@é) Customer requisition application
S~ Fill in BLOCK letters and check M where appropriate

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

——— CUSTOMER REFERENCE

Customer account number

22 digits

Account title

Please check M the appropriate box and fill in the information where applicable which will apply to the Account number and Account
title specified above. These will apply to all accounts under the relationship.

——— CHANGE IN ACCOUNT INFORMATION

[0 Address*, select address type 0O Office O Residence O Other
Number ‘ Street
P.O. Box/Postal/Zip code ‘ ‘ City
Province/State Country

[ Contact number, specify details below.

O Tel (off) +‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ DTe/(Res)+‘

country code / area code country code / area code
0 Fax + LD omebie +] HEEEEEEN
country code / area code country code / area code
O Tel( Home counlry)+‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ O Email @
country code / area code
O Passport no* ‘ ‘Expiry date‘ ‘ ‘ ‘ ‘ ‘ Nationality
day month year

% Supporting document(s) required.

—— eSTATEMENT (HBZeSOA) REGISTRATION

I New | [J Amend Email ID @ [Qu-sphvitpesioty: 3 @ )
CJNew | CJ Amend Email ID @ (e e @ )

—— DEBIT/CREDIT CARD REQUEST
Card type O VISA Debit/ATM Card O VISA Credit Card [JMASTERCARD Credit Card
Cardholder type U Primary Cardholder O Supplementary Cardholder

o canaive

first 6 digits last 4 digits
Tick M mark the desired request provide appropriate information:
[0 Card activation & acknowledgement
O Activate card for UAE only.
O Activate card for all the countries.
O Activate card for Internet transactions for the amount up to card limit or up to amount AED

Card Number (first 6 & last 4 digits)‘

[ Card replacement, specify reason O Lost card O Captured card O other

[J Card cancellation

[0 Erroneous/disputed transaction, specify details

[ Other, specify details

authorized signatory initial(s)

NOTE:

- In the case of multiple signatories, authorized signatories must initial as per the account mandate.

- The customer understands that the Bank shall not be held responsible for any erroneous transaction(s) arising out of incorrect, incomplete or illegible details provided by the Customer.

- Form continued on next page.
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WEB BANKING - HBZweb (FOR NEW SERVICES)

[ Login/User name choices: (Login name is case sensitive, should have at least six characters and can be alpha-numeric.)

tstchoice Lo L

anachoces| | | L

saenoce s | | | L LD

[J HBZotp (One Time Password):

Mobile number +

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘(This number will be used for One Time Password (OTP/SMS))

country code / area code

Email ID

@

NOTE: By signing this form, your HBZweb Login ID with Full Access will activate the 3rd party fund transfer for all (existing & future) accounts.

WEB BANKING - HBZweb (FOR EXISTING SERVICES)

O Existing Hzweb Loginsusername | | | 1 1 1 ] 1 [ 1 1 11T 11111 ]]

[J Reset Password
[ HBZotp (One Time Password):

Mobile number +

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ (This number will be used for One Time Password (OTP/SMS))

country code / area code

Email ID

@

[0 Upgrade existing Login/User name‘

[ Other, specify details

‘ to "Full Access" with complete functionality (OTP/SMS).
NOTE: By signing this form for upgrading HBZweb Login ID with Full Access will activate the 3rd party fund transfer for all (existing & future) accounts.

SMS SERVICE - HBZgsm

Tick @ mark the checklist below for customized alerts:

Transaction Inquiries : [0 All transactions

: O Inward remittance
[0 My/Our cleared cheques

Other Inquiries

or deactivate SMS alert service.

[J SMS alerts - change phone number, specify mobile number +

country code / area code

[ All debit transactions

[J Other bank's cleared cheques
[0 My/Our returned cheques

NOTE: For SMS subscription, please login with your HBZweb credentials and click "GSM Subscription" option under the "My Profile" drop-down menu to activate

[ All credit transactions

[J Other bank's returned cheques

OTHER REQUEST(S)

I/We agree to abide by all the Terms & Conditions (available on website: https://www.habibbank.com/uae/home/uaeHome.html) associated
with the account, product(s) and/or service(s) requested herein, by virtue of this form.

Yours faithfully.

authorized signatory(s)

Place

city & country

day month year

FOR OFFICE USE
Bank Representative’s declaration,

of the Applicant(s) who was met in person.

Bank representative:

I have verified the particulars of the Applicant(s) on the basis of his/her/their documents (copies attached) and I am satisfied with the identity

‘ Signature

&)

Name Date
day month year
BOM or designee:
Name Date ‘ ‘ ‘ ‘ ‘ Signature
day month year
NOTE:

- In the case of multiple signatories, authorized signatories must initial as per the account mandate.
- The customer understands that the Bank shall not be held responsible for any erroneous transaction(s) arising out of incorrect, incomplete or illegible details provided by the Customer.

- Form continued on next page.
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AGREEMENT AND TERMS & CONDITIONS | L & g alsai g 4@L)

———— FOR WEB BANKING - HBZweb | i il s 4 paall f ) o ol ey qun cilard

I/We, hereby authorize Habib Bank AG Zurich to provide me/us with Internet Banking Services (HBZweb)
through its web site www.habibbank.com to my/our personal, company or any other computer I/we use and
to my/our GSM mobile phone(s). By signing this form and/or using the www.habibbank.com site or download-
ing any information from www.habibbank.com at any time, the Customer signifies acceptance of these terms
and conditions.

In consideration of Habib Bank AG Zurich making the www.habibbank.com service available, the Customer
agrees as follows:

1) Definition for the purpose of this agreement the terms and condition shall have the following meanings:

Agreement: The terms and conditions for using the services provided through www.habibbank.com.

Information provider: Any corporation (including Habib Bank AG Zurich)

(a) that provides data and makes data available through www.habibbank.com at any time,

(b) with whom the customer conducts transactions (including for example, Banking transactions such as
Fund Transfers and ordering of Security Stationery, using www.habibbank.com services.

Customer: Any person(s) including Corporations, Establishment(s), Limited Liability Company(s), any

Off-shore Company(s), Association(s), Non-resident individual account holder(s), who agree to the terms

and conditions of this agreement to use www.habibbank.com services.

Data: All information, data and reports provided or made available by the information provider

through www.habibbank.com services.

The Bank reserves the right to refuse an application and may, at its sole discretion, withdraw at any time

all rights and privileges of the www.habibbank.com service.

Where the service is made available, linked to an account in two or more names with the Bank, it is

acknowledged that, irrespective of whether the mode of operation of such account(s) is joint or single,

the service may be accessed by one subscriber acting alone.

The Bank's record of any transaction(s) processed by the use of this service shall be conclusive evidence

of such transaction(s) and binding on the customer for all purposes.

Any dispute(s) arising from or related to this agreement shall be construed and interpreted by the courts

of the United Arab Emirates under the laws of the United Arab Emirates.

All software, data, documentation and related material provided in connection with www.habibbank.com

services including information downloaded by the customer shall remain the property of Habib Bank AG

Zurich.

The Customer agrees to safeguard and maintain the confidentiality and security of any Login Name /

Identification Code, Password and other security information and procedures and comply with any security

requirements specified from time to time, by the information provider. The customer shall not disclose or

permit sharing of the Customer User Identification Code (username), Password or procedures. The
customer shall be responsible for all transactions in his/her/their account(s) performed through the
www.habibbank.com service.

Habib Bank AG Zurich is not under any obligation to confirm the actual identity or authority of any user

of the Identification Code and/or Password that has been issued to the customer. In the event the

password and/or the login name is used by someone other than the customer, the person may be treated
by the Bank as acting as an agent of the customer.

The customer acknowledges that the information and data provided by the information provider through

the www.habibbank.com service, including all financial and related information is provided to customer for

personal information purposes only and may not be copied, distributed, retransmitted, sold or used for any
other use whatsoever. Use or reliance on data shall be at the customer's sole risk.

10) The www.habibbank.com service is provided entirely at the risk of the customer who shall indemnify the
Bank for all loss or damage, howsoever caused, resulting from the use of the www.habibbank.com service.

11) The Bank shall debit the customer's account with fees and charges for any instructions received through
this service.

12) The Bank shall not be responsible for any loss or damage to the customer arising directly or indirectly from
any malfunction or failure of the www.habibbank.com service.

13) The Bank shall not be responsible for any loss or damage to the customer arising directly or indirectly from
the use of secure mail.

14) The customer acknowledges that the Bank is not liable to the customer for failure to provide any or all
facilities available under the www.habibbank.com service, either fully or partly, to reasons beyond the
Bank's control including any technical malfunction.

15) The customer hereby, irrevocably and unconditionally without any right or objection, accepts all debits
arising from the use of the www.habibbank.com service.

16) The customer understands that the transactions bear the date and time of the Bank's main computer, and
that any transaction carried out, before the cut-off time in the Bank's record will be completed
instantaneously whereas those on Bank holidays and after the cut-off time will be completed on the value
date of the next business day.

17) I/We realize that the Identification Code and Password is the same for both HBZweb and HBZwap banking.

18) I/We have noted that I/we must shut down/close/terminate my/our browser program on my/our computer
in order to avoid unauthorized access.

19) I/We confirm that I/we will use a browser program that supports 128-bit encryption for higher grade
security.

20) The data transactions and functions made available through the www.habibbank.com service may be
changed from time to time or cancelled without any prior notice. The customer acknowledges that the
security and the privacy of any or all information and transactions executed through the
www.habibbank.com service cannot be guaranteed, and that any such information may be viewed or
tampered within transit by a third party.

21) The customer shall use the www.habibbank.com service for lawful purposes only.
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——— FOR SMS SERVICE - HBZgsm | feus) o ¢l it cuna o atial) Gailgh) pe dsail) Jilu ) clasd

I/We understand that I/we have applied for HBZgsm service and that I/we will receive account information on
my/our GSM phone number that I/we have specified. I/we indemnify the bank completely in all regards to
account information being transmitted over the GSM network including, but not limited to my/our account
details, being disclosed to others due to me/us specifying an incorrect phone number and/or misplacing
my/our telephone. I/We further indemnify that the bank will not be held responsible for any network
failure/error by my/our mobile service provider. I/We understand that messages will not be delivered if the
mobile phone is switched off for an extended period. I/We further understand that the service can be
discontinued by the Bank at its discretion at any time, without any prior notification to me/us. I/We authorise
the Bank to recover charges as per the prevailing schedule of charges, avilable on the Bank’s website
(https://www.habibbank.com/uae/home/uaeHome.html). I/We understand that the charges may vary if the
messages are sent through roaming services or through other international networks.
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I/We confirm having read, understood & accepted the terms and conditions on this

form and I/we have signed this application form in acknowledgment thereof.

Sl @il 5 73 paill 138 35 Sl AlSaV) 5 oy il s g agh s bed i e Dlanll/pandl 5 13
o L Tyl 13 llall 23 s

FOR OFFICE USE

authorized signatory(s) / &8s (asiall Y1 i aY)

NOTE:
- The above terms and conditions are subject to change without any prior notice.

signature

Verified by

- In the case of multiple signatories, authorized signatories must sign as per the account mandate.
- The customer understands that the Bank shall not be held responsible for any erroneous transaction(s) arising out of incorrect, incomplete or illegible details provided by the Customer.

bib Bank AG Zurich is licensed by the Central Bank of the UAE to carry on Banking Business |
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