Habib Bank AG Zurich

The Terms and Conditions of this Banking Services Agreement (the
“Terms and Conditions”) shall govern each account opened or held with
Habib Bank AG Zurich UAE, (hereinafter referred to as the “Bank”) and
also include the terms governing related services and products provided
by the Bank to the Customer (as defined below).
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A) DEFINITIONS & INTERPRETATION

1) Definitions

In these Terms and Conditions, the following terms shall have the
following meanings:

“Account(s)” means any Islamic account(s) opened and maintained in
the name of the Customer (including joint accounts) with the Bank, for the
purposes of present and/or future utilization of the services provided by
the Bank and as specified in the Account Application, which may be
linked to the Debit Card. This account may be accessible and operated
by any Authorized User through Banking Services.

“Account Application” means an application filled out and signed by the
Customer in relation to the opening of an Account.

“Account Balance” means at any time, the balance of the relevant
Account(s) which will only reflect the most up to date information
available to the Bank at that time.

“Account Number” means a unique serial number attached to each
Account opened with the Bank.

“ATM” means an automated teller machine of the Bank having
Withdrawal facility and with or without deposit of cash / cheque facility
including other facilities provided by the Bank or any Debit Card operated
machine/ device whether belonging to the Bank or other participating
banks or financial institutions nominated from time to time by the Bank,
which accepts the Debit Card.

“Authorized User” means in relation to an Account, any accountholder
for that Account or the person authorized in writing to act on behalf of the
Customer in relation to the Account(s) or Debit Card and any transactions
in relation to such Account(s) or Debit Card. Such individual may be
assigned a Security Code issued by the Bank to use the Debit Card and
access the Account and Banking Services.

“Available Funds” means the ledger balance less all the reserve
demands of the Account.

“Banking Services” means all Shariah compliant Banking
Services made available by the Bank from time to time to enable
the Customer to utilise the Debit Card and Account and conduct
Transactions, including but not limited to IVRS, Phonebanking
Services, mobile banking services, and Online Banking Services.

“Bank” means Habib Bank AG Zurich, United Arab Emirates,
including its successors and assigns. Habib Bank AG Zurich, UAE is
licensed by the Central Bank of the UAE.

“Beneficiary” means the intended recipient of funds as transferred by
the Bank upon the Instructions of the Customer.

“Beneficial Ownership” refers to the natural person(s) who ultimately
owns or controls a customer and/or the person on whose behalf a
transaction is being conducted . It also incorporates those persons who
exercise ultimate effective control over a legal person or arrangement.

“Cardholder” means any person who is issued a Debit Card.
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“Card Transactions” means any Transactions undertaken by using the
Debit Card with or without use of the Security Code or signature,
regardless of any slip or other voucher signed by the Cardholder(s).

“Customer” means an individual, authorised to maintain a bank account
in the United Arab Emirates or a Sole Proprietorship, Partnership Firm,
Limited Liability Company, any other legal entity licensed to do business
in the United Arab Emirates or a Limited Company (Offshore) incorporated
and maintaining an Account with the Bank in its name as identified in the
Account Application.

“Debit Card” means a debit card issued by the Bank to the Customer
(including new, renewed, reissued and replacement Debit Card), which is
used to avail the Banking Services provided by the Bank, or access the
Available Funds held in the Customer’s Account.

“Financial Transaction” means usage of Banking Services provided by
the Bank causing movement of funds in the Customer’s Account.

“Funds Transfer” means the movement of funds from the Customer’s
Account using Instructions or any Banking Services to other Account(s) or
to a third party account within UAE or outside UAE.

“Islamic Current Account” means a Shariah compliant current
account(s), structured on the Shariah concept of Qard opened and
maintained by the Customer with the Bank as more particular described
in clause 15.

“Islamic Savings Account” means the Islamic deposit based on Shariah
concept of Qard opened and maintained by the Customer with the Bank
as more particular described in clause 16.

“Islamic Call Account” means the islamic Shariah compliant call
account based on the Shariah concept of Qard, it is typically for
non-residents for holding deposits but without a Cheque Book facility.
There is no profit earned on Call account. This is available to both
Resident and Non-resident customers.

“Islamic Time Deposit Account” means the investment account based
on Wakalah, in which funds are placed by the depositor with the
expectation of generating an expected profit in accordance with the
Master Wakalah Terms and Conditions.

“Instructions” means documentation, operating instructions electronic
instructions, facsimile, telegraphic transfers, bank cheques, bank drafts
and Fund Transfers or any other means by which an Authorized User
initiates and transmits directions to the Bank to debit an Account.

“IBAN” means a unique number issued per Account based on an
internationally recognised standard.

“ISSC” means the Internal Shariah Supervision Committee of the Bank.

“Limit” means the applicable daily or transactional limit for usage of the
Account, Debit Card, Transactions and all Banking Services as set by the
Bank from time to time (subject to availability of funds in the Account), or
where applicable to a transaction, the limit set by a relevant bank or
institution.

“Non-Financial Transaction” means all Transactions relating to the
Customer’s Account with the Bank, which do not create any financial
impact on the Customer’s Account, such as Account enquiry, initiation of
requests for statement download and similar transactions.

“Online Banking Services” means the online electronic service made
available by the Bank to Customers having Accounts whereby the
Customer may carry out banking transactions and avail other Banking
Services online from any Website.

“Phonebanking Services” means the telephone instruction and
information service, whether automated or through a customer service
agent made available by the Bank for Islamic products and Banking
Services.

“Purchase(s)” means a transaction of goods or services obtained by a
Customer or Authorized User.

“Security Codes” means all passwords, activation codes, and other
codes or personal identification number or telephone identification
number as may be provided by the Bank to utilize or access the Debit
Card, Account and Banking Services.

“Statement” means the Bank’s periodic statement sent to the Customer,
showing particulars of Transactions conducted under the Account during
a certain period, including debits with regards to various payments and
transfers made utilizing any of the Bank’s Banking Services.
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“Transaction” means a Financial Transaction or Non-Financial
Transaction relating to an Account, which is completed by the Bank for
the Customer following Instructions from an Authorized User, which may
be a local or international transaction.

“UAE” means the United Arab Emirates.
“UAE Dirham” or “AED” means the lawful currency of the UAE.

“Website” means the website owned, established and maintained by the
Bank located at the URL www.habibbank.com/uae, or any website
established and maintained by the Bank from time to time

“Withdrawal” means any amounts withdrawn in any manner provided
under these Terms and Conditions by debiting the Customer’s Account.

B) BANK ACCOUNTS

2) Opening and Operation of Account
2.1) Opening of Account

(@) The Customer may open an Account with the Bank subject to the
Bank’s approval in accordance with the laws of the UAE and Bank’s
internal policies. The Bank may either accept or reject the Customer’s
application at its sole discretion. Any Accounts and sub-accounts
allowed to be opened at the discretion of the Bank will be governed by
these Terms and Conditions.

(b) The Bank reserves the exclusive right to close or to refuse to open any
Account, and claim settlement of any balance due to the Bank.

(c) Pursuant to these Terms and Conditions, the Bank may from time to
time, at its discretion, vary the terms and conditions for any Account, its
operation or its features and functionality notified to the Customer.

2.2) Operation of Accounts

(@ The Bank, at its sole discretion, is hereby authorized to act on
Instructions, instruments or documents drawn or accepted in accordance
with the instructions given in the Account Application or by attorney(s)
duly authorized by the Customer without making any enquiry until such
time as the Customer gives the Bank written notice to the contrary.

(b) The Customer understands that the Bank acts only as the Customer’s
collecting agent and assumes no responsibility for the realisation of any
items deposited with the Bank for collection. The Customer hereby
authorizes the Bank to accept for safekeeping, collection or for any other
purpose, any securities or other property deposited with the Bank or
received from the Customer.

(c)Where applicable, the Customer undertakes to advise the Bank
immediately of any change in their constitution, legal status, and any
other information relevant to their legal existence, status and business
activities and periodically provide the Bank with copies of the such
documents the Bank may request from time to time in this connection.

(d) The Bank reserves the right to request evidence of the Customer
details. All written notices, statements and other information will be sent
to the address / email of the first named Customer and be deemed to be
duly received by the Customer(s).

(e) The Bank reserves the right to request additional information and/or
documentation of the Customer. The Bank may also ask the Customer to
provide proof of the source of any funds deposited or the underlying
transaction for any entry in the Account and delay processing any
Transaction until such proof is provided.

(f) The Customer acknowledges that the Bank’s records alone will be
conclusive and binding in case of any dispute.

(9) The Customer acknowledges that the Bank shall be under no duty to
verify the identity of the Customer’s messenger or any other person(s)
delivering the Customer’s Instructions, whether delivered with or without
the Customer’s authority, knowledge and consent. Pursuant to such
Instructions received by the Bank, any transaction processed by the Bank
in accordance with the such Instructions shall be binding on the
Customer.

(h) Amounts deposited by the Customer or held in the Customer’s name,
cannot be assigned or charged by the Customer to any third party by way
of security without the prior written approval of the Bank.
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(i) In relation to any dealings in respect of the Account, the Bank will not
be liable for any loss resulting from the death or legal disability of the
Customer’s Authorised Users, incapacity, liquidation, dissolution,
insolvency or bankruptcy (or any other analogous events or proceedings)
of the Customer. In such circumstances, the Bank at its discretion may
freeze the Account and suspend all dealings in respect of the Account,
until a duly appointed successor or court appointed officer has, in the
opinion of the Bank, been suitably empowered to deal with the Account
and/or the Bank will act in accordance with any Court order.

(i) The Customer’s use of, and the availability of, the Account and ability
to undertake any Transactions (including through use of the Debit Card)
shall at all times be subject to the applicable Limit.

(k) The Bank may require the Customer to maintain a minimum balance in
the Account and specify a minimum amount in relation to any other
services provided by or through the Bank. If the required minimum
amount is not maintained, the Bank may at its discretion, transfer monies
from any other Account of the Customer and/or realise any investments
held in any Account of the Customer and/or convert currency from any
Account of the Customer in order to restore the minimum balance and/or
require the Customer to pay the Bank a periodic administration fee, as the
Bank considers appropriate.

() Any Authorised User appointed by the Customer shall be fully
empowered to do and where applicable shall be authorised by the
constitutive documents of the Customer to act on behalf of the Customer
in all transactions with the Bank relating to the Account and the Customer
expressly agrees that the Bank may comply with and act on any
Instructions given by such Authorised User without limitation. The
Authorised User may not delegate the powers conferred on the
Authorised User to others, without prior written notification to the Bank.

2.3) Joint Accounts

In the event that the Account is opened in the name of more than one
Customer (“Joint Account”) then such Account shall be subject to the
following terms and conditions:

(@) Any balance now or hereafter deposited in the Joint Account shall
remain jointly owned by the Customers in equal basis unless they agree
otherwise.

(b) The Joint Customers hereby agree that the title of a Customer’s
Account will not give any single Customer any right to the benefit of any
particular Account and that the Account opening forms and
documentations will determine whether the particular Account is a single
or Joint Account.

(c) Any and all funds belonging or purporting to belong to either or all of
the Joint Account holders (including the profit of any deposits which may
be made to the customers or anyone of them) which may come into the
Bank’s possession at any time, may, at the Bank’s discretion and in the
absence of contrary instructions, be deposited in the Joint Account.

(d) If the Bank receives conflicting instructions from the Joint Account holders
or their legal attorneys or representatives, the Bank shall have the right, at its
sole discretion, to require a fresh mandates from all the Joint customers
before giving effect to any instruction or refrain from executing the conflicting
instruction without any liability on the Bank.

(e) In the event of the death, incapacity, insolvency or bankruptcy of the
either of the Joint Account holders or all of them the Bank may continue
to act from time to time in reliance upon the power and authority
conferred herein until it shall have received a written notice from or on
behalf of one of the Joint Customers of the death, incapacity, insolvency
or bankruptcy.

3) Deposits and Withdrawals

3.1) Where the Customer chooses to deposit cash, cheque or uses any
other transfer or payment facilities provided by the Bank the Customer
will be solely responsible for advising the correct Account Number or
customer reference number to which the transfers/payments are to be
made.

3.2) The Bank shall accept deposits from the Customer in cash or by any
of the customary banking practices. Deposits by third parties into the
Customer’s Account may be accepted without any responsibility to the
Bank.
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3.3) The Bank may supply cheques, payment instruments and related
materials to the Customer in accordance with these Terms and
Conditions.

3.4) Subject to these Terms and Conditions, drawings and Transactions
from each type of Account can be made by the Customer or by any
Authorized User by using any of the Banking Services made available by the
Bank, subject to the specific features, restrictions, terms and conditions
applicable to the relevant Account or Banking Services.

3.5) The Bank may convert all foreign currency withdrawal or deposits or
transfers to the Account, at the prevailing rate prescribed by the Bank for
such currency.

3.6) The Bank shall have the right to freeze or suspend operation of the
Account and to refuse any and all deposits, credits and withdrawals if the
Customer is in breach of any of these Terms and Conditions or if (i) any
instructions given to the Bank are ambiguous, conflicting or not
acceptable to the Bank; (i) if the Bank suspects that there may be any
fraud or illegality in any transactions (including, without limitation any
breach of UAE law or Central Bank of the UAE regulations relating to
money laundering); or (iii) if the Bank requires any further instructions,
information or documentation, in form and content satisfactory to the
Bank; (iv) Regulatory or Legal Compliance; (v) Recovery of funds owed to
the Bank by the Customer relating to the credit facilities or unpaid fees;
(vi) Evidence that the Customer has acted dishonestly, fraudulently, or is
convicted of a crime; (vii) Evidence that the Customer has expired.

3.7) While the Bank acknowledges that the funds deposited are at the
disposal of the Customer, the Bank may, at its sole discretion, apply the
credit balance in the Account in a Shariah compliant manner in
accordance with the guidelines/advice issued by the Bank’s ISSC and in
terms of the specific guidelines and conditions applicable to the relevant
type of Account opened by the Customer.

3.8) The Bank will determine a maximum value, which may be withdrawn
in any one day using any of the Banking Services provided. This amount
may change at the Bank’s discretion which will be notified to the
Customer in accordance with these Terms and Conditions.

4) Insufficient funds

4.1) The Customer is not entitled to overdraw any Account without
obtaining the Bank’s prior written consent.

4.2) The Customer shall ensure sufficient drawing balance in the
Customer Account relating to any Banking Services, before making any
payment, Funds Transfer, withdrawal or any Transaction. If for any reason,
the Customer Account is overdrawn, the Customer shall be responsible
for immediately making up the deficit by a direct payment or transfer of
funds from any other Account maintained with the Bank or outside of the
Bank (“Covering Funds”).

4.3) If at any time the Customer has insufficient funds in an Account or
fails to provide Covering Funds for any Instruction presented to the Bank
or amounts required to complete any Transaction, or to meet any
payment obligation towards the Bank, including any costs or fees, the
Bank may in its sole discretion (a) return the cheque, Instruction or other
instrument unpaid and charge a return fee and/or an insufficient funds fee
to the Customer’s Account; (b) refuse to complete the Transaction; (c)
complete the Transaction and recover any associated pre-advised fees
and charges from time to time by debiting any Account the Customer
maintains with the Bank; (d) cancel the relevant Service; (e) recover or
set-off any outstanding amounts and charges from the Customer in a
manner deemed appropriate by the Bank or (f) reverse such transactions
as the Bank determines from the Account in that an unauthorised
overdraft is created in the Account.

4.4) All returned cheques/payment instruments drawn on the Customer
account will be reported as per the applicable regulations, which may
impact customer’s credit rating. In case of 4 or more returned cheques
due to insufficient balance, account may be closed by the Bank.

5) Cheque Books

5.1) The Bank may issue a cheque book to enable the Customer to
operate the Account. Such cheque book/s may only be issued to
Customers who are resident in the UAE. Customers who are or who
subsequently become non-residents of the UAE are not eligible for the
issuance or utilization of cheque books.
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5.2) The Customer may request the Bank to issue a cheque book
provided that the Customer shall pay all costs related to the issuance of
such a cheque book. Cheque books issued by the Bank may be sent by
regular mail and/or courier to the Customer or made available for
collection by the Customer or his authorized representative from the
branch at which the Account is maintained. If the Customer chooses to
have cheque books delivered, he/she shall be liable for any loss or
damage resulting from any failure or delay in the delivery of the cheque
book to him/her.

5.3) The Customer hereby agrees to keep the cheque book in safe
custody and to avoid any misuse of or fraudulent actions using the
cheques book by third parties. The Bank will not be responsible for
encashment of any cheque stolen or otherwise improperly obtained from
the cheque book issued to any account holder.

5.4) In the event of loss or theft of the cheque book or an individual
cheque(s), the Customer agrees that he shall promptly notify the
competent authorities to obtain an order issued to the Bank to stop
payment on any lost or stolen cheque(s).

5.5) The Customer acknowledges that he/she shall bear any loss and/or
damage arising out of any payments made bytThe Bank on such lost
cheques which prima facie comply with legal and/or customary banking
requirements and regulations.

5.6) The Bank shall have the right to refuse to pay the value of a cheque,
drawing and payment orders drawn on the Account if the balance is not
sufficient, even if the Customer has credit balance in any other accounts
maintained with HBZ.

6) Statement of Account

Unless the Bank agrees with the Customer otherwise, the Bank will
provide statement at agreed frequency, by post or electronically, showing
all amounts added to or taken from the Customer account since the
previous statement. The Customer must check the statement carefully
and inform the Bank within 30 days of the date of dispatch of the
statement if the statement contains any discrepancies. Failure to notify
the Bank of the discrepancy within the 30-day period will make the
statement final and will be treated as conclusive evidence in respect of
the period of time to which it relates.

7) Closure of Account

7.1) The Customer may close an Account by giving notice in writing to the
Bank. The Bank may agree to close the Account at the request of the
Customer subject to adherence of the following: (a) request for closure
made on the standard format provided by the Bank; (b) confirmation in
writing pertaining to the list of cheques issued but yet to be presented to
the Bank; (c) return to the Bank of all unused cheque leaves, Debit Cards,
and any other property of the Bank, for cancellation; (d)
settlement/payment of all the direct/indirect liabilities due to the Bank.

7.2) The Bank may, however, immediately at the instance of any court or
administrative order or if The Bank has reasonable grounds to believe that
there may be financial crime risks and potential fraud, close, freeze or
suspend dealings on any account without notice to the Customer or
without being liable for any breach of any duty it may owe to the
Customer. The Bank may at its own instance close an Account by giving
a notice and reason of closure in writing to the Customer. The Bank will
close the Account only after deduction of all liabilities due to the Bank at
the time of closing of such Account.

8) Disclosure of Information

8.1) The Customer irrevocably agrees that the Bank may at its discretion
and for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customer’s transactions with
the Bank or its affiliates and branches.

8.2) The Customer irrevocably agrees that the Bank may transfer or
sub-contract the provision of any part of the Banking Services provided
to the Customer to any third party.

8.3) The Customer gives its unconditional consent (i.e. opt-in) for the
Bank to send any marketing /promotional messages via SMS to the
Customer’s mobile number registered with the Bank. The Customer
agrees that they shall contact the Bank, in case the Customer requires the
Bank to remove/opt-out their mobile number from the database for
receiving any marketing /promotional messages.
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9) Dormant Accounts

9.1) Personal and Business accounts will be marked as Dormant and the
relationship will be closed at the discretion of the Bank if there are no
external transactions / customer initiated transactions in the last twelve
(12) months. Any available funds in the account will be classified as
unclaimed.

9.2) Bankers Cheque(s) / Bank Draft(s) that has / have been issued from
your account and remains unclaimed by the beneficiary for more than
past twelve (12) months shall be classified as unclaimed funds.

9.3) All unclaimed funds will be transferred to the UAE Central Bank and
claims will then be settled in accordance with the applicable regulatory
framework and Banks policies/procedures. Neither the Bank nor the UAE
Central Bank shall be responsible for any consequences, as a result of
transferring the amounts available in the Dormant Accounts or Unclaimed
balances to the Central bank in accordance with the dormancy regulation.

10) Standing Instructions

The Bank will execute any standing Instructions on behalf of the Customer
upon receipt of duly signed written Instruction(s) given by the Customer to
the Bank without further Instruction from or prior notification to the
Customer to take specified action on a specified date relating to the
transfer, payment of monies in the Account or any other action as pre-set
by the Customer. The Customer’s standing Instructions will be acted upon
only if there are sufficient clear funds available in the Account on particular
specified dates.

11) Fees and the Banking Services Charges

The Bank is entitled to levy or impose any banking and other fees,
charges, expenses or commission payable in respect of the Account(s) or
in respect of any other banking facilities or the Banking Services provided
to the Customer by the Bank as approved by the ISSC of the Bank or any
regulatory authority, and to debit the relevant Account in accordance with
the Bank’s normal banking procedures and may provide the Customer
with a notice to this effect.

12) Right to Set-off

12.1) In addition to the Customer agrees that the Bank reserves the right
to charge the Customer the fees stated in the Schedule of Charges at
such rate as applicable from time to time by debiting the Customer’s
account for such fees. Any right to set-off conferred by the law to the
Bank, the Customer agrees that the Bank may in its absolute discretion at
any time and without notice, combined and consolidate all or any
Accounts of the Customer with the Bank of whatsoever description and
wherever located and whether in AED or any other currency and set-off
and transfer any funds available to settle any of the Customer’s
obligations to the Bank.

12.2) All securities and property held by the Bank in the Customer’s name,
including time deposits, may be held as Security Document for the
payment of any amounts due to the Bank from the Customer.

13) Foreign currency accounts/cheques drawn overseas

13.1) The Bank at its sole discretion can hold foreign currency reserve with
any correspondent bank with which it maintains an account. The
customer will be responsible for any exchange rate risk.

13.2) Notice periods for withdrawals may vary according to the currency.
Details are available upon request. Withdrawals from the Customer’s
Foreign Currency Account may be made only by bank drafts or
telegraphic transfers.

13.3) The Customer must repay Overdraft Facility in freely convertible and
transferable funds in the relevant currency, as the Bank may specify.

13.4) When the Bank converts foreign currency, the Bank will do so at the
Bank’s prevailing rate of exchange subject to the Bank’s standard charges
which the Bank will deduct from the Customer’s account. The timing of
debit and credit to the Customer’s account depends on the currencies
involved.

13.5) The Bank may accept foreign cheques and other items on term
available on request. Cheques payable abroad which may be received for
payment into the Customer’s account will be negotiated at the Bank’s
discretion or collected at the Customer’s expense. If any cheques are
returned unpaid for any reason, the Bank will debit the Customer’s
account even if the return takes place after the Bank has advised the
Customer of payment of the cheque. Negotiation and collection of
cheques shall be subject to the current International Chamber of
Commerce Uniform Rules for Collections.
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13.6) Any fees or charges for foreign currency accounts, cheques drawn
abroad, foreign currency cheques or other foreign currency products and
services will be payable in their AED equivalent. The AED equivalent will
be calculated in accordance with condition.

C) TYPES OF ACCOUNTS & SPECIFIC CONDITIONS

14) Accounts

All of the Accounts in this section and the operation thereof shall be subject
to these Terms and Conditions. Further, the Accounts and their operation
shall be undertaken in compliance with the principles of Shariah and will be
subject to the approval of the ISSC.

15) Islamic Current Account

15.1) The Bank may, subject to approval from the ISSC, invest all amounts
outstanding in the Islamic Current Account in such manner as the Bank, in
its absolute discretion, deems fit and no returns or financial benefits of
whatsoever nature (including profit) are given on the Islamic Current
Account.

15.2) A cheque book and Debit Card shall, subject to these Terms and
Conditions, be available with an Islamic Current Account to Customers
that are residents of the UAE.

15.3) The Islamic Current Account and any Debit Card or cheque book
issued in relation thereto, including any Transactions thereon, shall be
subject to these Terms and Conditions.

16) Islamic Savings Account

16.1) The Bank may, subject to approval from the ISSC, invest all amounts
outstanding in the Islamic Savings Account in such manner as the Bank,
in its absolute discretion, deems fit.

16.2) No cheque book shall be available with an Islamic Savings
Account to Customers.

16.3) Withdrawals and Minimum Balance: The Customer may, subject to
sufficient balance and the terms of each Account, be permitted to
withdraw any amount, at the Bank, through the Debit Card, through
written instructions or by counter-cheques (as applicable), from the
Islamic Savings Accounts provided the number of withdrawals does not
exceed the number of times limited by the Bank, unless indicated
otherwise in these Terms and Conditions.

17) Islamic Time Deposit Account

17.1) The Bank invest the deposited funds, as an agent of the customer,
in Shariah compliance investment avenues to earn an expected profit, if
any

17.2) No cheque book or Debit Card is issued for these type of Accounts.

17.3) Muwakil is entitled to agreed profits generated by the Wakalah
investment, while the bank will receive fixed agency fees, If the profit
earned exceeds the expected profit rate, the bank will retain this amounts
as performance fees.

17.4) Any loss sustained by the Wakalah investment shall solely be borne
by the Muwakil unless it is proven that the Wakil had been negligent or
had breached the terms of agreement

17.5) The customer may have to open Islamic Current/ Islamic Saving
Account, since the principal amount or profit / loss may be processed into
the parent account.

18) Islamic Call Account

18.1) The Bank may, subject to approval from the ISSC, invest all amounts
outstanding in the Islamic Call Account in such manner as the Bank, in its
absolute discretion, deems fit and no returns or financial benefits of
whatsoever nature (including profit) are given on the Islamic Call Account.

18.2) No Cheque book shall be available with an Islamic Call Account to
customers.

18.3) Withdrawals from the Customer account: Withdrawals may be made
from the Customer call account subject to minimum withdrawal notice
requirements specified from time to time. Withdrawals will not be
permitted from the Customer’s call account prior to completion of the
notice requirements. Cheque books will not be issued to call accounts.
Withdrawals shall be made by transfer of funds into another of the
Customer’s account(s) with the Bank or by any other instrument provided
by the Bank in accordance with the Bank systems applicable thereto.

18.4) The Islamic Call Account and any Transactions thereon, shall be
subject to these Terms and Conditions.
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D) MASTER WAKALAH TERMS AND CONDITIONS

These terms and conditions in relation to the Wakalah transactions
(“Wakalah Terms”) shall be read in conjunction with the Application Form
where the customer named in the Application Form or below (“Principal”)
has signed whereby the Principal has appointed Habib Bank AG Zurich,
United Arab Emirates (“Agent”) as its Agent to act for and on its behalf, in
accordance with these Wakalah Terms.

19) DEFINITIONS & INTERPRETATION

In these Wakalah Terms, unless the context otherwise requires and except
as otherwise defined herein, the following words shall have the following
meanings:

‘Wakalah’ means an investment agency agreement where the customer
(in his capacity as principal) appoints the Bank as agent to invest his funds
in Shariah compliant activities with the aim of generating profit.

‘AED’ and ‘Dirhams’means the lawful currency of the UAE;

‘Account Terms’ means the terms and conditions of the account(s) that
the Principal maintains with the Agent, as varied from time to time.

‘Agency Fee’ means the fixed fee mentioned in the Application Form or
as published on www.habibbank.com to be paid to the Agent by the
Principal as a consideration of the Agent’s services under these Wakalah
Terms; ;

‘Applicable Law’ means any law, regulation, rule, executive order,
decree, code of practice, circular, guidance note or information of, or
made by, any Competent Authority which is binding and enforceable on or
against the Principal and/ the Agent or the subject matter of, this Wakalah
Terms;

‘Application Form’ means the application form submitted by the
Principal to the Agent in relation to the Investment;

‘Business Day’ means a day on which banks in the UAE are open for
general business;

‘Competent Authority’ means a government, supranational, local
government, statutory or regulatory body or any subdivision thereof and
any ministerial or governmental, quasi governmental, industry or other
regulatory department, body, instrumentality, agency or official court or
tribunal having jurisdiction over the Principal and/or the Agent;

‘Actual Profit’ means the profit amount realised by the investment of
funds placed in your Account as calculated by the Bank on a quarterly
basis;

‘Actual Profit Rate’ means the Actual Profit expressed as an annual rate
of return;

‘Expected Profit’ means such percentage of amount, over and above the
Investment Amount, that is expected to be generated under the
Investment.

‘Expected Profit Rate’ means the Expected Profit expressed as an
annual rate of return as declared by the Bank on a quarterly basis through
the website;

‘Force Majeure Event’ means in relation to either Party, an act of God or
intervening or supervening regulation or law, provided that no act or event
shall be a Force Majeure Event in relation to an affected Party unless it has
taken all steps (if any) which it could reasonably be expected to have
taken in order to prevent such act or event or the consequences of the
same from occurring;

‘Investment’ means the investment of the Principal’s funds by the Agent
in accordance with the requirements of Shari'ah, with the expectation of
generating an Expected Profit, made pursuant to and as described in the
Investment Documents;

‘Investment Amount’ means the amount mentioned in the Application
Form which shall be invested by the Agent (on behalf of the Principal)
pursuant to these Wakalah Terms or an amount transferred into the
Principal’s account designated for Investments;

‘Investment Date’ in relation to an Investment, means the date on which
the Investment Amount is payable by the Principal to the Agent pursuant
to these Wakalah Terms, being the date mentioned in the Application
Form or the date an amount is transferred into the Principal’s account
designated for Investments.
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‘Investment Documents’ means the Application Form and these
Wakalah Terms (and the subsequent amendments to the Wakalah Terms,
if any) and any other document identified by the Parties as Investment
Documents.

‘Investment Maturity Date’ means the date on which payment of the
Investment Amount (or the dates for such payment where the Investment
Amount is payable in installments) is due from the Agent to the Principal,
being the date mentioned in the Application Form;

‘Investment Profit’ means the actual realized profit (or loss) derived by
reason of the Agent making an Investment in accordance with the
provisions of the Investment Documents;

‘Investment Period’ means the period from the Investment Date up to
and including the Investment Maturity Date;

‘Investment Wakalah Assets’ means the assets acquired by the Agent
for and on behalf of the Principal under the Investment.

‘Maturity Proceeds’ means the amount, in respect of the Investment,
which, following actual or constructive liquidation of the Investment in
Wakalah Assets, shall be due to the Principal on the Investment Maturity
Date and which shall comprise of the following: (a) the Investment
Amount; and (b) realized Investment Profit (if any), after the deduction of
all costs owing to the Agent, Agency Fee and Agent’s incentive (if any).

‘Party’ means either the Principal or the Agent where the context
suggests.

20) WAKALAH CONDITIONS APPLICABLE ON WAKALAH TIME
DEPOSITS

20.1) The Agent is appointed to be the agent of the Principal to do all acts
in its capacity as Agent unless otherwise indicated with respect to the
Investments through purchase agreements, sales agreements or other
agreements as fully as the Principal could do itself and to negotiate on the
Principal's behalf with any applicable parties in relation thereto.

20.2) The Principal shall pay the Investment Amount on or before the
Investment Date to the account designated by the Agent.

20.3) The Parties agree that in the event the Investment Profit realized
from the investments exceeds Expected Profit, the surplus shall be given
to the Agent as incentive.

20.4) In consideration of the Agent acting as agent of the Principal, the
Agent shall be entitled to deduct from the Investment Amount, if required,
all actual costs, liabilities and expenses incurred by the Agent in relation
to the Investment, together with the Agency Fee, for so acting under the
Investment Documents.

20.5) The Agent will execute and deliver, on behalf of the Principal, such
purchase agreements, sales agreements and other agreements
necessary to effect the Investment, and all other certificates and
documents as the Agent may deem necessary or desirable for the
Principal in connection therewith.

20.6) The Agent undertakes to transfer the Maturity Proceeds upon the
due liquidation of the Investment Wakalah Assets (either on constructive
or actual basis) on the Investment Maturity Date to the account of the
Principal. Upon such transfer, the Investment and the Investment
Documents will be terminated.

20.7) The Agent agrees with the Principal that it shall in performing its
obligations as the Agent and in accordance with these Wakalah Terms act
dutifully and in good faith. The Principal shall bear all the risks associated
with the acts of the Agent except those risks resulting from the Agent’s
gross negligence, willful misconduct or fraud.

21) WAKALAH CONDITIONS APPLICABLE ON WAKALAH SAVING
ACCOUNTS

21.1) By opening an Account, the customer appoint the Bank as his
agent, and authorize the Bank, to invest the funds placed in his Account
in Shariah compliant investment transactions with the aim of generating
profit.

21.2) On a quarterly basis, the Bank shall declare the Expected Profit Rate
applicable to the customer’s Account on the website or any other agreed
mode of communication. However, such Expected Profit Rate is
indicative only and the profit amount the customer will receive will be
based on the actual performance of the investment activities.
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21.3) The Bank reserves the right to change the declared Expected Profit
Rate on a quarterly basis. By placing or leaving the funds in the Account
after such declaration, the customer will be confirming his acceptance
that the funds will be invested subject to the declared Expected Profit
Rate on the website. If the customer does not want to invest based on the
expected profit rate, he must transfer the funds to his Islamic current
account or any other account of his choice, or request the termination of
the Account where customer shall become entitled to receive any funds
that he deposited into the Account in full and any profit accrued up to the
termination date. With this Savings Account, the customer does not have
the option to refrain from investing his funds in a particular month. Any
funds held in the Account will automatically be invested.

21.4) The customer agrees that the funds placed in his Account may be
consolidated and aggregated in a general Islamic pool of funds along with
Bank’s own funds and with funds received from other Islamic Savings
Accounts to carry out the investments.

21.5) The Bank confirms that in performing its obligations in accordance
with these Terms, that the Bank will look after the interests of the
Customer and shall act dutifully and in good faith. It also further confirms
that the Bank shall manage the investment of customers funds with the
same degree of care as the Bank exercises with regard to similar
investments which it would manage for Bank’s own account.

21.6) On a quarterly basis, the Bank shall pay the profit amount due to the
customer’s account as per the following:

(a) if the investment activities achieved an Actual Profit Rate that is equal
to, or higher than, the declared Expected Profit Rate, the customer will
receive the Expected Profit, while The Bank will be entitled to retain any
profit amount exceeding the Expected Profit as an incentive for good
performance; or

(b) if the investment activities achieve an Actual Profit Rate that is less
than the declared Expected Profit Rate, the customer will receive the
Actual Profit which in this case, will be less than the Expected Profit
anticipated, while the Bank will receive nothing.

21.7) The Bank hereby confirms that the Bank has the system and the
means to monitor the performance and the profitability of the investments
continuously on a quarterly basis. If the Bank believes that the Expected
Profit Rate might no longer be achievable the customer will be informed
and may offer a revised (lower) expected profit rate. In such a case, the
customer will have the option to either accept the revised Expected Profit
Rate, or transfer the funds to his Islamic Current Account or any other
account of his choice, or requesting termination of the account in which
case the customer will be entitled to recover any funds he has deposited
in the account in full and any profit due up to Termination date.

21.8) It must be noted that Wakalah account is an investment account
therefore all loss that is not due to the willful misconduct or gross
negligence of the Wakeel/Agent, will be borne by the saving account
holder. However at any point of time If the Bank reasonably believes that
the funds deposited by the Customer in the Account are at risk of being
lost, the investment will be immediately stopped by returning the full
deposit amount, together with accrued but unpaid profit, to the
Customer’s Account (Saving or Current).

22) REPRESENTATIONS

The Principal represents and warrants to the Agent that the Principal has
full power and authority to enter into the Investment Documents and the
exercise of the Principal’s rights and performance of its obligations
thereunder have been duly authorized by all necessary action, where
applicable.

23) TERMINATION
283.1) The following are termination events for which either Party may issue
a termination notice on the defaulting Party;

(@) a material breach by the other Party of any of the terms of these
Wakalah Terms where that Party has failed to remedy the default (if
capable of remedy) within ten (10) Business Days after receipt of notice
giving full particulars of the default and requiring it to be remedied;

(b) wrongful repudiation of these Wakalah Terms by the other Party;

(C) a Force Majeure Event or its consequences prevail in relation to the
other Party for a continuous period in excess of forty-five (45) Business
Days after the date on which the Force Majeure Event began; or

(d) the termination or discontinuance of any of the account(s) of the
Principal with the Bank as per the Account Terms.

28.2) Upon termination of this Agreement, subject to the provisions of this
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clause, the rights and the obligations of the Parties under this Agreement
will terminate and be of no future effect save the obligation of the Agent
to account to the Principal on the Investment Maturity Date, to pay the
Maturity Proceeds relating to the Investment to the Principal and such
other provisions which expressly or by implication will survive termination.

24) APPLICATION FORM

In case the Principal transfers an amount into the account designated for
the investment, the Principal hereby undertakes to invest the funds under
Wakala for three month from the date of the transfer (investment date) at
the Expected Profit Rate been declared on the website along with the
applicable Agency Fee.

E) BANKING SERVICES

25) General Terms

25.1) All Banking Services are provided at the sole discretion of the Bank
and the Bank may choose to modify, amend, suspend, withdraw, cancel,
terminate or discontinue the Banking Services at any time with prior
notice. The Bank reserves the right in its sole discretion to grant or deny
reinstatement of the Customer to use any of the Banking Services.

25.2) The Customer agrees, acknowledges, and undertakes:

(a) to pay the Bank’s charges for Banking Services as approved by the
ISSC, published and as amended from time to time;

(b) to terminate Banking Services only by giving written notice to the Bank
and will be responsible for all Transactions until the termination of the
Service by the Bank;

(c) to provide further documentation as requested by the Bank to avail
additional Banking Services;

(d) that the Bank is not required to make any investigations regarding the
identity of the user gaining access to the Banking Services, other than the
Security Codes provided in the security procedure and/or any other
additional security methods/devices implemented by the Bank at its
absolute discretion;

(e) that the Customer is liable for the usage of the Security Codes and any
other authentication methods/devices used to access any of the Banking
Services by authorized personnel, unauthorized personnel or any other
third parties;

(f) that the Bank can reasonably rely on the authenticity of Transactions
conducted by the Customer, Authorised User or anybody else on the
Customer’s behalf by accessing the Banking Services using Security
Codes and the security procedures; and

(9) the availability of the Banking Services and ability to undertake any
Transactions through the Banking Services shall at all times by subject to
the applicable Limit.

26) Debit Card Transactions
Conditions Relating to Debit Card:

(@) The Debit Card is and will continue to remain the property of the Bank
at all times and must be returned to the Bank immediately if so requested
by the Bank.

(b) The Debit Card is issued for use at ATM, POS Terminal (excluding the
terminals used for Shariah repugnant goods and services) or any Debit
Card operated machine or device whether belonging to the Bank or other
participating banks or financial institutions where the logos appearing on
the Debit Card are displayed/accepted and for any other services so
authorized on the Debit Card by the Bank.

(c) The Debit Card is issued on the basis that all Debit Card
Transactions initiated with the use of the Debit Card will be debited to
the Customer’s Account with the Bank. The Debit Card may not be
used to obtain credit of any description on its own.

(d) Upon receipt of the Debit Card and Security Code, the Cardholder
shall sign on the reverse side of the Debit Card immediately to
validate the Debit Card. The Debit Card is required to be activated by
the Cardholder using the Bank’s Phone Banking service (either
automated service or speaking to a phone banking agent) or through
other e-channels as provided by the Bank before the Debit Card can
be used.

(e) The Debit Card is not transferable and must be used exclusively by the
Cardholder.
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(f) The Cardholder shall at all times ensure that the Debit Card and
Security Code are kept in safe custody.

(9) The Debit Card may only be used for Debit Card Transactions within
the validity period embossed/printed on its face.

(h) The Cardholder shall immediately notify the Bank, of any loss, damage
or theft of the Debit Card.

(i) The Debit Card may be used locally and internationally at Merchants’,
ATMs and POS Terminals, where the logos appearing on the Debit Card
are displayed/accepted, for making Purchases, Withdrawals, balance
enquiries and other services as offered by the Bank to the Cardholder
from time to time.

() In case of use of the Debit Card at any ATM of the Bank or any other
bank or institution with which the Bank has an agreement for the use of
the ATM and in the event of use of the Debit Card at any ATM belonging
to any other bank or institution, the amount of each withdrawal shall be
subject to additional switch charges.

(k) The Debit Card must not be used for internet, telephone, mail order
Purchases or by any other means where the Debit Card is not physically
present at the time of the Transaction. However, the Bank has the right to
allow these services/ facilities in future at its own discretion and terms.

(I) Each Debit Card Transaction attempted or made with the Debit Card
will be subject to approval of the Bank. The use of the Debit Card will be
subject to those transactions involving goods and services that are not
repugnant under Shariah law.

(m) The Bank may also refuse to approve a Debit Card Transaction if it, for
any reason whatsoever, believes that the Debit Card or Customer’s
Account is being misused or where the Bank suspects fraudulent use of
the Debit Card.

(n) The Cardholder acknowledges that the amount stated on the ATM
screen or printed slip or receipt advice shall not for any purpose
whatsoever be taken as a conclusive Statement with the Bank.

(0) Where Customer has failed to respond to the Bank's written notices
requesting the Customer to provide required ldentification details to
update the Bank's records, the Bank will, with prior notice, temporarily
block Debit & Credit Cards for all types of transactions, including ATM
withdrawals and may temporarily disallow transactions in account till
records are updated.

(p) In the event that an ATM/Debit/Credit Card is lost or stolen or the PIN
is disclosed to any other party, the Customer shall immediately, thereafter,
report the said loss, theft or disclosure, together with the particulars of the
ATM/Debit/Credit Card, to the Bank by telephone or in person and to the
Police or other relevant authorities of the county where such loss or theft
or disclosure occurred. Until the loss, theft or disclosure (as the case may
be) is reported to the Bank, the Customer will be responsible for all
transactions charges or under processed on the ATM/Debit/Credit Card.

(g) The Customer agrees to set the PIN via HBZweb or by calling the
phone Banking number provided by the Habib Bank AG Zurich at his own
risk.

(r) The Customer may at any time notify the Bank in writing of his intention
to convert existing card to another available card All such requests
shall be subject to approval by the Bank, payment of applicable fee, and
any other terms and conditions as the Bank may require.

27) Phonebanking Services
Conditions relating to Phonebanking Service

(@) Upon application by the Customer, the Bank may at its absolute
discretion provide the Phonebanking Service and related Security Code
to the Customer.

(b) The Bank will issue the Customer with a confidential Security Code for
Phonebanking Services. The Customer should not, under any
circumstances whatsoever, disclose their Security Code to any other
person or bank employee.

(c) The Customer acknowledges that the Account Balance given to the
Customer through the use of Phonebanking Services shall not for any
purpose whatsoever be taken as a conclusive Statement with the Bank.

(d) Where an Account is opened with the Bank by more than one person,
any one person will be entitled to give any such verbal/ touch-tone
Instruction(s) and the Bank will be entitled to rely upon any such
Instruction(s).
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(e) The Bank will use reasonable endeavours to process applications
received by the Bank before the specified cut-off time notified by the
receiving branches or centre from time to time. An Account Application
received after such cut-off time will be processed on the next working day.

28) HBZ Web Banking and HBZ Mobile Application

28.1) The Bank will take reasonable care to ensure the security of and
prevent unauthorized access to the Bank’s internet banking services.

28.2) The Customer must:

(@) Ensure the Customer’s gadgets and equipment comply with the latest
security standards;

(b) Carry out the Customer own regular virus checks;

(c) Follow the procedures and instructions published by the Bank, on it's
website, from time to time;

(d) Not attempt to change any software provided by the Bank;

(e) Not copy or allow any third party to use or copy any software provided
by the Bank without the Bank’s consent; and

() Inform the Bank as soon as the Customer can if the Customer become
aware of any failure, delay, malfunction or error in the sending or receiving
of instructions or any suspected fraud.

28.3) If the Customer use the Bank’s internet banking service outside the
United Arab Emirates, the Customer is required to ensure that he
complies with the local regulations.

Any instructions that the Customer gives to the Bank via internet will be
final evidence of the Customer’s instructions.

28.4) The Customer is responsible if, the Customer gives the Bank
incorrect instructions or mistakenly instructs the Bank to make the same
payment more than once.

In addition to the terms and conditions, if any, provided in the relevant
website, the following terms and conditions are applicable to the Bank’s
internet banking services and products through its website/s from time to
time (the “Bank Online Services”).

28.5) In consideration of the Bank making available, the Bank Online
Services, the Customer hereby acknowledges, accepts and understands
the following:

(@) By using the Bank Online Services, the Customer has accepted and
agreed to be bound by these Terms and Conditions as amended by the
Bank from time to time.

(b) The Customer agrees to pay all fees, expenses or charges applicable
to the Bank Online Services which the Bank may (i) charge from time to
time, in its sole discretion after giving due notice to the Customer and
amending the Schedule of Charges, and (ji) directly debit to the Customer
Account(s)

(c) The Customer irrevocably and unconditionally accepts as binding any
transaction and /or instructions made or given in connection with the
Bank Online Services at the Customer’s own risk and responsibility. The
Bank’s records of any transactions or instructions processed in
connection with the Bank Online Services shall constitute binding and
conclusive evidence of such transaction or instructions for all purposes.

(d) The Customer agrees that all security procedures used and
implemented by the Bank are reasonable and adequate.

(e) The Customer shall safeguard from disclosure and/or use by any other
person/s the Customer identification numbers (PIN), passwords and all
other items included in the security procedure, or any other authentication
methods/devices as the Bank may provide from time to time, from being
disclosed to any third parties or unauthorized personnel.

(f) The Customer agrees that the Bank is not required to make any
investigations regarding the identity of the user gaining access to these
services other than the PIN and password provided in the security
procedure and any other additional security methods/ devices
implemented by the Bank at its discretion.

(9) The Customer will be liable for the usage of the PIN, password or any
other identification method/devices used to access this service by
authorized personnel, unauthorized personnel or any other third parties.

(h) The Bank may reasonably rely on the authenticity of transactions
conducted by the users accessing this service by use of the security
procedure. If the Bank has reason to doubt the genuineness of any
instructions or transactions, the Bank may, in its discretion choose not to
process the instructions and or transactions initiated through this service.
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() The Bank owns all information stored and transmitted through the
Bank Online Service and shall have the right to renew, monitor, change or
delete such information for security, administrative or any other purpose.

() The Customer agrees that the Bank may at its own discretion include
additional banking products or services in connection with the service, or
with prior notice discontinue some of the banking products and services
provided in connection with this service.

(k) The Bank may at its sole discretion restrict the usage of any
authentication methods/devices and restrict or terminate the Customer’s
use of the service with prior notice.

() The Customer acknowledges that access to some of the banking
products or services available through the Bank Online Services may
require additional processing within the Bank which may take time
because of differences in time, business hours and business days
between the place where the instruction or transaction is received and the
place of accounts to be debited or credited.

(m) The Customer agrees that the Bank Online Services are provided
exclusively for the benefit of the Customer, and accordingly the Bank shall
not be liable in any manner or form for providing the Bank Online
Services, including but not limited to any of the following: (1) If the
Customer is unable to access and/or utilize the Bank Online Services due
to any reason beyond the Bank’s control including any technical,
communication or network malfunction or breakdown, (2)For any loss or
damage that may arise or be incurred directly or indirectly by reasons of
the Bank carrying out the Customers’ transactions or instructions or from
any malfunction or failure of the Bank Online Services. (3) For any change,
alteration, additions or deletions to these Terms and Conditions, the Bank
Online Services or the daily cut-off times or (4) For any partial, incomplete,
late or failed transfer of bill payment to any payee nominated under the
Bank Online Services due to reasons beyond the Bank’s control

(n) The accuracy, completeness and timeliness of information set out or
included on the Bank Online Services are not guaranteed by the Bank.
Any information set out or included on the Bank Online Services is subject
to amendments, variation and change from time to time.

(o) The Bank shall not be held liable for any harm caused by the
transmission through the Bank Online Services, of a computer virus or
other computer code or programming device that might be used to
access, modify, delete, damage, corrupt, deactivate, disable, disrupt or
otherwise impede in any manner the operation of the Bank Online
Services or any of the customer’s software, hardware, data or property.

28.6) HBZweb banking definitions and conditions

HBZweb: an electronic banking channel through which the Subscriber
may access, view and operate the Account(s) and conduct other banking
facilities (including trade transactions and foreign exchange transactions
etc.) through any device including computer terminals and/or mobile
devices connected to the Internet.

Subscriber: Legal entity and/or natural person including their duly
authorized person/s and/or authorized representatives that have been
permitted use of HBZweb.

Parent ID Holder: designated and set-up as administrator of HBZweb at
the request of Subscriber to administer user(s) access and other
administration activities on HBZweb.

Sublogin Holder: Persons and/or authorized representatives of the
Subscriber who have been set up by the Parent ID Holder to transact on
behalf of the Subscriber using the services on the HBZweb.

Login ID: user identification created on HBZweb service for a Parent ID
Holder or Sublogin Holder to access the HBZweb.

(@) Authorization, License, Restriction on Use

(i) The Subscriber understands that electronic acceptance, to be made
by Parent ID Holder or Sublogin Holder, to any terms and conditions
associated with new or existing facilities offered, via electronic media,
through HBZweb will be sufficient and will be binding on the Subscriber
for all intents and purposes.

(i) The Subscriber hereby, irrevocably and unconditionally without any
right of objection, accepts any and all transactions arising from the use of
the HBZweb, including, without limitation, any and all transactions
effected by a Parent ID Holder or Sublogin Holder. All requests received
by the Bank through HBZweb will be considered to have been authorized
in accordance with the authorization set-up by the Subscriber. The Bank
is not responsible for any errors/omissions arising out of incorrect set-up
of the authorization rules by the Subscriber or Parent ID Holder.
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The Bank’s record of any transaction processed by the use of HBZweb
shall be conclusive evidence of such transaction and shall be binding on
the Subscriber for all purposes.

(iii) It is understood that authorization rules on the HBZweb may differ
from the account operating instructions provided to the Bank and the
Bank shall not be liable in any way for executing such transactions that
have been authorized on the HBZweb. The Subscriber shall be
responsible for any errors/omissions arising out of incorrect setup of the
authorization rules by the Subscriber, Sublogin Holder or Parent ID
Holder.

(iv) The Bank reserves the right to refuse any application at its sole
discretion and shall have the right to limit, modify or cancel the HBZweb
(in part or in full) of the Subscriber without assigning any reason or serving
any notice at its sole and absolute discretion and without the need for an
explicit consent or written authorization from the Subscriber or Parent ID
Holder or Sublogin Holder.

(b) Sublogin Holder operations

Where the HBZweb service is made available, it is acknowledged that,
irrespective of whether the mode of operation of the Account(s) is joint or
single, the HBZweb may be accessed by each Sublogin Holder
according to the privilege granted to the Sublogin Holder by the Parent ID
or by any existing Sublogin Holder of the HBZweb service and any and all
transactions undertaken by any Sublogin Holder will be binding on the
Subscriber and all account holders.

(c) Security:
The Parent ID Holder and Sublogin Holder undertakes not to disclose the
Password and/or the Login ID and /or PIN to any other person. All usage

of HBZweb services shall be deemed to have been used by the
Subscriber.

(d) Indemnity:

The Subscriber agrees to fully indemnify the Bank against all costs,
charges, fees and expenses (including legal fees) arising out of or in
connection with the operation of the accounts via HBZweb and/or the
provision of HBZweb services to the Subscriber and/or violations of these

Terms and Conditions and/or in recovering any amounts due to the Bank
or incurred by the Bank in any legal proceedings of whatever nature.

(e) Termination:

(i) By serving a notice to the Bank, the Subscriber shall have the right at
any time to cancel the HBZweb and terminate the HBZweb service.

(i) The HBZweb Service shall immediately be canceled upon the
occurrence of the following events:

= The Subscriber’s Account(s) is closed;

= The Subscriber fails to credit the Account(s) with any amounts
payable to the Bank under these Terms and Conditions
including the HBZweb fees and charges;

= The Subscriber becomes insolvent or is generally unable to repay
debts as they become due or initiates proceedings to obtain the
benefit of any bankruptcy;

= a change of constitution documents, authorizations, sale,

condemnation, governmental taking, seizure and/or disposal of
Subscribers business;

= the Subscriber is unable to or ceases for any reason to carry on
business;

= If the Parent ID Holder is terminated, all linked Sublogin Holders will
also cease to exit.

(f) It is understood that any rights and remedy provided to the Bank
pursuant to these Terms and Conditions shall survive any termination to
these Terms and Conditions.

F) MISCELLANEOUS

29) Conditions governing Funds Transfers

29.1) The Customer agrees and understands that in the absence of
specific instructions, all charges/commissions outside the UAE are for the
Beneficiary’s account. The Beneficiary may be unable to obtain full value
under a demand draft/ Funds Transfer on account of exchange or other
restrictions applicable in the country of payment or to the paying bank or
charges and fees of the paying bank.
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29.2) The Bank reserves the right to decline any Funds Transfer requests
as well as requests to amend or cancel a previous request.

29.3) The Bank reserves the rights to send telex transfers through a place
other than the one specified by the remitter if operational circumstances
SO require.

29.4) Encashment of a remittance is subject to any exchange control or
other restrictions which may be imposed by the rules and regulations of
the country where encashment is to be made. Neither the Bank nor its
correspondents or agents shall be liable for any loss or delay caused by
or as a consequence of any such rules and regulations.

29.5) The Bank will use reasonable endeavours to process applications
received before the specified cut-off time notified by the receiving
branches or centre from time to time. An Account Application received
after such cut-off time will be processed on the next working day. For
this purpose all holidays and Sundays are non-working days.

29.6) The Beneficiary’s bank BIC Code/Sort Code/Fed wire ID/CHIPS
UID, IBAN or any such code mentioned by the remitter will be considered
as correct and the remittance will be effected accordingly, assuming
correctness of the given codes and the Bank shall not be responsible to
check or verify that the codes are correct or match against the name of
the Beneficiary and shall not be liable for transfers effected pursuant to an
incorrect code provided by the Customer.

29.7) The Customer agrees to provide the IBAN of the beneficiary when
the transfer is requested within the UAE or outside of the UAE (wherever
required in beneficiary’s country) and agrees that the Bank may decline to
make a payment wherever IBAN is required in the beneficiary country, but
not provided.

29.8) The Bank reserves the right to revise all remittance charges from
time to time.

29.9) The Bank may act upon any Instructions by the use of any of the
available Banking Services and presume that they are genuine accurately
representing the wishes of the Customer.

29.10) If a refund of the remittance amount is desired from the Bank by
the applicant, after receipt of funds from the Beneficiary’s Bank, the Bank
shall, at its discretion make the payment to the applicant at the prevailing
buying rate for the relevant currency less all actual (non-interest bearing)
costs, charges and expenses.

29.11) Funds Transfer to other Beneficiary’s Account held at the Bank:

(a) allows the Customer to transfer funds from their Account to any other
Accounts held at the Bank in their name.

(b) The Funds Transfer Service to other Beneficiary’s Account held at the
Bank allows the Customer to transfer funds from their Account to any
other Beneficiary’s account held at the Bank.

(c) The Funds Transfer will be subject to the cut-off times and daily Limits.

29.12) Transfer of Funds to other banks within United Arab Emirates or
banks outside United Arab Emirates:

(@) The Funds Transfer service to other banks within the UAE offered by
the Bank allows the Customer to remit funds from their Account to a
Beneficiary’s account in another bank/financial institution within UAE.

(b) The Funds Transfer service allows the Customer to remit funds from
their Account to a Beneficiary’s account in a bank/financial institution
outside UAE.

(c) The Customer understands that the Bank will not investigate any
discrepancies between the Beneficiary’s name and account number. In
addition, the Customer agrees that the Bank is under no duty to investi-
gate discrepancies between the Beneficiary’s name and account number,
and that the Bank will act only as per the Instructions of the Customer.
The Bank is not responsible for any charges or losses incurred from
Funds Transfers that are not permitted by such banks/financial institu-
tions or those imposed by law.
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30) Banking Instructions by Facsimile

Unless the Customer instructs the Bank in writing to the contrary, the
Bank is authorized, but not obliged, to act on the Customer’s Instructions
transmitted by any Service provided by the Bank for operation of the
Customer’s Account or banking facilities with the Bank either with or
without written confirmation bearing actual signatures in accordance with
the mandate for such account(s) or facilities.

31) Zakat

The Customer shall be solely responsible for paying the Zakat due on its
funds.

32) Waiver

No forbearance, neglect or waiver by the Bank in the exercise or enforce-
ment of any right or remedy arising fromany of these terms and conditions
will prejudice the Bank’s right thereafter to strictly enforce the same. No
waiver by the Bank will be effective unless it is in writing.

33) Variations

The Customer is deemed to have read, understood and agreed to be
bound by these Terms and Conditions. At any time, the Bank may
change, add, amend supersede or supplement any or all of the provisions
of these Terms and Conditions. The Bank will notify all Customers of any
change/amendment to these Terms and Conditions and such amend-
ments will be effective from the date of such change as notified to all the
Customers.

34) Severability

If any provision in these Terms and Conditions is found to be
unenforceable, invalid or illegal, such provision will be deemed to be
deleted and the remainder of these Terms and Conditions will be
unaffected by such unenforceability, invalidity or illegality.

35) Force Majeure

The Bank shall not be liable for non-performance, error, interruption or
delay in the provision of the Services or performance of its obligations
if such non-performance is in whole or in part, directly or indirectly
due to an event or cause beyond its reasonable control which
includes without limitation

(85.1) acts of God, nature, floods, lightning, fire, earthquakes and
other natural disasters;

(35.2) judgments, legislation, acts, orders, directives, policies,
restrictions, regulations, bye-laws, prohibitions or measures of any
kind on the part of any court, governmental, parliamentary and/or
regulatory authority imposed or to be imposed after the fact;

(385.3) power failure, acts of defaults of any telecommunications
network operators or telecommunications carriers;

(35.4) acts of omission of any third party service provider or a party for
whom the Bank is not responsible.

36) Assignment

The Bank may, with notice to the Customer, at its own discretion
assign the whole or any part of its rights and obligations under these
Terms and Conditions and the Accounts. The obligations of the
Customer under these Terms and Conditions may not be assigned in
whole or in part, without obtaining prior written consent of the Bank.

37) Liability & Indemnity

All Banking Services are provided at the sole discretion of the Bank and the
Bank may choose to modify, amend, suspend, withdraw, cancel, terminate or
discontinue the Banking Services at any time. The Bank shall not be responsi-
ble or liable in the event of such modification, amendment, suspension,
withdrawal, cancellation, termination or discontinuance of the Banking Servic-
es at any time. Further, the Bank gives no warranty or representation to the
Customer as to the availability of the Banking Services, and any such warranty
or representation is expressly excluded in clause 34.2 below. The Bank shall
have no liability to the Customer whatsoever for any loss or damage, whether
direct or indirect, in respect of any banking services provided by the Bank. The
Customer unconditionally and irrevocably indemnifies and holds harmless the
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Bank, its shareholders, directors, officers, employees, representatives, agents
or agents (each an “Associated Person”) from and with regard to any losses,
costs, damages incurred or sustained by the Bank, directly or indirectly, as a
result of any of the banking services provided by the Bank from time to time.

38) Sanctions & Money Laundering

The Customer acknowledges that the Bank is required, and may take any
action they consider appropriate in their sole and absolute discretion, to
meet compliance obligations in connection with the detection, investiga-
tion and prevention of money laundering, terrorist financing, violations of
international sanctions or financial crime. Such action may include, but is
not limited to: (a) screening, intercepting and investigating any instruction,
communication, request, application for service, or any payment sent to
or by the Customer, or on the Customer’s behalf, (b) investigating the
source of or intended recipient of funds (c) combining customer informa-
tion with other related information in the possession of the Bank, and/or
(d) making further enquiries as to the status of a person or entity, whether
they are subject to a sanctions regime, or confirming a Customer’s
identity and status.

39) Records

39.1) The Bank’s books, records and accounts shall be conclusive and
binding. Any certificate, printout or Statement issued by the Bank shall be
final and conclusive evidences against the Customer of the correctness
thereof in any legal proceedings or otherwise.

39.2) The Customer acknowledges and accepts that the Bank is entitled
to record all communications and conversations (including telephone
conversations) with the Customer or any authorised representative of the
Customer and messages and/or instructions sent to the Bank whether by
telephone, in person, voice, use of a touch-tone key pad, electronically or
otherwise and transactions conducted by or through any such medium.

40) Notices

40.1) Any notice or communication posted to the Customer at the
address stated in the Account Application (or such other address as the
Customer may notify the Bank from time to time) and shall be deemed to
have been duly received by the Customer after (15) days from the date of
posting. The Bank shall not be liable for any delay or loss of mail. Notifica-
tion of any change of address of the Customer shall not be binding on the
Bank until the Bank’s records have been amended.

40.2) Where the Bank is required to give notice to the Customer under
these Terms and Conditions, such notice shall be considered valid and
binding on the Customer if it is displayed at the Bank’s branches or on its
Website, sent by post, SMS or facsimile or otherwise notified to the
Customer on the Statement or through other electronic means.

41) Intellectual Property Rights

41.1) The Customer acknowledges that the Bank or the agent is the
owner of or has the right and ability to provide access to the intellectual
property rights to the Customer for the purposes of the Banking Services
and these Terms and Conditions.

41.2) The Customer acknowledges and agrees that any and all intellec-
tual property rights in and relating to the Banking Services and imple-
mentation of these Terms and Conditions, which have been produced
by or for the Bank shall constitute the property of and shall automatical-
ly belong to the Bank, irrespective of its use in connection with these
Terms and Conditions and the Bank shall have the absolute right to
utilize the intellectual property rights to its benefit and advantage and to
alter and/or improve any element or component thereof in any manner it
deems fit at all times.

42) Electronic Communications

42.1) One or more of the Banking Services maybe an electronic,
internet-based service. The Customer understands and agrees that these
Terms and Conditions may be entered into electronically, and that certain
information and communications ("Communications") may be provided by
the Bank to the Customer, by electronic means.
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42.2) Although the Bank reserves the right to provide Communications in
paper format at any time; the Customer agrees that the Bank is under no
obligation to do so. All Communications in either electronic or paper format
will be considered to be "in writing". The Customer should print a paper
copy of any important electronic Communication and retain the copy for
their records. This hard copy is solely for the Customer’s use. The
information may not be reproduced, distributed or transmitted to any other
person or incorporated in any way into another publication or other material.

42.3) Communications may be posted on the pages of the Service, the
Bank’s Website or other Website of the Bank disclosed to the Customer
and/or delivered to the e-mail address provided by the Customer. Any
electronic Communication (including e-mails) will be deemed to have
been received by the Customer when the Bank sends it to the Custom-
er, irrespective of whether the Customer receives the e-mail. If the
communication is posted on the Service, then it will be deemed to have
been received by the Customer no later than five (5) business days after
the Bank posts the Communication on the pages of the Service, wheth-
er or not the Customer retrieves the Communication.

43) Shariah Principles

The Customer acknowledges and agrees that these Terms and Condi-
tions shall be subject the provisions of the Islamic Shariah as applied and
interpreted by the Bank’s ISSC from time to time.

44) Legitimate Funds

The Bank shall be entitled to freeze any funds in the Account or take other
action necessary if the Bank believes the funds to have been obtained
other than through lawful means or arising from an unlawful transaction.
The Bank’s judgment in this respect shall be conclusive. The Bank may
also report any money laundering, illegal and/or suspicious transactions
in the Account to the authorities within the UAE or abroad. The Bank shall
comply with all anti-money laundering laws and regulations in force and
applicable to it from time to time and may at its discretion call for
additional details or information on the Customer and/or the Accounts
and provide the same to regulatory authorities involved in the said opera-
tions. The Bank will not take any responsibility for delayed execution of
transactions if the information called for is not provided by the Customers
in time.

45) Waiver of Interest

The Bank and the Customer agree that to the extent that any court,
contract or statute would impose any obligation to pay or recover interest,
the Bank and the Customer each irrevocably and unconditionally waive
any entitlement to recover interest from the other.

46) Cooling-off Period

46.1) When an agreement has been reached between the Bank and the
Customer to avail a banking product, the Bank will offer the Customer a
Cooling-Off Period after the signing of the contractual agreement during
which time the Customer has the right to withdraw from the product.

46.2) The standard Cooling-Off period wherever applicable is 5 Business
days.

46.3) The Customer may waive the Cooling-off Period for banking
products that have a third party involvement or are price and or cost
sensitive or require immediate execution subsequent to the signing of the
contract. If the Customer chooses to sign the waiver, the Customer will no
longer be entitled to a refund of fees and or charges and early termination,
if allowed for the product availed, will apply as per the Schedule of
Charges.

46.4) Should the customer choose to avail the Cooling-Off Period, the
Bank will proceed with the set-up and or booking of the facility only after
the stipulated Cooling- Off Period has expired.

46.5) If the Customer decides to cancel the product request within the
Cooling-Off Period, any fees or charges recovered shall be refunded back
to the customer excluding any actual expenses and direct costs such as
Al Etihad Credit Bureau Charges already incurred by the Bank. The
Customer must settle all outstanding dues (if any) immediately and / or
return the bank provided instruments to the Branch on requesting the
cancellation. The Customer is required to notify the Bank of the
cancellation in writing within the Cooling-Off Period.
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47) Governing Law & Jurisdiction

47.1) This Terms and Conditions thereof shall be governed by and
construed in accordance with the laws of the UAE to the extent that
they are not in contradiction with Islamic Shariah. Islamic Shariah is
refers to ( in relation to Shariah compliant Banking Services) the
following:

(a) AAOIFI Shariah Standards,

(b) resolutions, fatwas, regulations, and standards issued by the
Higher Shariah Authority (“HSA's Resolutions”), and

(c) resolutions and fatwas issued by ISSC of the Bank (“the
Committee's Resolutions”), provided they do not contradict HSA's
Resolutions.

47.2) The Customer and each Authorized User irrevocably waives any
objection which it might now or hereafter have to the courts referred
to in this clause being nominated as the forum to hear and determine
any suit, action or proceeding and to settle any disputes which may
arise out of or in connection with these Terms and Conditions made
hereunder and agrees not to claim that any such court is not a
convenient or appropriate forum.

47.3) Submission to the jurisdiction of the courts of the Emirate of
Dubai, UAE shall not limit the right of the Bank to bring proceedings
against the Customer or any Authorized User in any other court of
competent jurisdiction nor shall taking of proceedings in any one or
more jurisdictions preclude the taking of proceedings in any other
jurisdiction, whether concurrently or not.

48) Compliance with law

48.1) The Customer shall be responsible for complying with all laws
and regulations including Tax obligations of the Customer.

48.2) The Customer undertakes and agrees that all statements made
by the Customer in relation to tax residency status are true, correct
and complete.

48.3) The Customer undertake to advise the Bank of any changes in
circumstances that affect their tax residency status within 30 days of
such changes in circumstances.

49) Tax Liability & U.S. Persons

49.1) The Customer understands that it is the Customer’s
responsibility to seek legal and tax advice regarding the legal and tax
consequences of transactions. If the Customer changes residence,
citizenship,nationality or place of work, it is the Customer’s
responsibility to understand how transactions are affected by such
change and comply with all applicable laws and regulations as and
when such becomes applicable. The Customer understands that the
Bank does not provide legal and tax advice and is not advising the
Customer on the laws pertaining to the transactions.

49.2) The Customer agrees that if the Customer is, or becomes, a
national, resident or taxpayer of the United States of America, the
Customer will promptly notify the Bank of change of tax status. The
Bank has the right to disclose to government authorities in the United
States of America details of all transactions in the relationship without
the Bank incurring any obligation or liability in respect of such
disclosure or the accuracy thereof.

50) Confidentiality

The Customer acknowledges and accepts the considerable risks of
disclosure involved in carrying out transactions. In addition, the
Customer is aware that secrecy is not guaranteed with the use of any
form of electronic systems. The Customer acknowledges and accepts
that all instructions provided by the Customer shall be processed
based on such understanding and agreement between the Customer
and the Bank. The Customer shall not under any circumstances
whatsoever, hold the Bank and/or any third parties nominated by it to
perform/ provide Services to be responsible or liable in the event that
the Customer is unable to access Service and/or have his/her
Instructions processed in a timely manner.
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51) Transactions posted in error

The Bank reserves the right and the Customer does hereby authorize
the Bank to debit the Customer’s Account including the right to
overdraw the Customer’s Account with respect to any funds credited
due to transaction posting error credited to the Customer’s Account
due to a computer system error, technical error or malfunction, human
error, clearing system error or any other reason, without any liability
and/or claim arising against the Bank and without a debit authority.
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