Habib Bank AG Zurich

Prior to account opening, the Customer must read this document carefully for better
understanding of the products and services offered by Habib Bank AG Zurich UAE - SIRAT
(hereinafter referred as “HBZ-SIRAT” or “The Bank”) and comparison with other products
offered in the market. The information in this document are up-to-date and effective from
the date mentioned above.

1) Product Details / Features

HBZ-SIRAT offers following types of Islamic Accounts and these can be opened in AED and
USD currencies ONLY. The structure, documents and the applicable fee & charges of these
products are approved by the Internal Shariah Supervision Committee (1SSC) of the Bank.

1.1) Islamic Current Account is a Shariah compliant chequing account, which is a
transactional account used for frequent deposits, withdrawals and payments with a
Cheque Book facility to meet Customer’s Islamic banking requirements. The account is
based on the Islamic Shariah concept of Qard (without any profit / interest).

1.2) Islamic Saving Account is a Shariah compliant Account, used for frequent deposits,
withdrawals and payments, to meet Customer’s Islamic banking requirements but without
3 Cheque Book facility. The account is based on the Islamic Shariah concept of Qard
(without any profit / Interest).

1.3) Islamic Call Account is a Shariah compliant call account based on the Shariah concept
of Qard, it is typically for non-residents for holding deposits but without a Cheque Book
facility. There is no profit earned on Call account. This is available to both Resident and
Non- resident customers.

1.4) Islamic Term deposit account / WAKALA Deposit Account is a Shariah-compliant
investment account governed by “Master Wakala terms and conditions”. The account is
based on the concept of Wakalah bil-Istithmar (Investment Agency). Under this account,
the Bank invests the deposited funds, as an agent of the Customer in Shariah-compliant
investment avenues to earn an expected profit, if any. No Cheque Book or Debit Card is
issued for these type of Accounts and the Customer may have to open Islamic Current /
Islamic Savings Account, since the principal amount or profit/loss may be processed into
the parent account.

IMPORTANT

Above products are approved by the Internal Shariah Supervision Committee (ISSC) of
the HBZ-SIRAT. In case the Customer need any further information about the Shariah
matters, the Customer can reach to Internal Shariah function of the Bank through email
csd@habibbank.com.
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The offered Wakala profit rate is indicative in nature, and is not guaranteed by the Bank.
A premature withdrawal of funds from Wakala accounts may incur a reduction in the
applicable indicative profit rate.

2) Wakala Key Features

2.1) Shariah Concept and structure: The Islamic Term deposits account is based on the
concept of Wakala bil-Istithmar (Investment Agency). Under this concept, a Depositor (as
Muwakkil) appoints The Bank (as Wakil) to invest the Depositor’s fund on behalf of the
Depositor (as Muwakkil). The Wakil shall indicate an anticipated or expected profit rate to
the Muwakkil based on its historical profit generated by the Wakala pool or portfolio. Wakil
cannot undertake a fixed profit rate nor guarantee any minimum investment profit rate as
expected. Muwakkil is entitled to all the profit generated by the Wakala investment and
Wakil is entitled to a pre-agreed agency fee for carrying out the duties of the Wakil under
Wakala Contract. The Wakil is entitled to all or part of any amount over and above the
expected profit as a performance incentive. Any loss sustained by the Wakala investment
shall solely be borne by the Muwakkil unless it is proven that Wakil had been negligent
or had breached the terms of agreement by investing in an instrument, which had no
potential to generate the minimum profit.

2.2) Balance/Deposit requirement: AED 25,000 is required to open a Wakala Deposit. The
amount should be deposited in lump sum

2.3) Available Tenors:1, 3, 6, 9, 12, 18, 24 months / Currency : AED or USD.
2.4) Key terms & conditions

» The Principal represents and warrants to the Agent that the Principal has full power
and authority to enter into the Investment Documents and the exercise of the
Principal’s rights and performance of its obligations thereunder have been duly
authorized by all necessary action, where applicable.

» Profit rate quoted at the time of booking is indicative and subject to change based
on the performance of the investment.

» Customer shall bear all the risks associated with (i) The Investment (which shall
include, for the avoidance of doubt, the risk of the partial or total loss of the
Investment Amount); and (i) All acts of the Bank as agent for the Customer except
those risks resulting from the Bank’s willful misconduct or gross negligence or breach
of its obligations under the Wakala Agreement. The Bank shall not be liable or
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responsible to the Customer for any risks or actual losses in relation to the Investment
(including its performance) except those risks and actual losses (not to include any
opportunity costs or funding costs) resulting from the Bank’s willful misconduct or
gross negligence or breach of its obligation under the Wakala Agreement.

The Bank reserves the exclusive right to refuse to open any Account or to close any
Account if they are in non-compliance with Terms and conditions of the bank and
make claim settlement of any balance due to the Bank from the Customer. The Bank
will serve 60 days’ notice by providing a reason, wherever possible for Account
closure.

2.5) Calculating Methodology
» Ilustration:

» Calculation Methodology: Investment Amount * Expected Profit Rate / 360 No. of
days in the year, * Tenor (No. of days).

2.6) Auto Renewal of Deposit: You can instruct bank to auto-renew your deposit for the

same Tenor at the prevalent expected profit rate upon maturity of this deposit. You can

choose between the following maturity instructions:

Renew the Maturity Proceeds for the same tenor at the prevailing published rate.

Renew only the Investment Amount for the same tenor at the prevailing published
rate and credit the Investment Profit (less any fees or expenses) to the Principal’s
account.

Credit the Maturity Proceeds to the Principal’s account.
2.7

~

Closure of Deposit/ Premature Liquidation
You can redeem / liquidate your deposit at any time by visiting any branch.

If the deposit is closed before maturity (completion of the deposit tenor), the
expected profit (if any) shall be reduced. The following methodology is used to pay
the expected profit (if any) on a premature liquidation of the time desposit:

At the time of premature withdrawal of deposit, the difference in profit rate (on that
deposit based on rates applicable to original tenor and the rates applicable to broken
deposit for the relevant period) is recovered from the Muwakkil. The net amount to
paid to the Muwakkil is as per the rates applicable to the broken deposit.

lllustration

Calculation Methodology: Investment Amount * Expected Profit Rate / 360 (No. of
days in the year® Liquidation period (No. of days)

Computation of investment profit rate

- Inabove example, Investment Profit amount, if any, will be calculated using profit
rate of 1.25% per annum; which is lower of the Placement Rate (i.e. 2.10%) and
prevailing Publised Rate less 1% fee for premature withdrawal (i.e. 2.25%- 1.00%
= 1.25%).

2.8) Fees and Charges: Below are some of the key fees and charges related to Islamic
term deposit:

Minimum amount of Islamic Term deposit : AED 25,000/~

Fee for Premature withdrawal of Islamic Term deposit (Wakala): Cost (max 1%)

2.9) Historical Profit Rates: The Bank cannot provide you with a fixed profit rate; however,
historical profit rates are available through the Bank’s website.

3) Key Features
3.1) Debit Card

3.1.1) On activation, Debit card can be used for Cash/Cheque Deposits at CDM/ATM,
point-of-sale (POS) merchant transactions and e-commerce (online) transactions.

3.1.2) Debit card transactions are subject to daily limit set of AED 10,000 and the Customer
can change the daily limits across ATM cash withdrawal, POS and e-commerce via Bank’s
web banking (HBZweb) or mobile application (HBZapp) service.

3.1.3) Atthe time of issuance, the debit card is permitted for use in UAE only and Customer
can add additional countries of usage via Bank’s online banking (HBZweb / HBZapp) using
“Set-card parameter” option.

3.1.4) Debit Card issuance will get restricted based on the signature matrix on the account.
For example, Accounts with sole signatory with no limits can be issued debit card whereas
for joint accounts debit cards cannot be issued, etc.
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3.1.5) Each Debit Card transaction attempted or made with the Debit Card will be subject
to approval of the Bank. The use of the Debit Card will be subject to those transactions
involving goods and services that are not repugnant under Islamic Shariah. The Bank can
restrict Debit Card transactions on certain merchants which are not Shariah compliant.

3.2) Cheque Book

First Cheque Book issued free and charges will apply from second Cheque Book onwards as
per the Schedule of Charges. Issuance of first and subsequent Cheque Book will be in line
with prevailing regulation account conduct and credit bureau report. Customer will pay the
credit bureau report charges.

IMPORTANT

The first and subsequent Cheque Book and debit card will be delivered by a third
party service provider appointed by the Bank on presentation of valid Identification
documents.

3.3) Statement of Account

Password protected transaction statements and other advices are provided free of charge
on Customer’s registered email address. Statement of account is available in 4-frequencies
i.e. Monthly, Quarterly, Half-Yearly and Yearly. Customer can also view and download the
Account statements via bank’s online banking service (HBZweb / HBZapp).

3.4) Account & Web-Banking

on opening of the account, the Customer will receive a password-protected welcome
letter on the registered email address, which will have all the relevant account related
information including IBAN (International Bank Account Number). The HBZweb/HBZapp
banking login activation link will also be sent via email, which needs to be activated within
10 calendar days. Once activated, several routine banking services such as Cheque Book
request, remittances, demand draft/pay order issuance can be done via web banking
providing convenience.

4) Key Terms & Conditions

» The Bank may freeze or suspend operation of the Account and to refuse any and all
deposits, credits and withdrawals if the Customer is in breach of any of the relevant
Terms and Conditions or if (i) any instructions given to the Bank are ambiguous,
conflicting or not acceptable to the Bank; (ii) if the Bank suspects that there may be
any fraud or illegality in any transactions.

Safe custody of access tools to Customer account like ATM cards, PINs, Cheque Book,
HBZweb / HBZapp banking username, password; other personal information, etc. is
solely Customer responsibility. Bank cannot be held responsible in case of a security/
other lapse at Customer’s end. Please note that the Bank or its Employees will never
call the Customer and ask for personal details including but not limited to Password,
Credit Card Pin, OTP (One Time Password) etc. Please exercise caution against such
kind of messages, calls, emails, etc. and report any such incident in line with 2.5
above.

» The Bank reserves the exclusive right to refuse to open any Account or to close any
Account and make claim settlement of any balance due to the Bank from the Customer.
The Bank will serve 60 days’ notice by providing a reason, wherever possible for
Account closure.

IMPORTANT

All returned cheques drawn on the Customer account will be reported as per the applica-
ble regulations, which may impact customer’s credit rating. In case of 4 or more returned
cheques account may be closed by the Bank.

» The Bank reserves the right to make changes in the Terms and Conditions governing the
account. In the event of any changes in the Terms and Conditions including Schedule of
Charges, the Bank will provide a notice period of 60 days. All such changes are updated
on our website.

5) Dormancy Rule

Account(s) will be marked as Dormant and the relationship will be closed at the discretion
of the Bank if there are no external transactions/customer initiated transactions in the
last twelve (12) months.

» Any available funds in the account will be classified as unclaimed.

» All unclaimed funds will be transferred to the UAE Central Bank and claims will then
be settled in accordance with the applicable regulatory framework and Banks policies/
procedures.

» Financial transaction of AED 1 will be reflected as a debit and credit in the account on
Dormant reactivation.

Once the account is marked Dormant, Cuatomer’s banking services will be restricted and
transactions will be rejected unless the account status is reqularised.

6) Indicative Wakala Profit Rates

Applicable indicative Wakala profit rates for Islamic Term deposit Accounts are updated
on our website.

7) Key Risks
» The Customer may be affected by changes in currency exchange rates. Fluctuations in

exchange rates may adversely impact when converting currencies and when making
payments in different currencies.
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» Funds in the account may not be accessible due to expired identity documents or due
to any international or domestic restrictions that affect the Bank. The Bank shall not be
liable for any losses that the Customer may incur as a result of such restrictions.

» Customer can miss important and significant communication from the Bank due to
invalid or obsolete personal information with the Bank. Always keep Customer profile/
records updated with the Bank.

8) Limitations

» The Customer is not entitled to overdraw any account without obtaining the Bank’s
prior written consent.

» The Bank will determine a maximum value, which may be withdrawn in any one day
using any of the Banking Services provided.

» The Bank reserves the right to debit your account (in case of insufficient balance to
overdraw) with respect to any funds erroneously credited to your account due to a
human error/oversight, computer system glitch, technical error, system malfunction,
clearing system error or any other reason, without any liability and/or claim arising
against the Bank.

» Disputed/Unauthorized card transactions will be subject to the rules and guidelines
defined by the scheme/network (Visa/MasterCard) and mode of transaction. Any
request for refund/reversal will be reviewed and processed in view of these guidelines
and Bank’s internal Policy.

» New to Banking customer will be issued first Cheque Book with 10 leaves ONLY.

9) Customer Obligations

» The Customer shall advise the Bank immediately of any change in their address, legal
status, constitution and any other information relevant to their legal existence, status
and activities and periodically provide the Bank with copies of such documents the Bank
may request from time to time in this connection.

» The Customer should carefully check the transactions (including Debit Card transactions)
in the statement and any error or discrepancy must be notified in writing to the Bank
within (30) thirty days from the date on which the statement is sent to the Customer.
The statement will be deemed to be correct and the Customer may not thereafter raise
any objection.

10) Schedule of Charges (S0C)

The SOC is an integral part of this Key Fact Statement. Please visit our website to
get the applicable SOC governing the relationship. Below are some of the key fees
and charges:

PARTICULARS

CHARGES

11) Personal Information: Data Collection, Privacy and Usage

The Bank is committed to protect your account information and transaction details.
It is ensured that all controls relating to personal data privacy / protection as required
in relevant legislation, regulations and contractual clauses (as applicable) are in place.
Further, the Bank may at its discretion and for any purpose (including for the purpose of
fraud prevention, audit and debt collection, or if required by any competent government
or regulatory body) share any information, details or data relating to the Customer and/
or the Accounts and/or the Customers transactions with the regulators, Bank’s service
providers, contractors and affiliates. for further details Kindly refer to:

https://habibbank.com/uae/downloads/DataPrivacyNotice.pdf
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12) Complaints & Feedback

The customer can log a complaint for any deficiency or discrepancy or any other matter
through our website. The online complaint form generates an immediate reference
number for tracking purposes and the Bank will endeavor to resolve the complaint within
10 Business days. The customer can also walk-in to any of the Bank’s branches or call 800
HABIB (42242) or +971(4) 419 5555 (from outside UAE) and log a complaint in person or
via our Call Center respectively.

If the customer is not satisfied with the response from the Bank, then the customer can
escalate (with all necessary details) and address the same to the Country Manager via
email at complaints@habibbank.com.

If the customer still feels the Bank has not resolved the complaint to their satisfaction,
the customer has the right to further escalate by contacting Sanadak, UAE’s independent
financial Ombudsman Unit. Sanadak will accept your complaint, only if the complaint was
not registered by the Bank or the Bank did not provide a final response to your complaint
within 30 calendar days of initial lodgement or if you are not satisfied with the resolution
of your complaint.

Sanadak contact details:

800 SANADAK (800 72 623 25)
www.sanadak.gov.ae
Info@sanadak.gov.ae

Sanadak Unit
Emirates Institute of Finance Building, Ground Floor,
Sultan Bin Zayed The First Street, Abu Dhabi, UAE

BEoe®

13) Multi-Channel Support

The customer can get assistance by using any of the below channels to report complaint/s,
any loss or any theft related to banking products and services:

@ Visit any of our branches in the UAE

Call 800 HABIB (42242) or +971(4) 419 5555 (from outside UAE)
B Email: csd@habibbank.com

Visit: www.habibbank.com/uae/home/uaeSirat.html

14) Copyright

The contents of the document including, but not limited to the logo, pages, text, graphics,
links, information and material therein are the property of Habib Bank AG Zurich UAE
and protected by copyright. Any unauthorized use, link, or reproduction of information,
material is strictly prohibited.
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