice [ [ [ [ [ [IITTITTTITTITT]

I/We further indemnify and hold Habib Bank AG Zurich harmless against any loss or damage resulting from the unauthorised
sharing and use of information and knowledge obtained by me/us from having access by virtue of a single login name facility on
the Bank’s web and mobile banking system to all of accounts that I/we are authorised to sign on.

th t
authorized signatory(s) GB02SEP23/IBUAE | Page 2/5



SMS SERVICE - (HBZgsm)
[0 SMS alerts specify mobile number +

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ This number can receive SMS

country code / area code

Transaction/Other alerts 1 All transactions [ All debit transactions [0 All credit transactions

O Inward remittance [ Clearing cheques [0 Returned cheques

Note: For SMS alerts, please login into HBZweb and click "GSM Subscription" option under the "My Profile" menu option

RETURNED CHEQUE REQUEST

Cheque Type O PDC (Post Dated Cheque) O Return/Rejected Cheque

I/We request you to return the Post Dated Cheques(s)/Return/Rejected Cheques as mentioned below:

S. No. Cheque Number Cheque Date Cheque Amount Bank Name

I/We further request you to kindly deliver the above mentioned cheque(s) to the person whose name and specimen signature is
specified below to collect the cheque(s) on my/our behalf without any risk and responsibility on the Bank’s part.

Name

ID number

specimen signature

OTHER REQUEST(S)

The customer understands that the Bank shall not be held responsible for any erroneous transaction(s) arising out of incorrect, incomplete
or illegible details provided by the Customer.

I/We agree to abide by all the Terms & Conditions associated with the account, product and/or service requested herein, by virtue of
this form.

authorized signatory(s)

Place Date ‘Day ‘ ‘Month ‘ ‘Year ‘
city & country

day month year

FOR OFFICE USE

Bank Representative’s declaration, @

I have verified the particulars of the Applicant(s) on the basis of his/her/their documents (copies attached) and I am satisfied with the identity
of the Applicant(s) who was met in person.

Bank representative:

Name Date ‘Day ‘ ‘Month ‘ ‘Year ‘Signature

day month year
BOM or designee:
Name Date ‘Day ‘ ‘Month ‘ ‘Year ‘ Signature
day month year
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Terms & Conditions

Ly g plsal

——— PART A - WEB BANKING (HBZweb)

In addition to the terms and conditions, if any, provided in the relevant website, the following terms
and conditions are applicable to the Bank’s web and mobile banking services referred to as the
“Bank Online Services”.

The Customer hereby acknowledges, accepts and understands the following:

1. By using Bank Online Services, the Customer has accepted and agreed to be bound by these
Terms and Conditions, as amended by the Bank from time to time.

2. The Customer agrees to pay all fees, expenses or charges applicable to the Bank Online
Services which the Bank may charge from time to time in accordance with Schedule of Charges
and directly debit the Customer account. The Bank reserves the right to refuse an application
and may at its sole discretion withdraw at any time all rights and privileges of the Bank Online
Services without ascribing any reason whatsoever.

3. The Customer agrees that all security procedures used and implemented by the Bank are
reasonable and adequate.

4. The Bank Online Services are generally available 24 hours a day, seven days a week. However,
some or all of the banking services that may accessed may not be available from time to time
due to maintenance or non-availability of certain features at certain times.

5. The Customer must:

i. Ensure the Customer’s computer and equipment comply with the latest security standards;
ii. Carry out the Customer own regular virus checks;

iii. Follow the procedures and instructions published by the Bank, on it's website, from time to
time;

iv. Not attempt to change any software provided by the Bank;

v. Not copy or allow any third party to use or copy any software provided by the Bank without
the Bank’s consent; and

vi.Inform the Bank as soon as the Customer can if the Customer become aware of any failure,
delay, malfunction or error in the sending or receiving of instructions or any suspected fraud.

6. The Bank will take reasonable care to ensure the security of and prevent unauthorized access
to the Bank’s web and mobile banking services.

7. The Customer is responsible if, the Customer gives the Bank incorrect instructions or
mistakenly instructs the Bank to make the same payment more than once.

8. The Customer irrevocably and unconditionally accepts as binding any transaction and /or
instructions made or given in connection with Bank Online Services at the Customer’s own risk
and responsibility. The Bank’s records of any transactions or instructions processed in
connection with the Bank Online Services shall constitute binding and conclusive evidence of
such transaction or instructions for all purposes.

9. The Customer shall safeguard from disclosure and/or use by any other person/s the Customer
web logins, passwords and all other items included in the security procedure, or any other
authentication methods/devices as the Bank may provide from time to time, from being
disclosed to any third parties or unauthorized personnel.

10. The Customer agrees that the Bank is not required to make any investigations regarding the
identity of the user gaining access to these services other than the login and password provided
in the security procedure and any other additional security method s/ devices implemented by
the Bank at its discretion.

. The Customer will be liable for the usage of the login, password or any other identification
method/devices used to access this service by authorized personnel, unauthorized personnel
or any other third parties.

12. The Bank may reasonably rely on the authenticity of transactions conducted by the users
accessing this service by use of the security procedure. If the Bank has reason to doubt the
genuineness of any instructions or transactions, the Bank may, in its discretion choose not to
process the instructions and or transactions initiated through Bank Online Services.

13. The Bank owns all information stored and transmitted through the Bank Online Services and
shall have the right to renew, monitor, change or delete such information for security,

1

i

administrative or any other purpose.

14. The Customer agrees that the Bank may at its own discretion include additional banking
products or services in connection with the service, or with prior notice discontinue some of the
banking products and services provided in connection with this service.

15. The Bank may at its sole discretion restrict the usage of any authentication methods/devices
and restrict or terminate the Customer’s use of the service with prior notice.

16. The Customer acknowledges that access to some of the banking products or services available
through the Bank Online Services may require additional processing within the Bank which may
take time because of differences in time, business hours and business days between the place
where the instruction or transaction is received and the place of accounts to be debited or
credited.

17. The Customer agrees that the Bank Online Services are provided exclusively for the benefit of
the Customer, and accordingly the Bank shall not be liable in any manner or form for providing
the Services, including but not limited to any of the following: a.If the Customer is unable to
access and/or utilize the Bank Online Services due to any reason beyond the Bank’s control
including any technical, communication or network malfunction or breakdown, b. For any loss
or damage that may arise or be incurred directly or indirectly by reasons of the Bank carrying
out the Customers’ transactions or instructions or from any malfunction or failure of the
Services c. For any change, alteration, additions or deletions to these Terms and Conditions,
the Bank Online Services or the daily cut-off times d. For any partial, incomplete, late or failed
transfer of bill payment to any payee nominated due to reasons beyond the Bank’s control

18. The accuracy, completeness and timeliness of information set out or included on the Bank
Online Services are not guaranteed by the Bank. Any information set out or included on the
Bank Online Services is subject to amendments, variation and change from time to time.

19. The Bank shall not be held liable for any harm caused by the transmission through the Bank
Online Services, of a computer virus or other computer code or programming device that might
be used to access, modify, delete, damage, corrupt, deactivate, disable, disrupt or otherwise
impede in any manner the operation of the Bank Online Services or any of the customer’s
software, hardware, data or property.

20. The customer shall use the Bank Online Services for lawful purposes only.
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FOR OFFICE USE

signature

Verified by

authorized signatory(s) / & s34 (asiall Y1 < aY)
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Terms & Conditions

—— PART B - SMS SERVICE (HBZsms)

Ly g alsal

The customer understands that with subscription to the HBZsms Service, the Bank will send
the customer alert messages with respect to transactions relating to the customers account
with the Bank. The customer understands that to receive the alert messages, the customer will
need to choose accounts, set triggers by using HBZweb Banking or through written instructions
through an application form. The alert messages will be sent to the customer via SMS to the
customers mobile phone registered with the Bank.

The customer understands that the Bank may, from time to time, send additional messages
that are relevant to the customers account or update on the Banks products and services,
which may be of interest to the customer. The customer consents to receive such information.
The charges for this service will be recovered in line with the prevailing Schedule of Charges.
The customer shall advise the Bank immediately in the event of any change in the information
it has provided to the Bank in connection with the HBZsms Service, i.e. the Customer’s mobile
number. The Bank will in no way be liable for the Customer’s lack of receipt of a message and
indemnifies the Bank completely in all regards to account information being transmitted over
the GSM network.

The Customer further indemnifies the Bank and will not be held responsible for any network
failure /error by the mobile service provider. The Customer understands that messages will not
be delivered if the mobile phone is switched off for an extended period or outside network
coverage area. The Bank can discontinue the HBZsms Service at its discretion at any time
without any prior notification or ascribing any reason whatsoever.
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——— PART C - STATEMENT OF ACCOUNT (HBZeSOA)
I/We do hereby agree as follows:
1.

The Bank agrees with the customer to provide the HBZeSOA at the agreed frequency
electronically. The customer must check the statement carefully and inform the Bank within 30
days of the date of dispatch of the statement if the statement contains any discrepancies.
Failure to notify the Bank of the discrepancy within the 30-day period will make the statement
final and will be treated as conclusive evidence in respect of the period of time to which it
relates.

The Bank reserves the right to stop the HBZeSOA service at its sole discretion.

I/We are the owner of the designated email and shall take all necessary security measures and
precaution to ensure that any unauthorized party does not access the designated email. I/We
agree and confirm that the Bank does not warrant the timeliness, security, confidentiality or
availability in the transmission of the HBZeSOA to the designated email.

The customer releases and discharges the Bank and its employees and assigns from any
liability, claim, demand or damages resulting (either directly or indirectly) from the generation,
delivery or handling of the HBZeSOA and/or from any errors, delays in transmission or
unauthorized alteration, usage, and/or manipulation of the data contained in the Statement or
otherwise caused as a result of the delivery of a Statement and further waives all rights, claims,
and/or demands against the Bank and its employees in relation to such liability, claim, demand
or damages.

The customer understands and agrees that it shall continue to be liable to the Bank with regard
to its contractual obligations irrespective of the delivery or non-delivery of the HBZeSOA.
I/We acknowledge that the Bank will use its best endeavor to ensure the security of the
Service. Notwithstanding the foregoing, I/We agree that the Bank shall not liable in any
manner for any disruption, unavailability of the service, communication, electrical or network
failure that may result in the HBZeSOA being incomplete, unavailable or delayed in
transmission. I/We further acknowledge that the use of and the transmission of information via
email and/or internet may not be guaranteed to be secure. I/We acknowledge that the
information transmitted may be liable to errors, viruses, delay, interception, modification or
amendment by unauthorized persons and I/We acknowledge that transmission may be
disrupted, interrupted, delayed or incorrect. I/We shall not hold the Bank responsible for any
errors, viruses, delay, inaccuracy, losses, damages whatsoever arising from or in connection
with my/our use of the Service (including but not limited to any interception, modification or
amendment, disruption, interruption, delay or inaccuracy of e-mails or internet transmission or
other communication equipment or facilities. For the avoidance of doubt, the Bank shall not be
responsible for any losses suffered whether direct, indirect, consequential, or special loss, even
if the Bank shall have been advised of the same.
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FOR OFFICE USE

signature

Verified by

authorized signatory(s) / &858k o siall (A 5Y1 <o )

Habib Bank AG Zurich is licensed by the Central Bank of t

UAE to carry on Banking Business | L yall Jlec¥l o
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