Habib Bank AG Zurich

HBZ

Customer Requisition Application
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Please check Ef the appropriate box and fill in the information where
applicable which will apply to the Account number and Account title
specified above. These will apply to all accounts under the relationship.

(O Change in account information

(O Additional Account Opening

Debit (Existing)

Debit Card (New)

Web Banking (HBZweb for new service)
Web Banking (additional services)
eStatement (HBZeSOA)

SMS Service (HBZgsm)

WPS Service (HBZwps)

Cheque Stop Payment

Return Cheque Collection

0O 0O 0O0oo0oooooao

Foreign Currency Cheque Deposit

@]

Card Transaction Dispute

The customer understands that the Bank shall not be held responsible for
any erroneous transaction(s) arising out of incorrect, incomplete or illegible
details provided by the Customer. I/We, agree to abide by all the Terms &
Conditions associated with the account, product and/or service requested
herein, by virtue of this form.

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.
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FOR OFFICE USE
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Applicant 3 | 3 cllall axia

Bank Representative’s declaration,

Applicant(s) who was met in person.

Bank representative:

| have verified the particulars of the Applicant(s) on the basis of his/her/their documents (copies attached) and | am satisfied with the identity of the

Name Date / / Signature
BOM or designee:
Name Date / / Signature
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CHANGE IN ACCOUNT INFORMATION
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O Address* () Office (J Residence

Complete Address

CSe () sl O
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P.O. Box/Postal code

City/Emirate

Province/State

Country

(O Contact number
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country code / area code |4, ju fidid 5a,

Tl (Res . HEREEN (05 o
country code / area code |4, ju fidid 5.,

) Mobile y HEERER 10454 0

This number will be used for OTP (One-Time Password) country code / 2rea code [ Je ik jn)
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(J Tel (Home Country) + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ (ohsi)wls O
country code / area code |ia s fiikidl 3a,

() Email @ s a0

(O Passport #*

Expiry date / /

Nationality

* supporting document(s) required
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I/We, have read and fully understood and agree to the terms and
conditions available on bank’s website and their application to any
services granted to me/us by the Bank;

I/We, hereby declare that all the above information provided in this
application form are true and correct.
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ADDITIONAL ACCOUNT OPENING

Relationship Type () Personal () Business als,s O =S O

ACCOUNT TYPES CURRENCY Alanl) Glwal) £ 58

() Islamic Current () AED usb Sl ¥ O il sy O S o)
Islamic Savings () AED usb Sl Ve O Skl sy O BRI W
Note: Applicable for relationship type Personal only ) ) Lih dpaddl) AMall ¢ g8 e Gy ~«‘¢;)\A

O Islamic Call (J AED usb Sl e O Sl ar e O allall s aDl)
Islamic Time Deposit (Wakalah) () AED usbD Sl e O Sl ar e O (RIS 5)daY Axpa g oadhl

|/We, confirm to open the additional accounts within the same relationship
& account title specified with the same signatory/signatories to existing
accounts.

I/We, have read and fully understood and agree to the terms and
conditions available on bank’s website and their application to any
services granted to me/us by the Bank.

SPECIFIC CONDITIONS
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1. Islamic Current Account:

a. The Bank may, subject to approval from the ISSC, invest all amounts outstanding in the
Islamic Current Account in such manner as the Bank, in its absolute discretion, deems fit
and no returns or financial benefits of whatsoever nature (including profit) are given on the
Islamic Current Account.

b. A cheque book and Debit Card shall, subject to the General Terms and Conditions, be
available with an Islamic Current Account to Customers that are residents of the UAE.

c. The Islamic Current Account and any Debit Card or cheque book issued in relation thereto,
including any Transactions thereon, shall be subject to the General Terms & Conditions.

2. Islamic Savings Account

a. The Bank may, subject to approval from the ISSC, invest all amounts outstanding in the
Islamic Savings Account in such manner as the Bank, in its absolute discretion, deems fit.
Expected profit will be calculated in the Customer’s account and paid in accordance with
the Bank’s prevailing rates for savings account. The expected Profit will be credited to the
Customer’s account at a frequency as determined by the Bank from time to time. The Bank
reserves the right to vary the Profit rate at its sole and absolute discretion.

b. No cheque book shall be available with an Islamic Savings Account to Customers.

c. Withdrawals and Minimum Balance: The Customer may, subject to sufficient balance and
the terms of each Account, be permitted to withdraw any amount, at the Bank, through the
Debit Card, through written instructions or by counter-cheques (as applicable), from the
Islamic Savings Accounts provided the number of withdrawals does not exceed the
number of times limited by the Bank, unless indicated otherwise in the General Terms and
Conditions.

3. Islamic Call Account

a. The Bank may, subject to approval from the ISSC, invest all amounts outstanding in the
Islamic Call Account in such manner as the Bank, in its absolute discretion, deems fit and
no returns or financial benefits of whatsoever nature (including profit) are given on the
Islamic Call Account.

b. No Cheque book shall be available with an Islamic Call Account to customers.

c. Withdrawals from the Customer account: Withdrawals may be made from the Customer
call account subject to minimum withdrawal notice requirements specified from time to
time. Withdrawals will not be permitted from the Customer’s call account prior to
completion of the notice requirements. Cheque books will not be issued to call accounts.
Withdrawals shall be made by transfer of funds into another of the Customer’s account(s)
with the Bank or by any other instrument provided by the Bank in accordance with the
Bank systems applicable thereto.

d. The Islamic Call Account and any Transactions thereon, shall be subject to the General
Terms and Conditions.

e gl Gluall 1
5 siall el 48 il o sy of il 4lalal) de .l 06 ) dind 48 el 5 il 55
il i o5 Y 5 Slaal) il a8 5 5 danslia il Lol 31 46y Hlally aDsy) o ladl ilusall
LD ol Gl e () Gl 8 Ley ) Lee 55 il T Adle il ]

eSlaall Sl (5 lall Cluall e ccllalall ASAY1 5 Ja g 80 o say anad Ay CSE sy 5l b
sasiall Ay yal) LY A Gaial)

e s @l dadiyy ¢ Al joba lSed 53 ol anns Ay 615 Sl el sl iy ¢
el A8V Ja g pall Gl 13 b

) bl Gl 2

Gloa 58 sl dllaal) QS L) celill Adalall dae Hall A6 ) Aad 48 50 22y elill Hoag
& sl ol Gltal o5 Glaall o ol 5 dalia i) )y A 35 hIL oY1 b sl
Al ol gl a5 sl Glead Gl g salud) o ) ¥ anal B Lmia 5 Jrand) il
ol dane i (8 Gally il Jafiay | AV <y (e i) sy 15,8l Jreall s (8
LGlhaall 5 alal) 5 pasl

Jreall Y1 gl Qs e lSS i i 5oL b

i sl o elin IS Jag 5 IS e U T 5 (Jaanll ladl 2 1 301 dna il 5 Sl adl
sl Cllis e (elamBY) Gaun) Alie Gl ol Aphd Ciladdad JYA (a cand] A8y e Sl
S A 5 LEY) o ol Lo cclid) 8 (e Baamall il pall 2 5l ¥ il sadl dae 1S 13) dpadla)
Al A1 s

",Aﬂu‘[\u,dhl\cmigm .3
888 siall Al AS il o hy o) Sl Adalall Lo ) 406 ) Aiad 488 ol G5 ¢ Gl S5ay @
2018 5 il e o Vg (llaall @lill ol (8 5 Aalia Gl La)py A &Ryl Qllal) cant il
ey Qallall it Claall e (ol @lld 8 L) Lee 55 calS Ul Al

Ll Gl Cla pe lSuE i QG b

Vs AY G e suand a3 Cslhaall (oY) aa il aa JUadY Ghenll Gl (e cad) aady ¢
Oe il Sllee 235 ¢ U Sl el JWS) Jd daenl] Gallall cnt Claall (e Ganadly ey
Loty 5 Al 3131 gl ik e ol il ol daaall (5 LA (Wlilin) Gloa ) J1ga¥) i3 Ga b
Lele dadadl) el dadasty ) cli)

Aalal) A8 ol L) 13 3 e gla (55 DY) llall s ) pady d

signature
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DEBIT CARD (Existing)

(Adiad)) anadl) dBay

Card

Debit Card#

(first 6 & last 4 digits)

Card Title

(O Card parameters
() Activate card for UAE only (] Activate card for all the countries

Disable card for all e-commerce transactions

O
(J Activate card for selected countries
[J Activate card for e-commerce transactions for the amount up to

card limit or up to amount AED

Debit Card limit enhancement AED

o

(O Card replacement () Lost card [J Captured card (by ATM)

Other

Card cancellation

@]

() VISA Debit Card 13 aadll ey O Ay g 5
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This number can receive debit/credit card related alerts

(O Other, specify details

country code / area code |4 il 5a,
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I/We, request the Bank to enable my/our card for use in the above
mentioned countries at my/our own risk and responsibility. In
consideration of making my/our HBZ VISA card enabled/disabled as per
the above mentioned request(s), I/We, indemnify and hold the Bank
harmless against any unauthorized transaction(s) that may take place on
my/our card and undertake not to lodge any claim(s) against the Bank
for any reimbursement resulting from unauthorized debit(s) to my/our
card account. |/We, further instruct the Bank, that the above
request/indemnity is considered valid and will remain in use until I/We,
revoke these instructions in writing and have been acknowledged by the
Bank.
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TERMS & CONDITIONS

by g alsaf

1. 1/We, hereby apply for the Debit Card offered by Habib Bank AG Zurich and confirm that the
details provided in this application form are true and correct.

2. |/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

3. I/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

4. 1/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

5. I/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the obligations to the Bank.

6. 1/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

7. 1/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.
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Applicant 1 | 1 lhall asie Applicant 2 | 2 llll asia
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Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | a.g. | sluall 52U 31,
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DEBIT CARD (New)

3a3aa) anadl) dBUay

g

Debit Card Type () Business Signature (J Business Platinum

[J Personal Platinum [J Infinite (for Priority only)

Applicant Name

Sl i O Sl iy () asedd) Ay g g

(A 51550 ) ) () Lpaddll sl ()

crllall paka s

Is Primary card applicant subject to US Taxation? [ Yes [J No

(eg. Resident, Citizen, Green Card, etc.)

Contact Details for Card delivery & One-Time Password (OTP)
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Mobile number + ‘
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(to receive OTP & SMS alerts)

Email address

country code / area code |l jafiikidl 3a )
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IMPORTANT (Applicable for Personal Debit cards)

» Debit card(s) can be used for Cash/Cheque Deposits at HBZ
CDM/ATM, point-of-sale (POS) merchant transactions (excluding the
terminals used for Shariah
Sharia-compliant e-commerce (online) transactions, cash withdrawal
from other bank ATMs within UAE/GCC switch upon activation.

» Daily debit card limit for Platinum card is AED 10,000 and the card is
pre-enabled for use in the UAE.

» Daily debit card limit for Infinite card is AED 100,000 and the card is
pre-enabled for use globally.

» To enable or disable any country for card usage or adjust daily

repugnant goods and services),

cash/POS/e-commerce limits is possible via HBZweb and mobile
app for all card types.

» Card use is restricted for certain merchants/countries under the
Bank's policy.
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TERMS & CONDITIONS

1. 1/We, hereby apply for the Debit Card offered by Habib Bank AG Zurich and confirm that the
details provided in this application form are true and correct.

2. 1/We, have read and fully understood the terms and conditions and their application to any
services granted to me by Habib Bank AG Zurich.

3. |/We, agree to pay Bank’s charges and accept any amendments which may be made by the
Bank from time to time to those terms and conditions.

4. |/We, hereby consent that the information supplied relating to me, my account(s) with the
Bank may be disclosed as may required by law court order or competent authority or agency
under the provisions of applicable laws, usage and customs and/or otherwise to safeguard
the interests of the Bank and that such disclosure may be transmitted electronically including
by email.

5. 1/We, hereby agree that the Bank may at its sole discretion at any time and without notice,
combine or consolidate any of my/our account in the Bank in AED or any other currency and
set-off or transfer any funds available to settle the obligations to the Bank.

6. 1/We, have read, understood, acknowledged and agree that the Bank may refer my name and/
or any personal data required to any credit bureau or reference agency/agencies and/or make
such references and enquiries as the Bank may consider necessary.

7. 1/We, hereby provide consent to Habib Bank AG Zurich for contacting any 3rd parties for
obtaining information for due diligence under the Bank’s internal / external regulatory
requirements.
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WEB BANKING - (HBZweb for new service)

(Bl clasdll HBZweb)- i i) e 4 juaall cilasdd)

(O Login/Username choices:
(Login name is case sensitive, should have at least six characters and can be alpha-numeric)

il aul/J Aa dad @l a3

(G a5 O (s BB e gl s (e 058 0 s cipa) Allad Gulea 53010 i )

(O 1/We, hereby request you to kindly grant a single web/mobile login
name facility to access accounts listed below:

1st Choice ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ JsY) Al

2nd Choica HEEEEEEEEEEEEEEEEEEE A S
O HBZotp HBZ 33al 55 4l sl dls (J

Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Jibsall 8,

country code / area code | syl 5, » »

This number will be used for OTP (One-Time Password) & SMS (5 pal) Zpuail ool Qlity i) & Baad 5 5a ) 5 sall AlS 230Y)

Email @ s ASY) ay yll

Note: By signing this form, your HBZweb Login ID with Full Access will & (HBZweb) ) Jsaall Jumns (o jma 48 10 il 138 o o gilly (ddasala

activate the 3rd party fund transfer for all (existing & future) account Jal&l) Janall
WEB BANKING - (aditional services) Q_U;'._,\jt g 2\,:,3)44.31 claadldy
(O Existing HBZweb Login/Username i Y e HBZ ad sl sl axdidll s/ J 5248 5 (O
(O Reset Password Dol A i sale) O
(O Reset Security Questions Sl A i sale) O
O HBZotp G e ol el cun saal 35l sl A O

Mobile number + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ sl a8

country code / area code | il 5.,

This number will be used for OTP (One-Time Password) & SMS (8l Al oo Hl) Uy lgtl) 5 3aa) 58 5l )5 el Al 2J0LY)

Email ID @ Sy A bl
(O Upgrade existing Login/Username AIENIPRECAON W/ PEN SNV R V- 0

to "Full Access" functionality "dalsl) Jidll " )
Note: By signing this form for upgrading HBZweb Login ID with Full Access will ~ Jsiill s HBZWeb (I Jsaall Jinud (o yae 48 51l 3 gail) 138 o a8 gilly ks sala
activate the 3rd party fund transfer for all (existing & future) accounts (Bdiicnall 5 Allall) Clbenl anaad C Calal ) geY) i st Qe s «(Jal<)

(O Others sAl O
SINGLE LOGIN ACCESS daly Jsda draed il
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_#  Account Title Gluall a8, Account Number Glaad) )
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My/Our preferred choice for a single login/username is as below:

Single Login/Username choices
(Username should have at least six characters and can be alpha-numeric)
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1st Choice

J)S” oball

2nd Choice

S Al

I/We, further indemnify and hold Habib Bank AG Zurich harmless against
any loss or damage resulting from the unauthorised sharing and use of
information and knowledge obtained by me/us from having access by
virtue of a single login name facility on the Bank’s web and mobile
banking system to all of the accounts that I/We, are authorised to sign on.
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TERMS & CONDITIONS

In addition to the terms and conditions, if any, provided in the relevant website, the following terms
and conditions are applicable to the Bank’s web and mobile banking services referred to as the
“Bank Online Services”.

The Customer hereby acknowledges, accepts and understands the following:

1.

20.

By using Bank Online Services, the Customer has accepted and agreed to be bound by these

Terms and Conditions, as amended by the Bank from time to time.

The Customer agrees to pay all fees, expenses or charges applicable to the Bank Online

Services which the Bank may charge from time to time in accordance with Schedule of

Charges and directly debit the Customer account. The Bank reserves the right to refuse an

application and may at its sole discretion withdraw at any time all rights and privileges of the

Bank Online Services without ascribing any reason whatsoever.

The Customer agrees that all security procedures used and implemented by the Bank are

reasonable and adequate.

The Bank Online Services are generally available 24 hours a day, seven days a week. However,

some or all of the banking services that may accessed may not be available from time to time

due to maintenance or non-availability of certain features at certain times.

The Customer must:

i. Ensure the Customer’s computer and equipment comply with the latest security
standards;

ii. Carry out the Customer own regular virus checks;

iii. Follow the procedures and instructions published by the Bank, on it’s website, from time
to time;

iv. Not attempt to change any software provided by the Bank;

v. Not copy or allow any third party to use or copy any software provided by the Bank

without the Bank’s consent; and

Inform the Bank as soon as the Customer can if the Customer become aware of any

failure, delay, malfunction or error in the sending or receiving of instructions or any

suspected fraud.

The Bank will take reasonable care to ensure the security of and prevent unauthorized access

to the Bank’s web and mobile banking services.

The Customer is responsible if, the Customer gives the Bank incorrect instructions or

mistakenly instructs the Bank to make the same payment more than once.

The Customer irrevocably and unconditionally accepts as binding any transaction and /or

instructions made or given in connection with Bank Online Services at the Customer’s own

risk and responsibility. The Bank’s records of any transactions or instructions processed in

connection with the Bank Online Services shall constitute binding and conclusive evidence of

such transaction or instructions for all purposes.

The Customer shall safeguard from disclosure and/or use by any other person/s the Customer

web logins, passwords and all other items included in the security procedure, or any other

authentication methods/devices as the Bank may provide from time to time, from being

disclosed to any third parties or unauthorized personnel.

Vi.

. The Customer agrees that the Bank is not required to make any investigations regarding the

identity of the user gaining access to these services other than the login and password
provided in the security procedure and any other additional security method s/ devices
implemented by the Bank at its discretion.

. The Customer will be liable for the usage of the login, password or any other identification

method/devices used to access this service by authorized personnel, unauthorized personnel
or any other third parties.

. The Bank may reasonably rely on the authenticity of transactions conducted by the users

accessing this service by use of the security procedure. If the Bank has reason to doubt the
genuineness of any instructions or transactions, the Bank may, in its discretion choose not to
process the instructions and or transactions initiated through Bank Online Services.

. The Bank owns all information stored and transmitted through the Bank Online Services and

shall have the right to renew, monitor, change or delete such information for security,
administrative or any other purpose.

. The Customer agrees that the Bank may at its own discretion include additional banking

products or services in connection with the service, or with prior notice discontinue some of
the banking products and services provided in connection with this service.

. The Bank may at its sole discretion restrict the usage of any authentication methods/devices

and restrict or terminate the Customer’s use of the service with prior notice.

. The Customer acknowledges that access to some of the banking products or services

available through the Bank Online Services may require additional processing within the Bank
which may take time because of differences in time, business hours and business days
between the place where the instruction or transaction is received and the place of accounts
to be debited or credited.

. The Customer agrees that the Bank Online Services are provided exclusively for the benefit of

the Customer, and accordingly the Bank shall not be liable in any manner or form for providing
the Services, including but not limited to any of the following: a.If the Customer is unable to
access and/or utilize the Bank Online Services due to any reason beyond the Bank’s control
including any technical, communication or network malfunction or breakdown, b. For any loss
or damage that may arise or be incurred directly or indirectly by reasons of the Bank carrying
out the Customers’ transactions or instructions or from any malfunction or failure of the
Services c. For any change, alteration, additions or deletions to these Terms and Conditions,
the Bank Online Services or the daily cut-off times d. For any partial, incomplete, late or failed
transfer of bill payment to any payee nominated due to reasons beyond the Bank’s control

. The accuracy, completeness and timeliness of information set out or included on the Bank

Online Services are not guaranteed by the Bank. Any information set out or included on the
Bank Online Services is subject to amendments, variation and change from time to time.

. The Bank shall not be held liable for any harm caused by the transmission through the Bank

Online Services, of a computer virus or other computer code or programming device that
might be used to access, modify, delete, damage, corrupt, deactivate, disable, disrupt or
otherwise impede in any manner the operation of the Bank Online Services or any of the
customer’s software, hardware, data or property.

The customer shall use the Bank Online Services for lawful purposes only.
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I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.
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eSTATEMENT (HBZeSOA) SUBSCRIPTION

9 ASNY) Glaal) CidS B &) )

(O New Email ID

(O Amend Email ID

s Sl wx O
S ANyl daes O

( in case of Amend,

S Jawl Al b

specify old Email ID
(O New Email ID

il )

B Syl v e O

O Amend Email ID

o

s AT 3l s

( in case of Amend,

® ® ® ® ® ®©

3 Qe Alls

specify old Email ID

Al 3y i

SMS SERVICE (HBZgsm)

3 ymalll dpall) Jilu ) allii cilasd

(0 SMS alerts specify mobile number +‘

8 el dpaill Jilus )l 23wy 2aadl) Jsall i, O

Transaction/Other alerts

(J All transactions [J All debit transactions (J All credit transactions

[J Inward remittance () Clearing cheques [J Returned cheques

Note: For SMS alerts, please login into HBZweb and click "GSM Subscription"
option under the "My Profile" menu option

country code / area code |l a fiikial 3a,
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(uéil\ O Malza & O
daai el sl () clall dalia () Adalall ey il ()
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Sl L (My Profile) il s (sea" GSM Subscription” e &l s 51 e

WPS SERVICE (HBZwps)

HBZ wps) _5Y) diles alis

Ministry of Labour (MOL)/Free Zone ID

LD s omi(MOL) de 245

(O Enable HBZwps functionality to my/our HBZweb login

I/We, agree to abide by all the rules and regulations pertaining to the Wage
Protection System (WPS) mandated by the MOL/Authorities, UAE

HBZ i<t ) Liala/ uala Jsaall dinii e ) dles plaidih s oK ()
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I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.
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CHEQUE STOP PAYMENT

i) iy i)

PUNT ) gy ) EIAPCY eall A @) Gaia Aagd g3 AaSaad) qilad
Status Cheque Date Cheque # Amount Payable to Police Report Court Letter
As8a (G5 e

Lost Stolen

O O / / O O

O O / / O @]

0 0 / / 0O O

0 0 / / 0O O

O O / / O O

1. 1/We, request you to stop payment of the above mentioned
cheque/s as and when presented to your bank.

2. In consideration of your acceptance of my/our request, I/We, agree
and indemnify the Bank, its employees, and its agents and hold the
Bank free and harmless against any loss, cost, expense, damage or
liability incurred by the Bank as a result of compliance with this
request. I/We, also agree not to hold liable the Bank, its employees
and agents if the item is paid due to oversight or due to incorrect or
inaccurate information, provided to you in this respect.

3. I/We, understand and agree that the Bank or its employees or its
agents may be compelled to pay the original item before
presentation and/or after the implementing of stop payment is
properly made. This could happen if the item is presented with
proper endorsements. Under these circumstances I/We, agree and
authorize the Bank, its employees and its agents to honor the
cheque by debiting my/our account on which the cheque is drawn
if otherwise in order.

4. 1/We, acknowledge and accept that the processing of this request
by the concerned department may take time and that there will be
a delay between the receipt of this stop payment request by the
Bank and the processing of the same therefore. I/We, agree not
hold the Bank, its employees, or its agent responsible in the event
subject cheque is presented and paid before the marking of stop
payment.

5. The Bank will not accept instructions in connection with stopping
payment of a cheque except in the event of loss or theft of a cheque
or any other condition as shall be allowed by law and agreed by the
Bank. Such instructions must be in writing and account holder will
bear any loss, damage and cost due to this.
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I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.
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RETURN CHEQUE COLLECTION

At yall IS S

Cheque Type [J PDC (Post Dated Cheque)
[J Return/Rejected Cheque

I/We, request you to return the Post Dated Cheques(s)/Return/Rejected
Cheques as mentioned below:

(Jase ol el Jdase il (O EmATpR
e/ e il ()

2olial 8y sS0all A b pallfAnad yall lSpillfeluil) sale ) aSie callai/allal

EVATY i) G i) il AL anl
# Cheque Number Cheque Date Cheque Amount Bank Name

I/We, further request you to kindly deliver the above mentioned cheque(s)
to the person whose name and specimen signature is specified below to
collect the cheque(s) on my/our behalf without any risk and responsibility
on the Bank’s part.

Name | oY)

ID number |4, sell a8k, &

A ) sS3 (adill ) oDlef s ) sl cl€pall/ il adudy oS3l oS callai /bl
S Al skl gl 090 Lie/ e Al ALY Jaasdl obal 4xd 55 =3 sais
il il (e Al g s

specimen signature | xd gl 73 sl

FOREIGN CURRENCY CHEQUE DEPOSIT

Lla lary il £y

I/We, request you to kindly process the below cheque(s) and credit the
net proceeds to my/our Account number specified.

b/ b 8 il 8lia 1yl 5 ool SN/l Aadlns o Sl S bl /bl
sl 8 5

Alasl) &ad)
Currency Amount

i) ol
Cheque Date

ludl) aB
Cheque Number

() pasl) iy e o gmanan
Drawn on Bank (Bank Name)

EJJA u—°‘ = gSean
Drawn In Country

/ /
/ /
/ /

I/We, understand that these cheques are drawn on banks located
outside UAE and will be processed under the local rules of the
jurisdiction where the drawee bank is located. |/We also understand
that in some jurisdiction banks reserve the right to return cheques after
as much as seven weeks/three years from the date of credit if it is found
to be fraudulently altered, instrument,

unauthorized signature, or improper/missing endorsement or any other

a counterfeit bears an

reason or form of fraud is committed.

I/We, hereby indemnify Habib Bank AG Zurich, UAE and will hold you
harmless against any claim(s) made by me/us arising from the
processing of the above mentioned if the cheque(s) is returned unpaid
due to the reasons mentioned above. |I/We also authorize you to debit
my/our account with the equivalent amount of the cheque(s) that is
returned unpaid.
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I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.
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CARD TRANSACTION DISPUTE

AU, Alalaa 13

A Aalaall F i
# Transaction Date

Aalrall pdia) gy
Posting Date

AL A
Merchant Name

FIRPAT A
Transaction Amount

dial) dlaal s
Foreign Currency Amount

I/We, have not authorized or participated in transaction(s) stated
above and the mentioned card is in my possession.

I/We, have not authorized or participated in transaction(s) stated
above and the mentioned card is not in my possession. The card was:

[J Lost (J Captured (by ATM) (J Stolen (J Never Received

I/We, was communicated by merchant to receive goods/services

by / / for which I/We, was charged
as above from the Merchant. (enclosed copy of correspondence with
the merchant)

The amount I/We, authorized is different to the amount debited to my
account. |/We, enclose a copy of the sales voucher/invoice/
supporting documents showing the correct amount to be charged.

My account has been charged times. Only of these

transactions were authorized. I/We, enclose relevant document(s).

I1/We, paid the merchant with amount but not for

amount . My card was in possession
when the disputed transaction took place. (enclosed

voucher/explanation)

copy of

1/We, paid the merchant by , but this transaction
was also debited from the card. I/We, have contacted or attempted to
contact the merchant to resolve the dispute but the merchant refused
to refund. I/We, enclose proof of payment e.g. cash receipt, copy of
front and back of cheque, other card receipt, prepaid voucher (gift

card).

The merchant agreed to refund the account with amount

, but no refund is received. I/We,
enclose a copy of refund voucher or letter/email from the merchant
confirming the refund.

This is a recurring transaction which was cancelled

on / / . (enclosed proof)

|/We, have cancelled the transaction payment with the merchant, after
the transaction took place. The date of cancellation was

/ /
cancellation.

I/We, enclose proof of
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[J I/We, were charged for goods/services which were never received.
(enclosed is copy correspondence with the merchant)

() I/We, returned the merchandise against the above charge and the
refund was not received (enclosed is a copy of the postal / courier
receipt of returned merchandise and my correspondence with the
merchant)

e AR (38 50) MY o aly cilerall/giladl ded Uje/ e

Qlaay) & O
(o2l e ALl )

ol (Sl 2 oy o3le 5585l s Lot i) ) il gl Ui/ ) ()
& Sl g Anat pall ailadll g guall 5l /5l Jla) (e 33005 (38 ya) 3 jisall

ATM/CDM DISPUTE

[J Transaction Date / / / / Alalaall g 518 O

(J Transaction Time Alalrall iy O

[J Transaction Amount Aalaall il O

() ATM/CDM Location 35l 1) 380 [ AY) ol peall D18l qige ()

(J I/We, tried to withdraw cash from ATM/CDM, but no cash was W5 Gy aty ol K1 Y ol peall AaSle (e 3 gl a Wl /il s [
dispensed.

() 1/We, tried to withdraw from ATM, Sk (o M ca Ulla als O
but received only fromthe ATM.  ASWdl (e FATPRR | JPN Y RS g R VO |

() I/We, deposited cash in ATM/CDM, the cash amount deposited was 43| &y aly 28l ¢ a ASla /«,43” ol pall 28l A 28l Leasgl/ ceasl O
not credited in my account immidiately. A A dlas ) gl

() 1/We, deposited cash in ATM/CDM, the cash amount deposited was b ddla) a5 2 56il) ¢ 3y 4aSla /Y il puall &aSle 3 250 Leagl/ ciensl (O
only patially reflected in my account immediately. L gasall dliall (e e 3a

() Other: siAal O

DECLARATION

1. 1/We, hereby affirm that the information provided above is true to oale 2a e daaia odlef Rl e sleall o S 5/0S 5 A gar 1
the best of my knowledge.

2. I/We, agree to be charged by the Bank as per the Bank’s Schedule a3 Jla (& «clially alall o gus jl1 Jpand g o gus 1) Jond o 38155/ 380512
of Charges, if the transaction is deemed to be valid. Aalls Al lie)

3.  1/We, understand that any dispute should be raised within 30 days <23 &)l (e sy 30 IO g135 f ad) Gang 6l Lual/sal o seiall 3
of the statement date, otherwise the transaction will be considered Jhb g il e K V) 5 laal)
invalid.

4. 1/We, understand that the Bank might not be able to assist with the 34} & ol Le aie alaall g1 330 3 saeLsall (he ¢Sy ¥ 8 i) of i /el ol 4
reported dispute unless all the required documents are enclosed sl N A sllaall Caiial) ares
with this form.

5. 1/We, further understand that the submission of dispute form (even ~ JS< ¥ (2asell Cid gl DA is) ¢33 23 sai paiii o) U *ibﬁ/*fiﬁb 5
within the timeline) does not guarantee the refund. Jlse¥t ol iy Blaa

6. 1I/We, fully understand that the completed dispute form along with ~ Aleall 13 Clativaal daa s AlleS) 2ay ) 5 23 g3 i oy i Ll &/ & ol 6

the relevant / supporting documents should be submitted to the
Bank or forwaded by email at csd@habibbank.com

csd@habibbank.com ;s A 2l e Al ) sl g &) Y dacal /

I/We, have read and agree to abide by the General Terms and Conditions
of the Bank as applicable.

s Slll Aalall SaY) 5 dag il of VI e Ul 5o Bl 8 fcugl g o el j8
Lelaiay)

signature
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Applicant 2 | 2 <kl atia

Verified by
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