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Part A: General Terms

dole bgpisg Sgu i cjall

In Introduction

This document applies to any Customer with an existing Habib Bank AG
Zurich relationship or Customers who are provided with any product or
service by Habib Bank AG Zurich in the United Arab Emirates.

» In the Customer Agreement ‘the Customer’ means any Customer
operating an Account with the Bank and includes (where appropriate)
any person the Customer authorizes to give instructions for the said
Accounts. ‘The Bank” means Habib Bank AG Zurich Bank (including the
United Arab Emirates branches) and ‘Habib Bank AG Zurich Group” means
the Bank’s parent company.

» The Conditions include the Bank fees and charges, interest rates, notice
period, minimum balances and other such terms which are specific to
a particular Account or service. The Bank will inform the Customer what
these are when the Customer opens an Account and/or from time to
time (including when the Customer applies for a new service or product).
These are set out in the material the Bank publishes which the Customer
may ask for at any time. The Bank may also publish them on its website.
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In Contacting each other

2.1) The Bank may contact the Customer by post, telephone, facsimile
and electronic means (which includes the internet, email, web/digital
and/or any form of electronic message made by any type of electronic
device) using the latest address, telephone number, facsimile number or
email address the Customer has given the Bank. The Customer provides
consent to the Bank or its authorised representative to contact them on
the address available with the Bank and/or visit with prior appointment at
their office or residence within the UAE or overseas. It is the Customer’s
responsibility to ensure that the Bank has the latest contact details
submitted. The Bank will continue sending information to the Customer at
the last known address the Bank maintains of the Customer. The Bank will
not be held liable for loss or damage resulting from the Customer’s failure
to receive information from the Bank. If the Customer does not inform the
Bank promptly of a change to the Customer details, the security of the
Customer information could be at risk.

2.2) The Bank may record and/or monitor telephone calls and/or monitor
electronic communication (including emails) between the Bank and the
Customer, so that the Bank can check instructions and make sure that the
Bank is meeting the service standards. Such records may also be produced
by the Bank in court or other official proceedings in order to verify the
Customer instructions.

2.3) The Customer is required to promptly notify the Bank in writing of
any changes in the KYC (Know Your Customer) details, change in address
(office or residential) or nationality or residency status.

2.4) The Customer consents to permit the Bank to contact them at the
address, email address and phone numbers that have been provided and
registered with the Bank in order to provide information on the Account
relationship(s) or other products or services the Bank may offer.

2.5) The Customer provides consent to the Bank to share information
with authorised agencies to contact the Customer for any requests,
enquiries or procedures related to their Account(s) with the Bank. The
Customer consents to receiving all communication, legal notices or any
other notifications from the Bank and/or its authorised agencies, legal
authorities at the address (including email addresses) registered in the
Bank’s records.
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la Executing Banking Instructions

The Customer can give the Bank instructions either in writing, verbally,
by telephone or electronic means unless the Bank tells the Customer that
the instructions can only be given in a specific way for a particular Account
or services. The Bank may not be able to change or stop any instructions
given by the Customer (except in certain limited circumstances where the
Bank will inform the Customer).

3.1) Before the Bank can act on instructions given to the Bank by
telephone or electronic means, the Bank will agree security procedures
with the Customer. By security procedures the Bank means, the use of
a password, cards, personal identifier(s), authentication code, electronic
signatures, Personal Identification Number (PIN) or other such encryption
which may be changed by the Bank in the future.

3.2) The Customer must do all that is reasonably required to ensure that
the security procedures is kept confidential at all times. The Customer must
not give details of the security procedures to anyone else or let anyone
else use the Customer’s security procedures. Any security related device
must be kept physically secure, which includes making sure that security
details is not kept in any form (including by browser or any other software)
in such a way that anyone using the same device can go through the
security procedures using stored details.

3.3) The Customer must inform the Bank as soon as the Customer becomes
aware that any security procedure has been breached. The Customer will
be liable for any transactions on their Account where it is proved that they
have acted fraudulently or without reasonable care. The Bank will have no
further liability to the Customer. The Bank can ask the Customer for all the
information the Customer has about the misuse of the security procedures,
which the Bank may pass to the police or other relevant authorities if the
Bank think that will be useful.

3.4) The Bank will take reasonable care to prevent any breach of
security, resulting in unauthorized access to the Customer Account and the
information the Bank holds about the Customer. The Customer should also
read and follow any security procedures the Bank advices from time to
time, to help prevent any security breach.

The Bank may remove, suspend or restrict:

3.4.1) Access to the Customer’s Account using the Bank’s software and/or
telephone Banking services; and

3.4.2) Any of the services the Bank makes available to the Customer
including telephone Banking services, without giving the Customer prior
notice, if the Bank consider there is a financial crime/security risk or
potential fraud.

3.5) The Bank can act on instructions given:

3.5.1) On a document bearing the Customer original signature(s);

3.5.2) By the Customer verbally, provided that the Customer has satisfied
the Bank’s identification and verification procedures;

3.5.3) By telephone or electronic means, whether or not they were given
by the Customer, as long as the Bank has followed the security procedures;
or

3.5.4) The Bank reserves the right to take additional security measures
before acting on instructions from time to time. As long as the Bank has
followed the Customer instructions correctly, the Bank can deduct the
amount of any payment from the Customer Account, as a result of these
instructions.

3.5.5) The Customer agrees that the Bank may rely on any information
quoted in an instruction as correct.

3.5.6) If the Customer gives the Bank an instruction by telephone or
electronic means, the Bank can ask the Customer to confirm the same in
writing.
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3.6) The Bank can refuse to act on any instruction if:

3.6.1) The Bank has a good reason for thinking that the Customer did not
give the Bank the instruction;

3.7) The instruction is not clear;

3.7.1) The Bank believes that by carrying out the instruction, the Bank
might breach a law, regulation, code or any other duty which applies to
the Bank;

3.7.2) The Bank reasonably believes that carrying out the instruction may
damage the Bank’s reputation.

3.8) The Bank may apply financial and/or other limits to instructions
given by telephone and/or electronic mean from time to time. The Bank
may vary these limits at any time without prior notice to the Customer. If
the Customer has a Joint Account and its operations is singly, the Bank is
entitled to rely on instructions given by any of the Joint Account holder
by phone and/or electronic means (subject to security procedures and
operating instructions agreed in writing in advance with the Bank).

ln Credit and Debit to Customer Account
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4.1) If the Bank receives instructions and credits for an Account before the
relevant cut-off time on any working day, the Bank will process them on
that day or on the date specified in the Customer instructions. Instructions
and credits received after the cut-off time or for a non-working day will
be processed on the next working day. The cut-off time is the latest time
each day that the Bank can make payments or transfers from an Account.
The Bank will inform the Customer the cut-off time applicable to telephone
and electronic instructions.

4.2) The Customer may deposit or withdraw money from the Account with
the Bank from any of the Bank’s branches or Automated Teller Machines/
Cash Deposit Machines (where such service is available) in the United Arab
Emirates. The Bank’s physical or machine verification of the authenticity of
any cash deposited shall be conclusive.

4.3) The Bank may return instructions and credits for an Account if:

4.3.1) The Bank believes that by complying with the instruction or
receiving the credit, the Bank might break a law, requlation, code or any
other duty which applies to the Bank; or

4.3.2) The Bank reasonably believes that complying with the instruction
or receiving the credit may damage the Bank’s reputation.

4.4) The clearing cycle for cheques and automated payments is the time
taken for payments to or from the Customer’s Account to be credited or
debited respectively.

In accepting cheques for deposit, the Bank only act as the collecting agent
for the Customer and assume no responsibility for realization of the same.
The Bank is not obliged to make a credit to an Account before receipt of
cleared funds by the Bank. If the Bank does make a credit to the Customer
Account before such receipt, the Bank has the right to reverse all or part
of the credit without prior notice (including any applicable interest), make
an appropriate entry to the Customer’s Account and require repayment of
an amount corresponding to any debit balance. If any electronic or other
payment the Customer has received is recalled, the Bank will debit the
Customer’s Account with the amount of that payment, whether or not it
goes overdrawn and even if the Bank allows the Customer to make a
payment or to take cash against that item. The Customer may incur charges
and/or interest on any overdrawn amount.

4.5) The Customer is responsible to request for stop payment of the
original cheque, if the Customer has issued a duplicate cheque for any
reason whatsoever.
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The Bank may refuse to make any payment if the Customer does not have
sufficient clear funds in the Account at the close of the working day before
the payment is due to be made. In deciding whether the Customer has
sufficient clear funds, the Bank takes into Account any authorized card
transactions, any overdraft limit, any cheques that the Bank is treating as
cleared, any instruction to make payments and regular payments which
has not yet been paid from the Customer’s Account. The Bank may inform
the Customer if the Customer can make payments from the Customer’s
Account against cheques which is not cleared. The Bank does not have
to take Account of regular credit or any amount received after the Bank
has decided not to make the payment. In the case of multiple cheques
presented for payment which, together, exceed the clear funds in the
Customer Account, the Bank will process these cheques against the Account
in the order of presentment or otherwise as per the Bank’s discretion.

4.6) To make an international payment, the Bank may have to send
payments through another correspondent Bank, and if this is the case, the
Bank will use the correspondent Bank that is chosen:

4.6.1) by the Bank; or

4.6.2) an available Bank in the country the payment is being sent to and/
or in the country whose national currency is being sent.

4.7) If the Bank has to make an international payment through another
Bank, the Bank will give the Customer an indication of the date on which
the payment is expected to be received by that Bank. This does not mean
that the person to whom the payment is being sent will receive the
payment on the same day. This will depend on the Banking practice of the
country concerned. In making an international payment or accepting an
international deposit, the Bank is acting for the Customer. The Customer
will have to comply with any relevant Applicable Laws and the Customer
agrees to hold the Bank harmless against all obligations and responsibilities
the Bank may incur as a result of acting for the Customer.

4.8) The Bank may supply cheques, payment instruments and related
materials to the Customer. The Customer is required to take due care to
avoid any fraud, loss, theft, misuse or dishonor in respect of the cheques,
payment instruments and related materials the Bank has supplied to the
Customer. The Customer is expected to safely secure all stationery provided
by the Bank under lock and key. The Customer must promptly notify the
Bank in writing of the loss or theft of any cheque or payment instrument
and the Customer is required to return to the Bank or destroy any unused
cheque, payment instruments and related materials when the relevant
Account is closed.

4.9) Unless otherwise specified, transactions in the normal course of
business shall be undertaken in United Arab Emirates Dirhams (AED).

4.10) All returned cheques/payment instruments drawn on the Customer
Account will be reported as per the applicable regulations, which may
impact Customer credit rating. In case of 4 or more returned cheques due
to insufficient funds, the relationship may be closed by the Bank.

la Interest and Charges
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5.1) The Bank pays interest or, if applicable, charges interest and fees by
crediting or debiting the Customer Account.

5.2) The Bank shall be entitled to charge the Customer fees whenever the
Customer uses any of the services the Bank makes available to the Customer
from time to time. The Customer will be given details of the Bank’s fees for
using these services either when the Customer opens an Account and/or from
time to time. The Bank may vary, at the Bank’s discretion, the interest rates and
fees for the Bank's services from time to time in accordance with the prevailing
regulation. If, at any time, the Customer does not have sufficient clear funds
in the Account to cover the Bank's fees and charges, the Bank has the right to
deduct the amount of such fees and charges from any credit coming into any
Customers Account within the relationship. The Bank maintains the right to
set-off between the Accounts the Customer holds with the Bank.
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5.3) There may be other taxes or costs that is not paid through the Bank
or imposed by the Bank that the Customer has to pay in connection with
the Customer’s Account.

5.4) If, at any time, for any reason, the balance of an Account falls below
the Bank prevailing minimum limits during any calendar month (where
such limits apply), the Customer will be required to pay and the Bank will
be entitled to debit to the Customer’s Account with the Bank’s applicable
service charges. The Bank may charge interest on any debit balance in an
Account at the Bank prevailing rate of interest.

5.5) If, for any reason, any of the Account the Customer holds with the
Bank are closed, the Customer will be required to fully and finally settle
any outstanding fees and charges relating to such Account(s) in clear funds
without any set-off or deduction whatsoever.
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Ia Statement of Account

The Bank will provide the statement of Account at agreed frequency as
indicated by the Customer, by post or electronically, showing all debits
and credits from the Customer Account since the previous statement. The
Customer can select the frequency by providing written instructions to
the Bank. The Customer must check the statement carefully and inform
the Bank, within 30 days of the date of dispatch of the statement, if the
statement contains any discrepancies. Failure to notify the Bank of the
discrepancy within the 30-day period will make the statement final and
will be treated as conclusive evidence in respect of the period of time to
which it relates.

7 | payments (Telegraphic Transfers, Demand
Draft/Pay Order)
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7.1) The Customer may be unable to obtain full value under a demand
draft or pay order or pursuant to a telegraphic transfer due to exchange or
other restrictions applicable in the country of payment or country of issue
or due to charges and fees of the paying Bank.

7.2) Any cancellation of demand draft or pay order will be at the sole
discretion of the Bank and at the current prevailing exchange rate.

7.3) If a pay order or demand draft is lost, stolen or destroyed, the
Customer will indemnify the Bank and hold the Bank free and harmless
from all liability with respect to the lost, stolen or destroyed pay order
or draft if the Bank agrees to issue a replacement cheque (subject to
compliance with regulations) or draft for the same value less charges or
refund the amount of the cheque or draft after canceling the same in the
Bank’s book.

7.4) It is understood that the payment messages are sent entirely at
Customer risk. The Customer agrees to hold harmless and indemnify the
Bank against any loss, cost, damages, expense, liability or proceedings
which the Bank may incur or suffer as a result of the Bank acting upon or
delaying to act upon or refraining from acting upon the said instruction.
The Bank shall not be liable for any loss, delay, error, omission which may
occur in the transmission of the messages or for its misinterpretation when
received or any delay caused by the clearing system of the country in
which the payment is to be made or any act of default or negligence of
the beneficiary bank. In no event, shall the Bank under any circumstances
be liable for any loss, or contracts or special, indirect or consequential loss
or damages.

7.5) In the absence of specific instructions, all charges/commissions
outside UAE are on the beneficiary account. The Customer may be unable
to obtain full value under an electronic transfer on account of exchange
rate or other restrictions applicable in the country of payment or to the
paying bank or charges and fees of the paying bank. Additional fees may
be applicable by the correspondent bank, intermediary bank, recipient
and/or the beneficiary bank or by any entity providing financial services to
the recipient and/or the beneficiary of the transfer. All such fees or claims
received shall be deducted from the Customer Account.
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7.6) The Bank will endeavor to process application received by the Bank
before the cut-off time. An application received after the cut-off time will
be processed on the next working day. For this purpose, all UAE holidays
and Saturday & Sunday (for foreign currencies) and international holidays
for their respective currencies are considered as non-working days and the
Value Date will be adjusted accordingly.

7.7) All payment instructions (related to outward Telegraphic Transfers)
are processed either in SAME DAY value, TOM value or SPOT value. Value
date of any payment is determined by multiple factors including but not
limited to the time when an application is received for processing, channel
used for the submission of the request, the currency of the payment,
geography of the payment destination. Based on these factors the Bank
will apply the Value Date at its sole discretion.

7.8) The Bank shall not be liable if funds are withheld by action of an
authority for any reason or cause whatsoever. When funds are received
by the Bank, it shall at its discretion make the payment to the Customer
Account at the prevailing rate for the relevant currency less of all charges
and expenses.

7.9) The credit of a Telegraphic Transfer is subject to any applicable rule,
regulation, control which may be imposed in the country of intermediary
or beneficiary bank or applicable regulation of either intermediary or
beneficiary bank. Neither the Bank nor its correspondent nor agent shall
be liable for any loss or delay caused by any such rules and requlations.

7.10) The Customer understands that the Bank shall not be responsible
for any data entry errors or information provided on the application by
the Customer including but not limited to incorrect name, account, bank
name, bank branch etc. on electronic or manual payments.

7.11) The Customer understands and gives full authority to the Bank
to select the channel for payment including method of payment and
the Correspondent Bank. The Customer further confirms and agrees to
waive any right for holding the Bank responsible for any mistakes or
omission caused by or due to the channel selected by the Bank and the
Correspondent. All Banks involved in handling the payment do reserve the
right to recover their charges from the remittance proceeds.

7.12) If the Bank receives payment for a Customer Account in a currency
other than the currency of the Account, the Bank reserves the right to
convert the received amount into the currency of the Account without
customer consent.

7.13) The Bank shall not be liable for any act or omission of any
correspondent or paying Bank or for any error or delay in transmission.
The Customer agrees to indemnify and hold the Bank harmless against
all losses, damages and expenses incurred by the Bank in relation to any
demand drafts or pay order issued by the Bank or any telegraphic transfers
made by the Bank on the Customer instructions.

7.14) If the Customer makes payment in a currency different from the
currency of the Account, the Bank will convert the amount before it is sent
from the Account. The conversion from one currency to another will be at
the exchange rate prevailing on the date of the transaction and subject to
the relevant currency being available to effect the conversion.

7.15) If a Telegraphic Transfer is between two different currencies and
the Telegraphic Transfer request is received after the Bank’s cut-off time
for conversion into the currency into which the transfer is being made, the
Bank may, in its sole discretion, debit the Telegraphic Transfer amount on
the next business day at the exchange rate prevailing on the next business
day.
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7.16) When funds are received to the Customer Account or funds are sent
from the Customer Account:

» the buying and selling rate of the same currency on the same day may
differ;

» payments in relation to currencies where currency location are closed
will be processed on the next business day of the relevant currency
location

7.17) Once a transfer request is submitted and processed, the Bank cannot
cancel and/or amend the instruction. Any amendment/cancellation of the
payment will require a written request to the Bank. The return of the funds
will be subject to and dependent on the correspondent bank, intermediary
bank, beneficiary and/or the beneficiary bank. The Bank will only return
the funds if the Bank has received the same at the prevailing rate less of
all charges and expenses.

7.18) If any outward telegraphic transfer initiated by the Bank on behalf of
the Customer and if the correspondent bank, intermediary bank, beneficiary
and/or the beneficiary bank returns the payment for whatsoever reason,
the Bank will credit the Customer Account at the prevailing rate for the
relevant currency less all charges and expenses.

7.19) As per prevailing guidelines, credit to Customer Account held by the
Bank will be effected solely based on the beneficiary IBAN.
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Ia Liability towards each other

8.1) The Bank will not be liable to the Customer if:

8.1.1) The Bank does not act on the Customer instruction for any reason;
8.1.2) The instructions given by the Customer to the Bank is not correct or

8.1.3) The Bank cannot carry out the responsibility as a result of anything
that the Bank cannot reasonably control. This includes, any technical or
electronic failure, or a force majeure event.

8.2) The Bank will not be liable to the Customer in any circumstances for:

8.2.1) Loss of business, loss of goodwill, loss of opportunity, any other
loss;

8.2.2) Any type of special, consequential or indirect loss whatsoever; or

8.2.3) Loss caused as a result of any use by the Customer of any Account
aggregation or similar service provided by someone else.

8.3) If the Customer breaks any of the conditions set forth, the Bank shall
be entitled to claim from the Customer any losses or costs that the Bank
incurs as a result of the Customer’s breach. These include, but are not
limited to, the cost of tracing the Customer, notifying the Customer of the
breach, communicating with the Customer about the breach and enforcing
payment of any amount due to the Bank including legal fees. The Bank’s
entitlement to claim such losses from the Customer is in addition to the
Bank’s entitlement to recover from the Customer any monies that the
Customer already owe the Bank (such as the amount outstanding on any
overdraft the Bank has made available to the Customer, or any fees for the
Bank services that the Customer has not yet paid).

In Customer Information
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9.1) In order to provide the Customer with products and services, the Bank
need to collect, use, share and store personal and financial information
about the Customer. This includes information which the Bank:

9.1.1) Obtains from the Customer or from third parties, such as employers,
Joint Account holders, credit reference agencies, fraud prevention agencies
or other organizations; or
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9.1.2) Learns from the way the Customer uses and manages the Customer
Account, products and services, from the transactions the Customer makes
such as the date, amount, currency and the name and type of supplier
(e.g. supermarket services, medical services, retail services) and from
the payments which are made to the Customer Account. Where the
Customer provides personal and financial information relating to others
(e.g. dependants, Joint Account holders) for the purpose of opening
or administering the Account, the Customer confirms that they have
necessary consent or is otherwise entitled to provide this information to
the Bank and for the Bank to use it in accordance with these General Terms
and Conditions.

9.2) The Bank and its overseas branches and subsidiaries will use the
Customer information to manage the Customer Account, give the Customer
statements and provide the Bank’s services, for assessment and analysis
(including credit and/or behavior scoring, market and product analysis),
to prevent and detect fraud, money laundering and other crime, carry
out requlatory checks and meet the Bank’s obligation to any relevant
regulatory authority, and to develop and improve the Bank’s services to
the Customer and other Customer’s and protect the Bank’s interests.

9.3) The Bank and its overseas branches and subsidiaries will use the
Customer information to inform the Customer by letter, telephone, text (or
similar) messages, web/digital, email and other electronic methods, about
products and services (including those of others) which may be of interest
to the Customer. The Customer may inform the Bank at any time if the
Customer does not wish to receive marketing communications from the
Bank and/or other members of the Habib Bank AG Zurich Group by writing
to the Bank providing the Customer full name, address and Account details.

9.4) The Bank, credit reference and fraud prevention agencies will share
the Customer information. The Bank and other organizations may access
and use this information to make credit assessments and to prevent
and detect fraud, money laundering and other crimes. Examples of
circumstances when the Customer information or information relating to
the Customer’s partner or other members of the Customer household may
be accessed and/or shared include:

» Checking details on applications for credit and credit related or other
facilities;

» Managing credit and credit related Accounts or facilities;

» Recovering debt;

» Checking details on proposals and claims for all types of insurance; and

» Checking details of job applicants and employees

9.5) In addition, the Bank will share information about the Customer and
how the Customer manages the Customer’s Account with credit reference
agencies.

9.6) Information held about the Customer by the credit reference
agencies may already be linked to records relating to the Customer partner
or members of the Customer household where a financial association has
been created. Any enquiry the Bank makes at a credit reference agency
may be assessed with reference to any associated records. Another
person’s record will be associated with the Customer when:

9.6.1) The Customer makes a joint application;

9.6.2) The Customer informs the Bank of a financial association with
another person; or

9.6.3) If the credit reference agencies have existing, link or associated
records. This association will be taken into account in all future applications
by either or both of the Customer and shall continue until one of the
Customer applies to the credit reference agencies and is successful in filing
a disassociation.
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9.7) Credit reference agencies keep a record of the Bank enquiries and
may record, use and give out information the Bank gives them to other
lenders, insurers and other organizations. If false or inaccurate information
is provided or fraud is suspected, details may be passed to fraud prevention
and credit reference agencies. Law enforcement agencies may access
and use this information. The information recorded by fraud prevention
agencies may be accessed and used by organizations in the United Arab
Emirates and in other countries.

9.8) The Bank may give information about the Customer and how the
Customer manages the Account to:

9.8.1) Other companies within the Habib Bank AG Zurich Group;

9.8.2) People who provide services to the Bank or are acting as the Bank’s
agents or vendors or outsourced service providers: on the understanding
that they will keep the information confidential;

9.8.3) Anyone to whom the Bank transfers or may transfer the Bank’s
right and/or duties under the Customer Agreement and these General
Terms and Conditions; and

9.8.4) Any third party as a result of any restructure, sales or acquisition
of any company within the Habib Bank AG Zurich Group, provided that any
recipient uses the Customer information for the same purposes as it was
originally supplied to the Bank and/or used by the Bank.

9.9) The Bank may also give out information about the Customer if the
Bank has a duty to do so or if the law allows the Bank to do so. Otherwise,
the Bank will keep information about the Customer confidential.

9.10) The Customer agrees, consents and authorizes the Bank to share
the required information about the Customer with the payment operator
(Al Etihad Payments Company and other such), the participants, and/or as
otherwise may be applicable, or as may deemed to be required to avail
such services. This information may include and may not be limited to
the Customer name, identification detail(s) and/or document(s), phone
number(s), email address(s), Account balance, Account details, transaction
details, and other corresponding information.

9.11) If the Bank transfers the Customer information to any person, office,
branch or organization located in another country, the Bank will make
sure that they agree to apply the same levels of protection as the Bank
is required to apply to the Customer information and to use the Customer
information strictly in accordance with the Bank’s instructions.

9.12) The Bank will retain information about the Customer after the
closure of the Account, or if the Customer’s application is declined or
abandoned for as long as permitted for legal, requlatory, fraud prevention
and legitimate business purposes.

9.13) The Customer can ask for a copy of the information the Bank holds
about the Customer by writing to the Bank.

ln Foreign Currency Accounts & Cheques
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10.1) The Bank at its sole discretion can hold foreign currency balances/
reserve with any correspondent Bank with which it maintains an Account.
The Customer will be responsible for any exchange rate risk.

10.2) Notice periods for withdrawals may vary according to the currency.
Withdrawals from the Customer’s foreign currency Account may be made
only by bank draft or telegraphic transfer.

10.3) The Customer must repay Overdraft Facility in freely convertible and
transferable funds in the relevant currency, as the Bank may specify.
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10.4) When the Bank converts foreign currency, the Bank will do so at the
Bank’s prevailing rate of exchange subject to the Bank’s standard charges
which the Bank will deduct from the Customer’s Account. The timing of
debit and credit to the Customer’s Account depends on the currencies
involved.

10.5) The Bank may accept foreign cheques and other items on term
available on request. Cheques payable abroad which may be received
for payment into the Customer’s Account will be negotiated at the Bank’s
discretion or collected at the Customer’s expense. If any cheques are
returned unpaid for any reason, the Bank will debit the Customer’s Account
even if the return takes place after the Bank has advised the Customer
of payment of the cheque. Negotiation and collection of cheques shall
be subject to the International Chamber of Commerce Uniform Rules for
Collections.

10.6) Any fees or charges for foreign currency Accounts, cheques drawn
abroad, foreign currency cheques or other foreign currency products and
services will be payable in their AED equivalent. The AED equivalent will be
calculated in accordance with the prevailling exchange rate.

In Web Banking & Mobile Application
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11.1) The Bank will take reasonable care to ensure the security of and
prevent unauthorized access to the Bank’s web and mobile Banking
services.

11.2) The Customer must:

11.2.1) Ensure the Customer’s gadgets and equipment comply with the
latest security standards;

11.2.2) Carry out the Customer own reqular virus checks;

11.2.3) Follow the procedures and instructions published by the Bank, on
its website, from time to time;

11.2.4) Not attempt to change any software provided by the Bank;

11.2.5) Not copy or allow any third party to use or copy any software
provided by the Bank without the Bank’s consent; and

11.2.6) Inform the Bank as soon as the Customer becomes aware of
any failure, delay, malfunction or error in the sending or receiving of
instructions or any suspected fraud.

11.3) If the Customer use the Bank’s internet Banking service outside the
United Arab Emirates, the Customer is required to ensure that he complies
with the local regulations.Any instructions that the Customer gives to the
Bank via web Banking will be final evidence of the Customer’s instructions.

11.4) The Customer is responsible if, the Customer gives the Bank
incorrect instructions or mistakenly instructs the Bank to make the same
payment more than once.

11.5) In consideration of the Bank making available, the Bank Online
Services, the Customer hereby acknowledges, accepts and understands
the following:

11.5.1) By using the Bank Online Services, the Customer has accepted
and agreed to be bound by these Terms and Conditions as amended by the
Bank from time to time.

11.5.2) The Customer agrees to pay all fees, expenses or charges
applicable to the Bank Online Services which the Bank may (i) charge from
time to time, in its sole discretion after giving due notice to the Customer
and (ii) directly debiting the Customer Account for such services.
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11.5.3) The Customer irrevocably and unconditionally accepts as binding
any transaction and/or instructions made or given in connection with the
Bank Online Services at the Customer’s own risk and responsibility. The
Bank’s records of any transactions or instructions processed in connection
with the Bank Online Services shall constitute binding and conclusive
evidence of such transaction or instructions for all purposes.

11.5.4) The Customer agrees that all security procedures used and
implemented by the Bank are reasonable and adequate.

11.5.5) The Customer shall safequard from disclosure and/or use by any
other person/s the Customer identification numbers (PIN), passwords
and all other items included in the security procedure, or any other
authentication methods/devices as the Bank may provide from time to
time, from being disclosed to any third parties or unauthorized personnel.

11.5.6) The Customer agrees that the Bank is not required to make any
investigations regarding the identity of the user gaining access to these
services other than the PIN and password provided in the security procedure
and any other additional security methods/ devices implemented by the
Bank at its discretion.

11.5.7) The Customer will be liable for the usage of the PIN, password
or any other identification method/devices used to access this service by
authorized personnel, unauthorized personnel or any other third parties.

11.5.8) The Bank may reasonably rely on the authenticity of transactions
conducted by the users accessing this service by use of the security
procedure. If the Bank has reason to doubt the genuineness of any
instructions or transactions, the Bank may, in its discretion choose not to
process the instructions and or transactions initiated through this service.

11.5.9) The Bank owns all information stored and transmitted through the
Bank Online Service and shall have the right to renew, monitor, change or
delete such information for security, administrative or any other purpose.

11.5.10) The Customer agrees that the Bank may at its own discretion
include additional Banking products or services in connection with the
service, or discontinue some of the Banking products and services provided
in connection with this service.

11.5.11) The Bank may at its sole discretion restrict the usage of any
authentication methods/devices and restrict or terminate the Customer’s
use of the service.

11.5.12) The Customer acknowledges that access to some of the
Banking products or services available through the Bank Online Services
may require additional processing within the Bank which may take time
because of differences in time, business hours and business days between
the place where the instruction or transaction is received and the place of
Accounts to be debited or credited.

11.5.13) The Customer agrees that the Bank Online Services are provided
exclusively for the benefit of the Customer, and accordingly the Bank shall
not be liable in any manner or form for providing the Bank Online Services,
including but not limited to any of the following:

11.5.13.1) If the Customer is unable to access and/or utilize the Bank
Online Services due to any reason beyond the Bank’s control including any
technical, communication or network malfunction or breakdown.

11.5.13.2) For any loss or damage that may arise or be incurred directly or
indirectly by reasons of the Bank carrying out the Customers’ transactions
or instructions or from any malfunction or failure of the Bank Online
Services.

11.5.13.3) For any change, alteration, additions or deletions to these
Terms and Conditions, the Bank Online Services or the daily cut-off times or

11.5.13.4) For any partial, incomplete, late or failed transfer of bill
payment to any payee nominated under the Bank Online Services due to
reasons beyond the Bank’s control.

11.5.14) The accuracy, completeness and timeliness of information set
out or included on the Bank Online Services are not guaranteed by the
Bank. Any information set out or included on the Bank Online Services is
subject to amendments, variation and change from time to time.
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11.5.15) The Bank shall not be held liable for any harm caused by the
transmission through the Bank Online Services, of a computer virus or
other computer code or programming device that might be used to access,
modify, delete, damage, corrupt, deactivate, disable, disrupt or otherwise
impede in any manner the operation of the Bank Online Services or any of
the Customer’s software, hardware, data or property.

11.6) Additional Conditions

HBZweb: an electronic Banking channel through which the Subscriber
may access, view and operate the Account(s) and conduct other Banking
facilities (including trade transactions and foreign exchange transactions
etc.) through any device including computer terminals and/or mobile
devices connected to the Internet.

Subscriber: Legal entity and/or natural person including their duly authorized
person/s and/or authorized representatives that have been permitted use
of HBZweb.

Parent ID Holder: designated and set-up as administrator of HBZweb
at the request of Subscriber to administer user(s) access and other
administration activities on HBZweb.

Sublogin Holder: Persons and/or authorized representatives of the
Subscriber who have been set up by the Parent ID Holder to transact on
behalf of the Subscriber using the services on the HBZweb.

Login ID: user identification created on HBZweb service for a Parent ID
Holder or Sublogin Holder to access the HBZweb.

11.6.1) Authorization, License, Restriction on Use

11.6.1.1) The Subscriber understands that electronic acceptance, to be
made by Parent ID Holder or Sublogin Holder, to any terms and conditions
associated with new or existing facilities offered, via electronic media,
through HBZweb will be sufficient and will be binding on the Subscriber for
all intents and purposes.

11.6.1.2) The Subscriber hereby, irrevocably and unconditionally without
any right of objection, accepts any and all transactions arising from the
use of the HBZweb, including, without limitation, any and all transactions
effected by a Parent ID Holder or Sublogin Holder. All requests received by
the Bank through HBZweb will be considered to have been authorized in
accordance with the authorization set-up by the Subscriber. The Bank is not
responsible for any errors/omissions arising out of incorrect set-up of the
authorization rules by the Subscriber or Parent ID Holder.

The Bank’s record of any transaction processed by the use of HBZweb shall
be conclusive evidence of such transaction and shall be binding on the
Subscriber for all purposes.

11.6.1.3) It is understood that authorization rules on the HBZweb may
differ from the Account operating instructions provided to the Bank and
the Bank shall not be liable in any way for executing such transactions that
have been authorized on the HBZweb. The Subscriber shall be responsible
for any errors/omissions arising out of incorrect setup of the authorization
rules by the Subscriber, Sublogin Holder or Parent ID Holder.

11.6.1.4) The Bank reserves the right to refuse any application at its sole
discretion and shall have the right to limit, modify or cancel the HBZweb
(in part or in full) of the Subscriber without assigning any reason or serving
any notice at its sole and absolute discretion and without the need for an
explicit consent or written authorization from the Subscriber or Parent ID
Holder or Sublogin Holder.

11.6.2) Sublogin Holder operations

Where the HBZweb service is made available, it is acknowledged that,
irrespective of whether the mode of operation of the Account(s) is joint or
single, the HBZweb may be accessed by each Sublogin Holder according
to the privilege granted to the Sublogin Holder by the Parent ID or by any
existing Sublogin Holder of the HBZweb service and any and all transactions
undertaken by any Sublogin Holder will be binding on the Subscriber and
all Account holders.
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11.6.3) Security

The Parent ID Holder and Sublogin Holder undertakes not to disclose the
Password and/or the Login ID and /or PIN to any other person. All usage
of HBZweb services shall be deemed to have been used by the Subscriber.

11.6.4) Indemnity

The Subscriber agrees to fully indemnify the Bank against all costs, charges,
fees and expenses (including legal fees) arising out of or in connection
with the operation of the Accounts via HBZweb and/or the provision of
HBZweb services to the Subscriber and/or violations of these Terms and
Conditions and/or in recovering any amounts due to the Bank or incurred
by the Bank in any legal proceedings of whatever nature.

11.6.5) Termination

11.6.5.1) The HBZweb Service shall immediately be canceled upon the
occurrence of the following events:

» the Subscriber Account is closed;

» the Subscriber fails to credit the Account with any amounts payable to
the Bank under these Terms and Conditions including the HBZweb fees
and charges;

» the Subscriber becomes insolvent or is generally unable to repay debts
as they become due or initiates proceedings to obtain the benefit of any
Bankruptcy;

» achange of constitution documents, authorizations, sale, condemnation,
governmental taking, seizure and/or disposal of Subscriber’s business;

» the Subscriber is unable to or ceases for any reason to carry on business;
» if the Parent ID Holder is terminated, all linked Sublogin Holders will also
cease to exit.

11.6.6) It is understood that any rights and remedy provided to the Bank
pursuant to these Terms and Conditions shall survive any termination to
these Terms and Conditions.
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The Bank is entitled at any time, without the Customer consent, to assign
the whole or part of the Bank rights and/or obligations, under or with
regard to any Account or service and the Customer Agreement and these
General Terms and Conditions, with prior notice to the Customer. The
Customer may not assign, transfer or pledge any right, title or interest
relating to any of the Customer’s Account(s) with the Bank without the
Bank's prior written permission. The Bank shall disregard any attempted
assignment, transfer or pledge made without the Bank’s consent.

Ia Notice Period
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13.1) The Bank may change these General Terms and Conditions (including
the Bank’s charges and interest rates) and introduce amendments for the
product and services provided. Changes will normally be caused by various
conditions such as, changes in the cost of providing a service, changes
in legal or other regulatory requirements, or any system or product
development etc.

13.2) The Bank will give the Customer prior notice of any changes by
changing any relevant information on the board at the Bank branches and
may also do this by:

13.2.1) Sending the Customer written notice by post or email or SMS or
any other means of communication;

13.2.2) Publishing on the Bank’s website
13.2.3) Putting messages on the Customer’s statements or advices; or

13.2.4) Text (or similar) messages

Ll jogawy el 6 Lay) 03® Jraoll ay8lai] bg i sl clinll joou (13.1
o Lljo (sl Jouitig) clidl euloss oguujg wulpusi JBslg (62slall Vs oog
Wb o 85 Le ealpaill canai [wbuall doja (o jaT dosdo cilosa
9 wliusill of darwluil 655l Vs oo 9 pusi i clU> L6 Lay) Ggaudl
dygilall wldhiall 8 dedgioll wlipsill gi idosally Jrooll 3ygji caJISi

-@iko pghi i Ly i gi sl e 1585 Gill 211 daidaiill o

Sl s Gab g wlpusi U Brwo 1jleub] Juaell clidl oss) (13.2
bl Liayi aifay LaS bl £939 8 dnglll Lle @l wis wlogleo
" (@b g ey

oA syl sl §usb g Juoall ] s less] JLwy] (13.2.1
ts i Juolgi diwg i gi 6 junall duaill JiLwyll gi
eyl Gle clidl gdgo JUa pindl (13.2.2

oi t il gi Juoall yly Jilwy gudg (13.2.3

(@dilaall gi) dwanill Jilwyll (13.2.4

Habib Bank AG Zurich is licensed and requlated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | jo.¢.| glaul g alloll §ligll @iug &.3iall dy all calylol 8 pao yldy) gualag passe cli e oo sl el s

HBZ GT&C (Conventional) | Page 15/91



Im Relationship Closure

14.1) The Customer can close the Customer Account by informing the Bank
in writing. In the case of Joint Accounts, any one Account holder may inform
the Bank, providing the Customer has agreed that any one of the Customer
can give the instruction to the Bank.

14.2) The Bank can end the relationship with the Customer (including
closing any Account or ceasing any service) by giving prior notice. The
Bank can also give the Customer a new Account number and/or transfer
the Customer Account to another branch with or without a new Account
number, if the Bank closes or combines branches, in which case the Bank
will give the Customer prior notice. Any benefit or services the Bank
provides in relation to particular Accounts will end as soon as the Customer
Account is closed.

14.3) The Bank reserves the right to close an Account or relationship
immediately and without any prior closure notice to the Customer if the
Bank has reasonable grounds to believe that there may be financial crime
risk or potential fraud or based on instructions from competent authorities.

14.4) The Bank may choose not to close the Customer Account until the
Customer has returned any plastic card the Bank has given the Customer, any
unused cheques and any specific Banking software the Bank has provided.
The Customer must repay any money owed to the Bank, including the amount
of any cheques, card transactions or other payment instructions the Customer
has made, which has not been taken out of the Customer Account.

14.5) When the Customer Account s closed, itis the Customer responsibility
to cancel any direct payments to or from the Customer Account. Where
someone attempts to make a payment into an Account which has been
closed, the Bank will return the payment to the sender.

14.6) In the event of the Customer’s death (provided the Bank has been
officially informed in writing) or if the Customer fails to possess legal
capacity (as a result of an order of a competent court or being declared
Bankrupt by a competent court, or if the Customer is a corporate entity
and an order of liquidation has been issued in relation to the Customer
by a competent court) to operate the Customer’s Account, the Customer’s
Bank Account will be closed. Any further transfers or withdrawals from
the Customer’s Account shall only be possible pursuant to an order of a
competent court in the United Arab Emirates.

14.7) Where no transactions have occurred in relation to any one of the
Customer’s Accounts for a period of one year or more, the Bank may in the
Bank’s discretion write to the Customer at the Customer’s last known address
requesting confirmation that such Account is still active. If no response is
received within two weeks of the Bank's writing to the Customer, the Bank
may at the Bank’s discretion take further action including (but not limited
to) freezing or closing such Account with prior notice.

Ia Tax Status
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15.1) The Customer confirms that all the assets deposited with the Bank
are fully declared and subject to regular income/wealth taxation where
the Account holder and as the case may be - the Controlling Person(s) of
Passive NFEs is/are required to pay taxes in accordance with the relevant
tax regulations.

15.2) If the Customer is an individual, the Customer further confirms that
any and all transactions, in which the Bank is to provide Banking services,
are effected for legitimate reasons and do not form or intend to form part
of a scheme or an arrangement for which the main purpose, or one of
the purposes, is the illegal avoidance of tax liability in the relevant tax
jurisdiction(s).
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15.3) If the Customer is a Juridical Person, the Customer confirms that
the Account holding entity has been established for legitimate commercial
reasons and that, any and all transactions, in which the Bank is to provide
Banking services, are affected for legitimate reasons. Neither the Account
holding entity nor any transaction, in which the Bank is to provide Banking
services, forms or is intended to form part of a scheme or an arrangement
for which the main purpose, or one of the purposes, is the illegal avoidance
of tax liability in the relevant tax jurisdiction(s).

15.4) The Customer declares that all statements made by the Customer in
relation to his/her/its tax residency status are true, correct and complete.

15.5) The Customer undertakes to advise the Bank of any changes in
circumstances that affect his/her/its tax residency status within 30 days of
such changes in circumstances.
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Ia Dormant Accounts

16.1) Personal and Business Accounts will be marked as dormant and the
relationship will be closed by the Bank if no debit or credit transactions
(other than those initiated by the Bank) have been initiated by the Customer
in the last twelve (12) months or for a period specified by the Central Bank
regulations applicable to dormant accounts and the Account meets the
conditions for dormancy in accordance with Applicable Law. The Bank will
notify the Customer if an Account becomes dormant in accordance with the
prevailing rules as amended from time to time. Any available funds in the
Account will be classified as unclaimed.

16.2) Bankers Cheque(s) / Bank Draft(s) that have been issued from the
Customer Account and remain unclaimed by the beneficiary for more than
past twelve (12) months shall be classified as unclaimed funds.

16.3) All unclaimed funds will be transferred to the Central Bank and
claims will then be settled in accordance with the applicable regulatory
framework and Banks policies/procedures. Neither the Bank nor the Central
Bank shall be responsible for any consequences, as a result of transferring
the amounts available in the dormant Accounts or unclaimed balances to
the Central Bank in accordance with the dormancy requlation. Unclaimed
balances in foreign currency will be converted into local currency at the
prevailing rates, prior to transfer to the Central Bank. In case the Customer
submits a claim request, the funds will be reimbursed in AED equivalent
amount only.

16.4) Once a dormant Account is closed and the Customer wishes
to reactivate the Account, the Bank may open a new Account for the
Customer in accordance with applicable regulations and the Bank policy,
after obtaining all necessary documentation required as per prevailing
Account opening guidelines.

16.5) Once the Account becomes dormant as per requlation, the statement
of Account will no longer be generated for the Customer Account.

I Cooling-off Period
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17.1) When an agreement has been reached between the Bank and the
Customer to avail a Banking product, the Bank will offer the Customer a
Cooling-Off Period after the signing of the contractual agreement during
which time the Customer has the right to withdraw from the product.

17.2) The standard Cooling-0ff period wherever applicable is five (5)
business days.

17.3) The Customer may waive the Cooling-off Period for Banking products
that have a third party involvement or are price and or cost sensitive or
require immediate execution subsequent to the signing of the contract.
If the Customer chooses to sign the waiver, the Customer will no longer
be entitled to a refund of fees and or charges and early termination, if
allowed for the product availed, will apply as per the Schedule of Charges.
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17.4) Should the Customer choose to avail the Cooling-0ff Period, the
Bank will proceed with the set-up and or booking of the facility only after
the stipulated Cooling- Off Period has expired.

17.5) If the Customer decides to cancel the product request within the
Cooling-0ff Period, any fees or charges recovered shall be refunded back
to the Customer excluding any actual expenses and direct costs such as Al
Etihad Credit Bureau Charges already incurred by the Bank. The Customer
must settle all outstanding dues (if any) immediately and / or return the
Bank provided instruments to the Branch on requesting the cancellation.
The Customer is required to notify the Bank of the cancellation in writing
within the Cooling-0ff Period.

Special/Vulnerable/People of Determination
Customers
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18.1) The Bank may make Services available to illiterate Customers
subject to applicable regulation and Bank policy, as amended from time
to time.

18.2) If the Customer has difficulty in reading, writing or understanding
the Bank’s documentation, the Customer must notify the Bank before
applying for an Account or Service or engaging in any other transactions
with the Bank. For the Customer’s protection, the Bank may take additional
steps when the Customer is transacting with the Bank.

18.3) The Bank may make Services available to blind and/or deaf and/
or mute Customers subject to applicable regulation and Bank policy, as
amended from time to time.

18.4) If the Customer is blind, deaf and/or mute, the Customer must notify
the Bank before applying for an Account or Service or engaging in any other
transactions with the Bank. For the Customer’s protection, the Bank may
take additional steps when the Customer is transacting with the Bank.

18.5) The Bank may designate a specific person to deal with illiterate
and/or blind and/or deaf and/or mute Customers for ease and convenience.

18.6) The Bank has designated specific branches (updated on the website)

for People of Determination (POD) and also designate a specific person to
deal with these Customers for ease and convenience.

Ia General Information
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19.1) These General Terms and Conditions shall be governed by and
construed in accordance with the laws of the United Arab Emirates.

19.2) The Customer irrevocably and unconditionally submits to the
jurisdiction of the courts of Dubai. The submission to such jurisdiction shall
not (and shall not be construed so as to) limit the Bank’s right to take
proceedings against the Customer in the courts of any other competent
jurisdiction nor shall the taking of proceedings in any one or more
jurisdictions preclude the taking of proceedings in any other jurisdiction,
whether concurrently or not.

19.3) These General Terms and Conditions are in English and Arabic
and the Bank will write and communicate with the Customer in English
unless the Customer writes to the Bank to request that the Bank write and
communicate with the Customer in Arabic.

19.4) All activity relating to the Customer’s Account with the Bank may be
suspended if the Bank receives instructions from the relevant government
authorities asking the Bank to suspend activity on the Customer’s Account
(or take any further action required) or if the Bank is required to do so
under a provision of law or under a government regulation or notification
or court order.
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19.5) The Customer is required to inform the Bank, prior to opening any
Bank Accounts with the Bank, if the Customer is a member of the United
Arab Emirates armed forces.

19.6) The Bank will ask the Customer to complete application forms
and questionnaires when the Customer requests the Bank to provide the
Customer with certain products or services. The Customer is required to
ensure that the information provided by the Customer while completing
the application forms and questionnaires is accurate. The Bank requires
this information in order to assess the Customer’s eligibility for a particular
product or service. If the Bank finds that the Customer has provided
incorrect information, the Bank may discontinue providing the Customer
with the product or service in respect of which the incorrect information
was given and/or other products or services at the Bank’s discretion.

19.7) The Bank may at any time with prior notice, combine and/or
consolidate all or any of the Customer’s Account(s) with the Bank or at any
of the Bank’s branches (whether any such other Accounts is now existing
or hereinafter opened). The Bank has the right to apply any credit balance,
set-off or transfer the same towards the satisfaction of any of the Customer
obligations or liabilities.

19.8) The Bank may from time to time require the Customer to provide
the Bank with Security Document (any guarantee, mortgage lien and/or
a security specified in the Loan Application Form and/or the Facility Offer
Letter and/or any other Loan documentation required by the Bank from the
Customer at any time during the term of the Loan) for any liability that the
Customer may have with the Bank.

19.9) The inclusion of products, services, methods of communicating or
providing instructions (by electronic means, telephone etc) should not be
construed as a representation by the Bank that such products, services,
methods of communicating or providing instructions is currently available.
The Bank may from time to time introduce or withdraw products, services,
methods of communicating and providing instructions at the Bank’s
discretion.

19.10) The Bank reserves the right to refuse any Customer application
for any particular product or service without ascribing any reason for the
same.

19.11) The Bank’s records of transactions and Account balances shall
be relied upon as conclusive evidence for the purposes of any litigation,
arbitration or other dispute resolving proceedings. The Bank may, from
time to time, offer promotions and special offers relating to the Bank
products and services. If the Customer decide to take advantage of such
promotions and special offers, the Customer agree to be bound by the
terms and conditions of such promotions and special offers as explained
on any applicable application form, advertising and promotional materials
and/ or notices displayed in the Bank’s branches in relation to such
promotions and special offers.

19.12) Due to below specified reasons, the Bank may at any time, without
prior notice, without any liability to the Customer, block the Account or any
privilege on an Account for a set period of time:

19.12.1) Requlatory or Legal Compliance

19.12.2) Recovery of funds owed to the Bank by the Customer relating to
the credit facilities or unpaid fees

19.12.3) Evidence that the Customer has acted dishonestly, fraudulently,
or is convicted of a crime

19.12.4) Evidence that the Customer has expired
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Part B: Product & Services Terms

The following Product and Services Terms and Conditions apply when the
Customer requests for a particular product or service by submitting the
relevant application form with all documentation to the Bank’s satisfaction.

Ia Current Account
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20.1) Eligibility

The Customer is only eligible to open a Current Account if the Customer is
a resident of the United Arab Emirates and if the Customer is 18 years of
age or older.

20.2) Account Operation

The operation of the Account shall be assigned to the Customer, the
Customer’s representative, or the Customer’s attorney, and no expiration
of the capacity of whosoever operates the Customer’s Account shall
be recognized unless the Bank receives a written notification from the
Customer amending the current instructions.

20.3) Cheque Book

Issuance of cheque books shall be at the Bank’s sole discretion. Cheque
books will not be issued if the Customer is under the age of 18 years.
The Customer may withdraw cash against cheques, which shall be drawn
on forms issued or approved by the Bank, or against written orders to
pay Withdrawals by any other means may be permitted at the Bank’s
discretion.

The Customer shall protect the cheque book delivered to the Customer and
should inform the Bank if the Customer loses it or any of its cheques. The
Customer shall be solely responsible for any damages, which may result
from having the cheque book, or any of its cheques kept with any of the
Customer’s successor(s) or a third party.

20.4) Drawings

The Customer shall draw cheques in Arabic or English language only. The
Bank shall not accept cheques written in any other language.

The Bank has the right to refuse paying the value of cheques, drawings,
and payment orders drawn on the Customer’s Account if the balance is not
sufficient, even if the Customer has credit balance in any other Accounts
with the Bank. The Customer will have to authorize the Bank in writing to
cover such amounts from the Customer’s other Accounts with the Bank.

Where a cheque has been endorsed, the Bank has the right to refuse
paying the value of such cheque. The Bank may, however, accept endorsed
cheques where the endorser is a Habib Bank AG Zurich Customer’s and the
Bank is able to verify the signature of such endorser. Similarly, the Bank
has the right to refuse paying the value of cheques that has been altered,
unless the alteration has been signed by the Customer.

20.5) Stop Payment

The Bank will not accept instructions in connection with stopping payment
of a cheque(s) except in the event of loss or theft of a cheque(s) or any
other conditions as shall be allowed by law and agreed by the Bank.
Such instructions must be in writing and the Customer will bear any loss,
damage and cost due to this.

20.6) Account Closure

If cheque(s) issued by the Customer is returned unpaid on Account of
inadequate funds, the Bank may apply charges in relation to such returned
cheque(s). In addition, the Bank may close the Customer Account(s)
pursuant to applicable laws and regulations in the United Arab Emirates. In
such an event, the Customer will return all unused cheques relating to the
Customer’s Account(s). The Bank may, in the Bank’s absolute discretion,
open in the Customer’s name another Account without cheques to replace
the Account which has been closed and to transfer any credit facilities
previously granted on the closed Account (if any) to the new Account.
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If the Customer leaves the United Arab Emirates to take up residence in
any other country, the plastic cards and unused cheques are required to be
returned to the Bank 14 days prior to the Customer’s departure.

The Bank shall return cheques which have not been honored and other
posting media back to the Customer through ordinary or registered post,
or any other means as the Bank deems fit, to the last given address, and
the Bank shall not be liable for any losses due to postal errors, thefts or
for any other liability which may arise in connection with this service to
the Customer.

20.7) Fees and Charges

The Customer acknowledges that the Bank has the right to debit the
Customer’s Account(s) with all fees and Charges paid or incurred in
connection with any dealing between the Bank or between the Customer
and any third parties pursuant to the Customer’s instructions.

20.8) Minimum Balance Requirement

Current Accounts may be subject to a minimum balance requirement as
decided by the Bank and published in the Schedule of Charges.

If the minimum balance falls below the limit decided by the Bank,
the Customer’s Account shall be debited with maintenance charges in
accordance with the prevailing Schedule of Charges.

Ia Savings Account
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21.1) Eligibility

The Customer is only eligible to open a Savings Account if the Customer is
18 years of age or older. These Accounts are opened for individuals only.

21.2) Account Operation

The operation of the Account shall be assigned to the Customer, the
Customer’s representative, or the Customer’s attorney, and no expiration
of the capacity of whosoever operates the Customer’s Account shall
be recognized unless the Bank receives a written notification from the
Customer amending the current instructions.

21.3) Minimum Balance Requirement

Savings Accounts may be subject to a minimum balance requirement as
decided by the Bank and published in the Schedule of Charges.
If the minimum balance falls below the limit decided by the Bank,

the Customer’s Account shall be debited with maintenance charges in
accordance with the prevailing Schedule of Charges.

21.4) Withdrawals

No cheque book will be issued for Savings Account. Withdrawals shall be
made using forms designated for that purpose or ATM/Debit card or by
any other instrument provided by the Bank in accordance with the Bank’s

policy.
21.5) Interest

Interest will be calculated in the Customer’s Account and paid in accordance
with the Bank’s prevailing rates for Savings Account. The interest will be
credited to the Customer’s Account at a frequency as determined by the
Bank from time to time. The Bank reserves the right to vary the interest
rate at its sole and absolute discretion. The interest payable on Savings
Account is updated on the Bank’s website.

Ia Time Deposit Account
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22.1) The Customer is only eligible to place a Time Deposit with the Bank
if the Customer is 18 years of age or older.
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22.2) The Customer may place a Time Deposit with the Bank by opening
a Time Deposit Account, which may be denominated either in AED or
in any foreign currency offered by the Bank. Time Deposit Account is
opened by submitting a completed Time Deposit placement form and with
availability of clear funds in order for the Bank to execute the instruction.
All transaction in a Time Deposit Account are processed via a current and/
or savings and/or call Account of the Customer with the Bank. The Time
Deposit Account cannot be used as a transactional Account.

22.3) If the Bank agrees to open a Time Deposit Account in the Customer
name, the Bank shall, within a reasonable period, issue a confirmation of
deposit detailing the principal sum received, the tenor of the placement for
which duration the principal sum will remain with the Bank, the maturity
date, the maturity amount, the applicable interest rate payable by the
Bank during the period the Customer deposit is held with the Bank and the
follow the instructions given by the Customer on maturity of the deposit.

22.4) The Bank will pay interest on the principal sum at maturity of the
Time Deposit, calculated and at the interest rate set out in the Customer’s
confirmation of Deposit.

22.5) The Bank will pay interest on the principal sum on and from the
date of receipt of the principal sum (in clear funds) from the Customer until
the maturity date, provided that if the Bank receives the principal sum
after Banking hours or such other cut-off time as the Bank may determine,
the Bank reserves the right to calculate interest on the principal sum on
the next day on which the Bank is open for Banking business.

22.6) Where the Customer Time Deposit would otherwise mature on a
date on which the Bank is not open for Banking business, the maturity
date of the Time Deposit will instead be the next day on which the Bank is
open for Banking business.

22.7) The Bank may (but shall not be obliged to) automatically renew the
Time Deposit at the maturity date for the same period at the prevailing
interest rate applicable (as determined by the Bank), unless the Customer
instructs the Bank, in writing, otherwise no less than three (3) business
days prior to the maturity date of the Customer’s Time Deposit.

22.8) If the Customer requests a withdrawal of all or part of the principal
sum prior to the maturity date, the Bank will charge the Customer a
breakage fee and an interest rate penalty. Such fees and interest rate
penalties shall be determined by the Bank, in the Bank’s discretion.

22.9) Where the Customer request an early withdrawal of part of the
principal sum prior to the maturity date (which shall not be permitted unless
the Customer receives the Bank’s written permission after the Customer’s
request for such early partial withdrawal), the fees and interest rate
penalties will apply only to the amount of the principal sum the Customer is
withdrawing prior to the maturity date. All fees and interest rate penalties
will be deducted from the Customer’s Time Deposit Accounts or any other
Accounts the Customer has with the Bank before the principal sum (and
any interest) is made available to the Customer. Total fees and interest rate
penalties will never exceed the originally deposited principal sum.

22.10) If the Customer request a withdrawal of all or part of the principal
sum (at any time) in any currency (acceptable to the Bank) other than the
currency in which the Time Deposit is denominated, the Bank shall convert
the total amount payable to the Customer into the currency requested.

22.11) Amounts representing the principal sum and any accrued interest shall
be paid in the currency in which the Time Deposit Account is denominated.

22.12) The interest rate on Time Deposit will be amended from time
to time at the Bank’s sole discretion and without any prior notice. The
prevailing interest rates for deposits (including any special or promotional
rates) are updated on the Bank’s website.

dayyg ol Qid Gysb g clidl o) Jall dnysg glay] Juooll jou [ (22.2
Ll Lovo sé) dpini ddac U gi GilyloVl o)l (95T ¢l g Sey Gillg «J2Y
JoV aarsgll glsa] 23900 jusdi §u3b e Jol dasgll wlun @io @i
- lagaill Sai clill g é) 3 audball JlgoVl 4845 go JaiSog (9giuo
sibs wlwa gub g ol dadgll wlua 9 wiloleall pran dalles 0
e go e bl g Jaaell cudlll cimi ol gilg ja89i Ll gilg

lloles GlwaS ol dasgll olun olsiiwl ¢ Saoll

Sl e Juondl oswl Ja Ul dnrsg olus asé Gle clidl golg 15] (22.3
glaaW 5,50 laus] @égdes 6348 JUa el (e iy Jaoell b 9
aliall Sy 31 dginll 55ally aliaall aluwill gliall Juasll abe
Gholl 53518)1 jog §lasiwl] ay)lig Ll g3 LEsgo Junall wluil
53508l glio g Junall 653 aa)l 6:3all JILs Ll J46 o p63)1 Gaiall

@Bl d oy (_,Jlnalg @itV e d8xiuall

ol doysgll Glaviw] sic Gawlwil gloll g 35l Ll pésy (22.4
£l Juaall 35T 8 33l 350l jew Gulwi ol Counig

glaoll oliw] 40l Sing 6 rwlwil glall le 53316 el gosy (22.5
Ll Gali s 6 3laxiwl ab Ling [68lo Jlgof glaal ] awlwill
LaS olgadl 3w cibg i g 9panll Jaall eilelw o Lwlull glall
093 9 awlwil glall ge 535l Olwa G el baing bl )i

Ll Jlacl I Joall

doc 09y puyd ooy JaV dnysgll Jaoall §laniw] 3yl §8lg I5] (22.6
AW Joall 09 g0 Jusdl Glaniwyl aul oo Ll

anl o Wbl Jall aesgll syaai ol] gos) clull jooy (22.7
&9 U1 (el 033y LaS Jsiladll 6551l o g 63all pudilg (§laniwyl
e Jai U ssce JUa ey s clull dgha wlodsi Juadll jlsos] dla

doVaosgll Jrooll §luiw] &)t Ju Joc byl il

a0 U oulwil gliall o cia of JS winw Juesll culb 1] (22.8
sowg daysgll S 09wy 9 wlégpaall clill Jrooll gosy §laiwl
o) Labg Ll Wossay il asljall sl

150 Lawbwil gliall of gliall o £ia iaw Juasll Lulb s 6 (22.9
00 b3 3] e Jguaall s U] sy osuy V) §laniwdl au,b Jud
sow g gl Gubi (ol i ijall il Jueall cdb sy el
Al U8 Junsll aimaw o301 Gaolwdl gliall o le has asljall 55k
dosgll wblua go @iljall 8:35lallg ogwll JS uas iy (glaxiwyl
ais Joawlwill gliall Ju6 Ll o5) Jsoall spai wllua i of Jai
wlwil gl ailjall 8551 jawg ogwl Jlaa] jolai ¥ (s 51 09wy

bl g>g0ll

[cadg i 8) wlwll glall oo cja 9i JS wanw Juoall cdb I3] (22.10
Ll oo s Jal darsgll Lay g5g-0)l ddooll pue Ll 3] @guso) dlac b

yglholl dlanlly Juooll péall dialgll daydgll glio Jlas] Jagaiy

do)5gll dlany Jyooll Lo aiSiy pguw) dyig awbwll gloll p 65 @y (22.11
Aol Ja¥ldosg wlbwa 6 6lonuoll

1889 83430 doydg 5_53] 6 0lall yow Jusei gf jusi gf Jusd joou (22.12
83032l p3l>g)l 3516 Jaw pase @ilw jLhal s ggsg ispaio Ll el
il e el g8go (6 [iyng )i gf @l jlawi i Joninl)

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | o.¢.| pludl g alall 3lygill &g 6.3iall &y pell clloll <6 o &ylay) polsg paspe el g o ol ey i

HBZ GT&C (Conventional) | Page 22/91



23.1) Eligibility

The Customer is only eligible to open a Call Account if the Customer is 18
years of age or older.

23.2) Account Operation

The operation of the Account shall be assigned to the Customer, the
Customer’s representative, or the Customer’s attorney, and no expiration
of the capacity of whosoever operates the Customer’s Account shall
be recognized unless the Bank receives a written notification from the
Customer amending the current instructions.

23.3) Minimum Balance Requirement

Call Accounts may be subject to a minimum balance requirement as
decided by the Bank and published in the Schedule of Charges.
If the minimum balance falls below the limit decided by the Bank,

the Customer’s Account shall be debited with maintenance charges in
accordance with the prevailing Schedule of Charges.

23.4) Withdrawals

No cheque book will be issued for Call Account. Withdrawals may be made
from the Call Account subject to minimum withdrawal notice requirements
specified from time to time. Withdrawals will not be permitted from the
Call Account prior to completion of the notice requirements.

23.5) Interest

Interest will be calculated in the Customer’s Account and paid in
accordance with the Bank’s prevailing rates for Call Account. The interest
will be credited to the Customer’s Account at a frequency as determined
by the Bank from time to time. The Bank reserves the right to vary the
interest rate at its sole and absolute discretion. The interest payable on
Call Account is updated on the Bank’s website.

Withdrawal notices shall be subject to such conditions or restrictions as
the Bank may place from time to time, in its sole discretion. In case of
withdrawal otherwise than pursuant to the agreed notice, the Customer
acknowledges that the Bank will withhold interest (if applicable) on the
withdrawn funds for the agreed notice period.

Im Joint Account

callall cami Gluall al

aloll (23.1
ST of tole 18 o0c ¢l I3] clball cini bws aial Udgo Juoall g%

wluall syls] (23.2

Vg .alSg gl (_.,Jng.Q.” il gi Juooll Jino gi Juaell wluwall ;1] Jgi
Juaall o sl jLhayl alls 6 U] oo i dunllo <Ll Cblyicdl oy
bl wlodall Jyseiy

sawoyll glhall Lisill sl (23.3

<Ll o8 Lol 169 sopll g lhall Listl aall dasls ebluall ggSi
liua 5350wl 5351 jlowig

Ll Cany elilo33a 631 3wopll G3sUl sl o J61 3oyl 15 13]
il gl Jgsa) 1a8g Jueall ibua Ll wlwall Blaisyl aals

waud | (23.4

Juasll Lt g0 canal guasy.calball s Oluall ilSud 163 jlsao] i U
oy Vg Al g (0 0330 oy ,:_S'A_H wolboll sVl suodl o jlaay

sadlall (23.5

Ladg Juooll wlwn 9 Lawdsg Juoall wlwa 9 6350 wbuwial iy
a90Ls| aw .cdhll cni ol bl gad eaibudl 835k @Y s oal
hging 32l cidg go clidlos sy o3I Jilgill Juaodl wlbwa ] 85l
wolall opasil Lasg 630lall jow jusi 8 @b clull hging clyll
.lhollg

a0 clidl Woyps gl joau Gl Sguall gi bgpid) ciawll wijlesi] guasi
ayle Gsiall jlosil) L8MA uaull ddla 9 .uolall oyl Laog 421 cudg

5416) dsgmoll Jlgoll e 53506l jaing bow Ll gb Jaasll 4é
Lale Gaiall loinl

A )

24.1) Title

The Customer (the Joint Account holders) agree that the title of the
Customer Account will not give any person any right to the benefit of
any particular Current, Savings, Call, Time or other Account and that the
Account opening form or related documentation will determine whether
the particular Account is single or joint.

24.2) Conflicting Instructions

If the Bank receives conflicting instructions from different signatories
to the Customer Account, the Bank shall have the option at the Bank's
discretion to require a fresh mandate from all the signatories or Account
holders before giving effect to any instructions

24.3) Death

If 3 Joint Account holder dies or loses his legal capacity, the surviving joint Account
holder shall inform the Bank of the same in writing immediately within a period
not exceeding ten (10) days from the death or loss of legal capacity. Upon receipt
of such notice in writing, the Bank shall suspend all transactions from the Joint
Account until evidence is provided to the Bank satisfaction that the deceased
or incapacitated Joint Account holder’s successor or legal representative is
appointed in accordance with the applicable United Arab Emirates laws and
regulations. The Bank shall not be liable for any withdrawals that might take
place prior to the Bank’s receipt of the required written notice.
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24.4) Liability

Any overdraft or other liability of any of the Joint Account holder’s to the
Bank whatsoever, shall be jointly and severally responsible of all joint
Account holders.
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The Bank shall not open Current Accounts and Time Deposit Accounts for
minors. However, the Bank may open Savings and/or Call Deposit Accounts
for minors provided that the minor’s parent or legal guardian shall sign
all applications. Such an arrangement shall continue until the minor has
attained the legal age when the minor (turned major) shall be entitled to
manage the Account independently. Once the minor attains major status,
the guardian must cease to operate the Account and must instruct the
minor to go to the Bank and update the Account status. The guardian will
promptly notify the Bank if there is any change in guardianship.

The Bank will follow the guidance set out under Applicable Laws and any
court order when operating an Account held for a minor.

The Bank can deny opening Accounts of minors at its sole and absolute
discretion.

Ia Telephone Banking
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26.1) The Customer can use Telephone Banking by calling the call center
at (800-HABIB) 42242 or use the interactive voice response (IVR) system.
The services made available by the Bank through the call center may vary
from those available through the IVR.

26.2) The Customer is automatically eligible for Telephone Banking
by virtue of being a Customer of the Bank. The Customer will be asked
to confirm certain security information that the Bank may require for
identification and verification purposes. Once the identification and
verification is completed, the Customer will have to set-up a Telephone
Personal Identification Number (TPIN). In case the identification and
verification fails, the Bank retains the right to deny telephone Banking
services.

26.3) The Customer can request for certain services by calling the call
center and speaking to a Customer service representative or use the IVR
service or by any other means allowed by the Bank from time to time. The
means of making a telephone request may vary depending on the type
of service being requested as well as the availability of that service at any
given time.

26.4) The Customer is aware the Bank may contact via telephone to verify
the details of a transaction on the Customer Account for security purposes;
however, this verification process does not constitute an endorsement or
encouragement of the transaction by the Bank, and the Bank assumes no
responsibility for the nature or outcome of the transaction, which remains
solely the responsibility of the Customer. The Bank will decide the limits
and nature of the call back confirmation and can deny processing the
transaction in its sole and absolute discretion without ascribing any reason
whatsoever.

o7 ook

JILa o wailall pue @udpaall wlosall olsaiw] Jussll oS (26.1
ol olsaiwl of 42242 (800-HABIB) byl le JLwiVl iS oy JLaiVl
oo Ll g il wlosall b 38 IVR) lelall Ligwll 3yl
olelall Gigall syl Ui JUA oo @albioll el e JLaill 1S40 Jils
e @b paall wlosall Ll Jouanll Blal iogo Juosll oo (26.2
wlogleall pao) 315G Jreall o clliw Ll Syac aigS oSy wailall
syaas Laio Ganillg agall aynai palrel el Ladhy 38 il ol
cayyei 08) Slace] Juaoll Gle gy (@ éaillg Gygall sysai dylac JLaiS|
Ganill g Juaiall dgd syai Juiss alla 6 (TPIN).caslall oadb
wlosall wilall pue @b paall wlosall yas) §a Ll bigin (Lo

.ailall e @6 paall

JLaiVl guyb e oo wlosa (e Jguanll calb Juosll o Sar (26.3
&0 ol 3] gi elonll @033 line aai o] @aaillg JLaill S pos
38 431 by goo Ll Laniy 651 dliwg U gf - lelall Ligull 3yl
650 g asglholl &oxall g9 crwn Lalall cillll ousd Jilwg calis

.meall c1dgll L8 dosall elli jogi

wilall jae JUaill éuof oalpl g clill joa @i Juoall ¢lysy (26.4
dulac g6 w3 pog «Junall wlua e Lo dlolas Jyuolés oo anil
¥ LaS bl Jud g0 dlolooll togn siti gif é85boo Jii ¥ o3 (gonill
-Jrooll ddggun e (big dloloall dnyii gi doub ddggue clill Joxi
Lainne o Goaill JLaill sy Gl wiloloall doubg Sgaa Ll jpa

Olwi i clsaa] gg> g oyl Ladg dlolooll clya] yady clull jooug

o

8 puaill dnaill Jilwyll pae @8 panll closall

27.1) Any Customer of the Bank by virtue of having an Account with the
Bank is eligible to avail this service.

27.2) The Customer shall use only a mobile phone registered in his name
as provided to the Bank and the number of which has been informed to
the Bank to access the said service.

27.3) The Bank may, from time to time, change the features of any trigger
or alert at its sole and absolute discretion. The Customer shall be required
to keep himself updated and informed of the available triggers or alerts.
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27.4) The Customer can select the type of transactions (debit or credit or
both) after opening the Account with his primary mobile number registered
with the Bank. The Bank shall not be responsible for any error made by
the user while setting alerts. The Customers accepts that there shall be
an activation period before the Customer can avail the service to process
the alert request.

27.5) The Bank may, in its discretion, not give effect to any alerts if the
Bank has reason to believe (which decision of the Bank shall be binding on
the Customer) that the alerts are improper or unclear or if any alerts cannot
be put into effect for any reasons whatsoever.

27.6) The Customer is responsible for intimating to the Bank any change
in the mobile phone number or the loss/ theft or disconnection of his
mobile phone and the Bank will not be liable for sending alerts or other
information over the Customer’s mobile phone number address recorded
with the Bank.

27.7) The Customer acknowledges that to receive alerts, the Customer’s
mobile phone number must be active and accessible. The Customer
acknowledges that if the Customer’s mobile phone number remains
inaccessible for a continuous period (such period dependent upon
Customer’s service provider) from the time an alert message is sent by the
Bank, that particular message may not be received by the Customer. The
Bank shall not be responsible for any such inaccessibility due to the above
said reason or due to any force majeure circumstances.

27.8) The Customer acknowledges that the service provided is dependent
on the infrastructure, connectivity and services provided by service
providers engaged by the Bank. The Customer accepts that timeliness,
accuracy and readability of alerts sent by the Bank will depend on factors
affecting other service providers engaged by the Bank. The Bank shall
not be liable for non-delivery or delayed delivery of alerts, error, loss or
distortion in transmission of alerts to the Customer.

27.9) The Bank shall endeavor to provide the service on a best effort
basis and the Customer shall not hold the Bank liable for non-availability
of the service or non-performance by service providers, if any, engaged
by the Bank or any loss or damage caused to the Customer as a result
of use of the Facility (including relying on the alerts for the Customer’s
personal, business or investment purposes). The Bank shall not be liable
in any manner to the Customer in connection with the use of the service.

27.10) The Bank reserves the right to charge the Customer with a fee for
providing the service in accordance with the prevailing regulation and as
mentioned in the Schedule of Charges which shall be exclusive of charges
payable by the Customer to any service provider.

27.11) The Customer may at any time discontinue or unsubscribe to the

said service (excluding non-critical messages as determind by the Bank)
after clearing any dues payable in relation to the usage of the said service.
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28.1) The Bank may issue a cheque book to enable the Customer to
operate the Account. Such cheque book/s may only be issued to Customers
who are resident in the UAE. Customers who are or who subsequently
become non-residents of the UAE are not eligible for the issuance or
utilization of cheque books.

28.2) The Customer may request the Bank to issue a cheque book
provided that the Customer shall pay all costs related to the issuance of
such a cheque book. Cheque books issued by the Bank may be sent by
regular mail and/or courier to the Customer or made available for collection
by the Customer or his authorized representative from the branch at which
the Account is maintained. If the Customer chooses to have cheque books
delivered, he/she shall be liable for any loss or damage resulting from any
failure or delay in the delivery of the cheque book to him/her.
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28.3) The Customer hereby agrees to keep the cheque book in safe
custody and to avoid any misuse of or fraudulent actions using the cheques
book by third parties. The Bank will not be responsible for encashment
of any cheque stolen or otherwise improperly obtained from the cheque
book issued to any Account holder.

28.4) In the event of loss or theft of the cheque book or an individual
cheque, the Customer agrees that he shall promptly notify the competent
authorities to obtain an order issued to the Bank to stop payment on any
lost or stolen cheque.

28.5) The Customer acknowledges that the Customer shall bear any loss
and/or damage arising out of any payments made by the Bank on such lost
cheques which prima facie comply with legal and/or customary Banking
requirements and regulations.

28.6) The Bank shall have the right to refuse to pay the value of a cheque,
drawing and payment orders drawn on the Account if the balance is not
sufficient, even if the Customer has credit balance in any other Accounts
maintained with the Bank.
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29.1) The Customer is not entitled to overdraw any Account without
obtaining the Bank’s prior written consent.

29.2) The Customer shall ensure sufficient drawing balance in the
Customer Account relating to any Banking services, before making any
payment, funds transfer, withdrawal or any transaction. If for any reason,
the Customer Account is overdrawn, the Customer shall be responsible for
immediately making up the deficit by a direct payment or transfer of funds
from any other Account maintained with the Bank or outside of the Bank
(Covering Funds).

29.3) If at any time the Customer has insufficient funds in an Account or
fails to provide Covering Funds for any Instruction presented to the Bank
or amounts required to complete any transaction, or to meet any payment
obligation towards the Bank, including any costs or fees, the Bank may in
its sole discretion

» return the cheque, Instruction or other instrument unpaid and charge a
return fee and/or an insufficient funds fee to the Customer’s Account;

» refuse to complete the Transaction;

» complete the Transaction and recover any associated pre-advised fees
and charges from time to time by debiting any Account the Customer
maintains with the Bank;

» cancel the relevant Service;
» recover or set-off any outstanding amounts and charges from the
Customer in @ manner deemed appropriate by the Bank or

» reverse such transactions as the Bank determines from the Account in
that an unauthorised overdraft is created in the Account.

29.4) All returned cheques/payment instruments drawn on the Customer
Account will be reported as per the applicable regulations, which may
impact Customer’s credit rating. In case of four (4) or more returned
cheques due to insufficient balance, Account/relationship may be closed
by the Bank.

lm ATM/Debit Card and Credit Card
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In addition to the terms and conditions, if any, set forth in the completed
application form and/or approval letter, the following terms and condition
are applicable to ATM/Debit Cards and/or Credit Cards and related
transactions with the Bank.

In consideration of the Bank making available the ATM Debit Cards and/or
Credit Cards, the Customer hereby acknowledges, accepts and understands
the following:
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30.1) General

30.1.1) A Bank’s automated teller machine card (an ATM Card) or a debit
card (a Debit Card) may at the Customer’s request be issued by the Bank
for the Customer’s current or savings Account or for any of the Customer’s
Accounts or for any Banking facilities from time to time opened and
maintained with or made available by the Bank at the Bank’s discretion
to enable the Customer to have direct access to any of the Accounts or to
effect Banking transactions through the Bank’s Bank Online Services or by
electronic means at ATM, Customer activated terminal, easy pay terminal
or other terminal approved by the Bank located within or outside the UAE.

30.1.2) The Customer’s use of any ATM/Debit Card and/or Credit Card shall
constitute the Customer’s acceptance of these Terms and Conditions:

30.1.3) ATM/Debit Card and/or Credit Card shall remain the Bank’s
property and will be surrendered to the Bank immediately upon the
request of the Bank.

30.1.4) The Bank may change from time to time at its discretion and
without prior notice the available benefits and the scope of the services
provided by the Bank in relation to the ATM/Debit Card and/or Credit Card.

30.1.5) The Customer accepts the Bank’s record of all ATM/Debit Card and/
or Credit Card transactions as conclusive and binding for all purposes.

30.1.6) No ATM/Debit Card and/or Credit Card is transferable and any
Customer may not pledge an ATM/Debit Card and/or Credit Card as Security
Document for any purposes whatsoever.

30.1.7) The Bank shall not be liable to the Customer for any failure in
performing the Bank’s obligations or providing any service in connection
with any computer, telecommunications or other technical failure.

30.1.8) The Customer understands that all withdrawals (whether in AED
or a foreign currency) will be subject to limits determined from time to
time by the Bank.

30.1.9) Use of an ATM/Debit Card and/or Credit Card does not change the
terms and conditions of any other agreement between the Bank and the
Customer.

30.1.10) The Bank shall not be responsible for or be in any way liable for
any loss or damage howsoever incurred or suffered by the Customer by
reason of the Bank, any member institution, any other Bank or financial
institution, any ATM or terminal or any other party refusing to allow a
transaction/s or accept or to honor the ATM/Debit Card and/or Credit Card.

30.1.11) Where Customer has failed to respond to the Bank’s written
notices requesting the Customer to provide required Identification details
to update the Bank’s records, the Bank will, temporarily block Debit &
Credit Cards for all types of transactions, including ATM withdrawals and
may temporarily disallow transactions in Account till records are updated.

30.2) Card Usage

30.2.1) The Customer may collect the ATM/Debit Card and/or Credit Card
from the Bank or at the risk of the Customer the ATM/Debit Card and/or
Credit Card may be sent by post to the address notified by the Customer
to the Bank. The Bank may at its discretion require that the Customer
complete mandatory procedures in order to activate the ATM/Debit Card
and/or Credit Card. Until such procedures (if any) have been completed,
no transactions may be undertaken with the ATM/Debit Card and/or Credit
Card. Upon receipt of an ATM/Debit Card and/or Credit Card, the Customer
or authorized user shall sign the ATM/Debit Card and/or Credit Card. In the
event the Customer does not wish to have an ATM/Debit Card and/or Credit
Card, he shall promptly inform the Bank through Phone Banking and cease
use of the ATM/Debit Card and/or Credit Card, cut the ATM/Debit Card and/
or Credit Card in half and return both halves to the Bank.

30.2.2) The Customer will be responsible for all transactions processed by
use of an ATM/Debit Card and/or Credit Card regardless of whether (a) the
transactions are processed with the Customer’s knowledge or express or
implied authority or (b) the transactions may be the result of a fraudulent
act. The Customer hereby authorizes the Bank to debit the Customer’s
Account/s with the amount of any withdrawal, transfer or transaction in
accordance with the Bank’s record of transactions.
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30.2.3) Before using or attempting to use an ATM/Debit Card, the Customer
will always ensure that sufficient funds are available in the Customer’s
Account(s) or that a prior arrangement with the Bank has been made.

30.2.4) If the Customer undertakes any transaction that exceeds the
available balance(s) of the Account(s) or facility(ies) tied to any ATM/Debit
Card, the Bank may refuse at its discretion to permit such transaction. If
however, for whatever reason, the Customer exceeds any such available
balance or facility, the Customer shall forthwith pay to the Bank, upon
demand by the Bank, the full sum by which such available balance or
facility is exceeded and the Bank may at its discretion charge the Customer
its prevailing fees or charges.

30.2.5) The Customer authorizes the Bank to debit/recover any of the
Customer’s Accounts with the amount of any withdrawal or other transaction
affected by use of an ATM/Debit Card and/or Credit Card respectively.

30.2.6) The Bank shall have the discretion from time to time to set
or change the daily cut off time without notice or responsibility to the
Customer. Any transaction by use of an ATM/Debit Card after such cut off
time shall be treated as a next working day value transaction.

30.2.7) Cash, cheques or instruments deposited at any terminal by use
of an ATM/Debit Card will be credited to the Customer’s Account after
the Bank’s verification of the deposit. The amount of deposit verified by
the Bank shall be deemed the correct amount of the deposit. The record
issued by any terminal only represents what the Customer claims to have
deposited. Cheques that are deposited will be sent for collection and the
funds will be available only after the cheques have cleared in accordance
with the terms hereunder and the Bank’s other policies and procedures.

30.2.8) All transactions and obligations arising from the use of an ATM/
Debit Card in relation to a Joint Account shall be binding on, and the joint
and several obligations of all the Joint Account holders. If requested, the
Bank may in its discretion make available more than one ATM/Debit Card
to the Customer according to such further terms and conditions as the
Bank may require. Additional ATM/Debit Cards may be made available to
additional authorized users for the Account or for supplementary ATM/
Debit cardholders (who, for purposes of the ATM/Debit Card, shall also be
considered authorized users for the Account). For the avoidance of doubt,
these Terms and Conditions and all transactions thereunder will be binding
on all Account holders and authorized users (including any supplementary
ATM/Debit cardholders). In addition to the aforesaid, and as a separate
undertaking, the Account holders shall be fully liable (on a joint and several
basis) to the Bank for all transactions and obligations arising from the use
of an ATM/Debit Card by all authorized users (including any supplementary
ATM/Debit cardholders) notwithstanding any legal disability or incapacity
of the authorized user, and the Account holder shall indemnify the Bank
(on a joint and several basis) against any loss, damage, liability, costs and
expenses, incurred or suffered by the Bank by reason of any breach of these
terms and conditions by any authorized user (including any supplementary
ATM/Debit cardholders). A supplementary ATM/Debit cardholder may be
assigned a specific limit that shall constitute the maximum transaction
limit for such card. Notwithstanding this fact, if a supplementary ATM/
Debit cardholder nevertheless completes a transaction that exceeds
the limit, the transaction will be binding on the Account holders. Other
than the authorized users (including any supplementary ATM/Debit card
holders) for the relevant Account(s), the Customer will not allow any other
person to use an ATM/Debit Card.

30.2.9) To enable use of an ATM/Debit Card and/or Credit Card at any
terminal or electronic network in or outside the UAE, the Customer consents
to (a) the Bank’s participation from time to time in any network permitting
such use, (b) the release and transmission of data and information with
respect to any of the Customer’s Accounts to any participants in such
network and (c) the storage and processing by any means of the such data
and information by any participants in such network. The Customer further
consents to the compliance by the Bank and the said participants in such
network with the laws and regulations of their respective jurisdictions
governing disclosure of Account information to which the Bank and the
said participants maybe respectively subject.
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30.2.10) With respect to goods or service acquired with an ATM/Debit
Card and/or Credit Card, the Bank shall not be responsible or in any way
liable to the Customer or any third party (a) for any defect or deficiency in
such goods or services (b) for any breach or non-performance by a third
party or (c) for any loss or injury including by reason of any mechanical or
other malfunction of any such goods.

30.2.11) The Bank shall not be liable to the Customer or to a third party
if the ATM/Debit Card and/or Credit Card is not honored or accepted, nor if
the Customer or any third party incurs any loss or injury including by reason
of any mechanical or other malfunction.

30.2.12) The Bank shall be entitled to treat the following as evidence of
a transaction properly concluded by the Customer through the use of an
ATM/Debit Card and/or Credit Card:

30.2.12.1) any sales draft, transaction record, credit voucher, cash
disbursement draft or other charge record bearing the imprint or other
reproduction of information printed on an ATM/Debit Card and/or Credit
Card and duly completed, or

30.2.12.2) The Bank’s record of any transactions effected by the use of
any ATM/ Debit Card and/or Credit Card including but not limited to any
record in any medium related to transactions effected via mail order,
telephone or the internet

30.2.13) If a transaction disputed by the Customer is subsequently proven
to have been originated by him, the Bank retains the right to charge back,
as from the date when the transactions took place, the transaction amount
along with the Bank’s prevailing fees or charges and any additional fees
and expense incurred by the Bank in the investigation thereof.

30.2.14) The Bank will credit the Customer’s Account with the amount of
any refund only upon receipt of a properly issued credit voucher from the
third party merchant or other establishment.

30.2.15) In the event of any dispute between the Customer and any
merchant or third party Bank or financial institution or any other person,
the Customer’s liability to the Bank shall not in any way be affected by
such dispute or any counterclaim or right of set off that the Customer may
have against such merchant, Bank or financial institution or person.

30.2.16) The Customer acknowledges that electronic funds lodgments
cannot be made to the Customer’s Account by means of electronic debit
card transfer.

30.3) Fees & Charges

30.3.1) The Customer shall pay to the Bank the fees and charges listed
in the schedule of fees and charges for the ATM/Debit Card and/or Credit
Card, and the Customer hereby authorizes the Bank to debit its Accounts
with the Bank without prior notice in order to affect payment of all fees
and charges payable to the Bank.

30.3.2) All transactions and all charges and fees shall be debited to the
Customer’s Account in the currency of the Account and shall be listed in the
Account statement.

30.4) Card Usage outside the UAE

30.4.1) All withdrawals and other transactions made with an ATM/Debit
Card and/or Credit Card outside the UAE or otherwise in a foreign currency
constitute a payment at the Bank’s branches in the UAE and a remittance
to the country where the withdrawal or transaction is affected (at the
Bank’s prevailing rates of exchange). The Bank may in its discretion charge
a processing fee plus other charges at the Bank’s prevailing rates for all
foreign currency transactions. The Customer will reimburse the Bank for all
costs and expenses the Bank incurs as a result of such transactions.

30.4.2) The number, amount and currency or withdrawals shall be limited
and subject to any restrictions of the terminal or outlet required under
Applicable Laws and requlations or by these Terms and Conditions
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30.4.3) Use of an ATM/Debit Card and/or Credit Card outside the UAE shall
not in any way (a) cause an Account domiciled in the UAE to be treated as
or deemed to be an Account domiciled in any other country in which the
Bank is located or (b) cause or give rise to any liability to any other branch,
subsidiary, parent or affiliate of the Bank.

30.4.4) The Customer agrees that the Customer’s right to make a
withdrawal and the number of amount of withdrawals are subject to the
laws, rules and regulations (including without limitation, any exchange
controls, regulations or limitations) of the UAE, the country in which such
withdrawal is requested and the institution that owns the terminal.

30.5) Personal Identification Number (PIN)

30.5.1) The Customer will generate a PIN to use at ATMs and terminals
that will accept the ATM/Debit Card. The Customer agrees that:

30.5.1.1) The PIN will be self generated by the methods prescribed by the
Bank at Customer risk

30.5.1.2) The Customer shall not disclose the PIN to any persons and shall
take all possible care to prevent discovery of the PIN by any person and;

30.5.1.3) The Customer shall be fully liable to the Bank for all transactions
made with the PIN whether with or without the knowledge or authorization
of the Customer

30.5.2) The Customer shall take all the reasonable precautions to prevent
the loss or theft of an ATM/Debit Card and shall not disclose the PIN to
any party.

30.6) Lost or Stolen Card

30.6.1) In the event that an ATM/Debit Card and/or Credit Card is lost
or stolen or the PIN is disclosed to any other party, the Customer shall
immediately, thereafter, report the said loss, theft or disclosure, together
with the particulars of the ATM/Debit Card and/or Credit Card, to the Bank
by telephone or in person and to the Police or other relevant authorities
of the county where such loss or theft or disclosure occurred. Until the
loss, theft or disclosure (as the case may be) is reported to the Bank,
the Customer will be responsible for all transactions charges or under
processed on the ATM/Debit Card and/or Credit Card.

30.6.2) The Bank may at its discretion issue a replacement ATM/Debit
Card and/or Credit Card in case the card is lost or stolen and reported to
the Bank or in case the Bank notices suspicious or fraudulent activity on
the card.

30.6.3) In the event that the lost or stolen card is recovered by the
Customer, the card shall be immediately returned to the Bank without
using it.

30.7) Card Termination

30.7.1) The Bank may terminate this service (at its discretion) by giving
the Customer prior notice. Upon such termination the Customer must
immediately cease all use of the relevant ATM/Debit Card and/or Credit
Card and return the ATM/Debit Card and/or Credit Card to the Bank, and
all applicable fees and charges shall be immediately due and payable
to the Bank. All covenants, duties and obligations of the Customer
contained herein shall continue in full force and effect notwithstanding
the termination of an ATM/Debit Card and/or Credit Card.

30.7.2) The use of an ATM/Debit Card and/or Credit Card shall be
suspended or terminated immediately upon the suspension or termination
(as the case may be) of the Account(s) or facility(ies) of the Customer.
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Ia Standing Instruction

31.1) The Customer agrees to hold harmless and indemnify the Bank
against any loss, cost, damages, expense, liability or proceedings, which
the Bank may incur or suffer because of the Bank acting upon, delaying to
act upon, or refraining from acting upon the Standing Instruction. The Bank
shall not be liable for any loss, delay, error, omission which may occur in
the transmission of the message or for its misinterpretation when received
or any delay caused by the clearing system in which the payment is to be
made or any act of default or negligence of the beneficiary bank. In no
event shall the Bank, under any circumstances be liable for any loss or
contracts or special, indirect or consequential loss or damages.

31.2) The Bank will endeavor to process application received before the
cut-off time. A request received after the cut-off time, will be processed on
the next working day.

31.3) The Bank will process any Standing Instruction from the Customer
Account only if the Account has sufficient cleared funds available in the
relevant Account.

31.4) If on successive occasions, sufficient cleared funds are not available
in the Customer’s relevant Account for the Bank to process a Standing
Instruction, the Bank may not further process that instructions instance at
the Bank’s sole discretion.

31.5) The Bank may at its sole discretion determine the order of priority
of payment of Standing Instructions over cheques drawn on, or other
payments to be withdrawn from, the Customer Account.

31.6) The Standing Instruction will remain in full force and effect until the
Bank is advised in writing by the Customer.

31.7) In the event of the death, incapacity, bankruptcy or insolvency of
the Customer the Bank shall not be liable for any loss arising and continue
to effect transactions under the Standing Instruction unless and until it has
received a written notice with satisfactory evidence as determined by the
Bank.

31.8) All the charges related to Standing Instruction will be in accordance
with the prevailing Schedule of Charges.

31.9) If the Standing Instruction is, or purports to be, signed or executed
by or on behalf of more than one person then the liability of each such
person hereunder shall be joint and several and each agreement and
obligation herein shall be construed accordingly.

31.10) The Bank reserves the right to perform additional verification as
may be required prior to processing the request. Failure of the verification
requirement by the Customer may result in delayed execution or rejection
of the Standing Instruction request.

31.11) The Bank may in its sole discretion make a payment pursuant
to a Standing Instruction in circumstances where the Customer does not
have sufficient cleared funds available in the Customer’s relevant Account
for such payment. The amount of any shortfall of cleared funds available
for a payment shall constitute an overdraft. The Customer will be liable
to repay the amount of such overdraft and any applicable interest and
charges on any temporary overdraft arising as a result of payment of a
Standing Instruction.

31.12) The Bank will not be responsible for any delays, losses in transit,
errors of transmission, technical error or other errors attributable to the
Bank or to any correspondent Bank.

31.13) The Customer may amend or cancel any Standing Instruction by
giving the Bank prior notice of five (5) business days.
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31.14) As per prevailing guidelines, credit to an account held by another
Bank operating in UAE will be effected solely based on the beneficiary
International Bank Account Number (IBAN).

la Overdraft Facility
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32.1) The Bank expects the Customer to keep the Customer Account
with the Bank in credit. However, the Bank understands that from time to
time the Customer may need to request the Bank to make available the
overdraft services available to the Customer. It is entirely within the Bank's
discretion whether the Bank agree to make those services available to the
Customer and the Bank shall be entitled to charge the Customer fees and
interest for such services.

32.2) The Customer should request the Bank to make the Bank’s overdraft
services available to the Customer before the Customer’s Account goes
into overdraft. In order to make such a request the Customer is required to
complete the necessary application form. Such application form is available
at the Bank’s branches. If the Bank agrees to such a request, then the Bank
will inform the Customer the limit of the overdraft the Bank is making
available to the Customer and the fees (if any) which the Customer must
pay for this service, as well as the interest rate that applies to the amount
of any overdraft that the Customer uses from time to time. the Bank will
confirm these details with the Customer in writing or electronically.

32.3) If the Customer does not request the Bank to make overdraft
facilities available to the Customer, the Customer may still request the
use of the Bank’s overdraft facilities by seeking to make a payment on
the Customer’s Account (for example by writing a cheque or by using the
Customer’s debit card or making a standing order or direct debit payment)
even though there is insufficient funds standing to the credit of the
Customer’s Account to meet such a payment. When the Customer seeks
to make such a payment, or if such a payment would cause the Customer
to exceed the limit of an overdraft agreed with the Customer, it shall be
entirely within the Bank’s discretion whether the Bank agrees to process
the Customer’s payment. Whether or not the Bank does so, the Bank shall
be entitled to charge the Customer the Bank’s fees and/or interest for
considering or granting to process such payment.

32.4) When the Bank makes the Bank’s overdraft services available to the
Customer, the Bank may ask the Customer to make an immediate payment
into the Customer’s Account to reduce the amount of the overdraft the
Bank has agreed to make available to the Customer.

32.5) Unless the Bank has specifically agreed otherwise with the
Customer, the Bank may demand the repayment of, or reduction in, the
Customer’s overdraft at any time. Until the Customer repays the Bank in
full, the Bank will charge interest and fees at the rates set out in the
additional conditions both before and after any court order in the Bank’s
favour for repayment.

32.5.1) Unless the Customer obtains an overdraft facility, cheques causing
the Customer’s Account/s to be overdrawn will not be honored. In the
event the Customer does obtain an overdraft facility, cheques causing
the Customer’s Account(s) to be overdrawn in excess of the permissible
limit will not be honored. If such cheques are inadvertently honored by
the Bank, the Customer shall repay the amount overdrawn together with
interest at the Bank’s overdraft rate and the Bank’s prevailing charges on
demand.

32.5.2) Ifthe Customer’s Account is overdrawn for any reason the Customer
understands that the Bank will charge the Customer interest calculated on
a daily basis at the Banks prevailing rate and the Bank’s prevailing fees
and charges, all of which may be debited to the Account. Unless otherwise
agreed in writing, the Customer will promptly and without any requirement
of notice from the Bank, deposit funds in the Customer’s Account(s) in an
amount not less than the amount withdrawn. Unless otherwise agreed in
writing, the Customer understands that the Bank is not obliged to permit
overdraft in the Customer’s Account after having done so previously.
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la Investment Services

This applies to a Customer who has applied for Investment Services.

33.1) Provision of Investment Services

33.1.1) The provision of the Investment Services is governed by these
General Terms and Conditions and the Investment services application/
Investment form and any other applicable Product(s) and/or Service(s)
specific agreements/notices/Key Fact Statement (KFS)/forms/terms and
conditions in relation to the Investment Services which read together
form the Bank’s client agreement (‘the Customer Investment Services
Agreement’) in compliance with the Securities & Commodities Authority
(SCA) requirements relating to portfolio management activity governed
by SCA.

According to SCA Rulebook - Decision No. 13 of 2021, the Customer
Investment Services Agreement should include, at least, the following
information:

» The name, address, and license number of the licensed person and the
name and address of the Customer;

» The type and scope of the services to be provided by the Bank to the
Customer, and the fees and commissions applicable;

» The rights and obligations of both parties, including the Customer’s
right to receive periodic statements, confirmations, and reports, and the
Bank’s right to refuse, limit, or terminate the Investment Services;

» The Customer classification, the Customer profile, and the suitability
assessment, and the Customer’s right to request a change in classification
or profile;

» The risk disclosure statement, which should explain the nature and risks
of the products and services offered, the possibility of loss of capital, the
impact of leverage, margin, and volatility, the conflicts of interest, and
the tax implications;

» The complaint handling procedures, which should specify how the
Customer can file a complaint, the Bank’s obligations to handle and
resolve the complaint, and the Customer’s right to escalate the complaint
to the SCA or other relevant authorities;

» The dispute resolution mechanism, which should specify the applicable
law and jurisdiction, and the availability of arbitration or mediation
options;

» The confidentiality and data protection policy, which should explain how
the Bank will collect, use, store, and disclose the Customer’s personal
and financial information, and the Customer’s right to access, correct, or
delete such information;

» The force majeure clause, which should explain the circumstances under
which the Bank may suspend or terminate the services due to events
beyond its control, and the consequences thereof;

» The termination clause, which should explain the conditions and
procedures for terminating the Customer Investment Services Agreement,
and the rights and obligations of both parties upon termination.

33.1.2) By executing the Account opening documentation for opening
an Account, a Portfolio Demand Deposit (PDD) Account or by logging into
any of the Bank’s online channels to avail of a Product or Service, the
Customer confirms that they have read, understood, accept and agree to
these Terms, the KFS, and all the relevant conditions associated with the
investment product.

33.1.3) No cheque book will be issued in relation to the PDD Account. No
interest shall be payable by the Bank in respect of the funds in the PDD
Account.

33.1.4) Portfolio Demand Deposit (PDD) Account : This is a sub-Account
which is linked to an existing Current Account, Saving Account and/or Call
Deposit Account of the Customer.
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33.1.5) Operation of a PDD Account: The PDD Account facilitates a
Customer who wishes to execute transactions and invest monies in
investment Product(s) and/or Service(s) availing the Bank’s Investment
Services. There is no interest earned on a PDD Account and no cheque
book or Debit Card is issued for a PDD Account. All funds for investment
flow through the PDD Account, including buying & selling of securities,
maturities, redemptions and dividends, and flow back to the PDD Account
from where the Customer is able to move funds to the Customer’s Current
Account or Savings Account, as applicable. All regular Banking services
are provided by the Bank via the Customer’s Parent Account or savings
Account, as applicable.

33.2) Execution Only Services

33.2.1) The Bank shall carry out and execute orders in relations to
Investments pursuant to and in accordance with the Customer Investment
Services Agreement which is based solely on the instructions of the
Customer without further involvement of the Bank and where the Bank
does not provide the Customer with any recommendations or advice in
respect of the Investment (‘Execution Only Services’).

33.2.2) In providing the Execution Only Services, the Bank will not advise
the Customer about the merits of a particular Investment.

33.2.3) The Bank will act as the servicing agent in all Investment
transactions on the Customer's behalf including purchases, conversions
and redemptions. As the Customer's servicing agent, Bank may, in its sole
discretion, establish minimums, limitations, restrictions and charges for
the Account different from those which apply to investors through other
servicing agents. Except as otherwise agreed in writing. The Customer will
be able to avail the Services by maintaining a PDD Account with the Bank.

33.3) Provisions applicable to the Execution Only Services

33.3.1) By the Bank providing the Execution Only Services, all decisions
on whether to invest in or hold or dispose of any Investment or to
enter into any agreement resulting from or effected using the Bank’s
Investment services are that of the Customer and the Bank shall only enter
into Investment transactions as the Customer instructs pursuant to the
Customer Investment Services Agreement.

33.3.2) If in the course of the Execution Only Services, the Bank
provides any information on Investments or markets such as research
recommendations, market trends, investment analysis or commentary
upon the performance of selected Investments this should not be
construed as a recommendation or the provision of advice.

33.3.3) In the course of providing the Execution Only Services, the
Bank may, on the Customer’s instructions, effect transactions relating to
Investments on any market, negotiate and execute on the Customer’s
behalf and take all routine or day to day decisions and otherwise act as the
Bank consider appropriate in implementing the Customer’s instructions.

33.3.4) In providing the Execution Only Services, the Customer takes full
responsibility for all decisions on any Investment and the Customer shall
seek advice from independent, legal, tax, financial and other relevant
professional advisors. The Bank shall not be responsible or liable for any
losses incurred by the Customer as a result of any subscription, purchase,
holding, sale or redemption of any Investments by the Bank’s acting on
the Customer’s behalf pursuant to the Customer Investment Services
Agreement.

33.3.5) The Customer confirms that the Customer is acting for the
Customer’s own Account in relation to all Investment orders executed
pursuant to the Customer Investment Services Agreement.

33.3.6) All Investment Products or Services provided to the Customer are
subject to a Cooling-off Period and the Customer agrees to waive their
right to a Cooling-off Period as their Instruction is price sensitive and may
require immediate implementation.
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33.3.7) The Bank shall be entitled at its discretion (but shall not be
obliged) to open, maintain or close a PDD Account or to execute an
Instruction received from the Customer. The Bank shall be entitled (but
not obliged) to act on the Instructions (however communicated) which
the Bank believes to be from the Customer. The Bank shall be entitled to
refuse to give effect to any Instruction received from the Customer and
shall not be obliged to give reasons for such refusal.

33.3.8) The Customer understands and agrees that the Bank retain(s) the
right to refuse to execute an instruction if it deems that the Customer has
insufficient knowledge (or has provided insufficient information to be able
to determine knowledge with respect to the transaction) and has failed
to clearly understand the risks associated with the proposed transaction.

33.3.9) The Customer understands and agrees that the Bank will execute
Customer’s Instructions on a best effort basis, and the Bank shall not be
liable for any delays/losses caused therein for any reasons.

33.3.10) The Customer agrees that the Bank and/or the branches,
affiliates, and/or subsidiaries of the Bank may make or receive a fee,
commission or other compensation (in cash or in kind) in connection with
Customer's Investment purchase. Sales persons and employees of the
Bank may also paid in fee or otherwise receive a commission or other
compensation (in cash or in kind) in connection with the Investment.

33.3.11) The Customer agrees to follow the procedures the Bank
establishes for purchase, conversion and redemption orders, including
procedures, under certain circumstances, for accepting the Customer's
telephone instructions. To provide a record of Instructions, the Customer
understands and agrees that the Bank may, at its discretion, record the
Customer's telephone conversations with the Bank. The Customer agrees
to use the Instruction forms the Bank provides to the Customers for all the
Customer's written purchase, conversion and redemption orders. The Bank
may delay transmitting any of the Customer's Instructions until the Bank
has received them in proper form. The Customer may also instruct the
Bank by electronically signing forms or through email and such electronic
Instructions, for all intents and purposes, shall be deemed to be valid,
accurate and authentic, and given the same effect as written and wet-
ink signed documentary communications by the Customer. The Customer
agrees not to dispute their validity, accuracy and authenticity of any
Instructions issued by the Customer (electronic or otherwise).

33.3.12) In order for the Bank to be able to provide Services and offer
the Products under Joint Accounts, the Bank will carry out profiling with
the person who would, for the purposes of the determining the Account
Relationship Type, be considered or deemed as the ‘primary Account
holder” or ‘primary decision maker’, on the basis of Customer's preference
/convenience. All Joint Account holders are required to sign and execute
the risk profiling form jointly, indicating that they are in mutual agreement
to the risk profile responses provided by the designated primary Account
holder/ primary decision maker. Alternatively, each Account holder may
sign separate profiling forms for the Joint Investment Account and any
other Account(s) they may hold. If the Joint Account holders opt for the
first option, all transactions executed in respect of the Joint Investment
Account by any on Account holder shall be assessed in accordance with
the profiling details provided by, and knowledge of, the primary Account
holder/primary decision maker. If the Joint Account holders opt in for the
second option, suitability assessment of the transactions executed in
respect of the Joint Investment Account by an Accountholder shall be as
per the risk profile and the product knowledge of the Account holder, who
is conducting the transaction, and all Joint Account holders hereby agree
to this arrangement.

33.4) Custody

33.4.1) The Bank may, without any obligation to do so, provide certain
services in relation to the Investments, including the safekeeping of the
Customer’s Investments, the settlement on the Customer’s behalf of any
Investment the Bank effects pursuant to the Customer Investment Services
Agreement, the collection of income, the presentation for redemption or
payment of any Investments that is redeemed or called and otherwise
administering the Investments pursuant to the Customer Investment
Services Agreement.
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33.4.2) Investments may be registered in the name of the Bank or its
appointed sub-custodian to be held for the Customer’s benefit. In all cases,
the Bank retains the right to decline to hold any Investment as nominee
and to arrange for the registration of any Investment in its own name orin
the name or custody of a sub-custodian.

33.4.3) The Bank may employ agents (including members of the Habib
Bank AG Zurich Group) to perform administrative, custodial and Ancillary
Services in order to assist the Bank in providing the Investment Services
and authorize such agents to do the same. the Bank’s liability for all
matters so delegated to a member of the Habib Bank AG Zurich Group
shall be unaffected by the delegation. In all other cases, the Bank will
exercise reasonable skill and care in the selection, use and monitoring
of any agents (including sub-custodians) appointed under this condition,
but shall not otherwise be liable for their acts or omissions except to the
extent any loss results from the Bank’s gross negligence, willful default or
fraud.

33.4.4) The Bank shall exercise any voting or other rights, privileges
and options associated with any Investments only upon the Customer’s
specific instructions and provided the Customer gives the Bank enough
time to follow the Customer’s instructions. If the Bank, in the Bank’s sole
discretion, decide to exercise any such right, privilege or option without
specific instructions from the Customer, the Bank may do so (without
any obligation whatsoever), acting in what the Bank in the Bank’s sole
discretion deems to be in the Customer’s best interests in the circumstances
and where failure to do so may in the Bank’s opinion be detrimental to the
Customer’s interests.

33.4.5) The Bank shall issue a statement listing all the Investments held
by the Bank on the Customer’s behalf upon receiving a written request
from the Customer to do so.

33.4.6) Customer(s) can reach out to Investment services team at
designated contact details for any queries with regards to securities
market value, PDD Account balance through phone, fax, email or an in-
person visit. Customers will be provided with the requested information
after verification procedures are completed.

33.4.7) Where Investments are in un-certificated form or are otherwise
transferable by book entry transfer, the Bank may (where this is usual
market practice) use the service of any securities depository, clearing or
settlement system, Account controller or other participant in the relevant
system (or allow the Bank’s sub-custodian to do so) on such terms as
the Bank or such securities depositary, clearing or settlement system,
Account controller or other participant in the relevant system thinks fit
for the purposes of the holding and transfer of such Investments (or any
entitlements to such Investments). The Investments or entitlements to
Investments shall be separately identifiable from any Investments or
entitlements held in the same system for the Bank’s Account.

33.4.8) The Customer Investments may be pooled with those of other
Customers of the Bank (including any Customers of any of the Bank’s sub-
custodians), in which case the individual entitlement of the Customer
may not be identifiable by any separate certificates, or any other physical
documents of title, entries on the register or equivalent electronic records.
In the event of an irreconcilable shortfall after the Bank default or that
of a sub-custodian, the Customer may not receive the Customer’s full
entitlement and may share in that shortfall pro-rata among the Bank’s
other Customers or those of the sub-custodian.

33.4.9) Where the Bank is notified of any class action or group litigation
or arbitration that is being proposed or taken concerning the provider of
any Investment or that is otherwise relevant to any Investment, the Bank
shall not be obliged to inform the Customer about or take any other step
in relation to that notification.

33.4.10) Where any of the Customer’s Investments have been pooled
with those of third parties, distribution of entitlements to any benefits or
entitlements arising as a result of corporate events shall be allocated pro-
rata. Fractions of entitlements that arise as a result of this process will be
rounded down to the nearest whole unit.
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33.4.11) The Customer understands and agrees that the Investments
may be held in a jurisdiction outside the UAE and for this purpose, the
investment may be subject to such applicable market practices, rules
and regulations enforceable in that jurisdiction, including those related to
insolvency, which may differ from those applicable in the UAE.

33.4.12) The Bank and/or the custodian shall not be responsible for any
deduction or withholding of any tax or duties in respect of any funds
received in the form of dividends, interests or proceeds of sale of Securities
which are custodised pursuant to PDD Account Agreement. Without limiting
the foregoing, the Customer understands and agrees that the Bank or
custodian may at its sole and absolute discretion deduct or withhold any
tax or duties in respect of any funds received by it in the form of dividends,
interests or proceeds of sale of Securities.

33.4.13) The Customer shall remain responsible to pay the Bank from
time to time, upon demand, all types of duties, taxes or regulatory charges
payable in connection with any transaction or generally in connection with
the Investments.

33.4.14) In the event that the Customer deals in the Securities based
out of United States of America (USA), the Customer recognizes that there
could be reporting and other requirements under Applicable Laws that
need to be fulfilled in respect of transactions pertaining to such Securities.
The Customer hereby authorizes the Bank to perform all acts that the
Bank deems necessary in order to enable it to adhere with requirements
under the Applicable Laws including, without limitation, giving effect to
applicable withholding to transact in the USA. In the event that the Bank is
called upon by the relevant authorities to comply with such requirements,
the Customer shall provide every assistance to the Bank. The Customer
shall bear all costs and expenses incurred by the Bank in relation to such
compliance by the Bank.

33.4.15) The Bank is not under an obligation to deliver to the Customer
any notices concerning corporate actions issued to holders of the Securities
but will use reasonable efforts to notify the Customer in this respect at its
discretion and without any assumption of liability. Where such corporate
actions were notified, Bank will exercise rights arising out of Customer’s
Securities only in the manner determined and instructed by the Customer.
In such situations where notification of corporate actions is not possible
or the Customer fails to provide specific written instructions, the Customer
agrees that Bank may refrain from taking any action hence the default
option will apply.

33.5) Dealing on the Customer’s behalf

33.5.1) The Bank may deal for the Customer on such markets and
exchanges and with or through such counter parties as the Bank thinks
fit. The Bank may take such steps as is necessary to enable the Bank to
comply with the rules, regulations and proper market practice of any such
market or exchange.

33.5.2) When the Bank deals for the Customer, the Bank may combine
the Customer’s order for any Investment with the Bank’s own orders and
orders of any other Customers if by doing this the Bank reasonably believe
that the Bank will obtain a better price than executing the Customer’s
order separately. However, this may not always prove to be the case,
and on some occasions the Customer may obtain a less favorable price
for any Investment as a result. Where the Bank combine orders for any
Investment, the Bank may execute the combined order in a series of deals
and treat the Customer as having been dealt at an average price. The Bank
shall be permitted to allow brokers with whom the Bank deals on the
Customer’s behalf to combine such deals with their own and with those
on behalf of their clients, subjects to any Applicable Law which applies to
any such brokers.

33.5.3) The Bank may, at the Bank’s discretion and on such terms as the
Bank from time to time agree (including as to debit interest), lend funds
to the Customer by way of overdraft to settle transaction effected for the
Customer when any purchase monies are payable before the proceeds of
sale of other Investments is received.
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33.6) Matters relevant to specific types of Investment

33.6.1) When the Bank deals for the Customer on specific types of
Investments, the Bank will provide the Customer with a detailed set of
terms and conditions relevant to the specific Investment. The Bank will
only deal with these specific types of Investments (on the Customer
behalf) if the Customer agrees to the terms and conditions relevant to the
specific Investments. The Bank may also provide the Customer with any
additional information that the Bank believes is relevant.

33.7) Portfolio valuations and Accounting for transactions

33.7.1) Reports and valuations in respect of Investments may be sent to
the Customer from time to time. In preparing the reports and valuations
the Bank uses information from sources that the Bank reasonably believes
to be reliable. However, the Bank accepts no liability for any loss arising
from inaccuracies in the data provided to the Customer save to the extent
it arises as a result of the Bank’s gross negligence, willful default or fraud.
Variations in market conditions and the applicability of fees, charges,
commissions and taxes will mean that the prices shown in the statements
do not necessarily reflect realizable values.

33.7.2) The Bank shall dispatch periodical statements and confirmations
of all Investment transactions made pursuant to the Customer Investment
Services Agreement to the Customer’s postal address or electronic mail
address as stated in the Bank’s records. the Customer should carefully
check the statement on receipt and notify the Bank in writing of any error
or discrepancy within fifteen (15) days of the date on which the statement
is sent to the Customer. If the Customer does not give the Bank such
notice, the statement shall be deemed to be correct and the Customer
may not thereafter raise any objection to such statement. If the Customer
does not receive a statement of Account for any period, it is the Customer’s
responsibility to demand a statement from the Bank within one month of
the date on which the statement would normally been sent.

33.8) Transaction processing for Investments

33.8.1) All transactions to be processed for subscription, purchase, sale or
redemption of Investments pursuant to the Customer Investment Services
Agreement will be conducted through the Customer’s PDD Account with
the Bank. Any proceeds relating to any Investments will be credited to the
Customer’s PDD Account with the Bank, unless the Bank receives contrary
written instructions from the Customer. Prior to crediting the Customer’s
Account, the Bank may make the necessary deductions pursuant to the
provisions of the Customer Investment Services Agreement.

33.8.2) Only upon final receipt of freely transferable funds in relation
to Investments either from the Investment provider or sub-custodian
(holding the Investment) shall the Bank credits all payments due to the
Customer including interest, dividends relating to the Investments held on
the Customer’s behalf. The Bank assumes no liability for late payment and/
or any delays in such payments.

33.8.3) The Bank may in the Bank’s absolute discretion refuse any order
made by the Customer for an Investment.

33.8.4) The Customer acknowledges that the Bank will not be liable for
any loss of value in any Investment between the time when the Customer
gives the Bank instruction to subscribe, purchase, sell or redeem a
particular Investment and when the Customer’s order is actually processed
and the Investment is subscribed for, purchased, sold or redeemed.

33.8.5) Subject to there being sufficient cleared funds in the correct
currency comprised in the Customer’s designated Account (covering the
applicable costs to subscribe, purchase, sell or redeem as well as all
applicable fees, commissions and charges relating thereto) at the relevant
time which is not required to settle any transaction entered into on the
Customer’s behalf under the Customer Investment Services Agreement,
the Bank will process instructions to subscribe, purchase, sell or redeem
the Customer’s Investments based on the Customer’s instructions:
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33.8.5.1) where they are received before the relevant cut-off time on a
working day, on that day or on any later date specified in the instructions
(or the next following working day if such date is not a working day); or

33.8.5.2) where they are received after the relevant cut-off time on any
given day or on a day that is not a working day, on the next following
working day or on any later date specified in the instructions (or the next
following working day if such date is not a working day). The Bank will,
on request from the Customer, advise the Customer of the cut-off times
for instructions.

33.8.6) The Customer shall provide the Bank with the instructions in
relation to Investments in accordance with these Terms and Conditions.

33.8.7) Any steps taken by the Bank; which does not form part of the
Customer’s specific instructions relating to Investments shall be deemed
to have been taken as part of a general objective set by the Customer to
the Bank to act on the Customer’s behalf in relation to the Investments.

33.8.8) The Customer authorizes the Bank to accept instructions from
individuals authorized in accordance with the mandate and/or instructions
given in or pursuant to any Account opening application form, or by
attorney(s) duly authorized by the Customer’s without making any enquiry
until such time as the Customer give the Bank written notice to the contrary.

33.8.9) The Bank may keep any share of any commission paid as a
result of transactions the Bank may carry out for the Customer, including
transactions made through an associate or third party.

33.9) Joint Investments

33.9.1) Joint Account holders can also avail of the Investment Services. In
such circumstances, the Investments will be deemed to be for the benefit
of all the Joint Account Holders.

33.9.2) If Investments are held jointly and the Bank receives conflicting
instructions from any other Authorised Signatory of the Customer’s
designated Account, the Bank may require a fresh mandate from every
Authorised Signatory in respect of that Account before giving effect to any
instructions. Notwithstanding the foregoing, the Bank shall not be liable
for having acted on any conflicting instructions.

33.9.3) In the event of the death or legal disability of any of the individual
Joint Account holders, the other individual(s) shall immediately, (but in
any event not later than ten (10) days after such death or legal disability),
inform the Bank in writing of such death or legal disability. In the absence
of such written notice, the survivor(s) shall be liable for any claim made
against the Bank that arises from the continuation of transactions relating
to Investments. On receipt of the notice all activity in relation to the
Investments held jointly shall be frozen until the legal successor(s) of the
deceased or legally disabled individual is appointed by the relevant Court
or department or authority.

33.10) Security and Set-off

33.10.1) Without prejudice to any other right that the Bank may be
entitled to exercise over the Customer’s Investments, the Customer agrees
that the Bank may retain, transfer or sell any of the Customer’s Investments
as far as is necessary to enable the Bank to settle any transactions entered
into on the Customer’s behalf and to pay any of the Customer’s outstanding
liabilities, including any liability to the Bank.

33.10.2) The Customer’s Investments shall be subject to a general lien
in the Bank’s favor to the extent that any costs, losses, claims or other
amounts that the Customer is obliged to pay the Bank under the Customer
Investment Services Agreement or in respect of which the Customer is
obliged to indemnify the Bank, remains unpaid.
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33.10.3) The Customer agrees that the Customer’s Investments are subject
to a lien in favor of any sub-custodian, nominee or agent appointed by the
Bank in accordance with the Customer Investment Services Agreement in
respect of charges relating to the administration and safekeeping of such
Investments or of any depositary or settlement system.

33.11) Anti-Money Laundering requirements

The Customer acknowledges that the Bank is required to adhere to
certain requirements relating to the prevention of money laundering and
terrorist financing (‘Anti-Money Laundering requirements’). In complying
with the Anti-Money Laundering requirements, the Bank may need to
provide information relating to the Customer’s identity and nationality
(or of the beneficial owner of the Investments or person acting on the
Customer’s behalf) and any Investments the Customer has ordered
(‘Anti-Money Laundering information’). The Customer therefore agrees
to provide the Bank with such Anti-Money Laundering information and
consents to the Bank’s disclosing such Anti-Money Laundering information
to any requlatory authority, investment/fund manager, agent and/or third
party, as is required in order to comply with the Anti-Money Laundering
requirements.

33.12) General

33.12.1) The Customer understands and agrees that the Bank does not
take responsibility for or:

» guarantee payments on any Investment;

» guarantee the liquidity of any Investment;

» make any offer to buy back any Investment;

» guarantee the redemption or repayment of any Investment on maturity;
» guarantee the payment of interest or dividend; and/or

» promise, indicate or guarantee any returns

33.12.2) The Customer understands and agrees that any Investment made
is not a deposit with the Bank. The same is not endorsed or guaranteed
and does not constitute obligations of the Bank’s or any member of the
Habib Bank AG Zurich Group. The Customer acknowledges and agrees
that the Investments are third party Product(s) and/or Service(s) and the
Customer’s recourse in relation to the Customer’s Investments are against
the Investment provider.

33.12.3) The Customer understands and agrees that in being able to
provide the Customer with Investments, the Bank may have entered into
distribution agreements with third party providers. By entering into this
Customer Investment Services Agreement, the Customer acknowledges
and warrants that the Customer will comply with such obligations which
relate to the Customer.

33.12.4) The Customer understands and agrees that the Investments
purchased are subject to investment risks, including the possible loss of
the principal amount invested.

33.13) Profiling and Classification

33.13.1) The Customer understands and agrees that in order for the
Bank to make available the Investment Services, the Bank may require
the Customer to provide information relating to the Customer, including
but not limited to personal circumstances and Investments knowledge.
Furthermore, the Customer understands and agrees that the Bank will not
be required to provide the Customer with Investment Services as stated
herein in the event that the Customer fails to provide the Bank with such
information, or if the Bank believes that the information provided is out of
date, inaccurate or incomplete.

33.13.2) The Bank uses the below definitions in order to ensure that the
Customers are appropriately classified in accordance with Securities &
Commodities Authority of the UAE’s client classification rules. The Customer
has to notify the Bank immediately in writing in case of any change of
circumstances that could affect their classification.
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Definitions of the different categories of the Securities & Commodities
Authority of the UAE's classification under the Securities & Commodities
Authority of the UAE Rule Book - Decision No.13 of 2021 is available on
https://www.sca.gov.ae/en/requlations.aspx.

Client Classification definitions, depending on the type are as follows:

33.13.2.1) Professional Investor
High Net Worth Individual (Professional Investor)

» A natural person who owns net assets excluding the value of his main
residence of not less than AED 4 million. Has sufficient experience and
understanding of the markets, financial products and related financial
transactions and the risks associated therewith, in accordance with
suitability standards.

» A natural person approved by the Authority or a similar supervisory
authority, an employee at the licensed body, a regulated financial
institution, or whoever has been employed by either of them during the
past two years or has sufficient knowledge and experience in the field
of investment and its risks in accordance with the suitability standards,
or represented by a body licensed by the Authority in a manner that
does not conflict with the terms of its license.

» A natural person who has a Joint Account with a natural person
representing a resident professional investor (the main account holder),
provided that the following conditions are met:

a) The (account participant) must be a member of the (main account
holder) family, up to the second degree.

b) The account is used to manage the investments of the main account
holder and his subscribers.

¢) Written confirmation from the person subscribing to the account
that investment decisions related to the Joint Account are made on his
behalf by the main account holder.

» Any establishment with a special purpose or a special legal form such as
the trust and the institution founded only to facilitate the management
of an investment portfolio of a natural person representing a resident
professional investor.

High Net Worth Entity (Professional Investor)

Practicing an activity involving the provision of credit facilities for
commercial purposes for any of the following:

» An undertaking person.

» The controlling body of the undertaking person.

» Any member of the group to which the undertaking person belongs.

» Anyjointinvestment venture that participates in the undertaking person.

Professional Investor by Nature

» International bodies and organizations whose members are states,
central banks, or national monetary authorities.

» Governments, bodies, institutions and their own investment and non-
investment bodies or companies that are wholly owned by any of them.

» A central bank or other national monetary authority in any country, state

or legal authority.

Capital market institutions licensed by the Authority or a similar supervisory

authority.

»

» Financial institutions.

» A requlated financial institution, a domestic or foreign investment
fund, a requlated pension fund management company, or an organized
pension fund.
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» Anybody whose main activity is the investment in financial instruments,
asset securitization, or financial transactions.

» Any company whose shares are listed or accepted to being traded in any
market of an ISO state member.

» ATrustee of trust who has, during the past twelve months, assets of not
less than AED 35 million.

» The owner of a license according to the regulations of (same family
office) with respect to only practicing its activities to perform its duties
(such as same family office) and has assets of not less than AED 15
million.

» Joint ventures or civil establishments that have or have had at any time
during the past two years net assets of not less than AED 25 million and
are calculated in the case of the joint venture without deducting the
loans owed to any of the partners.

» A large undertaking person who, on the date of his last financial
statements, fulfills at least two of the following requirements:

a) The total assets are not less than AED 75 million before deducting
short and long term liabilities.

b) Annual net income of not less than AED 150 million.

) The sum of cash and investments in the balance sheet or the total
of his authorized capital minus his paid up capital is not less than AED
7 million.

33.13.2.2) Ordinary Investor

» Any natural or legal person who is not a Professional investor or
counterparty.

33.14) Disclosure

33.14.1) The Customer understands that the Bank may disclose
information relating to the Customer and the Customer’s Investments to
any agent or a Third Party:

v

» for completion of any transactions relating to Investments;

» if required by a court order;

» to comply with law, regulation or code of conduct; or

» to a government agency or a regulatory body governing the Bank.

33.15) Termination, Account Closure or Suspension

33.15.1) The Customer Investment Services Agreement will stand
terminated in case of closure of PDD Account.

33.15.2) The Customer should also understand that termination of the
Customer Investment Services Agreement will only happen after all the
investments held with the Bank are liquidated or Customer has relinquished
his/her rights over that security. Availability, liquidation, or redemption
of any Investments of the Customer will be subject to the terms of any
such Investments, the requirements of the relevant custodian, nominee
or administrator of the Investment, and the Bank’s right to deliver to
the Customer the cash equivalent of the relevant Investment (in lieu of
delivery of such Investment) in accordance with the terms of the Customer
Investment Services Agreement.

33.15.3) Upon receipt of written notice from the Customer to terminate
the Customer Investment Services Agreement or on the Termination Date
(whichever comes first), the Bank is entitled to cease performance of
the Investment Services and to cease any further Investments under the
Customer Investment Services Agreement. Transactions initiated by the
Bank or its agents on the Customer’s behalf prior to the Termination Date
will be concluded in an orderly fashion in accordance with these General
Terms and Conditions as determined by the Bank in its sole and absolute
discretion, including the completion of any irrevocable commitments
initiated prior to the Termination Date.
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33.15.4) Termination of the Customer Investment Services Agreement
will not affect any contractual provisions intended to survive termination
or any accrued rights, liabilities or existing commitments, (including those
in relation to any transactions entered into at the date of termination but
unsettled, which shall be completed expeditiously by the Bank). Following
any such termination the Customer will pay any additional expenses
necessarily incurred by the Bank or on the Bank’s behalf in connection with
the termination of the Bank’s services under the Customer Investment
Services Agreement and the Customer will bear any losses incurred by the
Bank in settling or concluding outstanding obligations under the Customer
Investment Services Agreement.

33.15.5) The Customer agrees that the Bank may, at its sole discretion,
deny the Customer access to the Investments and PDD Account with
immediate effect for breach of this Agreement. The Bank may from time
to time suspend provision of Execution only Services in case client fails to
provide adequate information.

33.16) Fees and Charges

33.16.1) The Customer shall pay all fees and charges shared at the time
of signing of PDD Account opening form including all the fees and charges
mentioned in the latest version of Bank’s Schedule of Charges available
on the website.

33.16.2) Where a payment requiring the Bank to effect a currency
conversion is made into or out of the Account, the Bank will apply the
prevailing foreign exchange rates at the time the currency conversion is
executed.

33.17) Marketing Material

The Customer agrees that the Bank may provide the Customer with
marketing material related to investment products or other presentations.
The Bank may do this using means such as telephone, interactive use of
electronic media, email or mail or through the Website or in a meeting
with the Customer, subject to Applicable Law. The Customer agrees that
the Relationship Manager or any other Bank staff may make telephone
calls or send email or send SMS or make visits to the Customer, provided
these are at reasonable times. For the avoidance of doubt the Bank is not
responsible for any of the content of nor for the reliance by the Customer on,
the marketing materials. The information in the Marketing Materials does
not necessarily constitute investment advice. The Customer should only
make investments that the Customer understands and that are consistent
with the Customer’s financial circumstances, investment objectives, risk
tolerance and investment knowledge and experience.

33.18) Licensing

Habib Bank AG Zurich, UAE is licensed and regulated by Securities and
Commodities Authority, UAE to undertake the financial activity of

» Promotion under license number 301052
» Securities Portfolio Management under license number 20200000166

la Online Trading Platform
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This applies to a Customer who has applied for Online Trading Platform.
This Part must be read together with other parts that may apply to the
Customer, including but not limited to all other sections of this document.
The Banking app (HBZ + UAE) is available on the App gallery (example,
App Store, Google Play etc) and needs to be downloaded on the Customer
mobile device.

34.1) Provision of Online Trading Platform

The provision of the Online Trading Platform is governed by these General
Terms and Conditions together with the Bank’s standard proforma Online
trading agreement and any other applicable Product(s) and/or Service(s)
specific agreements/notices/ forms/terms and conditions in relation to
the Online Trading Platform which read together form the Bank’s client
agreement (the ‘Customer Online Trading Platform Agreement’).
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34.2) Applicability and Scope

34.2.1) The Customer will be able to utilize the Online Trading Service
by virtue of opening and maintaining a PDD Account with the Bank. Such
service would primarily entail use of the electronic Trading System provided
by the Bank allowing the Customer to carry out investment transactions
relating to Securities including the purchase and sale of Securities. The
Online Trading Platform will involve the Customer’s use of one or more
brokers, custodians and sub-custodians nominated by the Bank in order
to allow the Customer direct online access to the Online Trading Service.
The Bank shall have the discretion, to change brokers, custodians and sub-
custodians without providing prior notice to the Customer.

34.2.2) The Account will enable the Customer to place Electronic Orders
whereby such orders will be routed by the Bank through brokers appointed
by the Bank at its discretion, to entitle Customers to avail the Online
Trading Platform. The Bank would be entitled to exercise any of the rights,
powers, discretions and/ or performance of any functions or obligations
under the Customer Online Trading Platform Agreement and may employ
agents, custodians, sub-custodians, nominees, depositories, managers,
advisers and others on terms as it may see fit. The Bank shall appoint such
person(s) in good faith but shall not be responsible or liable for any Loss
suffered by the Customer as a result of acts, omissions or insolvency of any
such person(s).

34.2.3) The Bank shall be entitled at its discretion, but shall not be
obliged to execute an Electronic Order received from the Customer. The
Bank shall be entitled (but not obliged) to act on instructions (however
communicated) which the Bank believes to be from the Customer. The
Bank shall be entitled to refuse to give effect to any order or instruction
of the Customer to execute an Electronic Order and shall not be obliged to
give reasons for such refusal.

34.2.4) If the Customer issues an Electronic Order through the Online
Trading Service, the Bank shall be entitled to pass the Electronic Order in
its capacity as a servicing agent, to the correspondent broker and the Bank
may take such measures including effecting payment and settlement in
respect of the Electronic Order as may be necessary to ensure non-default
of the Bank’s responsibility to the correspondent broker. The Customer
shall be responsible for and indemnify the Bank against any and all Loss
relating to, arising out of or in connection with all actions which the Bank
takes in good faith.

34.2.5) The Customer acknowledges that in the event that the Bank
appoints a broker, the Customer accepts all risks arising or consequent from
or in relation to the acts or omissions of such broker so appointed and the
Customer agrees to be responsible for the same. Without prejudice to the
generality of the foregoing, the Customer further agrees and acknowledges
that the Bank shall be held free and harmless from any Loss incurred or
suffered by the Customer whether directly or indirectly in relation to,
arising out of or in connection with any negligence, misconduct, fraud or
willful default or other default, wrongdoing or breach of duty howsoever
caused by such broker or such broker’s servants, agents or employees.

34.2.6) The Customer acknowledges and consents that Securities
purchased for it may be held in the name of the Bank.

34.3) Fees and Charges

The Customer shall pay all fees and charges shared at the time of signing of
PDD Account opening form including all the fees and charges mentioned in
the latest version of Bank’s Schedule of Charges available on the website.

34.4) Online Trading Platform and Website

The Customer agrees to comply with all notices, guidelines, rules and
instructions pertaining to the use of the Online Trading Platform issued by
the Bank, including all operating rules specified by the Bank from time to
time and pertaining to use of the Trading System for utilizing the Online
Trading Platform.
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34.5) Electronic Orders

34.5.1) The Customer agrees and acknowledges that any use or access to
the Trading System to provide an Electronic Order, instruction, information
or data shall be deemed to be:

34.5.1.1) use or access of the Trading System;

34.5.1.2) Electronic Orders, instructions, information or data transmitted
or validly issued by the Customer and the Customer agrees to be bound
by any access or use (whether such access or use are authorized by the
Customer or not). Furthermore, the Bank shall be entitled (but not obliged)
to act upon, rely on or hold the Customer solely responsible and liable
in respect thereof as if the same were carried out or transmitted by the
Customer.

34.5.2) Without prejudice to the generality to of the foregoing, the
Bank (a) shall be entitled to act on any Electronic Orders, instructions,
information and/or data transmitted to the Bank via the Online Trading
Service as the Customer’s authentic and duly authorized Electronic Orders,
instructions, information and/or data and the Bank shall not be liable for
any Loss to the Customer by doing so; and (b) shall be under no obligation
to investigate the authenticity or authority of persons effecting the
Electronic Orders, instructions, information and/or data transmitted via the
Online Trading Platform. Accordingly, the Bank may treat the Electronic
Orders, instructions, information and/or data transmitted via the Online
Trading Service as valid and binding on the Customer notwithstanding
any error, fraud, or lack of clarity in the terms of such Electronic Orders,
instructions, information and/or data. Any risk of misunderstanding, error
or Loss resulting from the use of the Online Trading Platform are entirely at
the risk of the Customer and the Bank shall not be liable therefor.

34.5.3) All Electronic Orders, instructions, information and/or data will be
deemed to be irrevocable and unconditional upon transmission through the
Online Trading Service and the Bank shall be entitled (but not obliged) to
effect, perform or process such Electronic Orders, instructions, information
and/or data without further consent from the Customer and without
any reference or notice to the Customer. Unless the Customer receives
a confirmation from the Bank, the related Electronic Order, instructions,
information and/or data sent through the Online Trading Service may
not have been received by the Bank and accordingly, may have not be
carried out or processed. Confirmation of receipt of Electronic Order does
not warrant that the related instruction stands executed under the terms
specified by the Customer and the Customer shall remain responsible to
ensure that transactions recorded in the Account from time to time are
accurate.

34.5.4) The Customer acknowledges and agrees to be liable for all
Electronic Orders, instructions, information and/or data processed or
effected pursuant to use or purported use of the Online Trading Platform
and waives all rights and remedies against the Bank and its affiliates
in respect of any Loss arising out of the unauthorized use of the Online
Trading Service.

34.5.5) The Customer will not dispute the validity, enforceability or
admissibility of any Electronic Order, instructions, information and/or data
on the grounds that such instructions are not a written document or not
an original document.

34.5.6) The Customer acknowledges and agrees that the Bank may from
time to time impose position or transaction limits (including minimum
transaction sizes) on the Account in relation to an Electronic Order and that
the Bank may decline to act on any Electronic Order at any time without
prior notice or giving any reason therefor where the Electronic Order
exceeds the Account limits that may have been prescribed for the Account.

34.5.7) The Customer agrees and acknowledges that:
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34.5.7.1) The Bank may decline to act on the Electronic Order at any time
without prior notice or giving any reason therefor, including where: (a)
the Electronic Order is ambiguous, incomplete or inconsistent with the
Customer’s other Electronic Order(s); (b) the Customer does not reconfirm
the Electronic Orders after a trading suspension on the Securities subject
to the Customer’s Electronic Orders has been lifted or where the Electronic
Orders has lapsed or stands cancelled by the relevant Exchange or pursuant
to market practices;

34.5.7.2) The Bank is entitled to treat the Customer’s Electronic Orders
as valid and capable of execution until cancelled by the Customer or the
relevant Exchange or if they lapse.

34.5.8) The Customer agrees that the Electronic Orders and/or data
transmitted via the Online Trading Service though in electronic form, are
original and written documents.

34.6) Custody

34.6.1) The Bank may open and maintain a custody Account to hold the
Customer’s Securities and such other Account(s) as may be necessary for
the provision of the Online Trading Service. The Customer hereby expressly
authorizes the Bank to appoint any person to be its custodian, agent,
nominee, sub-custodian, representative or correspondent hereunder at
its discretion, without being liable for the acts or default of such persons
provided that the selection of such persons was made by the Bank in good
faith and without negligence.

34.6.2) The Securities may be registered or held in the Bank’s name, or in
the name of the custodian or its nominee.

34.6.3) The Securities may be held in custody outside the UAE and the
Customer is aware that in certain jurisdictions there may be different
settlement, legal and requlatory requirements and different practices for
separate identification of Securities from those usually prevalent in the
UAE. Any Loss arising out of or in connection with the foregoing shall at all
times be borne by the Customer.

34.6.4) The Bank or, as they case may be, the custodian shall claim all
amounts in respect of dividends or interest pertaining to the Customer’s
Securities held in custody which are known to the custodian or the Bank
to be payable. Such amounts shall be paid to the Customer or held in a
Bank Account as and when received by the custodian or the Bank but
the custodian or the Bank shall not be responsible for claiming any other
entitlement or benefit that the Customer may have under applicable
taxation treaties or arrangement on its behalf. The custodian will not be
obliged to vote as owner of the Securities held by the custodian in its
name or otherwise be responsible to exercise any power arising from
the ownership of the Customer’s Securities. For the avoidance of doubt,
there will not be any voting or proxy rights at any shareholders or board
meetings of any nature attached to any of the Securities offered through
Online Trading Platform.

34.6.5) The custodian may pool the Customer’s Securities with Securities
belonging to the Bank and/or other Customers of the Bank. The Customer’s
should be aware that the Customer’s interest in its Securities may not be
identifiable by separate certificates or physical documents or equivalent
electronic records. However, the Bank will maintain a record of the
Customer’s interest in Securities which have been pooled in this manner.

34.6.6) All Securities shall be held under custody at the Customer’s entire
risk. Any loss or destruction of or any damage to such Securities resulting
from circumstances which are beyond the custodian’s control shall be
borne by the Customer.

34.6.7) The Bank and/or the custodian shall not be required to insure the
Customer’s Securities under the latter’s custody.
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34.6.8) The Bank and/or the custodian shall not be responsible for any
deduction or withholding of any tax or duties in respect of any funds
received in the form of dividends, interests or proceeds of sale of Securities
which are custodised pursuant to this Customer Online Trading Agreement.
Without limiting the foregoing, the Customer understands and agrees that
the custodian may at its sole and absolute discretion deduct or withhold
any tax or duties in respect of any funds received by it in the form of
dividends, interests or proceeds of sale of Securities.

34.6.9) The Customer shall remain responsible to pay the Bank from time
to time, upon demand, all transfer duties or taxes payable upon transfer
of the Securities.

34.6.10) Subject to Applicable Laws, the Customer authorizes the Bank/
custodian to pledge, charge or otherwise grant security over any or all of
the Customer’s Securities held by it.

34.6.11) The Customer agrees that it is a condition precedent to the
providing Online Trading Platform hereunder that the Securities are not
subject to any court order in any jurisdiction which would require the
securities to be confiscated, produced or delivered to the relevant court
issuing the court order. The Customer undertakes to promptly notify the
Bank immediately in the event any court order is issued (or pending)
against the Customer and/or the Securities.

34.6.12) Neither the Bank nor any nominee appointed by it (including
but not limited to the broker/custodian) shall be responsible for taking
up rights, exercising any conversion or subscription rights, dealings with
take-overs or other offers or capital re-organizations, attending meetings
or exercising any voting rights with respect to any Securities which the
Bank may hold or arrange to be held in custody on behalf of the Customer.

34.6.13) The Bank and/or the Custodian shall have a lien over any of
the Customer’s Securities in its possession pending payment of any debt
owed by the Customer to the Bank. In addition to any lien or other rights
to which the Bank may be entitled to under any Applicable Law, the Bank
shall have a general lien on all the Customer’s Securities held or controlled
by the Bank or its nominees until the satisfaction of the Customer’s debt,
liabilities and obligations (whether actual or contingent) owed to the Bank
from time to time.

34.7) Research and Recommendation

34.7.1) The Customer agrees and acknowledges that:

34.7.1.1) the Bank is under no obligation to provide the Customer with
research publications or recommendations;

34.7.1.2) if the Customer does receive research publications, the Customer
may not receive them at the same time as other Customers of the Bank;

34.7.1.3) the Bank is not undertaking to manage money or act as a
fiduciary; and

34.7.1.4) any research publication or recommendation provided
to the Customer by the Bank is for information purposes only is not a
recommendation to buy, sell or hold the Securities, and shall not serve as
a basis for any investment decision.

34.7.2) Although information in any research publication or document
which may have been given to the Customer has been obtained from
sources that the Bank believes to be reliable, no warranty (express or
implied) is made as to the accuracy, completeness or fairness of any such
research publication or recommendation therein, all of which are subject
to change without notice.

34.8) Joint Accounts

34.8.1) If an Account is opened and maintained under joint relationships
and such Account is being utilised for Online Trading Platform, then:

34.8.1.1) the reference to the ‘Customer’ shall refer to each person
jointly and severally. Unless specified in writing otherwise, the rights and
obligations of each Joint Account Holder shall be joint and several with
respect to the Account and all Online Trading Platform utilized by any
holder of the Account; and
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34.8.1.2) the Bank shall be entitled to debit the Account or other
Account(s) maintained by the Customer at any time in respect of any sum
howsoever due or owed to the Bank by any persons in whose name the
Account is opened or maintained and is used for or in connection with the
Online Trading Platform; and

34.8.1.3) no person shall be discharged, nor shall such person’s liability be
affected by any discharge, release, time, indulgence, concession, waiver or
consent at any time given or effected by the Bank.

34.9) Applicable Laws

34.9.1) The Customer understand and agrees that all transactions effected
under this Customer Online Trading Agreement and all business with the
Bank are subject to and are governed by all Applicable Laws. The Bank
shall have no obligation to inform the Customer of any Applicable Laws
and the Customer agrees that it is the Customer’s responsibility to comply
and observe all Applicable Laws.

34.9.2) The Bank is hereby authorized by the Customer to take any action
or refrain from taking any action (including the disclosure of information
relating to the Customer or the use of the Online Trading Platform) which it
considers appropriate for the purpose of complying with Applicable Laws.

34.10) Limits of Responsibility and Liability

34.10.1) The Customer acknowledges and agrees that the Online Trading
Platform are provided on an “as is” and “as available” basis. The Bank does
not warrant the accuracy, adequacy or completeness of the Online Trading
Platform and the Bank expressly disclaims liability for errors or omissions or
any delays in delivery of the Online Trading Platform. Under no circumstances
does the Bank warrant that the Online Trading Platform or any Website
utilized for such purposes will be provided uninterrupted or free of errors.

34.10.2) The Bank shall in no event be liable to the Customer or any
other person for any damage, Loss or expense including without limitation,
indirect, special or consequential damage or economic loss arising from
or in connection with any access, use or the inability to access or use the
Online Trading Platform.

34.10.3) The Bank shall not be liable in respect of the performance or
liquidity of any contract, market, clearing house, settlement system,
depository, financial institution, Bank, custodian, nominee, brokers, or
other third party.

34.11) Non-Confidentiality

34.11.1) The Customer hereby expressly authorizes and permits the Bank
and its officers, employees and agents to divulge and reveal or disclose
the Customer’s information to:

34.11.1.1) any third party as the Bank may consider necessary in order
to give effect to any Electronic Order, instruction, information and/or data;

34.11.1.2) any entity as it deems fit to disclose information including
information relating to the Customer’s use and utilization of the Online
Trading Platform including without limitation, to the Bank’s headquarters,
subsidiaries, affiliates, associates, branches, assignees and agents; and

34.11.1.3) any third party including without limitation any exchange,
regulator, agent or service provider save as prohibited under the laws of
the UAE or by the Central Bank or the SCA.

34.12) Banking Secrecy

The Customer acknowledges and accepts the considerable risks involved
in carrying out electronic transactions using the internet and/or similar
means. In addition, the Customer is aware that Banking secrecy is not
guaranteed with the use of such electronic systems. The Customer
acknowledges and accepts that all instructions provided by the Customer
shall be processed based on such understanding and agreement between
the Customer and the Bank.
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34.13) Discontinuation of Online Trading Access

The Customer agrees that the Bank may, at its sole discretion, deny the
Customer access to the Online Trading Platform with immediate effect
for breach of this Agreement. The Bank may from time to time suspend
provision of Online Trading Platform for maintenance and other reasons.

34.14) Customer Acknowledgement, Declaration and Consent

34.14.1) The Customer hereby acknowledges and consents to the
following: (a) the Bank is not undertaking to manage money or provide
advice with respect to the value of Securities or as to the advisability of
investing in, purchasing or selling Securities; (c) the Bank receives fees in
connection with each Execution Order or transaction; (d) the Customer shall
be responsible for the consequences of any and all transactions by use of
the Online Trading Platform; (e) the Customer acknowledges that in various
markets that are maintain differing rules and regulations that apply with
respect to the Electronic Orders or transactions that may be entered into
by the Customer in relation to the Online Trading Platform. To the extent
that such rules and requlations apply to the Customer or to transactions
effected by the Customer, the Customer understands that the Bank may
report such transactions and Customer information to such reqgulatory
authorities as the Bank determines to be necessary or appropriate.

34.14.2) The Customer understands that it is the Customer’s responsibility
to seek legal and/or tax advice regarding the legal and tax consequences
of the Customer’s transactions. If Customer changes residence, domicile,
citizenship, nationality or place of work, it is the Customer’s responsibility to
understand how the investment transactions of the Customer are affected
by such change and comply with all applicable laws and regulations as and
when such becomes applicable. Customer understands that the Bank does
not provide legal and/or tax advice and is not advising the Customer on the
laws pertaining to the Customer’s transactions.

34.15) Indemnification

The Customer agrees to indemnify and hold harmless the Bank and defend
any action brought against the Bank with respect to any claim, demand,
cause of action, debt, cost, damage, expense (including reasonable
attorney’s fees) or liability, arising directly or indirectly from (i) the
Customer’s use of or inability to use, the Online Trading Service and/or the
Trading System; and (ii) any breach by the Customer of any representation,
warranty, covenant, procedure or other provisions of the Customer Online
Trading Agreement.

34.16) Security and Rights of the Bank on Default

34.16.1) As a continuing security for the prompt and complete payment
when due and for any amount which may become due from the Customer
to the Bank on any Account whatsoever, the Customer acknowledges that
the Bank shall have a security interest by way of general lien over all or
any Securities which may from time to time be transferred to, purchased,
deposited with or held by the Bank or a nominee depository for the Bank.

34.16.2) On the occurrence of any of the events, the Bank shall be entitled
(but is not obliged) to, without prior notice to the Customer, do any one or
more of the following:

34.16.2.1) sell, realize or dispose of any property, in such manner to such
persons, for such consideration and generally on such terms as the Bank
in its absolute discretion thinks fit, without being responsible for any loss
thereby occasioned;

34.16.2.2) apply any such property or net proceeds of any such sale,
realization or disposal, after deducting all expenses, in or towards the
discharge of the Customer’s liabilities to the Bank in such order and manner
as the Bank in its absolute discretion thinks fit;

34.16.2.3) suspend (indefinitely or otherwise) or terminate any Account
or Bank relationship with the Customer, cancel, close out or otherwise
liquidate or accelerate any transaction outstanding between the Customer
and the Bank on such terms and in such manner or take any such action
for the purpose of covering, reducing or preventing any loss or exposure
of the Bank under or in respect of any such suspension, termination or
transaction, as the Bank in its absolute discretion thinks fit;
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34.16.2.4) convert funds from one currency into another currency in such
circumstances and at such rates as the Bank reasonably cos appropriate for
the purposes of or in connection with the exercise of any of the powers
conferred by paragraphs (a) to (c) above; and/or

34.16.2.5) take any action at the Customer’s expense and risk as the
Bank deems necessary in the reasonable exercise of the Bank’s discretion
and any action available under law or equity or in the normal course of
business.

34.16.3) The powers conferred shall be exercisable:

34.16.3.1) if the Customer does not perform any of its obligations under,
or comply with any provision of this Customer Online Trading Agreement
or if the Customer does not perform any of its obligations under or comply
with any provision of any other agreement between the Customer and the
Bank whether under any Account or under or in respect of any transaction
entered into under these Customer Online Trading Agreement or any such
agreement or otherwise;

34.16.3.2) if for any reason (whether or not similar to the foregoing) the
Bank considers that the exercise of any of powers conferred is desirable
for its protection.

Any of the foregoing actions may be taken by the Bank without demand
or notice to the Customer and the Customer acknowledges that any prior
demand or call or notice of the time and place of such actions if any be
given, shall not be considered a waiver of the Bank’s right to engage in
such actions without demand or notice as herein provided.

34.17) Withholding and Set-0Off

34.17.1) For so long as the Customer owes monies or obligations (of
whatever nature and howsoever arising) to the Bank, the Bank may at any
time withhold any cash or Securities pending full settlement of all such
monies or obligations.

34.17.2) Without prejudice to and in addition to any general lien, right of
set-off or other similar rights which the Bank may be entitled to exercise
over the Securities, monies or other property held in the Account or any
other Account(s) of the Customer, all such Securities, monies or other
property shall be subject to a general lien for the discharge of all obligations
due from the Customer to the Bank. Notwithstanding any provision in this
Customer Online Trading Agreement or any other agreement between the
Customer and the Bank, the Customer hereby irrevocably directs the Bank
to set-off and withhold from and apply receivables or monies held in the
Account and/or any other Account(s) of the Customer with the Bank and in
whole or partial payment of any sum or liability (of whatever nature or in
other currencies) owed by the Customer to the Bank.

34.18) Hyperlinks

For the convenience of the Customer, the e-Brokerage Service may include
hyperlinks to other websites or content on the internet that are owned or
operated by third parties. Such linked websites or content are not under
the control of the Bank and the Bank is not responsible for the contents of
or the consequences of accessing any such linked website.

34.19) Licensing

Habib Bank AG Zurich, UAE is licensed and regulated by Securities and
Commodities Authority, UAE to undertake the financial activity of

» Promotion under license number 301052
» Securities Portfolio Management under license number 20200000166

la Conditions for Loans and Credit Cards
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In addition to the terms, if any, set forth in the completed application form,
the following terms and conditions are applicable to the Customer availing
a Loan facility from the Bank.

In consideration of the Bank extending a Loan facility on the Customer’s
request, the Customer hereby acknowledges, accepts and understands the
following:
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35.1) Individuals and Businesses are fully responsible for any borrowings
from the Bank.

35.2) For the purpose of these terms & conditions ‘Customer’ means the
person who has applied for a loan (Credit Card/Personal Loan/Auto Loan/
Commercial Vehicle Loan/Mortgage Loan) with the Bank and ‘business
day” means a day on which the Bank is open for business in United Arab
Emirates.

35.3) The Loan shall be available for utilization by the Customer from the
date of the Bank’s approval of the application until the Bank shall demand
repayment. The Bank however reserves the right to review the facility on
any date it deems fit and as notified to the Customer. The facility shall be
repayable by the Customer (without set-off or deduction) for the amounts
and the times set out in the application form. In case any amount is due
on a day other than a business day, such amount shall be due on the
immediately next business day. If any deduction or withholding shall be
required by law, the relevant repayment will be increased by the Customer
to ensure that, after making the relevant deduction or withholding, the
Bank receives the net amount it would have received.

35.4) Interest on the facility shall accrue based on actual number of
days on the daily outstanding balance of the Customer’s Account debited
by the Bank in respect of the Customer’s utilization of the facility at the
contracted lending rates. Interest and late payment fee shall be charged
to the Customer’s Account. If the Customer fails to pay to the Bank any
amounts due in respect of the facility on the due date, the Customer shall
pay the Bank the late payment fee and overdue interest.

35.5) All payments that are required to be made in respect of the facility
shall be made by the Customer on their respective due dates and the
Customer irrevocably authorizes the Bank to debit any of its Accounts with
all amounts owing in respect of the facility including interest (including
any late payment), charges and expenses (together the “indebtedness”) at
such time as the same shall become or be due and payable, and to transfer
such sum to the Bank in settlement of the indebtedness provided that the
Customer shall remain liable and agrees to make payment in full of all
such sums to the Bank to the extent that the aggregate amount available
in such Accounts is sufficient on any day in which such amount is due and
payable. The above is in addition to and without prejudice to any remedies
or rights the Bank may now or hereafter have under the laws in force.

35.6) The Bank is authorized (in its absolute discretion) to open and
maintain a new loan Account for all purposes of each facility in addition
to any other existing loan Account(s) for the purpose of administering and
recording payment by the Customer and to combine and consolidate the
balance shown on further Account(s) with that shown on any loan Account.
The combined balance so produced shall truly represent and be a binding
statement of the Customer’s liability (in respect of the facility) to the Bank
from time to time for all purposes.

35.7) The Bank may at its absolute discretion and in accordance with its
credit policy offer the facility of extension of installments/ deferment in
case the operation of the loan Account is not satisfactory. The Customer
undertakes to pay such extended installment/ deferment at the end of the
extended tenor along with interest and all charges as applicable. In case
of extension of installment/deferment, all the other terms and conditions
will hereby to continue to apply.

35.8) The Bank may at any time apply any credit balance to which the
Customer is entitled on any Accounts with the Bank (in United Arab
Emirates or else where) in satisfaction of the indebtedness. Further, any of
the Customer’s Accounts with any branch of the Bank in UAE or elsewhere
shall be treated as one combined Account and for this purpose the Bank is
authorized to purchase with all monies standing to the credit of any such
Accounts any other such currencies as may be necessary to effect such
application.
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35.9) In the event of the salary received in advance for more than a
month, the Bank reserve the right to recover installments in advance for
the respective number of months.

35.10) The Bank statement and records shall be binding on the Customer
and constitute conclusive evidence of debt for all purposes.

35.11) By way of continuing the security for the indebtedness the
Customer unconditionally and irrevocably assign to the Bank, all the end
of service benefits accruing and payable to the Customer pursuant to
the Customer’s employment contract with the employer whose name is
recorded in the application form (the employer) provided however, that, if
the Customer shall fulfill his/her obligations to the Bank by paying in full
the indebtedness as and when the same becomes due and payable, the
Customer agrees that the Bank may at its discretion contact the employer
to notify them of the assignment. In addition to the Customer agrees
with the Bank duly to observe, perform and discharge each and all of its
obligations and to do all acts and thing necessary or desirable to complete
this assignment and to cause the monies hereby assigned to become
payable and shall immediately give notice to, and obtain the consent of
(at the Bank’s demand and if necessary), the employer in respect of this
assignment, which notice and consent shall be in the form given to the
Customer by the Bank in relation to the application. The Customer warrants
that this subject matter hereof is not subject to any prior assignment and is
free from all other charges and encumbrances whatsoever and that he/she
shall not create or permit to be created any other charges or encumbrance
whatsoever in respect thereof

35.12) Where the facility is obtained by or on behalf of more than one
person, then the liability of each such person shall be joint and several
and each and every agreement and obligations herein shall be constructed
accordingly.

35.13) Joint Account holders are individually and jointly liable for any
borrowings from the Bank. The Bank has the right to demand repayment
from all or any Account holders for all or part of such outstanding.

35.14) The loan is subject to the Bank’s right to repayment on demand
at any time.

35.15) Should the Customer decide to leave Dubai and/or UAE
permanently the Customer shall then inform the branch in writing at least
thirty (30) days prior to the date of departure. Further, the Customer will
repay the balance of the loan outstanding together with the interest and
other charges accrued thereon prior to departure.

35.16) The Customer hereby acknowledges and confirm that a default
in respect of any facility shall constitute a default for the purpose of all
facilities of the Customer from the Bank.

35.17) The Bank reserves the right to outsource and utilize the services
of any third party it deems fit to provide any of the Bank’s services to the
Customers. The Bank may share Customer information with those third
parties without requiring further consent from the Customer.

35.18) The Customer shall not be entitled to assign or transfer all or any of
its rights, benefits or obligations under these terms and conditions.

35.19) The Bank reserves the right to alter these terms and conditions
unilaterally at any time after giving due notice to the Customer.

35.20) Any notice made by the Bank in respect of the facility shall be
in writing and sent at the registered address of the Customer or by other
electronic means of communication.
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35.21) These terms and conditions shall be governed by and construed in
accordance with the laws of the Emirate in which the branch of the Bank
granting the facility is located and the applicable federal law of the UAE
and the Customer and the Bank hereby irrevocably submit to the non-
exclusive jurisdiction of the court of such Emirate. Such submission shall
not, however, prejudice the right of the Bank to bring proceeding against
the Customer in any other jurisdiction.

35.22) The Bank may at any time, with prior notice to the Customer, assign
or transfer any or all of its rights, benefits or obligations under these terms
and conditions. The Bank may provide any information relating to these
terms and conditions to the Customer or to any person contemplating
taking an assignment pursuant to these.

35.23) The Bank reserve the right to serve written notice on the Customer
requiring immediate settlement of all liabilities to the Bank and modifying
or canceling all or any of the facilities in the event of default of the
Customer’s committing or suffering an event of default.

35.24) If the Customer wishes to repay all or part of the Loan facility early,
the Customer must notify the Bank of such. The Bank shall advise the
Customer of the outstanding Principal Amount, interest, Deferred Payment
Charges, Monthly Installment(s), early repayment charges, penalties and
other amounts due to the Bank under the Loan on such prepayment.

35.25) Unless otherwise stated or required, interest charged on all loan
facilities is calculated on a reducing balance basis.

35.26) With prior notice the Bank may at its sole discretion change the
interest rates charged on existing facilities, terms and conditions and
schedule of fees and charges applicable to the Customer.

35.27) The Customer agrees to check all notices and statements sent by
the Bank to the Customer. If no objection is received from the Customer
within thirty (30) days of dispatch of a notice or statement, then the
transaction or balance shown therein will be considered correct. In
consideration of the Bank agreeing to make available to the Customer the
Principal Amount, the Customer agrees to pay by installment on the due
date all amounts, interests and charges, which may be payable pursuant
to or in connection with such a Loan.

35.28) Disbursement of the Loan is conditional upon receipt or
confirmation of all documents and requirements requested by the Bank in
form and substance satisfactory to the Bank and payment to the Bank of
all applicable fees and charges.
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la Credit Cards

» Telephone Banking means the services offered by the Bank to its
Customers, which can be availed by calling 800 HABIB (42242) or any
other number/s designated and informed by the Bank.

» Email Statement means statement of Accounts sent by the Bank to the
Cardholder’s email address provided by the Cardholder to the Bank.

36.1) Any ATM or other deposits affected through the use of ATM or
other machines installed by the Bank, whether by cheque or cash, shall
be subjected to verification by two (2) Bank employees whom the Bank
may in its absolute discretion appoint and authorize. The amount verified
by the said two employees shall be deemed to be the correct amount of
the deposits so affected. The proceeds of the cheques deposited shall be
available for use only after the cheque has cleared or collection has been
completed.

36.2) Subject to the provisions hereof, if the previous minimum payment
due specified in the previous statement is not paid in full, the Bank may in
its absolute discretion and without prejudice to any of its rights hereunder
allow the Cardholder to pay the current minimum payment due and
previously unpaid minimum payment due.
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36.3) The Bank’s acceptance of late payments or partial payments
or cheques or money orders marked as constituting payment in full or
otherwise of the Card Account or any indulgence granted by the Bank in
the failure to collect amounts due from the Card members and when they
are so entitled under these Terms and Conditions, shall not operate as a
waiver by the Bank, nor modify these Terms and Condition in any respect
nor prevent the Bank from later enforcing any of its rights under these
Terms and Conditions to collect the amounts due hereunder.

36.4) The Cardholder hereby expressly agrees that if any sums shall be
due from the Cardholder to the Bank at any time under the Card Account,
of if the Cardholder shall be liable to the Bank in any Banking Account or
another Account, current or otherwise, in any manner whatsoever, or if
default is made by the Cardholder in relation to such Accounts or in any
other Banking facilities or loans granted by the Bank to the Cardholder,
then and in such event the whole outstanding balance of the Cardholder’s
Account shall become immediately due and payable.

36.5) Notwithstanding the exercise by the Bank of any of its rights
hereunder or the termination of the Card Account hereunder, all charges
shall continue to be chargeable on any of the sums of money which
remain due and unpaid after the exercise of any of theBank’s rights, the
commencement of judicial proceedings and in the event a judgment is
obtained in relation to any sum wherein it is adjudged that any sum of
money be paid to the Bank. Charges shall also be payable on such sum
of money so adjudged to be payable to the Bank from the date of such
judgment until the date of full payment thereof.

36.6) The Bank in its absolute discretion may demand an undated
cheque, and/or pledges cash collateral in favour of the Bank for an amount
which the Bank may require as a condition for the approval of a credit card
application.

36.7) The Bank shall not be liable for any loss or delay caused by the
use of ATM or other machines used for depositing cash or cheques. Cash
deposited at an ATM or other machine shall only be credited to the Card
Account after verification by the Bank which shall be conclusive and
binding on the Cardholder, and any statement issued on making a deposit
shall only represent what the Cardholder purports to have deposited and
shall in no way bind the Bank.

36.8) If a Cardholder holds additional cards issued by the Bank, and any of
these card(s) is cancelled for any reason whatsoever, then the Bank may in
its absolute discretion, combine or consolidate the Account of the cancelled
card, whether in AED or in any other currency, with the Card Account, and
may do so notwithstanding that the balances on such Accounts may not
be expressed in the same currency, and the Cardholder hereby authorizes
the Bank to offset the combination or consolidation with the necessary
conversions at the Bank’s prevailing exchange rates.

36.9) The Cardholder agrees to set the PIN via HBZweb or by calling 800
HABIB (42242) or any other number/s designated and informed by the
Bank.

36.10) The Cardholder may at any time notify the Bank in writing of his
intention to convert existing card to another available type, and such a
request shall be subject to approval by the Bank, payment of applicable
fee and to such other terms and conditions as the Bank may require.

36.11) If the Bank approves the request of the Cardholder to convert
his card, all charges and other liabilities under the Card Account shall be
transferred to the new Card Account. It is also understood that, if the Bank
approves the conversion, the fate of any benefits earned on the card by
virtue of any applicable Customer Loyalty or similar plan or benefit shall be
subject to the Bank’s sole discretion.
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I Auto/Commercial Vehicle Loan

)i/ wbSo Jigai yog)é

o

37.1) The Customer confirms that no representation of any kind has
been made by the Bank regarding the Vehicle (as described on the Loan
application form) and that the Vehicle has been inspected and found in
good working order.

37.2) The Bank may disburse the Auto/Commercial Vehicle Loan directly
to the automobile dealer or other seller of the Vehicle and debit the
Customer’s loan Account for the amount of the Auto/Commercial Vehicle
Loan so disbursed.

37.3) The Customer undertakes from the beginning of the Auto/
Commercial Vehicle Loan:

37.3.1) to register a first chattel mortgage on the Vehicle in favor of the
Bank;

37.3.2) Not to create, register, or allow any other lien, encumbrances or
mortgage to be created on the Vehicle;

37.3.3) To keep comprehensive insurance coverage on the Vehicle from
an insurance company acceptable to the Bank so long as the Customer
owes money to the Bank under this Agreement;

37.3.4) To submit proof of first chattel mortgage and Comprehensive
Insurance of the vehicle within thirty (30) days from date of loan Account
creation.

37.3.5) To advise the Bank of any accident resulting in the loss of Vehicle
within seven (7) days of the accident;

37.3.6) To keep the Vehicle in good repair and condition;

37.3.7) To apply any money received in the event of an accident of the
Vehicle to its repair or, in the event of its total loss, to pay any sum of
money due under this Agreement;

37.3.8) To keep the registration of the Vehicle in his/her name and not
change the registration of the Vehicle;

37.3.9) Not to take the Vehicle out of United Arab Emirates without the
prior written consent of the Bank;

37.3.10) Not to transfer any rights of ownership without the prior written
approval of the Bank;

37.3.11) To use the Vehicle only for its normal intended use; and

37.3.12) To advise the Bank within seven (7) days of any change in
address.

37.4) For purposes of an Auto/Commercial Vehicle Loan in case of a new
vehicle, the interest payable by the Customer will be calculated from the
date the funds are disbursed by the Bank to finance the loan transaction or
the date the vehicle be registered with RTA, whichever be earlier.

37.5) For purposes of an Auto/Commercial Vehicle Loan in case of a used
vehicle, the interest payable by the Customer will be calculated from the
date the funds are disbursed by the Bank to finance the loan transaction
or the date the transfer of ownership of the vehicle be registered with
relevant authorities, whichever be earlier.

37.6) The Customer will be in default in respect of an Auto/Commercial
Vehicle Loan under but not limited to the following conditions:

37.6.1) has not provided proof of first chattel mortgage on the Vehicle in
favor of the Bank within thirty (30) days of loan Account creation.

37.6.2) has not provided proof of Comprehensive Insurance naming the
Bank as the first beneficiary within thirty (30) days of loan Account creation.

37.6.3) Any Security Document provided by the Customer for the Auto/
Commercial Vehicle Loan ceases to be valid or the Bank has notice or
reason to believe that any Security Document may become invalid;
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37.6.4) The Vehicle is damaged such that it is a total loss or otherwise
becomes permanently inoperable;

37.6.5) Any foreclosure procedure or other seizing of the Vehicle is
threatened; and/or

37.6.6) The Customer is in default in respect of any other Loan from the
Bank.

37.7) In the event of a default under an Auto/Commercial Vehicle Loan, in
addition to its other rights and remedies covered under these Terms and
Conditions and otherwise, the Bank shall have the right to foreclose on the
Vehicle, to sell it at the available market price, and to set-off the sales price
against sums due from the Customer, or apply the proceeds of any such
sale in the repayment of any Loan or amount due to from the Customer
to the Bank as the Bank may see fit; in order to give effect to this right,
the Customer hereby appoints the Bank as the Customer’s attorney-in-fact
with express authority to seize, transfer and sell the Vehicle at the cost
and expense of the Customer and demand any balance amount due under
the Auto/Commercial Vehicle Loan and these Terms and Conditions after
application of the sale proceeds of the Vehicle. The Bank will have the right
to purchase the Vehicle for its own Account

37.8) Upon payment of all sums of money due under this Agreement, and
provided the Customer is not in default under any other agreement with
the Bank, shall upon the Customer’s request issue its letter of no-objection
to the de-registration of the first chattel mortgage on the Vehicle.

37.9) It is the Customer’s sole obligation to register and maintain the
Vehicle and to pay all taxes, fees, fines, registration fees, maintenance
costs and other expenses related thereto.

37.10) The Customer will submit to the Bank the insurance policy or
policies duly naming the Bank as the first beneficiary. If the Vehicle is not
properly maintained, duly insured or the insurance premium is not paid on
maturity, then the Bank, in addition to its rights contained in these Terms
and Conditions and otherwise, shall have the right but not the obligation
to maintain and/ or insure the Vehicle. The Customer agrees to reimburse
on demand any expenses or charges incurred by the Bank in this respect
and not to do any thing or take any action that may revoke the said vehicle
insurance.

37.10.1) The Customer may request to defer repayment of a portion of
the Principal Amount, and the Bank may allow the Customer to defer
repayment of such portion (the Deferred Amount) in its sole discretion.
The Customer must repay the Deferred Amount to the Bank on the date
specified by the Bank. Interest will be charged during the term of the Loan
on the outstanding balance (including the Deferred Amount) of the Loan.

37.10.2) The Customer undertakes to apply any money received in the
event of an accident of the vehicle to its repair, or in the event of Total Loss,
to pay any sum of money due under his/her agreement with the Bank.

la Mortgage Loans
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The following shall apply on approval and disbursal of a Mortgage Loan to
the Customer whether physically, electronically or otherwise. By accepting
a Facility Offer Letter, signing a Mortgage Loan Application, the Customer
is deemed to have read and understood these Terms and Conditions and
agrees to be bound by them.

Mortgage Loans refers to any or all of the following - Residential Mortgage,
Commercial Mortgage and Income Generating Property (IGP) Loans.

38.1) Approval of a Mortgage Loan

38.1.1) The Bank has the right to approve or reject the Mortgage Loan
Application in its sole discretion without assuming any obligation or
responsibility for any Liability on its part. Where permitted by applicable
law, the Bank shall endeavor to provide its reasons for any such refusal.
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38.1.2) The availability, eligibility criteria and applicable conditions in
respect of the Mortgage Loan are subject to the Bank’s determination and
applicable laws

38.1.3) The Bank may, at any time prior to disbursal of a Mortgage Loan,
cancel its commitment to make available a Mortgage Loan, reduce the
amount of a Mortgage Loan stated in the Mortgage Loan Application or
delay disbursal in any of the following circumstances:

» there is a material or adverse change in circumstances since the
completed Mortgage Loan Application, or any of the information or
financial details given in support of the Mortgage Loan Application is or
becomes inaccurate;

» The Bank has not completed enquiries about the Customer to its
satisfaction or its enquiries reveal information that is not to its satisfaction;

» The Bank discovers any adverse information that is relevant to the
Bank’s decision to grant the Customer a Mortgage Loan;

» No Event of Default has occurred;

» The Bank is of the view in its sole discretion that the Customer will be
unable to comply with any of its instructions or to register any required
Security Document (as applicable)

38.1.4) The Bank may, in its sole discretion, offer staff members and
employees preferential rates and terms from time to time. If the Customer
is an employee of the Bank at the time of obtaining a Mortgage Loan, the
employee acknowledges and agrees that the Bank will be entitled to vary
such preferential rates and terms in its sole discretion.

38.2) Representation and Warranties

By signing a Loan Application Form, accepting a Facility Offer Letter or
borrowing a Mortgage Loan, the Customer represents and warrants to the
Bank that:

38.2.1) the relevant ‘Property’ (the real estate property or properties
that have been specified in the Mortgage Loan Application Form and/or
the Facility Offer Letter and/or any other Loan documentation provided in
relation to the Mortgage Loan) is free from any encumbrances (other than
any encumbrance contained in the General Conditions or these Master
Mortgage Loan Conditions);

38.2.2) the Customer is the sole legal and beneficial owner of the relevant
Property and has good, valid and marketable title to that Property

38.2.3) the Customer has not received, or acknowledged notice of, any
adverse claim by any person in respect of the relevant Property.

38.2.4) no breach of any law, regulation or covenant is outstanding which
adversely affects or might reasonably be expected to adversely affect the
value, salability or use of the relevant Property.

38.2.5) there is no covenant, agreement, stipulation, reservation,
condition, interest, right or other matter whatsoever adversely affecting
the relevant Property;

38.2.6) Each of the representations and warranties set out above are
deemed to be repeated on each day throughout the period the Bank
provides a Mortgage Loan to the Customer.

38.2.7) if any representation and warranty set out above is or becomes
untrue at any time, the Customer must notify the Bank immediately.

38.3) Joint Customers

38.3.1) Ajoint mortgage loan is a Mortgage Loan that is borrowed by two
or more persons (Joint Customers) who together borrow a Mortgage Loan
(a Joint Mortgage Loan).

38.3.2) Unless expressly agreed otherwise, the operation of a joint
Mortgage Loan shall require the signature of each Joint Customer or the
relevant Joint Customer’s authorised signatory.
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38.3.3) Eachjoint Customer shall be jointly and severally liable to the Bank
for repayment and satisfaction of all liabilities owing or incurred under a
Joint Mortgage Loan. The liability of any one of the Joint Customers shall
not be discharged or affected in any way by: (a) the invalidity, voidability,
or unenforceability of any obligation owed to, or guarantee or Security
Document granted in favour of, the Bank in respect of the Joint Mortgage
Loan; (b) the release of or making of any other arrangement with any
other Joint Customer or third party; or (c) the amendment or extension of
any liabilities owing or incurred under the Joint Mortgage Loan.

38.3.4) In the event of the death, loss of legal capacity, dissolution,
Bankruptcy or insolvency or occurrence of any similar event affecting a
Joint Customer, each other Joint Customer shall notify the Bank no later
than ten (10) days of the occurrence of such event. The occurrence of such
an event shall constitute an Event of Default.

38.4) Loan to Value

38.4.1) The Customer shall ensure that the Loan to Value Ratio in respect
of a Mortgage Loan does not, at any time, exceed the level agreed with
the Bank.

38.4.2) If the Loan to Value Ratio of a Mortgage Loan exceeds the level
agreed between the Bank and the Customer, the Customer shall:

» repay part of the Mortgage Loan; or

» provide additional Security Document to the Bank in form and substance
satisfactory to the Bank,

in each case, in an amount which would result in the Loan to Value ratio
being equal to or less than the agreed level.

38.5) Property Valuation

38.5.1) The Customer shall promptly on demand pay to the Bank the costs of:

» any initial valuation supplied to the Bank to review the application for
3 Mortgage Loan;

» any valuation obtained by the Bank following the issuance of a Mortgage
Loan to the Customer;

» any valuation obtained by the Bank to verify the progress of any
construction

» any valuation obtained by the Bank at any time when an Event of Default
has occurred or is likely to occur as a result of obtaining that valuation

38.5.2) The Customer shall promptly provide all necessary assistance to
the Bank and the relevant valuer in connection with the preparation of
any valuation

38.6) Undertakings

38.6.1) The Customer shall not at any time:

» Sell, assign, transfer, part with possession of or otherwise dispose of in
any manner, all or part of, or any interest in, any Property; or

» create or grant any interest in any Property in favour of a third party in
each case, without the prior written consent of the Bank.

» The Customer shall ensure that all Properties and all other assets or
property which are provided as collateral for the Mortgage Loan remain
free from any encumbrances, save for encumbrances created in favour
of the Bank or specifically approved by the Bank in writing.

» The Customer shall not without first having obtained the prior written
consent of the Bank, lease any Property that is classified by the Bank
as being occupied by the Customer or otherwise allow any part of that
Property to be occupied by anyone other than the Customer and the
Customer’s immediate family.

» The Customer shall ensure that no structural changes are made to
any Property other than as part of the construction of a Property in
accordance with the relevant sale and purchase agreement or building
contract or with the prior written consent of the Bank.
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» The Customer shall not remove fixtures or fittings from a Property where
such removal is likely to detract from the value of that Property unless
those fixtures and fittings are replaced with fixtures and fittings of
comparable or better quality.

» The Customer shall ensure that all Properties are used only for their
designated purpose and in accordance with all Applicable Laws and shall
not permit any action on a Property which could have a material adverse
effect on the value of that Property or the interests of the Bank.

» The Customer shall keep all Property and all fixtures and fittings in good
repair and condition and comply with all notices and orders served on
the Customer by any governmental or municipality in respect of repairs,
public utilities or otherwise.

» The Customer shall promptly pay (or procure payment of) all
maintenance, service, utility and community fees and charges, together
with all taxes, duties and costs payable in relation to the ownership or
occupation of any Property.

» The Customer shall permit the Bank or its agents access to any Property
for the purposes of inspecting the condition of that Property and to
immediately remedy all defects notified to the Customer by the Bank.

» The Customer shall promptly advise the Bank on becoming aware that
an event has occurred which may have a material adverse effect on the
ability of the Customer or Joint Customer or guarantor to perform their
respective obligations under any Mortgage Loan Document.

» At the request of the Bank and at the cost of the Customer, the Customer
shall register any (i) Property in the Customer’s name; and (ii) register
any Mortgage in favour of the Bank with the relevant Land Department.

» At the request of the Bank and at the cost of the Customer, the Customer
shall ensure that the title deed in respect of the relevant Property is
delivered to and remains in the custody of the Bank until all Liabilities
in respect of the relevant Mortgage Loan have been paid in full and the
Mortgage relating to that Mortgage Loan has been released.

» The Customer shall ensure that any lease agreement to be entered
into in connection with an investment Property that is the subject of
the Mortgage Loan shall be informed to the Bank when leased or on
demand; and

» The Customer shall ensure that any tenant occupying the investment
Property shall abide by the terms of the relevant lease agreement:

»

¥

If required by the Bank, the Customer shall enter into a management
agreement (in form and substance satisfactory to the Bank) in respect
of the investment Property under which the Customer shall irrevocably
authorise the property manager to:

manage that investment Property; and or

collect all rental proceeds relating to that investment Property and
pay such rental proceeds into an Account held by the Customer with
the Bank.

38.7) Insurance

38.7.1) The Bank may arrange life, disability and property insurance cover
for the Customer for the term of a Mortgage Loan, under which the Bank
is named as the beneficiary.

38.7.2) If the Bank maintains any such insurance policy, the Bank may
charge the Customer a fee to cover the cost to the Bank of any such
insurance policy as either a one-off or an annual or monthly fee. The
Customer shall pay the fee for any such insurance policy directly to the
Bank, and the fee is for the Account of the Bank.

38.7.3) If the Customer is not eligible for life, disability and property
insurance cover arranged by the Bank, the Bank may require the Customer
to separately obtain and maintain life, disability and property insurance
in the Customer’s own name for the term of the Mortgage Loan, with the
Bank specified as the beneficiary.
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38.7.4) The Customer shall provide the Bank with a copy of the relevant
policy at the date of each renewal of such policy and evidence that the
premium relating to such policy has been paid.

38.7.5) The Customer shall be responsible for payment of the premium
in respect of any insurance policy that is required to be maintained by the
Customer in accordance with these Terms and Conditions. The proceeds of
such insurance, when received, shall be used by the Bank to reduce any
outstanding liabilities under these General Terms and Conditions.

38.7.6) Any sums payable in respect of any claims made under any such
insurance policy shall be paid by the insurer directly to the Bank and
applied against amounts owed to the Bank. The Customer has no rights nor
recourse under any such insurance policy, nor to the proceeds recovered by
the Bank under any such insurance policy.

38.7.7) The General Terms and Conditions of any such insurance policy
will be agreed directly between the Bank and the insurer, and may be
amended from time to time without the consent of the Customer. Payment
of claims under any such insurance policy will be subject to the General
Terms and Conditions of that insurance policy.

38.7.8) The Bank is not responsible to the Customer for any application or
claim that is rejected by the insurer under any such insurance policy.

38.8) Payment of Loan

38.8.1) The Customer agrees to pay all applicable fees, costs, charges
and expenses of the Bank in connection with the provision of a Mortgage
Loan. Details of such fees, costs, charges and expenses are set out in the
Application Form, the Facility Offer Letter or the Schedule of Charges. The
Schedule of Charges is available at the Bank’s branches, on the Bank’s
website or otherwise upon request.

38.8.2) The Customer shall repay a Mortgage Loan by paying the relevant
Instalment on each Due Date. The Customer may not re-borrow any part of
the Mortgage Loan which is repaid but the Bank may, upon the Customer’s
request, agree to the amount of a Loan being increased from time to time.
Any such request shall be subject to the procedures and policies of the
Bank at the relevant time.

38.8.3) Interest will accrue on any Mortgage Loan amount at the rate
specified in the relevant Application Form or Facility Offer Letter and shall
be calculated on the basis of the actual number of days elapsed during the
payment period and a year of 365 days, unless otherwise stated or agreed
by the Bank.

38.8.4) The interest charged on the loan is in accordance with the Central
Bank Law. The Bank will not charge interest on interest on your Loan.

38.8.5) If the Customer has taken out a variable interest rate Mortgage
Loan based on EIBOR (or any other benchmark rate), the interest consists of
the aggregate of: (A) the relevant EIBOR; plus (B) the Margin. The Bank will
review the relevant EIBOR periodically. If the relevant EIBOR has changed
on the review date, your interest rate will be changed on and from that
date to reflect this, subject to a minimum interest rate per annum as
specified in the Facility Offer Letter or in the Mortgage Loan Application or
any other loan document or as advised by the Bank. This rate will remain
fixed until the next review date. The relevant EIBOR and the Margin will
be set out in the Facility Offer Letter or in the Mortgage Loan Application
or any other loan document or as advised by the Bank. The Margin will
remain fixed for the duration of the Mortgage Loan.

38.8.6) Any variation or change by the Bank of the interest rate and any
amount of interest payable by the Customer and any Joint Customer (or, if
applicable, any other guarantor or obligor) under the Mortgage Loan will
be conclusive and binding on the Customer and any Joint borrower (and, if
applicable, any guarantor or obligor).

38.8.7) When due, the Customer authorizes the Bank to debit the relevant
Account of the Customer with the amount of any applicable fees, costs,
charges, expenses, interest or commission set out in the application form,
the Facility Offer Letter or the Schedule of Charges.
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38.8.8) The Customer shall pay interest accrued on any Mortgage Loan
amount on each due date. On the maturity of the Mortgage Loan, the
Customer shall pay the outstanding Mortgage Loan amount, accrued and
unpaid interest together with any other liabilities due in respect of that
Mortgage Loan.

38.8.9) If the Customer repays a Mortgage Loan in full prior to the
maturity date relating to that Mortgage Loan, in addition to paying the
outstanding Mortgage Loan amount, accrued and unpaid interest and any
other liabilities due in respect of that Mortgage Loan, the Customer may
also be required to pay an early settlement fee in the amount set out in
the Schedule of Charges.

38.8.10) The Customer agrees to make all payments in respect of a
Mortgage Loan in the currency of that Mortgage Loan. If any payment is
made in any other currency, the Bank reserves the right to convert such
currency to the currency of the relevant Mortgage Loan subject to the
Bank’s prevailing exchange rate on the date the payment is credited to
the relevant Account. Any payment made will be credited to the relevant
Account only on the date that the Bank actually receives the required
funds.

38.8.11) The Bank may at any time demand that the Customer provides
payment cheques, corporate and or personal guarantee, pledge over a
deposit and/or any other collateral as Security Document for the liabilities
incurred in respect of a Mortgage Loan. The Customer authorises the Bank
to present any payment cheque for payment towards any liabilities then
due in respect of a Mortgage Loan.

38.8.12) Acheque shall be an acceptable form of payment of any amounts
due in accordance with these General Terms and Conditions. Any payment
by cheque shall only be considered as having been received by the Bank
upon the proceeds of such cheque being credited to the relevant Account.
The Bank may charge the Customer a fee specified in the Schedule of
Charges for any cheque presented by the Customer and which is returned
unpaid.

38.8.13) The Customer may make a payment of any amounts due in
accordance with the Loan Application or Facility Offer Letter by way of
direct debit or Account transfer from an Account with the Bank.

38.8.14) Interest will be charged as per the interest rate defined in the
Mortgage Loan application or Facility Offer Letter on any amounts due but
unpaid and will be calculated by the Bank on a daily basis for the period
in which the relevant amount remains unpaid and shall be payable by the
Customer when due. Any such late payments may also be subject to a Late
Payment Fee as defined in the Schedule of Charges.

38.8.15) In addition to any other rights the Bank may have, the Customer
will be liable to pay on demand all of the Bank’s costs, fees and expenses
(including legal expenses and any applicable charges imposed by the
Bank) in connection with the Mortgage Loan, including but not limited
to the Bank’s enforcement expenses in connection with a Mortgage Loan
and/or any securities.

38.9) If the Customer wishes to repay all or part of the Mortgage Loan
facility early, the Customer must notify the Bank of such. The Bank shall
advise the Customer of the outstanding Principal Amount, interest,
Deferred Payment Charges, Installment(s), early repayment charges,
penalties and other amounts due to the Bank under the Mortgage Loan
on such prepayment.

38.10) The Customer may request to defer repayment of a portion of
the Principal Amount, and the Bank may allow the Customer to defer
repayment of such portion (the Deferred Amount) in its sole discretion.
The Customer must repay the Deferred Amount to the Bank on the
date specified by the Bank. Interest will be charged during the term of
the Mortgage Loan on the outstanding balance (including the Deferred
Amount) of the Mortgage Loan.
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la Event of Default

sl e calaill dlla al

The expression an ‘event of default’ shall mean the occurrence of any one
or more the followings:

39.1) Breach of any of the General Terms and Conditions hereof ;

39.1.1) the Customer fails to make payment on the stated due date or
maturity of any amount due and payable under the terms of the Loan
Application Form, Facility Offer letter or the General General Terms and
Conditions;

39.1.2) the Mortgage and/or any other Security Document granted under
the Loan for any reason ceases to be in full force and effect;

39.1.3) the Customer or any gquarantor or Joint Customer breaches
or threatens to breach any covenant, undertaking, term, condition or
provision of any loan document and fails to remedy any such breach or
threat of breach within the time period stipulated by the Bank;

39.1.4) any information or documents submitted by the Customer or Joint
Customer or any guarantor for the purposes of obtaining or maintaining
a Loan, is incorrect or misleading or any acknowledgment, undertaking
or Loan Document entered into by the Customer or Joint Customer or any
guarantor is or becomes invalid;

39.1.5) the Customer or Joint Customer or any guarantor is declared
Bankrupt, insolvent or liquidated;

39.1.6) the Customer or Joint Customer or any guarantor commits an act
which constitutes grounds for an application for the Customer’s or Joint
Customer’s or any guarantor’s bankruptcy or enters into an arrangement
with the Customer’s or Joint Customer’s or any guarantor’s creditors;

39.1.7) where the Customer has provided a Salary Transfer Letter as a
Condition Precedent: (i) the Customer changes employer, without providing
the Bank with a new Salary Transfer Letter addressed to the Bank in form
and substance acceptable to the Bank in its absolute discretion; or (ii) the
whole or part of the salary of the Customer is transferred to any other
person without the prior written consent of the Bank;

39.1.8) the Customer cancels or denied residency status in the UAE;

39.1.9) the Customer or Joint Customer or any guarantor fails to pay on
the due date any amount payable by the Customer or Joint Customer or
any guarantor under any other agreement, facility or arrangement with the
Bank or with any other creditor;

39.1.10) an attachment order is issued against any property or assets of
the Customer or Joint Customer any guarantor;

39.1.11) legal proceedings, suits or actions of any kind whatsoever (civil
or criminal) are instituted against the Customer or Joint Customer any
guarantor; (k) the Customer or Joint Customer or any guarantor becomes
unemployed, dies, loses their legal capacity or loses their primary source
of income;

39.1.12) any event or series of events occurs which, in the opinion of
the Bank, may affect or prejudice the Customer’s or Joint Customer or any
guarantor ability or willingness to comply with their respective obligations
under any loan document;

39.1.13) it becomes unlawful for the Customer or Joint Customer or any
guarantor to perform or comply with their respective obligations under
any loan document; in relation to an Auto/Commercial Vehicle Loan, an
accident occurs which results in the total or partial loss of the Vehicle and,
in the case of partial loss, which the Bank considers either: (i) reduces the
value of the Vehicle (notwithstanding any repairs made to the Vehicle);
or (ii) renders the Vehicle’s license or registration no longer eligible for
renewal; or

39.1.14) any event or circumstance occurs which the Bank considers
reduces the value of any asset which is provided as Security Document
and collateral for the Loan;
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39.1.15) the Customer is in arrears of any levies, fees or taxes in respect
of a Property for more than sixty (60) days;

39.1.16) there is a material adverse change in the value, condition or
permitted use of the asset, property, collateral or any event occurs which
the Bank determines, in its sole discretion, may adversely affect the Bank's
interests under the terms of the Loan Application, Facility Offer Letter or
General Terms and Conditions;

39.1.17) in the Bank’s sole opinion, a Property is in a serious state of
disrepair or is irreparably destroyed or damaged;

39.1.18) a property management agreement is cancelled, repudiated or
terminated for whatever reason and without prior notice and consent from
the Bank

39.2) Upon the occurrence of an Event of Default, and at any time
thereafter, the Bank may:

39.2.1) declare all liabilities in respect of a Loan to be immediately due
and payable whereupon all such liabilities shall become immediately
payable;

39.2.2) declare any unutilised portion of a Loan to be cancelled whereupon
the same shall be cancelled;

39.2.3) invoke all legal remedies available to the Bank in any jurisdiction,
including, without limitation, enforcement of any Loan Document;

39.2.4) date and present any cheque received for the Loan;
39.2.5) repossess and sell any Vehicle;

39.2.6) sell or otherwise dispose of the collateral, property on such terms
as the Bank deems fit; and/or

39.2.7) require the Customer to cancel all payments out of any Account; or

39.2.8) retain any assets of the Customer in the Bank’s possession until
the Bank is satisfied that all of the Customer’s liabilities due to the Bank
are (or will be) irrevocably and unconditionally discharged, in each case,
without further notice to the Customer or resorting to any further formal
action, whether legal or otherwise.

39.3) On the occurrence of an Event of Default default by the Customer,
the outstanding balance of all facilities extended by the Bank along with
all accrued interest, charges and fees shall immediately become due and
payable by the Customer and/or the Guarantor(s), if any, and the Bank shall
have the right to demand the immediate payment of all such amounts.

39.4) On receipt of any payment from the Customer, where the Customer
is in default of a Loan, such payment shall be applied by the Bank to
repay such liabilities of the Customer to the Bank as the Bank may see
fit. Notwithstanding the Bank’s exercise of its rights under this clause, the
Customer’s obligation to continue to pay interest on the Loan until it is
fully repaid will continue to apply before and after any judgment by any
relevant court.

39.5) The Customer hereby acknowledges and confirms that a default
in respect of any facility shall constitute a default for the purpose of all
facilities of the Customer from the Bank.If the Customer is in default Habib
Bank AG Zurich shall have the right to:

39.5.1) demand the immediate payment of all amounts in relation to
such facility;

39.5.2) enforce any Security Document provided to the Bank in respect of
this facility or any other facility between the Customer and the Bank (this
includes set off and enforcement of Security Document, provided for other
Bank loans, over assets of the Customer);

39.5.3) take any and all action and exercise such rights and remedies as
are provided for herein or as are otherwise available to the Bank under
Applicable Law; and/or
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39.5.4) present all cheques provided to Habib Bank AG Zurich by the
Customer

39.6) If any Installment for any facility is not paid on its due date of
payment, then without prejudice to any other right or remedy of the Bank,
the Customer shall be liable to pay late payment fee and over due interest
as mentioned in the Schedule of Charges and or the application form.

39.7) To the extent permitted by Applicable Law, the Bank retains the right
to accelerate , without cause, the payment of all or part of the payment/
liability obligation of the Customer towards the Bank, by giving notice in
accordance with prevailing regulation.

1@ INTEREST CALCULATION METHODOLOGY
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» The Bank will be modifying the interest calculation methodology from
a 360-day basis to a 365-day basis. This change will affect all loan
products that involve installment-based repayments. Consequently,
the installment amounts for such loan products may be adjusted either
upwards or downwards, contingent upon the historical repayment/
performance of the Customer.

» At the time of implementing this methodology, the outstanding
principal balance amount of the affected loan products will be re-
amortized over the remaining term of the loan. It is important to note
that the loan tenor will remain unchanged.

» The Customer will be notified of the revised loan schedule via email,
sent to the registered email address on file.
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40.1) Eligibility
40.1.1) The Bank will offer this service to the Customer i.e. individual only.

40.1.2) The Customer must have an active Account with the Bank with
valid and up-to-date KYC documents.

40.1.3) The Customer understands that only a signatory is permitted to
operate a locker.

40.1.4) The Customer understands and agrees to waive the Cooling-off
option for the Locker request.

40.1.5) The Customer understands that this service is subject to availability
and will be offered to the Customer at the sole and absolute discretion of
the Bank.

40.2) Types, Locations and Charges

40.2.1) The lockers come in three dimensions: Small, Medium and Large
40.2.2) The lockers are available at select branches as mentioned below:

» Deira Branch

» Al Fahidi Branch

» Corporate Branch

» Sheikh Zayed Road Branch
» Sharjah Branch

40.3) The Bank shall be entitled to charge in accordance with the
prevailing schedule of charges. The charges are recovered in advance for
the year. The Customer has to maintain a refundable deposit in accordance
with the prevailing schedule of charges.

40.3.1) Locker keys: At time of locker issuance, the Customer is provided
with 2 keys (unless mentioned otherwise).

40.3.2) In case the locker key(s) are lost/misplaced by the Customer, the
Customer will need to do the following to obtain a replacement key:

40.3.2.1) File a Police report
40.3.2.2) Present the Police report to the Bank
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40.3.2.3) The replacement key process can take upto 10 business days.
The process involves placing a new lock and is done in presence of the
Customer. The Customer consents to be available for completion of this
process.

40.3.2.4) The replacement key cost will be borne by the Customer in line
with the prevailing schedule of charges.

40.3.2.5) The Customer bears full responsibility for the safety of the locker
keys and contents of the Locker are in accordance with Bank/Authority
guidelines.

40.3.3) At the time of surrender of locker, the Customer has to return all
keys to the Branch. The refundable deposit will be credited to the Account
within 5 business days.

40.4) Locker Usage

40.4.1) The Customer will have access to the locker during Branch hours
only. The last access will be given 15 minutes prior to Branch closure time.

40.4.2) The Customer understands that there could be waiting time at
Branch before getting access to the locker.

40.4.3) The Customer must present valid identity documents such as
passport, residence visa/Emirates ID prior to accessing the locker.

40.4.4) The Customer can access the locker by use of the Customer key
and the master key (both in combination). The master key will be avaiable
with the authorized Bank staff.

40.4.5) The Customer is granted 15 minutes time in the locker area. The
Bank will ensure that only one Customer is permitted to operate a locker
at a time.

40.4.6) The Customer shall not keep in the locker any material/s (eg liquids,
hazardous substances, flammable items etc.) that may have any risk to the
locker itself or impact neighbouring lockers or affect the Bank premises or
that are prohibited by law or any other regulation. The Customer will be
solely responsible for the contents placed inside the locker. Any omission
or if in subsequent assessment by the Bank is noticed, the Customer will
face civil and/or criminal proceedings by the Bank/authorities.

40.5) Locker Surrender

40.5.1) The Customer must submit a written request to surrender the
locker. The Customer must also present valid identification documents at
the time.

40.5.2) The request letter submitted has to be accompanied with all the
locker keys initially given to the Customer.

40.5.3) The Bank will ensure there are no liabilities due against the locker.
The advance locker rent taken is non-refundable. In case of non-payment
of dues, the Bank may take any necessary legal action to preserve its
rights and interest or recover the dues under the Right to Set-off.

40.5.4) The Customer shall return the locker keys to the Bank at the expiry
of the rental period and/or completion of the annual rental term of the
locker. In the event, the Customer does not return the keys or where the
Customer remains uncontactable for an extended period, the Bank may
take any necessary legal action to preserve its rights and interest.

40.6) The Bank may at any time and in its sole discretion, transfer the
locker (in part or full with its contents) to any other location in the UAE,
with such security and safeguards as the Bank deems fit. The Bank will rely
on an external vendor for the security and movement of the locker and will
not be held liable for any deficiency in service provided by the third party
vendor. The Bank will provide 5 business days notice prior to such transfer.
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Part C: Other Terms

Tax Liability & U.S. Persons

41.1) The Customer understands that it is the Customer’s responsibility
to seek legal and tax advice regarding the legal and tax consequences
of transactions. If the Customer changes residence, citizenship,nationality
or place of work, it is the Customer’s responsibility to understand how
transactions are affected by such change and comply with all Applicable
Laws and regulations as and when such becomes applicable. The Customer
understands that the Bank does not provide legal and tax advice and is not
advising the Customer on the laws pertaining to the transactions.

41.2) The Customer agrees that if the Customer is, or becomes, a national,
resident or taxpayer of the United States of America, the Customer will
promptly notify the Bank of change of tax status. The Bank has the right to
disclose to government authorities in the United States of America details
of all transactions in the relationship without the Bank incurring any
obligation or liability in respect of such disclosure or the accuracy thereof.

I Right to Set-off
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42.1) In addition to the Customer agrees that the Bank reserves the right
to charge the Customer the fees stated in the Schedule of Charges at such
rate as applicable from time to time by debiting the Customer’s Account
for such fees. Any right to set-off conferred by the law to the Bank, the
Customer agrees that the Bank may in its absolute discretion at any time
and without notice, combined and consolidate all or any Accounts of the
Customer with the Bank of whatsoever description and wherever located
and whether in AED or any other currency and set-off and transfer any
funds available to settle any of the Customer’s obligations to the Bank.

42.2) All securities and property held by the Bank in the Customer’s name,

including Time Deposits, may be held as Security for the payment of any
amounts due to the Bank from the Customer.

Im Confidentiality
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The Customer acknowledges and accepts the considerable risks of
disclosure involved in carrying out transactions. In addition, the Customer is
aware that secrecy is not guaranteed with the use of any form of electronic
systems. The Customer acknowledges and accepts that all instructions
provided by the Customer shall be processed based on such understanding
and agreement between the Customer and the Bank. The Customer shall
not under any circumstances whatsoever, hold the Bank and/or any third
parties nominated by it to perform/ provide Services to be responsible or
liable in the event that the Customer is unable to access Service and/or
have his/her Instructions processed in a timely manner.
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The Bank shall not be liable for non-performance, error, interruption or
delay in the provision of the Services or performance of its obligations if
such non-performance is in whole or in part, directly or indirectly due to
an event or cause beyond its reasonable control which includes without
limitation

44.1) acts of God, nature, floods, lightning, fire, earthquakes and other
natural disasters;

44.2) judgments, legislation, acts, orders, directives, policies, restrictions,
regulations, by-laws, prohibitions or measures of any kind on the part
of any court, governmental, parliamentary and/or regulatory authority
imposed or to be imposed after the fact;
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44.3) power failure, acts of defaults of any telecommunications network
operators or telecommunications carriers;

44.4) acts of omission of any third party service provider or a party for
whom the Bank is not responsible.

Ia Transactions Posted in Error
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The Bank reserves the right and the Customer does hereby authorize the
Bank to debit the Customer’s Account including the right to overdraw the
Customer’s Account with respect to any funds credited due to transaction
posting error credited to the Customer’s Account due to a computer system
error, technical error or malfunction, human error, clearing system error
or any other reason, without any liability and/or claim arising against the
Bank and without a debit authority.

canall U3 6 Loy Jsoall Glass o gllio i oad @y clul bsiny
Lacls] i @lbo sl puasy eyl Jrooll g8 aungoy 8giiSall (e
s gi Lisi Uns gf U1 cwlall ol Uns daus Juasll wlus 8
09> 13T cw sV of dwvlsall plai 6 Uha oi s pin Una of 8janilly
ol pagedi i ggdg el sus Liws adlbo gi / g @gdwo Isi

drouiiill o lhiollg s Ugasll

I Sanctions and Regulatory Requirements

46.1) The Customer acknowledges and agrees that the Bank is subject to
strict legal and regulatory requirements.

46.2) Nothing in these General Terms and Conditions will oblige the Bank
to do, or refrain from doing, anything that might, in the Bank’s opinion,
amount to a breach of any: (i) Applicable Law; (ii) order of any competent
court or other authority having jurisdiction over the Bank or any member
of the Habib Bank AG Zurich Group or the Customer; (iii) duty of care; or (iv)
economic, financial or trade sanction or embargo.

46.3) The Customer understands that the Bank may take any measure
whatsoever to comply with Applicable Law and this may result in a delay
in the carrying out of the instructions of the Customer or the receipt of
cleared funds, including without limitation:

46.3.1) suspending or freezing the Account of the Customer, blocking
transactions and/or putting the Customer’s transactions on hold;

46.3.2) closing the Account of the Customer;

46.3.3) suspending or terminating the Customer’s use of any Products
and/or Services;

46.3.4) investigating and intercepting payments into and out of any
Account (particularly in the case of international transfers of funds);

46.3.5) investigating the source of or intended recipient of any funds;

46.3.6) making enquiries to establish whether a person is subject to
sanctions; and

46.3.7) reporting any suspicious or illegal activities or transactions to the
competent authorities whether in the UAE or elsewhere.

46.4) The Bank will have no liability for funds frozen or blocked for any
reason whatsoever.

46.5) Any payments made to the Customer, or funds held for the
Customer, may be subject to withholdings required to be made by, or
imposed on, the Bank or its Affiliates from time to time in connection
with the Customer’s non-compliance with any applicable tax obligations or
breach of the relevant obligations in any jurisdiction.

46.6) No additional amount will be payable to, or held for, the Customer
by the Bank or its Affiliates, to compensate for such withholdings made
under any applicable tax obligations.
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46.7) The Customer agrees that in order for the Bank to comply with
Applicable Law and the Bank’s internal policies, it may take any measure
whatsoever, including prohibiting additional deposits or investments from
the Customer, declining or delaying any withdrawal and/or segregating
the assets in the Account in compliance with Applicable Law or the
Bank's internal policies, and the Bank may also be required to report
such action and to disclose the Customer’s identity to the Central Bank
or any international, national or local government or regulatory body.
The Customer further agrees that the Bank may suspend the payment or
withdrawal of proceeds or take such other actions as the Bank deems
necessary to comply with Applicable Law or the Bank’s internal policies.

46.8) The Customer acknowledges that the Bank is required, and may take
any action they consider appropriate in their sole and absolute discretion,
to meet compliance obligations in connection with the detection,
investigation and prevention of money laundering, terrorist financing,
violations of international sanctions or financial crime. Such action may
include, but is not limited to:

46.8.1) screening, intercepting and investigating any instruction,
communication, request, application for service, or any payment sent to or
by the Customer, or on the Customer’s behalf

46.8.2) investigating the source of or intended recipient of funds

46.8.3) combining the Customer’s information with other related
information in the possession of the Bank, and/or

46.8.4) making further enquiries as to the status of a person or entity,
whether they are subject to a sanctions regime, or confirming a Customer’s
identity and status.

l Delegation of Authority
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47.1) The Customer where an Individual may designate and the Customer
where a Legal Person must designate one or more Authorised Signatory
with authority to operate Accounts and use any Products and/or Services
and give instructions on the Customer’s behalf. This may be done by way
of a mandate by a Customer to a third party or a power of attorney by
the Customer to a third party as required by the Bank for any particular
authority required to be provided by the Customer. The Customer must
complete all forms and submit all other documentation required by the
Bank for this purpose. The application and acceptance of any mandate
or power of attorney by the Bank will be in the Bank’s sole and absolute
discretion.

47.2) The Customer understands and agrees that any actions taken or
instructions provided by any Authorised Signatory will be deemed to have
been authorised by the Customer and will be binding on the Customer as if
such actions were taken or instructions provided by the Customer directly.

47.3) The Customer must inform the Bank, without delay, on an ongoing
basis, of any changes in authority or status with respect to the any
Authorised Signatory designated by the Customer to operate the Account
and/or use Products and/or Services on behalf of the Customer.

47.4) The Customer understands that the Bank has the absolute right to
exercise its discretion in providing or withholding any information from an
Authorised Signatory.

47.5) The Customer understands that the Bank takes no responsibility
for the information divulged to an Authorised Signatory and the Customer
fully and expressly waive and discharge the Bank from all liability and
claims arising in this regard. The Customer agrees that the Bank will not
be liable for any loss or consequential damages caused to the Customer
by virtue of the Bank acting on the instructions of an Authorised Signatory.
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48.1) The Customer’s tax matters are solely the responsibility of the
Customer.

48.2) Unless expressly provided to the contrary, all amounts expressed to
be payable by the Customer are exclusive of any applicable taxes (including
but not limited to value added tax (or any equivalent tax)).

48.3) The Bank is authorised to debit any Account of the Customer with,
or otherwise withhold, the amount of any applicable taxes required to be
charged or withheld by the Bank.

48.4) If any applicable taxes are paid by the Bank on the Customer’s
behalf, the Bank will be entitled to debit the Account of the Customer for
any such amount and/or the Customer must promptly reimburse the Bank
for such payment.

48.5) All amounts to be paid to the Bank must be paid in the currency
specified and without (and free and clear of any deduction for) withholding
(including on Account of any tax), set-off or counterclaim. All of the
Customer’s payments to the Bank must be made free and clear of any
deduction or withholding unless such deduction or withholding is required
to be made by Applicable Law. Withholding tax (if any) will be borne by
the Customer.

Iﬂ Indemnity and Liability
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49.1) The Customer must ensure that in using any Account or Products
and/or Services or otherwise dealing with the Bank or its Affiliates,
the Customer shall comply with these General Terms and Conditions.
The Customer will indemnify and keep indemnified the Bank and its
Affiliates for any claims, demands, losses, damages, liabilities, actions,
suits, proceedings, costs, and expenses (including legal and any other
professional advisers’ fees) and any other liability of whatever nature or
description howsoever arising that the Bank suffers as a result of any
claims brought against it in connection with:

49.1.1) the Bank opening and maintaining an Account for, or providing
any Products and/or Services to the Customer;

49.1.2) any act or omission by the Customer when using or accessing (or
attempting to use or access) an Account or Product(s) and/or Service(s);

49.1.3) the Bank acting on or refraining from acting on the Customer’s
instructions;

49.1.4) the Customer’s use of or inability to use a HBZweb/HBZapp or
other such Service;

49.1.5) the Customer’s actions which are inconsistent with or in breach of
the terms of these General Terms and Conditions;

49.1.6) the Customer’s violation of any Applicable Law, rule, or requlation
in connection with an Account or a Product(s) and/or Service(s);

49.1.7) the Bank’s compliance with any Applicable Law, regulations or
agreements/orders with/from tax authorities or any regulatory entity
having jurisdiction over the Bank;

49.1.8) any failure or shortfall by the Bank to comply with its obligations;

49.1.9) any delays, suspensions, attachments, holds and/or any resulting
unavailability of funds as a result of the Bank not following the instruction
of the Customer to make any payments due to the Bank’s obligations
under the Applicable Law;

49.1.10) any use or misuse of information provided by the Customer to
the Bank;

49.1.11) any failure, delay, or other shortcoming of any Third Party in
relation to any communication with the Bank;
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49.1.12) the Customer’s (or any Authorised Signatory of the Customer’s)
negligence, wilful misconduct or fraudulent activity;

49.1.13) the closure of the Account of the Customer by the Bank in
accordance with these General Terms and Conditions;

49.1.14) the Bank’s compliance with the instructions of the Customer
including instructions to execute or stop any funds transfer (including any
delay or rejection of a fund transfer, or for any tax obligations arising out of
the fund transfer). For the avoidance of doubt the preceding indemnity shall
also include any Liability for any currency conversion costs, correspondent
Bank and other routing charges, administrative charges and other costs
and losses in relation to the Customer’s fund transfer;

49.1.15) the Bank acting upon or refraining from acting upon any
HBZweb/HZapp or others as such instructions or the Customer use of
HBZweb/HBZapp or others as such; and

49.1.16) the Customer’s failure to observe the security measures under
these General Terms and Conditions, or as otherwise instructed to the
Customer by the Bank from time to time.

49.2) If the Customer breaches any of the conditions of these General
Terms and Conditions, the Bank shall be entitled to claim from the
Customer any losses or costs that the Bank incurs as a result of the
Customer’s breach of these General Terms and Conditions, including but
not limited to the cost of tracing the Customer, notifying the Customer
of the breach, communicating with the Customer about the breach and
enforcing payment of any amount due to the Bank, including without
limitation the principal amount owed by the Customer to the Bank,
interest on the principal amount, fees, charges, and legal fees incurred
by the Bank. The Bank’s entitlement to claim such losses or costs from
the Customer is in addition to the Bank’s entitlement to recover from the
Customer any monies that the Customer already owes the Bank (including
without limitation, all amounts outstanding on and related to any loan
amount or overdraft facility the Bank has made available to the Customer,
or any Charges and fees for or related to the Bank’s services).

49.3) All such losses, damages, liabilities, costs, and expenses (including
legal and any other professional advisers’ fees) and any other liability of
whatever nature or description howsoever arising that the Bank suffers
may be debited from or charged to (as the case may be) the Account of
the Customer and will be payable by the Customer. For the avoidance of
doubt, the Customer’s liability and/or obligation to indemnify the Bank
and its Affiliates will continue even after the Customer ceases to hold an
Account. The obligations to the Bank will not be affected by any dispute,
counterclaim or right of set-off between the Customer and any merchant,
Bank, financial institution, or any other party.

lm Limitation of Liability
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50.1) The Bank and its Affiliates are not liable for any claims, demands,
losses, damages, liabilities, actions, suits, proceedings, costs, and expenses
(including legal and any other professional advisers’ fees) and any other
liability of whatever nature or description howsoever arising out of or in
connection with:

50.1.1) any Force Majeure Event;

50.1.2) the termination, suspension or disruption of a HBZweb/HBZapp or
others as such in whole or part;

50.1.3) any misuse of the Electronic Banking Services by the Customer
where the misuse is a result of failure to implement reasonable security
measures and/or otherwise comply with these General Terms and
Conditions;

50.1.4) the Bank’s compliance with the Customer’s instructions, including
instructions to execute or stop any funds transfer (including any delay or
rejection of a fund transfer arising, or for any tax obligations arising out of
the fund transfer); and
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50.1.5) the Customer’s use of any Product(s) and/or Service(s) (including
without limitation any Electronic Banking Services), including where the
outcome of processing the instructions of the Customer is not the desired
outcome (for instance, where the Bank transfers funds on the instruction
of the Customer that are subsequently frozen by the counterparty, the Bank
will have no liability to the Customer and will not refund to the Customer
the funds in such circumstances).

50.2) The Bank expressly excludes any liability for loss or damage which
may be caused to the Customer:

50.2.1) while the Bank is acting in good faith and in compliance with
these General Terms and Conditions and Applicable Law, or

50.2.2) due to the Customer’s breach of these General Terms and
Conditions.

50.3) The Bank will only be liable to the Customer for direct loss which
has been finally judicially determined to have been caused by the Bank’s
fraud, gross negligence or willful misconduct.
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The website terms and conditions govern the use of the Bank’s website,
www.habibbank.com.

The Customer is required to abide by the Bank’s terms to access the
website www.habibbank.com. This site contains links, pages, data and
information of other country specific websites and pages owned and
operated by the Bank (incorporated in Switzerland), its subsidiaries and
affiliates. By accessing this site and services and any pages thereof, the
Customer agrees to be bound and accept these terms and conditions.

If the Customer does not agree or accept the terms and conditions below,
please do not access this website and any other related services and pages.

51.1) Access, Use and Eligible Visitors

Although others may be able to access this website, it is not directed to or
intended for distribution or use by any person or entity in any country or
jurisdiction where its access, use, publication, or distribution may breach
any local law or regulation. If the Customer chooses to access information
on this website, it is the Customer’s responsibility to comply with applicable
local, national and international laws and any use of this website is entirely
at Customer risk. For quidance relating to the Customer’s specific situation,
the Customer should seek independent legal advice. From time to time,
the Bank may restrict access to some parts of the website, or its entire
website, to users who have registered with it in it's sole and absolute
discretion without ascribing any reason whatsoever.

The Bank reserves the right to withdraw or amend the products or services
it provides on its website without prior notice. The Bank makes every effort
to ensure that the website is available at all times, it cannot guarantee this
will always be the case or that the website will be fault or error-free.

The Customer is responsible for making all arrangements necessary for
access to the website. The Customer is also responsible for ensuring that
all persons who access the website through the internet connection and
login details are aware of these terms and conditions of use and that they
are complied with.

The Customer may use the website for lawful purposes only. The Customer
may not use the website or its contents:

» in any way that breaches any applicable local, national or international
law or regulation or that is unlawful or fraudulent; or

» to transmit, or procure the sending of, any unsolicited or unauthorised
advertising or promotional material or any other form of similar
solicitation  (spam).
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The Customer also agrees not to access without authority, interfere with,
damage or disrupt:

» any part of the website;
» any equipment or network on which the website is stored; or
» any software used in the provision of the website

If the Bank considers that the Customer is doing so, or likely to do so,
anything which amounts to a breach of these website terms and
conditions of use or otherwise adversely affect the website, the Bnak may
immediately suspend use of the website and/or any services.

51.2) Liability

The Bank does not exclude or restrict, and nothing in these website
terms and conditions of use should be read or construed as excluding or
restricting, any duty or liability under the rules and requlations of FINMA
or any other regulatory body under which the Bank, its subsidiaries or
affiliates operate and conduct business thereunder.

The information on the website is provided purely for general information
purposes - itis notintended to and does not constitute financial, accounting,
tax, legal, investment, consulting or other professional advice or services.
Before making any decision or taking any action which might affect the
Customer or Customer’s business, the Customer should take appropriate
advice from a suitably qualified person. The Bank denies all warranties,
including but not limited to the timeliness, accuracy and/or completeness
of the information provided, and its suitability for a specific objective.

Except as required by law, the Bank is not liable for any damage or loss
whatsoever, whether in contract, tort (including negligence) or otherwise
arising from the Customer’s use of or inability to access the website, or
from any interruption or delay in access to the website for whatever reason

51.3) No Guarantee

The information contained in the website including but not limited to
the text, graphics, links, sounds, pictures and any other information has
been carefully obtained and analyzed by the Bank. The Bank endeavours
to provide the best available, accurate and up to date information on
the website. However, the Bank does not furnish any guarantee and
does not offer any warranty (including liabilities towards third parties) in
respect of correctness, updates, completeness, of any or all information.
The information on this website is provided for general information only
and should not be used as a basis for concluding opinions and business
decisions. The Bank does not guarantee in any way that the functions on
its website will not be interrupted or that they are free of errors, that errors
are rectified or that the website or the respective server is free of viruses
or any other detrimental elements.

The Bank does not accept any liability and will not be liable for any loss
or damage arising directly or indirectly from the use of the website. The
data, transactions and functions made available through the website may
change from time to time or may be cancelled without any prior notice.

The Bank is not under any obligation to provide text, data and service(s)
on the website or any part of it at all times or during particular hours. The
Bank may withdraw, suspend, cancel, revoke or restrict the service at its
sole discretion.

51.4) Third Party Websites

The website may contain links to other websites which are not under the
Bank's direct control. The Bank does not accept any responsibility or liability
for enabling the Customer to link to any other website, for the contents of
any other website (or content referred to in or linked to such websites), for
the security of any other website, or for any consequence of the Customer
acting upon the contents of such website. The website must not be framed
on any other website nor is any third party permitted to link any other
website to this website without obtaining the Bank’s prior written consent.

Any hyperlinks within the website are for information purpose only and
any opinion, explicit or implied in news items through newspapers,
magazines, periodicals, third party links, etc. are solely those of the author,
and do not necessarily represent those of the Bank.
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51.5) Geography

Not all products and services are available in all geographical areas. The
Customer may not be eligible to request, participate and use all products,
functions and services described on the website.

The Customer eligibility to a particular product(s), function(s) and service(s)
is subject to geographical areas and to final acceptance and approval of
the Bank.

51.6) No Offer

Nothing on the website should be taken as an offer by the Bank. All
products and services are subject to the relevant terms and conditions and
to completion of the relevant application forms and other documentation.
The Bank reserves the right to reject any application for services and/or
products contained in the website.

51.7) Copyright

The contents of the website including, but not limited to the logo, pages,
text, graphics, links, pictures, sounds, information and material therein are
the property of the Bank and protected by copyright. Any unauthorized use
or link or reproduction of information, material and the Bank’s proprietary
software is strictly prohibited. The website ‘www.habibbank.co'm is owned
by Habib Bank AG Zurich.

51.8) Intellectual Property

The Bank is the owner and the licensee of all intellectual property rights
relating to the website and the material published in it. These works are
protected by intellectual property laws and treaties around the world.
The letter style and representation, the Lion & Sword logo and the Arabic
calligraphic representation are registered trademarks. The full content
of the website (including all text, information, graphics, animation and
images) is subject to copyright, with all rights reserved. Any infringement
of these rights is prohibited. The Customer may only download material
from the website for your own personal use; any use for any other
purposes, or any alteration, transfer, sale, distribution or reproduction of
the information, publications or data is prohibited, regardless of the form
in which or the means by which these are made available on the website.

51.8.1) Use of Information, Material and Services

Any or all information and material contained in these text, graphics, links,
pictures, and pages are subject to change without any prior notification.
Any information or request or secure mail submitted to the Bank through
the website is deemed to be the property of the Bank. The information
and opinion disclosed on the website is neither an invitation nor an offer
to purchase or invest nor an invitation or an offer to perform a transaction.

51.9) Waiver

If the Customer is in breach of these website terms and conditions of use
and the Bank takes no action, the Bank will still be entitled to use its rights
and remedies in other situations where the Customer is in breach.

51.10) Variations

The Bank may revise the website terms and conditions of use at any time
by amending the relevant website page. The Customer is expected to
check the website page from time to time to take notice of any changes
made, as they will be binding. Some of the provisions contained in these
website terms and conditions of use may also be superseded by provisions
or notices published elsewhere on the website.

51.11) Agreement

The website terms and conditions of use contain the entire agreement
between the Customer and the Bank relating to the use of the website.

51.12) Language

The terms and conditions relating to the website and to all services
provided through it are available in English and Arabic, however, the Bank
shall only communicate with the Customer in English, unless specifically
mentioned otherwise.
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51.13) Company and Regulatory Information

51.13.1) HabibBank AG Zurich’sregistered head office is at Weinbergstrasse
59, 8006 Zurich, Switzerland, and is requlated by the Swiss Financial Market
Supervisory Authority (FINMA), Einsteinstrasse 2,3003 Berne, Switzerland.

51.13.2) Habib Bank AG Zurich (UAE Branch) is licensed and regulated
by the Central Bank of the UAE, PO. Box 854, Abu Dhabi, UAE and the
Securities and Commodities Authority, P.O. Box 33733, Abu Dhabi, UAE

la Mobile Application (HBZapp)

woabiillg & il csloglas (51.13

9 e o2 ol W el Jaswell el cusall gay (51.13.1
il Goull @ylsy) puarg duggw @yyerj 8006 59 wliiwn puule)
[y oy 3003 2 Gwlyiwigiud] (FINMA) a@olpill duall & juygull
a6lag yasye [Baaioll dyall LoVl € 48) dyg1j oo 6l ey cana (51.13.2

Bl 854 30 G930 .00 15 S pall 83aiall & pall cljLoYl 6y im0l
06 1ot 33733 L. y0 sglullg allall 5Tl iy g 63 mikall & jall il Loyl

(HBZapp) Jgoaoll wailall gubi al

The Customer authorizes the Bank and its subsidiaries to provide the
Customer with Account and related services through its mobile application.
By virtue of using the mobile application (or ‘HBZapp’) or downloading any
information at any time, the Customer consents acceptance of these terms
and conditions.

In consideration of the Bank making the mobile application service
available, the Customer agrees as follows:

Definition for the purpose of this section shall have the following meanings:

Agreement - The terms and conditions for using the services provided
through the mobile application.

Information Provider - Any corporation (Habib Bank AG Zurich as well as
all subsidiaries of the Bank).

» that provides data and makes data available through the mobile
application at any time, with whom the Customer conducts transactions

Customer - Any person(s) including Corporation(s), Establishment(s),
Limited Liability Company(s), any Offshore company(s), Association(s), Non-
resident Individual Account holder(s) agree to the terms and conditions to
use the services.

‘Data - All information, data and reports provided or made available by the
Information provider through mobile application services.

52.1) The Bank reserves the right to refuse an application and may, at its
sole discretion, withdraw at any time all rights and privileges of mobile
application services. Where the services are made available, linked to an
Account in two or more names with the Bank, it is acknowledged that,
irrespective of whether the mode of operation of such Account(s) is joint
or single, the service may be accessed by one or more subscriber acting
alone.

52.2) The Bank’s record of any transaction(s) processed by the use of this
service shall be conclusive evidence of such a transaction(s) and binding
on the Customer for all purposes.

52.3) Any dispute(s) arising from or related to this section shall be
constructed and interpreted by the courts of United Arab Emirates under
the laws of the United Arab Emirates.

52.4) All software, data, documentation and related material provided
in connection with mobile application services including information
downloaded by the Customer shall remain the property of Habib Bank AG
Zurich.

52.5) The Customer agrees to safeguard and maintain the confidentiality
and security of any login name /identification code, password and
other security information and procedures and comply with any security
requirements specified from time to time, by the Bank. The Customer shall
not disclose or permit sharing of the Customer login name/identification
code, password or procedures. The Customer shall be solely responsible for
all transactions in the Account(s) performed through the mobile application
service.

52.6) The Bank is not under any obligation to confirm the actual identity
or authority of any user of the login name/identification code and/or
password that has been issued to the Customer.
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52.7) The Customer acknowledges that the information and data
provided by the information provider through mobile application services,
including all financial and information is provided to Customer for
personal information purposes only and may not be copied, distributed,
retransmitted, sold or used for any other use whatsoever. Use or reliance
on data shall be at the Customer’s sole risk.

52.8) The mobile application service is provided entirely at the risk of
the Customer who shall indemnify the Bank for all the loss or damage,
howsoever caused, resulting from the use of the mobile application
service.

52.9) The Bank shall debit the Customer’s Account with fees and charges
for any instructions received through the service in accordance with the
prevailing schedule of charges.

52.10) The Bank shall not be responsible for any loss or damage to the
Customer arising directly or indirectly from any malfunction or failure of the
mobile application service.

52.11) The Bank shall not be responsible for any loss or damage to the
Customer arising directly or indirectly from the use of secure mail service.

52.12) The Customer acknowledges that the Bank is not liable to the
Customer for failure to provide any or all facilities available under mobile
application service, either fully or partly, to reasons beyond the Bank’s
control including any technical deficiency or malfunction.

52.13) The Customer hereby, irrevocably and unconditionally without any
right or objection, accepts all debits from the use of mobile application
service.

52.14) The Customer understands that any request made through mobile
application will bear the date and time of Bank’s system.

52.15) The Customer understands that the transactions bear the date and
time of the Bank’s system and that any transaction carried out before the
cut-off time in the Banks’ records will be completed as per due process,
whereas, transactions initiated on Bank holiday and/or after the cut-off
time will be completed as per due process on the next business day.

52.16) The Customer is aware that the login name/identification code or
password is the same for both HBZweb and HBZapp/mobile application.

52.17) The Customers agrees to logout and close the mobile application
in order to avoid unauthorized access.

52.18) The transactions data and functions made available through the
mobile application service may be changed from time to time or cancelled
without any prior notice. The Customer acknowledges that the security and
the privacy of any or all information and transactions executed through
mobile application service cannot be guaranteed, and that any such
information may be viewed or tampered within transit by a third party.

52.19) The Customer shall ensure sufficient balance in the Account to
which the Bank service relates before requesting for transaction through
the HBZapp/mobile application. In case of failure in maintaining the
amount, the Bank will not effect the transaction and consider such request
as null and void without referring back to the Customer.

52.20) The Customer understands that the Account will be debited subject
to the Bank accepting the request for further processing.

52.21) The Customer understands that in regard to any transaction
request, neither the Bank nor the Correspondent Bank (if involved) are
responsible for any delay, mistake or omission howsoever caused in the
transmission of SWIFT or communication of any kind whatsoever by the
system.
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52.22) The Customer understands that all currency conversion rates
applied on third party fund transfer transactions or any other transaction
that involves currency conversion made through the mobile application
will be at the Bank’s discretion only and such rates will be binding on
the Customer. The rates on the mobile application may differ from any
preferential rate provided.

52.23) The Customer understands that any service rendered through
mobile application will be charged in accordance with the Bank’s prevailing
schedule of charges.

52.24) The Customer understands that the Bank shall not be responsible
for any erroneous payment to Account, Bank, credit institution, credit card,
and all such arising out of wrong input of name, Account number, Bank
name, branch, credit card number etc. by the Customer.

52.25) The Customer undertakes to indemnify the Bank in respect of any
over payment resulting from such mistake and authorizes the Bank to
make a direct debit to the Customer’s Account for such overpayment.

52.26) The Customer understands and gives full authority to the Bank
to select the channel for third party fund transfer, including, method of
payment and correspondent Bank. The Customer further confirms and
agrees to waive any right for holding the Bank responsible for any mistake
or omission caused by or due to the channel selected by the Bank and the
correspondent Bank.

52.27) The Customer understands that the Bank will not be liable to
the Customer if the Bank is unable to perform its obligation under this
agreement due to (whether direct or indirect):

» Failure of any machine, data processing system or transmission line;

» Any period of essential maintenance, critical change, repairs, alterations
to or failure of computer system; or,

» Any industrial dispute beyond the Bank’s control

» Failure to deliver funds to beneficiary Account due to strike, riots, and
civil commotion or due to any natural catastrophe.

v

52.28) The Customer understands that balances shown in portfolio
demand deposit and trading Accounts are indicative and based on the
time when the data was last fetched by Bank’s system.

52.29) The Customer shall use the mobile application service for lawful
purposes only.

52.30) The Customer agrees and abides by the Banks Security Advisory.
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This section pertains to the agreement between the Customer and Habib
Bank AG Zurich UAE (hereinafter referred to as the ‘Bank’) regarding
the use of the electronic Banking platform (hereinafter referred to as
‘E-Banking’) and/or digital trading platform (hereinafter referred to as
‘HBZ+") and collectively with electronic Banking platform (E-Banking), the
‘Digital Services'"

These Digital Services terms and conditions regulate all the applications
and forms related to the Bank’s Digital Services and shall be read in
conjunction with the Bank’s general terms & conditions, and the terms
& conditions governing investment services which are integral to this
document for the Bank relationship.

53.1) Services

The Bank reserves the right to offer different services and products via
the Digital Services platforms, to modify the services and products being
offered and/or to delete the information and content of the Digital Services
platforms or to discontinue such services, at any time.
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53.2) Access

Access to the Digital Services shall be granted to the Client and the person
authorized by the User (namely, Authorized Representative and Authorized
Information Recipient) (the Client, Authorized Representative, and the
Authorized Information Recipient are hereinafter collectively referred to
as ‘User’) after they have validated themselves on the Digital Services
platform with the required identification and authentication means
(hereinafter referred to as ‘Validation Documentation’) as set forth in
below in this section. Users can access the Digital Services platform via the
internet through the link provided by the Bank.

53.3) Identification and Authentication

The Validation Documentation shall be provided by the Bank to the User
upon due completion of the ‘Application for Digital Services’ (for E-Banking).

The Digital Services platform can be accessed via the internet with
validation. Access shall be granted to identified and authenticated Users.

The Bank reserves the right to require additional authentication/verification
of the Users identity for individual orders placed via E-Banking for security
reasons (hereinafter referred to as the ‘Transaction Signature”).

The Validation Documentation requirements may be supplemented,
changed or replaced by the Bank at any time. Users may, at any time,
choose to exchange or replace the Validation Documentation provided to
the Bank, provided that it is acceptable to the Bank.

Authorization to access the Digital Services shall be verified on the basis
of the Validation Documentation (not on the basis of a signature or ID
verification). Following satisfactory validation, the Bank shall allow Users to
use the Digital Services in order to check and to dispose of their Accounts/
custody Accounts and to accept orders and communications (irrespective
of its relationship with the User and regardless of any commercial registry
entries, publications or provisions regarding the signatory documentation
of the Bank to the contrary) without any further validation of the User.

The Bank shall have, at any time, the right to: refuse to provide information
or to accept instructions, orders or communications; and to require Users to
identify themselves in an alternate manner (e.g. by signature, in person, etc.).

The User accepts, without reservation, all transactions on his Accounts/
custody Accounts for which the Digital Services have been activated and
which were carried out via Digital Services using the User’s Verification
Documentation. Likewise, all instructions, orders, and communications
received by the Bank in this manner shall be deemed as having been
entered and authorized by the User or Users.

The User shall ensure that the password provided by the Bank is
immediately updated after receipt. Each User is obliged to use strong
passwords (e.g. using a mixture of letters, numbers and special characters
and avoiding the use of generally known personal information). It is
strongly recommended that Users change the password regularly.

Access to the Digital Services shall be blocked to applicable Users after
three failed password attempts or as per prevailing guidelines.

The User is responsible to ensure that all designated Users comply fully
with the obligations set out herein. The User shall inform them of the risks
associated with the use of Digital Services.

53.4) Execution of Orders and Instructions

53.4.1) The User acknowledges and agrees that

53.4.1.1) in E-Banking, stock exchange and payment orders and any
settlement instructions;

53.4.1.2) in HBZ+, stock exchange orders; may not be processed
immediately after they have been entered or on a 24-hour basis, but are
dependent, among other things, on technical conditions, on the business
days/trading hours of the relevant stock exchange and the public holidays/
working hours of the Bank.
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53.4.2) In addition, the Bank may reject or cancel:

53.4.2.1) in E-Banking, the User’s stock exchange and payment orders
and any settlement instructions;

53.4.2.2) in HBZ+, the User’s stock exchange orders; if the funds on the
settlement Account are insufficient to cover the relevant transaction.

53.4.3) The User further acknowledges that transactions in E-Banking
shall only be initiated if the Bank has received a Transaction Signature.

53.4.4) In HBZ+ UAE, the Bank follows ‘best execution” policy. In relation
to order execution, the Bank will take all sufficient steps to obtain the best
possible result when executing client orders or when placing orders with,
or transmitting orders to, other entities to execute.

53.4.5) No Publication of the Bank and Group or the notification on the
HBZ+ UAE platform should be construed as an offer (or solicitation of an
offer) to:

53.4.5.1) buy or sell any currency, product or financial instrument,
53.4.5.2) make any investment, or
53.4.5.3) participate in any particular trading strategy

53.4.6) The Bank Group disclaims liability towards any subscriber, client,
partner, supplier, counterparty and other recipients for:

53.4.6.1) the accuracy of any market quotations,

53.4.6.2) any delay, inaccuracy, error, interruption or omission in providing
market quotations,

53.4.6.3) and any discontinuance of market quotations.

The Customer agrees not to use, store, reproduce, display, modify, sell,
publish, transmit and distribute, or commercially exploit the Services
without prior written permission of the Bank including its Digital services;

The Bank reserves all rights to proprietary information (including, but not
limited to, all intellectual property rights such as; patents, trademarks,
service marks, copyrights, database rights, topography rights, industrial
design, know-how, trade secrets, trade names, logos, designs, symbols,
emblems, insignia, slogans, drawings, plans and other identifying
materials, in all forms whether or not registered or capable of registration
and any other rights relating to intellectual property in accordance with the
applicable laws,) subsisting in or relating to the Services.

The Customer shall not use the Services for any unlawful or unauthorized
purpose, including (but not limited to) by submitting any material to the
Bank through the Services that may be considered (by the Bank) to be
abusive, defamatory, threatening or otherwise harmful to others; or by
uploading or transmitting viruses or any other type of malicious code that
will or may be used in a way that will affect the functionality or operation
of the Services.

The use and interpretation of the Services requires skill and judgment, and
the Customer shall at all times exercise their own judgement in the use
of the Services.

The Services and the software have been prepared for informational
purposes only without regard to any particular user’s investment
objectives, financial situation, or means, and the Bank is not soliciting any
action based upon it.

Many of the products described in the Services involve significant risks, and
the Customer should not enter into any transactions unless the Customer
has fully understood all such risks and have independently determined that
such transactions are appropriate for the Customer. Certain transactions,
including those involving complex financial instruments, give rise to
substantial risk and are not suitable for all investors. Any discussion of the
risks contained herein with respect to any product should not be considered
to be a comprehensive disclosure of all risks or a complete discussion of
the risks which are mentioned. The Customer should not construe any of
the material contained herein as business, financial, investment, hedging,
trading, legal, requlatory, tax, or accounting advice.

53.4.7) In addition to the limitation of liability for events set out below,
the Bank excludes all liability for:
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53.4.7.1) in E-Banking, in connection with the stock exchange and
payment orders and any settlement instructions;

53.4.7.2) in HBZ+, in connection with stock exchange orders; not executed
or not executed on time and damages resulting therefrom, provided that
the Bank has not breached its customary standard of care.

The Bank excludes all liability in the event that the Users funds in E-Banking
are withheld by the action of a legal authority for any reason whatsoever.
If the funds are received by the Bank, the Bank shall, at its discretion,
make payment to the User at the prevailing buying rate for the relevant
currency less all charges and expenses.

Should the User request a remittance of a refund or no-payment from the
Bank in E-Banking (after receipt of funds by the Bank), the Bank shall,
at its discretion and subject to any other rights or obligations the Bank
may have, make payment to the User at the prevailing buying rate for the
relevant currency, less all charges and expenses.

It is acknowledged and agreed that, in E-Banking, SWIFT messages shall
be sent entirely at the Users exclusive risk. The User agrees to indemnify
the Bank against any loss, cost, damages, expense, liability, or proceedings
which the Bank may occur or suffer as a result of the Bank acting upon or
delaying to act upon or refraining from acting upon the said instructions.
The Bank shall not be liable for any loss, delay, error, or omission that
might occur in the transmission of the SWIFT messages or for their
misinterpretation when received or for delay caused by the clearing system
in the country in which the payment is to be made or act of default or
negligence of the beneficiary’s Bank in collecting the remittance. The Bank
excludes all liability for any loss of profit or contract or special, indirect, or
consequential loss or damages.

In the absence of specific instructions, in E-Banking, all charges/
commissions outside UAE shall be for the beneficiary’s Account. The User
may be unable to obtain full value under a SWIFT transfer on Account of
exchange or other restrictions applicable in the country of payment or to
the paying Bank or charges and fees of the paying Bank.

In the event that the execution of the remittance in E-Banking is subject to
any exchange control or other restrictions which may be imposed by the
rules and regulations of the country where the execution is to be made,
neither the Bank nor its correspondent Banks nor its agents shall be liable
for any loss or delay caused by any such rules or regulations.

The Bank shall use reasonable efforts to process the instructions received
by the User on the Digital Services platforms prior to the specified cut-
off time established by the receiving counterparties/centers. Instructions
received after such cut-off times shall be processed on the next working
day.

If the instructions entered are submitted by the User on the Digital Services
platforms, the Bank may act upon such instructions and may presume
that they are genuine and accurately represent the wishes of the User,
regardless of if the instructions are sent in error, fraud or negligence or
altered or amended by someone other than the User, with or without the
knowledge or at the instructions of the User. The Bank shall have no duty
to verify the genuineness of the instructions.

In E-Banking, the Bank shall be refunded any overpayment to the User.

The User acknowledges and agrees that, in E-Banking, the Bank assumes
no responsibility for the erroneous payment to Bank Accounts and credit
institutions arising out of the wrong input of name, Account number, Bank
name and branch, etc. by the User.

The User acknowledges and agrees that the Bank may choose, in
E-Banking, the channel for payment, including the method of payment
and the correspondent Bank(s). The User waives any right or claims against
the Bank for any errors or omission caused by or due to the channels
selected by the Bank and/or the correspondent Bank(s).

The User acknowledges and agrees that the Bank does not provide any
kind of investment advice on assets held and investment orders.

The User acknowledges and agrees that the Bank offers Digital Services on
an ‘execution only’ basis.
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53.4.8) The User acknowledges and agrees to:

53.4.8.1) have the knowledge and experience necessary to understand
the risks associated with financial instruments and transactions available
through the HBZ+ Account;

53.4.8.2) have the financial means to bear investment risks;

53.4.8.3) be aware of the pricing and cost related to the HBZ+ Account
services;

53.4.8.4) invest on his own research

The User acknowledges and agrees that Digital Services are not suitable
or intended for same-day speculative trades or for exploiting short-term
price fluctuations.

The User further acknowledges and agrees that, for system-related
reasons, it may sometimes be impossible to re-sell purchased securities
on the same day via the Digital Services.

The user agrees that any sophisticated trade orders like stop-buy or stop-
sell are executed on best effort basis and sometimes may not be executed
due to system limitations.

53.5) Electronic Delivery

The electronic delivery of Bank records via Digital Services is subject to
special conditions (see ‘Digital Services Records’ for further information).

53.6) Security and User Obligations

It is generally not possible for unauthorized persons to access User data.
However, despite the Bank’s security measures, complete security in all
cases cannot be guaranteed.

The User acknowledges and agrees to the following risks and security
information undertakings and shall undertake any recommended safety
measures within a reasonable period of time:

Insufficient system know-how and inadequate security measures can
facilitate unauthorized access by third parties (e.g. inadequately protected
storage of data on a hard drive, data transfer, etc.). There is an ever-present
risk that the computer may become infected with a virus via computer
networks (i.e. the internet) or via data carriers. The use of anti-virus
programs and firewalls can reduce this risk and the User shall undertake to
install and update them regularly.

The User shall be responsible for informing himself regarding the necessary
security measures.

The User shall work only with software from a trustworthy source and shall
apply the latest security patches to his browser.

The User shall ensure that the location bar on the browser at the login-page
displays the address starting with ‘https://" The User shall pay attention to
the “s” after the “http”, and if it does not have an ‘s, no password should
be entered, and the Bank shall be contacted immediately. This must be
checked even if the Digital Services link is bookmarked, as certain viruses
can change bookmarks to point to fake sites.

The User shall make sure that the browser supports 128-bit SSL encryption
or better.

If the User accesses the Account from a location other than Users own
computer, the User shall make sure that the system is private and not
shared.

The User must never leave the computer/mobile application unattended
after logging into a Digital Services session. When finished, the User shall
always log-out from the Digital Services session and close the browser/exit
application. It cannot be excluded that internet providers can establish a
traffic pattern of the User’s activity (i.e. the provider can determine when
and with whom the User has been in contact).

Technical access to the Digital Services shall be the sole responsibility
of the User. The User acknowledges and agrees that the Bank does not
sell the specific software required for Digital Services and assumes no
responsibility for the network providers (e.g., internet or text messaging
providers) or the security software required for Digital Services.
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53.7) Blocking

Access to the Digital Services may be blocked after 3 failed password
attempts (i.e. blocking is separate for each of the two platforms).

Users can request blocking of access to the Digital Services as follows:

» in E-Banking: by calling the E-Banking hotline during office hours and
subsequently in writing by registered mail or international courier;

» in HBZ+: by requesting support via e-mail as set forth on the Bank’s
website.

Each User may restore (unblock) access to the Digital Services by following
the instructions set forth on the Bank’s website.

The Bank reserves the right to block and / or temporarily suspend access
of one or all Users to some or all of the Digital Services at any time without
reason or prior notice, if, in the Bank’s sole discretion, there are sufficient
grounds for doing so.

53.8) Exclusion of Liability

The Bank excludes all liability for the accuracy or completeness of the
data, information, and messages transmitted by it in the context of Digital
Services or that errors are rectified. In particular, information concerning
Accounts and portfolios (balances, statements, transactions, etc.), as well
as generally accessible information, such as stock exchange quotations and
currency exchange rates, are deemed to be non-binding. Data accessible or
transmitted via the Digital Services do not constitute binding offers unless
it is expressly identified as binding offer.

The Digital Services are carried out via an open, publicly accessible network
(internet and/or telephone network). The Bank excludes all liability for
any damages arising from the use of the open network. In particular, the
Bank shall not be liable for damages incurred by the User as a result of
errors in transmission, technical defects, disruptions, interruptions and
delays (in particular in relation to the processing), illegal interventions into
installations of the network and /or telecommunication service providers
(e.g. hacking, phishing, fraud, etc.), capacity overload with regard to the
installations of the network and /or telecommunication service providers,
deliberate jamming of electronic access by third parties, disruptions,
interruptions or other insufficiencies on the part of the network and /or
telecommunications service providers.

The Bank guarantees neither unrestricted access to Digital Services nor
unlimited use of the Digital Services. Furthermore, the Bank does not
guarantee unlimited availability of the Internet. Provided that it exercises
the care customary in the business, the Bank shall not be liable for the
results of disruptions and interruptions in the execution of the Digital
Services (e.g. caused by illegal intrusion into the Banking system,
interruptions by the User’s internet or mobile phone service providers,
etc.).

The Bank excludes all liability for Users’ end devices, the technical access
to the Digital Services, and the software required for such access.

The Bank reserves the right to suspend the Digital Services for the
protection of the User at any time if it detects security threats, until such
time as the security threat has been eliminated. The Bank shall not be
liable for any losses incurred as a result of the suspension of the Digital
Services.

Information of the general nature used in the Digital Services platforms
originates from sources that the Bank considers to be generally reliable.
Despite careful processing, the Bank assumes neither liability nor
responsibility for the accuracy, completeness, and correctness of the
displayed information. The general information may be modified without
notification at any time. The information and content linked to by the
Digital Services platforms (e.g. external providers) are entirely outside of
the influence of the Bank and, therefore, the Bank assumes no liability for
the correctness, completeness, and legality of the content as well as for
possible offers and /or services contained therein. Users shall connect to
this information at their sole and exclusive risk.
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The Bank assumes no liability for any damages incurred by the User
as a result of his own legal incapacity or the legal incapacity of other
Users unless such incapacity should have been identified by the Bank by
exercising due care in accordance with industry standards.

The Bank also assumes no liability for indirect and consequential damages
such as lost profits, claims by third parties, or damages arising from
noncompliance by the User with contractual obligations.

In cases of simple negligence, the Bank excludes all liability for damages
caused by any of the Bank’s agents in the exercise of their duties.

53.9) Termination

Either party may terminate participation in Digital Services at any time.
Termination shall be performed in writing. The authorization of the Users
for the use of Digital Services shall remain valid until a revocation has
been sent by the User by registered mail to the Bank’s business address.
In addition, the Bank may block access to the Digital Services without
notification if the Digital Services have not been used for a time period
greater than 24 months.

53.10) Foreign Laws

The User acknowledges the possibility that foreign laws could be violated
when using Digital Services from outside of the UAE. The information,
services, and contents of the Digital Services platforms on the internet is
not intended for jurisdictions that prohibit (due to a respective person’s
nationality, residence or other reason) the publication of and/or access
to such information, services and content. The User is solely responsible
for informing himself about any respective prohibitions and restrictions.
The Bank excludes all liability in this respect. Certain Digital Services
may be unavailable for Users resident in certain jurisdictions. The User
acknowledges that encryption algorithms may be subject to restrictions,
which may be violated if uses the Digital Services are availed from outside
UAE.

53.11) Encryption

The User acknowledges and agrees that data is transported via an open,
publicly accessible network. Consequently, data is transmitted across
borders on a reqular basis. This also applies to data transfers where both
the sender and the recipient are located in UAE. Whereas the data is
transmitted encrypted on the Digital Services platforms via the internet,
the sender and the recipient view the data in an unencrypted format. In
addition, the User acknowledges and agrees that Banking information that
the User requests to be provided separately by e-mail attachment or text
message is usually transferred by way of non-encrypted transmission. The
Bank excludes all liability in this regard.

53.12) Marketing

The User consents to the use of data from Digital Services by the Bank for
its own use or any other related party’s marketing purposes.

53.13) Data Protection
In the context of Digital Services, the Bank collects and processes the
following types of personal data:

» Contact information (name, address) and financial information (all
Digital Services transaction data).

The User agrees that the Bank may process all Digital Services transaction
data for security purposes. The resulting transaction profile shall serve to
prevent any fraudulent transactions and thus protect the User.

The Bank uses state-of-the-art data centers:
» for E-Banking: in UAE
» for HBZ+: in Denmark and the United Kingdom
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The data centers provided by housing service providers are fully equipped
with contemporary environmental security measures and operate resilient
physical security procedures. The data centers undergo yearly external
audits. For further information regarding the Bank’s general data protection
policies, please read the Bank’s Data Privacy Notice avaiable on the Bank
website.

53.14) Copyright

All copyright relating to all contents of Digital Services is the exclusive
property of the Bank. Reuse of the Bank'’s copyright material shall only be
permitted for information purposes. Without written consent of the Bank,
any further publication (in electronic, written, or other form) or other use
of the copyright material for any purpose whatsoever is strictly prohibited.

53.15) Fees and Charges

The Bank reserves the right to introduce charges for Digital Services or to
adjust existing charges at any time and these will be in accordance with
the prevailing Schedule of Charges.

53.16) Regulations

The data transfer made via Digital Services relates to Banking transactions
and products that are based on separate agreements and conditions.
Within the framework of the Digital Services, these Digital Services Terms
and Conditions shall prevail in the event of inconsistencies with potentially
conflicting provisions of the above-mentioned Bank regulations, terms and
conditions.

Statutory regulations governing the operation and/or the use of the
Internet and/or the respective services are reserved and shall, upon their
enforcement, also apply to the Digital Services.

53.17) Notice Period

The Bank reserves the right to amend or modify the Digital Services terms
and conditions at any time. The User shall be advised of these changes in
writing or in some other suitable manner with notice period as mandated
by prevailing regulation.

53.18) Governing Law & Jurisdiction

All legal relationships between the User and the Bank are governed by
and construed in accordance with the laws of the Emirate of Dubai and the
applicable federal laws of the UAE.

The exclusive place of jurisdiction or legal proceedings shall be the Emirate
of Dubai, with the exception that the Bank may enforce its rights against
the User in any competent court or any other court having jurisdiction
including but not limited to Swiss Courts/law.
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These special conditions for the electronic delivery of Bank records via
Digital Services (constitute the ‘Special Conditions for Digital Services
Records and those conditions’) supplement and modifies the Bank’s ‘Digital
Services Banking Terms & Conditions’ and apply to the electronic delivery
of Bank records to Users via Digital Services.

54.1) Services

The Bank records that may be made electronically available by the Bank
via Digital Services are described on the respective web pages of the Bank.

In E-Banking, Bank records can either be downloaded by the User or
requested by submitting a written instruction to the Bank.

In HBZ+, Bank records can be downloaded by the User.

In order to receive Bank records electronically in E-Banking, Users shall
notify the Bank in writing to electronically deliver Bank records. The
Bank, acting upon these instructions, shall electronically deliver, as soon
as practically possible, the respective Bank records to the respective
E-Banking mail box.
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The Bank reserves the right to modify the range of Digital Services
offered at any time. The electronic delivery of Bank records governed by
these Special Conditions for Digital Services Records relates to Banking
transactions that are based on separate agreements or conditions (e.g.,
general conditions, etc.). If any terms of these special conditions for Digital
Services Records conflict with any other agreement that the User has
entered into with the Bank concerning electronic delivery of Bank records
via Digital Services, the terms of these Special Conditions for Digital
Services Records shall prevail.

54.2) Transaction Records

In E-Banking, the place of performance of the electronic delivery of Bank
records shall be deemed to be the electronic mail box of the User. The User
expressly acknowledges and agrees that the Bank fulfills its notification
and Accountability obligations through the electronic delivery of Bank
records into the electronic mail box of the User.

In the event that the User Bank records to the computer (possible both
in E-Banking as well as in HBZ+), the User expressly acknowledges and
agrees that the Bank fulfills its notification and Accountability obligations
once the Bank records have been downloaded to the User’s computer.

Notwithstanding the above, in E-Banking, the Bank retains the right, at
any time and at its discretion, to deliver Bank records to the Users either in
hard-copy format (only) or in hard-copy format in addition to the electronic
Bank records.

The electronic Bank records shall be deemed to be duly received on the day
on which they have been made available via Digital Services. Time periods
applicable to Bank records delivered electronically (e.g. the applicable time
period to raise an objection, etc.) shall be deemed to commence upon
receipt by the User of the Bank:

54.2.1) for E-Banking: in the E-Banking mail box or once the Bank records
have been downloaded by the User to the computer;

54.2.2) for HBZ+: once the Bank records have been downloaded by the
User to the computer.

Access: For the purpose of statutory provisions, for the electronic delivery
of Bank records via Digital Services, the User shall be responsible for the
content and storage of his electronic Bank records.

In E-Banking, the User acknowledges that the specific electronic Bank
record shall be accessible by the User for a period of 90 days from User’s
receipt of the electronic Bank record via the electronic mailbox of the
User and shall cease to be electronically available following this date. Any
request for re-delivery of an expired electronic Bank record shall be subject
to additional charges.

In E-Banking, the User is entitled to instruct the Bank at any time to
resume delivery of Bank records to him or his Authorized Representative(s)
in hard-copy format. In such an event, the Bank shall, within a reasonable
time period of receiving this instruction, resume delivery of the hard-copy
Bank records to the User. The User acknowledges that the electronic Bank
records already made available by the Bank to the User(s) shall not be
affected by the User’s request for the hard-copy format of the Bank records
and the electronic Bank records shall be deemed to have been received on
the day on which they were made available to the User(s) via E-Banking.

54.3) Objections

The User undertakes that, in the event he has objections to the electronic
Bank records, they are raised as soon as possible upon receipt/download
of the respective Bank records, but in no event later than 30 days from the
date of the User’s receipt/download of the electronic Bank records via the
Digital Services. Any liability arising out of a delay in raising an objection
shall be the sole responsibility of the User. If no objection is raised, the
respective Bank records shall be automatically deemed approved. This
express or implicit approval includes the acceptance and novation of all
positions contained therein, as well as of possible reservations of the
Bank. If the balance on the electronic Bank record is a debit to the Account
holder, it is deemed accepted by him as debt towards the Bank.
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If the electronic delivery of a Bank record does not occur, the User’s
objection shall be made within the appropriate delays as if the Bank
records had been electronically delivered to the User in the ordinary course
of business at the customary time.

54.4) Fees and Charges

The fees for these services to be performed by the Bank are charged in
accordance with the Bank’s prevailing Schedule of Charges, which may
be modified or adjusted from time to time. Any amendments shall be
communicated to the User prior.

54.5) Modifications

The Bank reserves the right to modify these Special Conditions for Digital
Services Records at any time. Such modifications shall be communicated
to the User by appropriate means and are deemed to be accepted if no
written objection is received by the Bank within thirty days from the Bank’s
notification. In addition, the User(s) continued use of the Digital Services
following notification shall be deemed as acceptance of the modifications
to the Special Conditions for Digital Services Records.

I Mobile Banking App in E-Banking
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By accessing the information, services, and contents (hereinafter
‘Information’) via the mobile banking application (hereinafter the ‘App’),
the User acknowledges and agrees that the Customer has understood and
undertakes to comply with the following terms and conditions.

55.1) Relevant Persons

This information is addressed solely to natural and legal persons (including
partnerships and corporations) who are not residents or domiciled in
the United States or any other jurisdiction that prohibits (e.g. due to the
respective legal person’s nationality or residence, etc.) access and /or
publication of such information.

55.2) Copyright

The sole copyright relating to all contents of the App, including the format
in which the content is presented on the App, is the property of the Bank.
Any use of the copyrighted material of the App shall be permitted for
information purposes only. Any use or publication (in electronic, written or
any other form) of the copyrighted material of the App without the express
written consent of the Bank, for any other purpose, including in particular
public commercial purposes, is strictly prohibited.

55.3) Investment Products Information

The Information accessible via the App on investment products shall not
constitute a solicitation, offer or recommendation for the purchase or sale
of investment instruments or the effecting of other transactions, or the
conclusion of legal transactions of any kind. Furthermore, the Information
is not a substitute for the personal advice of qualified specialists, and
no investment or other asset decisions should be taken based solely on
the Information in the App. Investors interested in a specific investment
product should thoroughly review the complete product documentation
and the brochure “Special risks in securities trading” of the Swiss Bankers
Association prior to making any investment decisions.

55.4) Warranties and Representation

The Bank excludes all liability and makes no warranty or representation
that the functions of the App shall be available or accessible on an
uninterrupted basis or shall be free from errors or that errors shall be
rectified in a timely manner. In addition, the Bank reserves the right to
modify or delete the Information of the App at its discretion or to terminate
the service at any time. The User acknowledges and agrees that in order to
take advantage of the best possible functionality and security features of
the App, he is responsible for regularly downloading and installing updates
that are made available from time to time.
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The information contained in the App originates from generally reliable
sources. Notwithstanding the foregoing, the Bank excludes all liability for
the accuracy, correctness, completeness, and validity of the Information.
The User acknowledges and agrees that the Information may be modified
by the Bank without notice.

55.5) Exclusion of Liability

The Bank excludes all liability (including but not limited to any liability
for any act of negligence) for direct or consequential damages resulting
from the use of the App, or any direct or consequential damages resulting
from access or use of the Information accessible via the App (or the User’s
inability to make use of or access the App).

55.6) Data Transfer Security

The User acknowledges and agrees that when using the App, his data shall
be transmitted via an open, publicly accessible network (i.e. internet or
telephone network). As a consequence, data may be transmitted across
borders. This data is subject to the risks of interception by unauthorized
third parties, viruses and the possibility of targeted hacker attacks. The
Bank excludes all liability for such risk in this regard.

55.7) Personal Data Protection

The Bank does not collect any personal data via the App unless the User
expressly makes this data available to the Bank by means of a specific
form or in another manner. The User acknowledges and agrees that the
Bank may use his personal data for the purpose of marketing products and
services that the Bank may consider to be of interest to the User. By using
of the App, Apple App Store or, Google Play Store obtain access to some
personal data that may be further processed by them. In this respect, the
User shall refer to the general terms and conditions for the Apple App Store
or Google Play Store and their relevant data protection provisions.

55.8) Third Party Links

External information linked to the App is beyond the control of the Bank
and the Bank excludes all liability for the correctness, completeness, and
legality of such content or for any offers and/or services contained therein.

55.9) Fees and Charges

Downloading the App is free of charge and any Information accessible
via the App is also free of charge. The User acknowledges and agrees
that further use of the App may result in charges by his network provider
for the costs of the downloaded data. The User should clarify in advance
any issues pertaining to such potential charges /costs with his network
provider.

55.10) Foreign Laws

The User acknowledges the possibility that foreign laws could be violated
when using the App from outside of the UAE. The information, services,
and contents of the App are not intended for jurisdictions that prohibit
(due to a respective person’s nationality, residence, or other reason) the
publication of and/or access to such information, services, and content.
The User is solely responsible for informing himself about any respective
prohibitions and restrictions. The Bank excludes all liability in this respect.

Certain Information may be unavailable through the App for Users resident
in certain jurisdictions.

The User acknowledges that encryption algorithms may be subject to
import and export restrictions, which may be violated if uses the App from
abroad.

55.11) Amendments

The Bank reserves the right to amend these General Terms and Conditions
of Use for the Mobile Banking App in E-Banking, to change the App and its
content or to discontinue the App at any time. Users shall be given proper
notification of any amendments or changes, and these shall be deemed
approved unless a written objection is received within thirty (30) days.
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55.12) Governing Law and Jurisdiction

All legal relationships between the User and the Bank are governed by and
construed and interpreted in accordance with the laws of UAE.

I Complaints
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The Customer may need to provide feedback or make a complaint in
relation to the Bank’s products and/or services. The Customer may visit the
Bank website ‘www.habibbank.com” in order to register the same.

If the Bank does not resolve the complaint to the Customer’s satisfaction,
the Customer can contact Sanadak (an independent financial services
ombudsman unit) via their website ‘www.sanadak.gov.ae’
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Definitions

Account: any account opened and maintained by the Customer with the
Bank, including a PDD Account.

Account Statement: a statement of Account issued by the Bank to the
Customer periodically or on request, showing the transactions and
balances of the Account.

Agreement: the terms and conditions for using the services provided
through the mobile application.

Applicable Law: any law, requlation, rule, directive, order, request,
guideline, sanction, embargo, or restriction of any jurisdiction, authority, or
agency applicable to the Bank, the Customer, or any transaction or service
under these General Terms and Conditions.

ATM: an automated teller machine or any card-operated machine or device
whether belonging to the Bank or other participating banks or financial
institutions or concerns or to the Visa/Plus, MasterCard/Cirrus or any other
network, as the case may be, which accepts the Card.

ATM/Debit Card: a Bank’s automated teller machine card or a debit card
issued by the Bank for the Customer’s current or savings Account or for any
of the Customer’s Accounts or for any Banking facilities from time to time
opened and maintained with or made available by the Bank.

ATM/Debit Card and/or Credit Card: an ATM/Debit Card or a credit card
issued by the Bank to the Customer.

Authorised Signatory: a person designated by the Customer with authority
to operate Accounts and use any Products and/or Services and give
instructions on the Customer’s behalf.

Bank: Habib Bank AG Zurich and its branches in the United Arab Emirates
and any successor or assignee of the Bank.

Bank Online Services: the Bank’s online Banking services, including
HBZweb, HBZapp, and any other electronic or digital channels or platforms
that the Bank may offer from time to time.

Bankruptcy: bankruptcy, insolvency, liquidation, winding-up, dissolution,
administration, reorganisation, or any similar or analogous procedure or
status.

Business Day: a day on which the Bank is open for business in the United
Arab Emirates.

Card: an ATM/Debit Card and/or Credit Card issued by the Bank to the
Customer.

Card Account: the Account opened by the Bank and maintained for the
purpose of entering debits incurred by or for the account of the Customer
and credits received by or for the account of the Customer under these
General Terms and Conditions.

Cardholder: the Customer to whom or for whose use a Card has been
issued by the Bank.

Charges: the fees, charges, and expenses payable by the Customer to the
Bank in connection with any Account, Product, or Service, as set out in the
Schedule of Charges or otherwise notified by the Bank to the Customer
from time to time.

Central Bank: the UAE Central Bank.

Central Bank Law: Federal Law No (14) of 2018, Regarding the Central
Bank & Organization of Financial Institutions and Activities as amended
from time to time.
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Conditions: the specific terms and conditions applicable to a particular
Account, Product, or Service, as set out in the relevant application form,
agreement, or other document provided by the Bank to the Customer.

Cooling-0ff Period: a period of time after signing a contractual agreement
during which the Customer has the right to withdraw from the product or
service.

Credit Card: a credit card issued by the Bank to the Customer under a credit
card facility.

Customer: any person or entity who operates an Account with the Bank
or uses any Product or Service provided by the Bank, and includes any
Authorised Signatory, Joint Customer, or guarantor of the Customer.

Customer Agreement: the agreement between the Customer and the
Bank governing the relationship between them, including these General
Terms and Conditions, the Conditions, and any other applicable documents,
forms, or notices.

Customer Investment Services Agreement: the agreement between
the Customer and the Bank governing the provision of the Investment
Services, including these General Terms and Conditions, the Investment
services application/Investment form, and any other applicable Product(s)
and/or Service(s) specific agreements/notices/Key Fact Statement (KFS)/
forms/terms and conditions.

Customer Online Trading Agreement: the agreement between the
Customer and the Bank governing the provision of the Online Trading
Platform, including these General Terms and Conditions, the Bank’s
standard proforma Online trading agreement, and any other applicable
Product(s) and/or Service(s) specific agreements/notices/forms/terms and
conditions.

Data: all information, data and reports provided or made available by the
Information Provider through mobile application services.

Digital Services: the Bank’s digital services, including E-Banking, HBZ+,
and any other electronic or digital channels or platforms that the Bank may
offer from time to time.

E-Banking: an electronic Banking channel through which the Customer
may access, view and operate the Account(s) and conduct other Banking
facilities (including trade transactions and foreign exchange transactions
etc.) through any device including computer terminals and/or mobile
devices connected to the Internet.

Electronic Order: an order placed by the Customer through the Online
Trading Platform for the purchase or sale of Securities.

Event of Default: any event or circumstance specified in these General
Terms and Conditions, or any other event or circumstance that constitutes
a default or breach by the Customer under any Loan Document.

Execution Only Services: the services provided by the Bank to the Customer
under the Customer Investment Services Agreement, whereby the Bank
executes orders in relation to Investments based solely on the instructions
of the Customer without providing any recommendations or advice.

Facility Offer Letter: the letter issued by the Bank to the Customer setting
out the terms and conditions of a Loan facility.

General Terms and Conditions: these general terms and conditions
governing the Customer Agreement, as amended from time to time by
the Bank.

HBZapp: the Bank’s mobile application that allows the Customer to access
and use certain Products and Services through a mobile device.

HBZweb: the Bank’s online Banking service that allows the Customer to
access and use certain Products and Services through the Internet.
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Identification and Authentication: the process of verifying the identity
and authority of a User to access the Digital Services platform using the
Validation Documentation.

Information Provider: any corporation (Habib Bank AG Zurich as well as
all subsidiaries of the Bank) that provides data and makes data available
through the mobile application at any time, with whom the Customer
conducts transactions.

Investment: any investment product or service offered by the Bank or
a Third Party to the Customer under the Customer Investment Services
Agreement, including but not limited to securities, funds, bonds, equities,
derivatives, structured products, or any other financial instruments or
assets.

Investment Services: the services provided by the Bank to the Customer
under the Customer Investment Services Agreement, including the
Execution Only Services and the Online Trading Platform.

Joint Account: an Account opened and maintained by two or more persons
jointly with the Bank.

Joint Customer: any person who holds a Joint Account with the Bank along
with the Customer.

Loan: any loan, credit, or financing facility or product provided by the
Bank to the Customer, including a Credit Card, a Personal Loan, an Auto/
Commercial Vehicle Loan, or a Mortgage Loan.

Loan Document: any document, agreement, or form executed or entered
into by the Customer in relation to a Loan, including the Loan Application
Form, the Facility Offer Letter, the Security Document, and any other
applicable terms and conditions, notices, or disclosures.

Loan to Value Ratio: the ratio of the outstanding amount of a Mortgage
Loan to the value of the Property that is mortgaged to the Bank as security
for the Mortgage Loan.

Mobile Application: the Bank’s mobile application that allows the Customer
to access and use certain Products and Services through a mobile device.

Mortgage: a legal charge or encumbrance over a Property in favour of the
Bank as security for a Mortgage Loan, as registered with the relevant Land
Department.

Mortgage Loan: a loan facility provided by the Bank to the Customer for
the purpose of purchasing, constructing, or refinancing a Property, secured
by a Mortgage over that Property.

Online Trading Platform: the online trading platform provided by the Bank
to the Customer under the Customer Investment Services Agreement,
whereby the Customer can place Electronic Orders for the purchase or sale
of Securities through the Internet.

PDD Account: a Portfolio Demand Deposit Account, which is a sub-Account
linked to an existing Current Account, Saving Account and/or Call Deposit
Account of the Customer, and which facilitates the Customer to execute
transactions and invest monies in Investment Products and/or Services.

Personal Loan: a loan facility provided by the Bank to the Customer for
personal purposes, such as education, medical, travel, or debt consolidation.

Product: any product, facility, or offer provided by the Bank to the Customer,
including any Account, Loan, Investment, or Insurance product.

Property: any real estate property, land, or building that is purchased,
constructed, or refinanced by the Customer using a Mortgage Loan, and
that is mortgaged to the Bank as security for the Mortgage Loan.

SCA: the Securities and Commodities Authority in the UAE.
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Schedule of Charges: the schedule of fees, charges, and commissions
applicable to any Account, Product, or Service, as published by the Bank on
its website or otherwise notified by the Bank to the Customer from time
to time.

Security Document: any document, agreement, or form executed or
entered into by the Customer to provide security or collateral to the Bank
in relation to a Loan, including a Mortgage, a quarantee, a pledge, a lien,
or any other security interest.

Service: any service, function, or feature provided by the Bank to the
Customer, including any Bank Online Service, Digital Service, Investment
Service, or Insurance Service.

Transaction Signature: an additional authentication/verification of the
User’s identity for individual orders placed via E-Banking for security
reasons.

User: the Customer or any person authorized by the Customer to access and
use the Digital Services platform, including an Authorized Representative
and an Authorized Information Recipient.

Validation Documentation: the required identification and authentication
means for accessing the Digital Services platform, as provided by the Bank
to the User
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