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Preface

Part A and B shall jointly be referred to as the “Customer Agreement”.
Part A separately shall be referred to as the “General Terms and Conditions”.
Part B separately shall be referred to as the “Product Specific Terms and Conditions”.

This Customer Agreement
» Applies to any customer with an existing Habib Bank AG Zurich account or custom-
ers who are provided with any product or service by Habib Bank AG Zurich in the
United Arab Emirates; and

» Explains the Bank’s obligations to the Customer and the Customer’s obligations
to the Bank.

The Customer agreement with the Bank is contained in:
» The General Terms and Conditions (Part A) and Product Specific Terms and Condi-
tions (Part B);

» The Additional Conditions (see below Condition 1.); and any application form
signed by the Customer.

» Part A and Part B shall come into effect immediately upon the Customer signing
an application form for any product or service with Habib Bank AG Zurich in the
United Arab Emirates.

Part A: General Terms & Conditions

1) Customer agreement

1.1) In the Customer Agreement “the Customer”” means any customer operating an ac-
count with the Bank and includes (where appropriate) any person the Customer author-
izes to give instructions for the said accounts. “the Bank” means Habib Bank AG Zurich
Bank (including the United Arab Emirates branches) and “Habib Bank AG Zurich Group”
means the Bank’s parent company and any companies the parent company totally or
partly own at any time.

1.2) The Additional Conditions include the Bank charges and the interest rates, notice
periods, minimum or maximum balances and other terms which is specific to a particular
account or service. The Bank will inform the Customer what these Additional Conditions
is when the Customer open an account and/or from time to time (including when the
Customer applies for a new service or product). They are set out in the material the Bank
publishes which the Customer may ask for at any time. The Bank may also publish them
on the Bank’s website.

1.3) If the Additional Conditions are inconsistent with the provisions of the Customer
Agreement, the Additional Conditions will apply

2) Contacting each other

2.1) The Bank may contact the Customer by post, telephone, facsimile and computer
(which in this Customer Agreement includes the internet, electronic mail, digital televi-
sion and any form of electronic message made by any type of electronic device) using
the latest address, telephone number, facsimile number or electronic mail address the
Customer has given the Bank. In certain circumstances the Bank may contact the Customer
in person by visiting the Customers at their office or residence within the United Arab
Emirates or otherwise. It is the Customers responsibility to ensure that the Bank has their
current contact details. The Bank will continue sending information to the Customers at
the last known address the Bank maintains of the Customer until two consecutive pieces
of information has been returned to the Bank undelivered. The Bank will not be held liable
for loss or damage resulting from the Customers failure to receive information from the
Bank. If the Customer does not inform the Bank promptly of a change to the Customer
details, the security of the Customer information could be put at risk..

2.2) The Bank may record or monitor telephone calls and monitor electronic communica-
tions (including emails) between the Bank and the Customer, so that the Bank can check
instructions and make sure that the Bank is meeting the Banks service standards. Such
records may also be produced by the Bank in court or other official proceedings in order
to verify the Customer instructions.

2.3) The Customer is required to promptly notify the Bank in writing of any chang-
es in employment or business or address (office or residential) or nationality or
residence status.

3) Executing Banking Instructions

3.1) The Customer can give the Bank instructions either in writing, verbally, by telephone
or computer unless the Bank tells the Customer that the instructions can only be given
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in a specific way for a particular account or services. The Customer can give the Bank
instructions by facsimile subject to security procedures agreed in writing in advance with
the Bank. The Bank may not be able to change or stop any instructions given by the Cus-
tomer (except in certain limited circumstances where the Bank will inform the Customer,
however the customer may be subjected to a certain charge).

3.2) Before the Bank can act on instructions given to the Bank by telephone or computer,
the Bank will agree security procedures with the Customer. By “security procedures” the
Bank means the use of a password, security keys, cards, personal identifier(s), codes, and
electronic signatures, Personal Identification Numbers (PIN s) or encryption device which
may be changed by agreement in the future.

3.3) The Customer must do all that is reasonably required to ensure that the security pro-
cedures is kept confidential at all times. The Customer must not give details of the security
procedures to anyone else or let anyone else use the Customers security procedures.
Try to remember any code or PIN and destroy any notification as soon as the Customer
receives it. The Customer must never write down or record the Customers PIN or other
security procedures. Any security related device must be kept physically secure, which
includes making sure that security details is not kept in any form (including by browser or
any other software) in such a way that anyone using the same device can go through the
security procedures using stored details.

3.4) The Customer must inform the Bank as soon as the Customer becomes aware that
any security procedure has been breached. The Customer will be liable for any transac-
tions on their account where it is proved that they have acted fraudulently or without
reasonable care. The Bank will have no further liability to the Customer. The Bank can ask
the Customer for all the information the Customer has about the misuse of the security
procedures, which the Bank may pass to the police or other relevant authorities if the
Bank think that will be useful.

3.5) The Bank will take reasonable care to prevent any breach of security, resulting in
unauthorized access to the Customer accounts and the information the Bank hold about
the Customer, provided condition 3.3. The Customer should also read and follow any se-
curity procedures the Bank advice from time to time, to help prevent any security breach.

The Bank may remove, suspend or reduce:

3.5.1) Access to the Customer’s account using the Bank’s computer and/ or telephone
banking services; and

3.5.2) Any of the services the Bank make available to the Customer as part of the Bank’s
computer and/or telephone banking services, without giving the Customer notice if the
Bank consider there is a financial crime / security risk or potential fraud.

3.6) The Bank can act on instructions given:
3.6.1) On a document bearing the Customer original signature(s);

3.6.2) By the Customer verbally, provided the Customer has satisfied the Bank’s identifi-
cation and verification procedures;

3.6.3) By telephone or computer, whether or not they were given by the Customer as
long as the Bank has followed the security procedures; or

3.6.4) By facsimile (subject to security procedures agreed in writing in advance with
the Bank).

3.6.5) The Bank reserves the right to take additional security measures before acting on
instructions from time to time. As long as the Bank has followed the Customer instructions
correctly, the Bank can deduct the amount of any payment from the Customer account.

3.7) The Customer agrees that the Bank may rely on any information quoted in an in-
struction as correct.

3.7.1) If the Customer gives the Bank an instruction by telephone or computer, the Bank
can ask the Customer to confirm it in writing.

3.8) The Bank can refuse to act on any instruction if:

3.8.1) The Bank has a good reason for thinking that the Customer did not give the Bank
the instruction;

3.8.2) The instruction is not clear;

3.8.3) The Bank believes that by carrying out the instruction, the Bank might break a law,
regulation, code or other duty which applies to the Bank;

3.8.4) The Bank reasonably believes that carrying out the instruction may damage the
Bank’s reputation.

3.9) The Bank may apply financial and other limits to telephone and computer instruc-
tions from time to time. The Bank may vary these limits at any time with prior notice to
the Customer.

If the Customer has a joint account and operations is singly, the Bank is entitled to rely on
instructions given by any of the joint account holders by phone, computer and facsimile
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(subject to security procedures and operating instructions agreed in writing in advance
with the Bank).

4) Credits to and payments out of the Customer account

4.1) If the Bank receives instructions and credits for an account before the relevant cut-
off time on any working day, the Bank will process them on that day or on the date
specified in the Customer instructions. Instructions and credits received after the cut-off
time or for a non-working day will be processed on the next working day. The cut-off time
is the latest time each day that the Bank can make payments or transfers from an account.
The Bank will inform the Customer the cut-off time applicable to telephone and computer
instructions. The cut-off time for Branches may vary.

4.2) The Customer may deposit or withdraw money from the account with the Bank from
any of the Banks branches or Automated Teller Machines / Cash Deposit Machines (where
such service is available) in the United Arab Emirates. The Bank’s determination of the
authenticity of any cash deposited shall be conclusive.

4.3) The Bank may return instructions and credits for an account if:

4.3.1) The Bank believes that by complying with the instruction or receiving the credit,
the Bank might break a law, regulation, code or other duty which applies to the Bank; or

4.3.2) The Bank reasonably believes that complying with the instruction or receiving the
credit may damage the Bank'’s reputation.

4.4) The clearing cycle for cheques and automated payments is the time taken for pay-
ments to or from the Customer’s account to be debited or credited.

In accepting cheques for deposit, the Bank only act as the collecting agents for the Cus-
tomer and assume no responsibility for realization of the same. The Bank is not obliged to
make a credit to an account before receipt of cleared funds by the Bank. If the Bank does
make a credit to the Customer account before such receipt, the Bank has the right to re-
verse all or part of the credit without prior notice (including any applicable interest), make
an appropriate entry to the Customer’s account and require repayment of an amount
corresponding to any debit balance. If any electronic or other payment the Customer has
received is recalled, the Bank will debit the Customer’s account with the amount of that
payment, whether or not it goes overdrawn and even if the Bank allows the Customer to
make a payment or to take cash against that item. The Customer may incur charges and/
or interest on any overdrawn amount.

4.5) ltis up to the Bank’s discretion to process the cheque after 6 months from the date
of issue of the said cheque. However, it is the responsibility of the customer to request for
stop payment of the original cheque, if the duplicate cheque has been issued.

The Bank may refuse to make any payment if the Customer does not have sufficient clear
funds in the account at the close of the working day before the payment is due to be
made. In deciding whether the Customer has sufficient clear funds, the Bank takes into
account any authorized card transactions, any overdraft limit, any cheques that the Bank
is treating as cleared, any instruction to make payments and regular payments which has
not yet been paid from the Customer’s account. The Bank may inform the Customer if the
Customer can make payments from the Customer’s account against cheques which is not
cleared. The Bank does not have to take account of regular credit or any amount received
after the Bank has decided not to make the payment. In the case of multiple cheques
presented for payment which, together, exceed the clear funds in the Customer account,
the Bank will process these cheques against the account in the order of presentment or
otherwise as per the Bank’s discretion.

4.6) To make an international payment, the Bank may have to send payments through
another paying bank, and if this is the case, the Bank will use a paying bank that is either
chosen:

4.6.1) by the Bank; or

4.6.2) by abankin the country the payment is being sent to and/or in the country whose
national currency is being sent.

4.7) If the Bank has to make an international payment through another bank, the Bank
will give the Customer an indication of the date on which the payment is expected to be
received by that bank. This does not mean that the person to whom the payment is being
sent will receive the payment on the same day. This will depend on the banking practice
of the country concerned. In making an international payment or accepting an interna-
tional deposit, the Bank is acting for the Customer. The Customer will have to comply with
any relevant local laws and the Customer agrees to hold the Bank harmless against all
obligations and responsibilities the Bank may incur as a result of acting for the Customer.

4.8) The Bank may supply cheques, payment instruments and related materials to the
Customer. the Customers is required to take due care to avoid any fraud, loss, theft,
misuse or dishonor in respect of the cheques, payment instruments and related materials
the Bank has supplied to the Customer. The Customer must promptly notify the Bank in
writing of the loss or theft of any cheque or payment instrument and the Customer is
required to return to the Bank or destroy any unused cheque, payment instruments and
related materials when the relevant account is closed.



Blel o @0) Sl 5l J35uaSl T Caslgll Bo,b s IS elswr Gluad] Glomal 5o 1 om0 By3Lall
(el g Lhs @il 8 Lade 3itel) Olasdl 81] Slaglssy dlesdl ez

deostll Qlus o gasdl of J) Clelnyl @

pody dasll psoy lys B Ul Ol 8 Oleluyly Slagdss el a6 Dl 5 (4.1
Slagheall Lal . Jasl] Sloglsss 3 summall gyl 3 of podl puds 6 Sloglsall paimy el
Josdll ooy Bl e L U dosll oy 5 Lodediy il pody dosll £ Dily dsy Lgodiw] o2 )
Dt el poy csosll Gl s (o Oosed 5T Ol Joamy il 48 pohy desa ;5T o0
Gob oo el Olagdss e Lyl doosdll gy Ll 285 by ool pgmy dley B (os e
55V g8 e el 2o dilgs OLBsT Wt Sozm - S9uaSl 5 ity

el g 81 e 53 6l e dpnsl] Gla e gls 41 ones T gl Jnsl) 59w 4.2 (4.2
Shla¥l dss (8,85t doasdl odn Ol Lot )osidl] ghin] LSl /Y Gl all GLSLs o1
LsblB diy s 558 6l gl do oo il lE L Busxtal) d )l

3] Lo Glusy dolsd) SBLoYIy Slasdstl Jsb pas il jsz0 (4.3

LT 5l uslslls §slal s 5 ey SLELOW 0doass of Sladdsally aualzal] o) eladl adize] 13) (4.3.1
5 il s Bl ol

Al G O 5Ss ©LLOW 0dis ol Olawdstll dslj] O] duos o i) aize] 13) (4.3.2
L el dsan

oo et ond Olegduall &5 sidl S35l o LY Sladuly OISl dolie 3555 (4.4
cobusdl 3 Laud sl wlusdl

ey Vs dpmmll e Bl s 50 il 0553 Lol laslgy SIS, etz U8 Al 5
08 sl ) disel & L8Lob eladl o33l Y LS sl (] OISt el Joges dsime L
gzl il o Llsd Lgadia] U8 duosd] Glusd o511 iladl 8 @le clid] 08 13] (b Lgodlaa]
(Bl o) i dmiaad) 051530 Alali) 33l sz 935 Jlse¥l el o3 of JS 4l e
s ySU) ©lsds gl sl wis (gaall apo Il Sl ddlaslly EIlall gt dopoy 4 Sl S5y
ol 5o IS O sy o] Gl Gle Los Ol el dad el asdy lgodia] vosy Joosl)
WSay Ol Jszag cIS Uolia 3985 dsl ol Glsds Joasmy Joal) il o of BsiSall e
G5 iSall e o gl gl e 5056 51/5 OLssan Jsas]

deasl e 5 01 Y] lacoYl gyl ooe saedl diw sy Sl sl pz] us ol Oy (4.5
il 3ib 890 lao] Al 3 Lol sl @8s Blay) b 4t

Ldloy 8l Ul dsoal) Glus 3 550 o) 131 glle a0l @b (ad)y el Soon
L6 Ulsel auw dasdl O 13) Lo el 5, i oluadl 8 Joasdl pasy doly us
GyiSall e conudl us 5 A3Ladl OMalwadl JS LVl 3 3l bVl ga ddlos
o Lasds o o 3l dsliniedl Slsdl Oladss 5 W}mg PNERUE G -
O OLsds ol dielhi ] 8 OB 13 sl Hlbs] dll json L desd) Ol
SLslo] @l slae] el e pud Lgiad pdiwl o o) ) Ol Jolis alus
a8 dauiell OISt Gouss 18] L zdull pamy 05,3 Al 5 dedse b 5] Lol
e dolll il pofy el Cls 8 dedsall EIla)l dmaize Lated Ojsleds
) i s WS BMS ] e ] e ] s SIS

Dol sda 35 ey 6l Is SLadul Jluy] ) 5o dsall OLebill paia Lad (4.6
1o o5las] o3 Gl il pusiag

ol el daulg (4.6.1

Sladall sl il Dsll 3 515 Olasall Ly ol il Dsll 3 el daulsy (4.6.2
" ’ D by Ll

B0 o dopestl) Sz Sl pudy ,5T el DM Asd Olsds doasd el L hol 18] (4.7
o Oldall 4] Jewyall paseidl pda] O i ¥ iy L dsigiall Olsbal) ;51 el pda]
o1 @3l Ule 3 dmal) Aol 3 el sl diyyb e el waimy by podd) e
ddlgally ddoal) o158 JLieY) duns) (e cdansdl ge Ll d) Bmany (sl glacy)
Al Laasn w3 Ll Olstually OLal3aY) graz dolis 5,0 055 iadl e Aaslowll Lo
el e Ll Sl dms

dasdl es L dalal Sl wally g 3wl Olaiws SISl dsd] wusp il Sz (4.8
uu Jsf,an sy sijwm_w!’ssug 5 & s ol Olaid of Jlam) (o1 olad (:j}U\ Sl 2
oF 0laBs 5l 88, aie Udas 5 1ysd el jlas] Joasdl e oo olsadl 5] @3] Glaiws
s dlastawsll b @bl Olaiwy Ol G| ol glay] doasll es @ds Olaiw of e
LsS3el Glusdl 3Me]



4.9) Unless otherwise specified, transactions in the normal course of business shall be
undertaken in United Arab Emirates Dirtham’s (AED).

4.10) All returned cheques/payment instruments drawn on the Customer account will
be reported as per the applicable regulations, which may impact customer’s credit rating.
In case of 4 or more returned cheques due to insufficient balance, account may be closed
by the Bank.

5) Interest and charges

5.1) Unless the Bank tells the Customer otherwise; the Bank normally calculates interest
on a minimum balance on the amount of the cleared balance on each account at each
end of the month.

5.2) The Bank pays interest or, if applicable, charge interest and fees by crediting or
debiting the Customer’s account.

5.3) The Bank shall be entitled to charge the Customer fees whenever the Customer uses
any of the services the Bank makes available to the Customer account(s) from time to
time. the Customer will be given details of the Bank's fees for using these services (in-
cluding the Bank overdraft services, as explained in condition Part B (8)) either when the
Customer opens an account and / or from time to time. The Bank may vary, at the Bank’s
discretion, the interest rates and fees for the Bank’s services from time to time in accord-
ance with condition 14. If, at any time, the Customer does not have sufficient clear funds
in the account(s) to cover the Bank’s fees and charges, the Bank has the right to deduct
the amount of such fees and charges from any credit coming into customers account(s).
Please also note, in particular, that the Bank maintains the right of set-off between the
accounts the Customer holds with the Bank.

5.4) There may be other taxes or costs that is not paid through the Bank or imposed by
the Bank that the Customer has to pay in connection with the Customer’s account.

5.5) If, at any time, for any reason, the balance of an account falls below the Bank
prevailing minimum limits during any calendar month (where such limits apply), the Cus-
tomer will be required to pay and the Bank will be entitled to debit to the Customer’s
account with the Bank'’s applicable service charges. The Bank may charge interest on any
debit balance in an account at the Bank prevailing rate of interest.

5.6) If, for any reason, any of the account the Customer holds with the Bank are closed,
the Customer will be required to fully and finally settle any outstanding fees and charges
relating to such account(s) in clear funds without any set-off or deduction whatsoever.

6) Statements

Unless the Bank agrees with the Customer otherwise, the Bank will provide statements
every quarter, by post or electronically (at the Customer election) showing all amounts
added to or taken from the Customer account since the previous statement. The Customer
must check the statement carefully and inform the Bank within 30 days of the date of
dispatch of the statement if the statement contains any discrepancies. Failure to notify
the Bank of the discrepancy within the 30-day period will make the statement final and
will be treated as conclusive evidence in respect of the period of time to which it relates.

7) Responsibility for borrowing

7.1) Individuals are personally responsible for any borrowings from the Bank.

7.2) Joint account holders are individually and jointly liable for any borrowings from the
Bank. The Bank has the right to demand repayment from all or any account holders for all
or part of such outstanding.

8) Telegraphic Transfers, Demand Drafts and any other type of Fund Transfer

8.1) The Customer may be unable to obtain full value under a demand draft or manag-
er's cheque or pursuant to a telegraphic transfer due to exchange or other restrictions
applicable in the country of payment or country of issue or due to charges and fees of
the paying bank.

8.2) Any cancellation of demand draft or manager’s cheque will be at the sole discretion
of the Bank and at the current prevailing exchange rate.

8.3) In the absence of special instructions from the Customer, the Bank may convert
all transfers to the Customer account into the currency of the account at the prevailing
exchange rate for the currency.

All transfers requested by the Customer will be converted by the paying bank into the
destination country’s local currency at its buying rate.

8.4) The Bank shall not be liable for any act or omission of any correspondent or paying
bank or for any error or delay in transmission. The Customer agrees to indemnify and
hold the Bank harmless against all losses, damages and expenses incurred by the Bank in
relation to any demand drafts or manager’s cheques issued by the Bank or any telegraphic
transfers made by the Bank on the Customer instructions.
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8.5) If a manager’s cheque or demand draft is lost, stolen or destroyed, the Customer will
indemnify the Bank and hold the Bank free and harmless from all liability with respect
to the lost, stolen or destroyed manager’s cheque or draft if the Bank agrees to issue a
replacement cheque (subject to compliance with regulations) or draft for the same value
less charges or refund the amount of the cheque or draft after canceling the same in the
Bank’s book.

9) Bank’s liability to the Cust and the Cust ’s liability to the Bank

9.1) The Bank will not be liable to the Customer if:

9.1.1) The Bank does not act on the Customer instructions for any reason under condition
3 or 4 above;

9.1.2) The instructions the Customer give the Bank is not correct; or

9.1.3) The Bank cannot carry out the Bank’s responsibility under this Agreement as a
result of anything that the Bank cannot reasonably control. This includes, amongst other
things, any machine or electronic device failing to work, or by a Force Majeure Event.

9.2) The Bank will not be liable to the Customer in any circumstances for:
9.2.1) Loss of business, loss of goodwill, loss of opportunity, loss of profit;
9.2.2) Any type of special, consequential or indirect loss whatsoever; or

9.2.3) Loss caused as a result of any use by the Customer of any account aggregation or
similar service provided by someone else.

9.3) If the Customer breaks any of the conditions of this Customer Agreement, the Bank
shall be entitled to claim from the Customer any losses or costs that the Bank incurs as a
result of the Customer breach. These include, but are not limited to, the cost of tracing the
Customer, notifying the Customer of the breach, communicating with the Customer about
the breach and enforcing payment of any amount due to the Bank including legal fees.
the Bank entitlement to claim such losses from the Customer is in addition to the Bank
entitlement to recover from the Customer any monies that the Customer already owe
the Bank (such as the amount outstanding on any overdraft the Bank has made available
to the Customer, or any fees for the Bank services that the Customer has not yet paid).

10) Using information about the C

10.1) In order to provide the Customer with products and services the Bank need to
collect, use, share and store personal and financial information about the Customer (“the
Customer information”). This includes information which the Bank:

10.1.1) Obtain from the Customer or from third parties, such as employers, joint account
holders, credit reference agencies, fraud prevention agencies or other organizations,
when the Customer apply for an account or any other product or service, or which the
Customer or they give to the Bank at any other time; or

10.1.2) learn from the way the Customer uses and manage the Customer account(s),
products and services, from the transactions the Customer makes such as the date,
amount, currency and the name and type of supplier (e.g. supermarket services, medical
services, retail services) and from the payments which is made to the Customer account.
Where the Customer provides personal and financial information relating to others (e.g.
defendants, joint account holders) for the purpose of opening or administering the Cus-
tomer account the Customer confirms that the Customer has their consent or is otherwise
entitled to provide this information to the Bank and for the Bank to use it in accordance
with this Customer Agreement.

10.2) The Bank and its overseas branches and subsidiaries will use the Customer infor-
mation to manage the Customer’s account(s), give the Customer statements and provide
the Bank services, for assessment and analysis (including credit and/or behavior scoring,
market and product analysis), to prevent and detect fraud, money laundering and other
crime, carry out regulatory checks and meet the Bank’s obligation to any relevant regula-
tory authority, and to develop and improve the Bank’s services to the Customer and other
customer’s and protect the Bank’s interests.

10.3) The Bank and its overseas branches and subsidiaries will use the Customer’s in-
formation to inform the Customer by letter, telephone, text (or similar) messages, digital
television, email and other electronic methods, about products and services (including
those of others) which may be of interest to the Customer. The Customer may inform the
Bank at any time if the Customer does not wish to receive marketing communications
from the Bank and/or other members of the Habib Bank AG Zurich Group by writing to the
Bank providing the Customer full name, address and account details.

10.4) The Bank and credit reference and fraud prevention agencies will share the Cus-
tomer information. The Bank and other organizations may access and use this information
to make credit assessments and to prevent and detect fraud, money laundering and other
crimes. Examples of circumstances when the Customer information or information relating
to the Customer’s partner or other members of the Customer household may be accessed
and/or shared include:



A Lol Gady thall s Dlsodl o paell el (Bl5 o1 88, ] Oluid D> 5 (8.5
51 B a5 35Aaall puall il dolsl Gel) ganz (e 5y 090 il e Badlus
Lol Gty s 51 (pilsl dmols) Dlso sl oy dhd o] e sl 331539 il
Sl 535 (8 Laslad] sy dlssd) 5T el g lin 15 iu] 5T py Lot Logshe

Ll olos Juasll Ol giuns 9 Juod] 0lod Sbidl dd giue (9

1o b Jaasl) Ystas i) 055 Y (9.1

wo3lel 4 53 bs,all Cogar o Y daosdl Olaadss e eladl By pue (911

51l Jiasl] Ologlss dovo pus Al 8 (912

2 o sl o I LBEY) odes Cepger A sl 1S oe il s (9.1.3
Ul 5 51 59,8 5haz ¢l Jois sl LSl ¢l ,am 035 €S doda 5 elidl S)huw
RSN ]|

e Gy ol o sl ol Ystues el 9550 Y (9.2

2y o0 6 Lo of dojall Gluis of Lol pas of Jasdl )lus (9.2.1

ol B,alall b Slusdl e deslll Slusdl oo g5 T (9.2.2

Losde dplin Oloss o) guwss Olus ¢Y Lasll Jlasiw] oe LWl 5Lusdl (9.2.3
Ylas 3o il 0555 odn dopesl) AB] by,d oo gl el 3,5 3] .Le pasd oo
Y Il e e A allad) B d o i) Lauss 445 ol 3)lus gLy Jcasll
ol dans dallaed) ey e Lasd o JLasVls oylhs]y duasdl o Comd] LalS5 ,ad)
Lol Llasy Ll oo iy A S py )l Aol s il st wall SLsdlll oo
L omie glle ol Bolein] 3 ddl Go ) A3LEYL ByLusdl Ul s anssally
Ll e dogiaally Gy iSall e dygmundl Jlgo¥) de) LB s il Jasl]
sy deasd) Lgmday o ) il Olous oy @l ol Uoasl)

Juesll g Ologhne plasea] (10

plasi ]y manst) didl plis Sloasdls Slamially Jomsll W95 oo oSt (10.1
25 (Ul Slaslne”) AJWIs Las il Olaglnall 52335 5 ) I1ils
1Y et

5 Jyiadl Olusdl olos pibsddlS , &l 5o Olaglee e il Joas (10.1.1
b sl gais i Slabiiol] O Loy o1 Jlaml odlSs b5a21s OLasYl gzlse
Al Slazdl A 5i doesdl Lgaay 31 Slasleall b 5T dous s e ol 5T Glws
50 gl 8

OMoalnall SLluo/dlus B5l5]5 plasiw] 8 doasdl Liy,b &3 ,me (10.1.2
Slass Wi )sysall sy gl 5 dlaslly glally gl Jte Jasd) Lol )
Clue ] Olsddll g G35 (L5505 Olevs 5] dub Oless s S,k pyw
sl

ol i) sl as dan b 5] Al Olaeslee Jasdl eoui as (10.2
das 03 ] sl 0S5 el Ol 8303] 5T s oo, 8 (Wil Glsdl
Uty bl plasiwys ebidl Slostaall bl a3l pyde a1 ol ogiilse (s
LI ) L3LSY

[olue 5,15Y doasd]l Glasles dslesy goladl ds 3l pazs didl pusiay (10.3
ddolls ool Ly i) Slons ag5 385 duesdl Oblus ObsdS dasy dopesd] OLlus
s 5 Aodlals (palls Gomdl dogloss Islodl 5T /5 OLanYl opds €JS 3 Lay)
¢Y Al Olalz] sy dnysall duzlyll pludlly ¢31,2dls Jlsall ety JLamyl
Dlasd o, edass dowsll il Slous Guwsdsy yoghis dalu OIS dewwye dhalw
REMIRE P

Dl Ny sl 5T Bl Iy dopesd) $30Y doasd] Slaslen zolsdly a3l el pasiwy (10.4
G il 3] deasl) 5oz &35SIV SSLaglly (35,5091 g5lg dsad I At (Lassss ) vl
ey e desame sLasl o 55 i) oo dimys 1) SYLY) AD pute (5 4ty oo O35
on JS Dl asl) Gl JeoliSs Olially JolS oot clhely el Lt gose ooz o
Sluuzalls il go USI 9205 ool Glaghao 5 JLam Yl &3l 854215 OLazYl ol yes )
des JlaoYl oo g Dloody Oloss] pmls Jsm) Joposll Gloglma plasiu] 5 e Jg-andl g5V
8yl oo 0p5 T sliiel sl elyyb 6T Glaslee sl dopesll Glaslee 0555 a5, 0,2l JIseYl
Y OV 3 Lyd I yie sl dolie Jras)



» Checking details on applications for credit and credit related or other facilities;
» Managing credit and credit related accounts or facilities;

» Recovering debt;

» Checking details on proposals and claims for all types of insurance; and

» Checking details of job applicants and employees

10.5) In addition, the Bank will share information about the Customer and how the Cus-
tomer manages the Customer’s account with credit reference agencies.

10.6) Information held about the Customer by the credit reference agencies may already
be linked to records relating to the Customer partner or members of the Customer house-
hold where a financial “association” has been created. Any enquiry the Bank makes at
a credit reference agency may be assessed with reference to any “associated” records.
Another person’s record will be ‘associated” with the Customers when:

10.6.1) The Customer makes a joint application;
10.6.2) The Customer advise the Bank of a financial association with another person; or

10.6.3) If the credit reference agencies have existing, link or ‘associated’ records. This
‘association” will be taken into account in all future applications by either or both of the
Customer and shall continue until one of the Customer applies to the credit reference
agencies and is successful in filing a ‘disassociation’

10.7) Credit reference agencies keep a record of the Bank enquiries and may record;
use and give out information the Bank gives them to other lenders, insurers and other
organizations. If false or inaccurate information is provided or fraud is suspected, details
may be passed to fraud prevention and credit reference agencies. Law enforcement agen-
cies may access and use this information. The information recorded by fraud prevention
agencies may be accessed and used by organizations in the United Arab Emirates and in
other countries. Please contact the Bank if the Customer wants to receive details of the
relevant fraud protection agencies

10.8) The Bank may give information about the Customer and how the Customer man-
ages the account to:

10.8.3.1) Other companies within the Habib Bank AG Zurich Group;

10.8.3.2) People who provide services to the Bank or are acting as the Bank’s agents, on
the understanding that they will keep the information confidential;

10.8.3.3) Anyone to whom the Bank transfers or may transfer the Bank’s right and/or
duties under this Customer Agreement; and

10.8.3.4) Any third party as a result of any restructure, sales or acquisition of any company with-
in the Habib Bank AG Zurich Group, provided that any recipient uses the Customer information for
the same purposes as it was originally supplied to the Bank and/or used by the Bank.

10.9) The Bank may also give out information about the Customer if the Bank has a duty
to do so or if the law allows the Bank to do so. Otherwise, the Bank will keep information
about the Customer confidential.

10.10) If the Bank transfers the Customer information in accordance with condition 10
to any person, office, branch or organization located in another country, the Bank will
make sure that they agree to apply the same levels of protection as the Bank is required
to apply to the Customer information and to use the Customer information strictly in
accordance with the Bank’s instructions.

10.11) The Bank will retain information about the Customer after the closure of the
account, or if the Customer’s application is declined or abandoned for as long as permitted
for legal, regulatory, fraud prevention and legitimate business purposes.

10.12) The Customer can ask for a copy of the information the Bank holds about the
Customer by writing to the Bank. A fee will be charged for this service.

11) Special conditions relating to foreign currency accounts, cheques drawn abroad
and foreign currency cheques

11.1) The Bank at its sole discretion can hold foreign currency reserve with any corre-
spondent bank with which it maintains an account. The customer will be responsible for
any exchange rate risk.

11.2) Notice periods for withdrawals may vary according to the currency. Details are
available upon request. Withdrawals from the Customer’s Foreign Currency Account may
be made only by bank drafts or telegraphic transfers.

11.3) The Customer must repay Overdraft Facility in freely convertible and transferable
funds in the relevant currency, as the Bank may specify.

11.4) When the Bank converts foreign currency, the Bank will do so at the Bank’s prevail-
ing rate of exchange subject to the Bank’s standard charges which the Bank will deduct
from the Customer’s account. The timing of debit and credit to the Customer’s account
depends on the currencies involved.
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11.5) The Bank may accept foreign cheques and other items on term available on re-
quest. Cheques payable abroad which may be received for payment into the Customer’s
account will be negotiated at the Bank's discretion or collected at the Customer’s expense.
If any cheques are returned unpaid for any reason, the Bank will debit the Customer’s
account even if the return takes place after the Bank has advised the Customer of pay-
ment of the cheque. Negotiation and collection of cheques shall be subject to the current
International Chamber of Commerce Uniform Rules for Collections.

11.6) Any fees or charges for foreign currency accounts, cheques drawn abroad, foreign
currency cheques or other foreign currency products and services will be payable in their
AED equivalent. The AED equivalent will be calculated in accordance with condition 11.4

12) Special conditions relating to banking by Internet

12.1) The Bank will take reasonable care to ensure the security of and prevent unauthor-
ized access to the Bank’s internet banking services.

12.2) The Customer must:

12.2.1) Ensure the Customer’s computer and equipment comply with the latest security
standards;

12.2.2) Carry out the Customer own regular virus checks;

12.2.3) Follow the procedures and instructions published by the Bank, on it’s website,
from time to time;

12.2.4) Not attempt to change any software provided by the Bank;

12.2.5) Not copy or allow any third party to use or copy any software provided by the
Bank without the Bank’s consent; and

12.2.6) Inform the Bank as soon as the Customer can if the Customer become aware of
any failure, delay, malfunction or error in the sending or receiving of instructions or any
suspected fraud.

12.3) If the Customer use the Bank’s internet banking service outside the United Arab
Emirates, the Customer is required to ensure that he complies with the local requlations.

Any instructions that the Customer gives to the Bank via internet will be final evidence of
the Customer’s instructions.

12.4) The Customer is responsible if, the Customer gives the Bank incorrect instructions
or mistakenly instructs the Bank to make the same payment more than once.

In addition to the terms and conditions, if any, provided in the relevant website, the
following terms and conditions are applicable to the Bank’s internet banking services and
products through its website/s from time to time (the “Bank Online Services”).

12.5) In consideration of the Bank making available, the Bank Online Services, the Cus-
tomer hereby acknowledges, accepts and understands the following:

12.5.1) By using the Bank Online Services, the Customer has accepted and agreed to be
bound by these Terms and Conditions as amended by the Bank from time to time.

12.5.2) The Customer agrees to pay all fees, expenses or charges applicable to the Bank
Online Services which the Bank may (i) charge from time to time, in its sole discretion,
and (ii) directly debit to the Customer Account(s)

12.5.3) The Customer irrevocably and unconditionally accepts as binding any transaction
and /or instructions made or given in connection with the Bank Online Services at the
Customer’s own risk and responsibility. The Bank’s records of any transactions or instruc-
tions processed in connection with the Bank Online Services shall constitute binding and
conclusive evidence of such transaction or instructions for all purposes.

12.5.4) The Customer agrees that all security procedures used and implemented by the
Bank are reasonable and adequate.

12.5.5) The Customer shall safeguard from disclosure and/or use by any other person/s
the Customer identification numbers (PIN), passwords and all other items included in
the security procedure, or any other authentication methods/devices as the Bank may
provide from time to time, from being disclosed to any third parties or unauthorized
personnel.

12.5.6) The Customer agrees that the Bank is not required to make any investigations
regarding the identity of the user gaining access to these services other than the PIN and
password provided in the security procedure and any other additional security methods/
devices implemented by the Bank at its discretion.

12.5.7) The Customer will be liable for the usage of the PIN, password or any other
identification method/devices used to access this service by authorized personnel, unau-
thorized personnel or any other third parties.

12.5.8) The Bank may reasonably rely on the authenticity of transactions conducted by
the users accessing this service by use of the security procedure. If the Bank has reason to
doubt the genuineness of any instructions or transactions, the Bank may, in its discretion
choose not to process the instructions and or transactions initiated through this service.
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12.5.9) The Bank owns all information stored and transmitted through the Bank Online
Service and shall have the right to renew, monitor, change or delete such information for
security, administrative or any other purpose.

12.5.10) The Customer agrees that the Bank may at its own discretion include additional
banking products or services in connection with the service, or with prior notice discon-
tinue some of the banking products and services provided in connection with this service.

12.5.11) The Bank may at its sole discretion restrict the usage of any authentication
methods/devices and restrict or terminate the Customer’s use of the service with prior
notice.

12.5.12) The Customer acknowledges that access to some of the banking products or
services available through the Bank Online Services may require additional processing
within the Bank which may take time because of differences in time, business hours and
business days between the place where the instruction or transaction is received and the
place of accounts to be debited or credited.

12.5.13) The Customer agrees that the Bank Online Services are provided exclusively for
the benefit of the Customer, and accordingly the Bank shall not be liable in any manner
or form for providing the Bank Online Services, including but not limited to any of the
following: (1) If the Customer is unable to access and/or utilize the Bank Online Services
due to any reason beyond the Bank’s control including any technical, communication
or network malfunction or breakdown, (2)For any loss or damage that may arise or be
incurred directly or indirectly by reasons of the Bank carrying out the Customers’ trans-
actions or instructions or from any malfunction or failure of the Bank Online Services. (3)
For any change, alteration, additions or deletions to these Terms and Conditions, the Bank
online Services or the daily cut-off times or (4) For any partial, incomplete, late or failed
transfer of bill payment to any payee nominated under the Bank Online Services due to
reasons beyond the Bank’s control

12.5.14) The accuracy, completeness and timeliness of information set out or included
on the Bank Online Services are not guaranteed by the Bank. Any information set out or
included on the Bank Online Services is subject to amendments, variation and change
from time to time.

12.5.15) The Bank shall not be held liable for any harm caused by the transmission
through the Bank Online Services, of a computer virus or other computer code or program-
ming device that might be used to access, modify, delete, damage, corrupt, deactivate,
disable, disrupt or otherwise impede in any manner the operation of the Bank Online
Services or any of the customer’s software, hardware, data or property.

13) Assignment

The Bank is entitled at any time, without the Customer consent, to assign the whole or
part of the Bank rights and/or obligations, under or with regard to any account or service
and this Customer Agreement, with prior notice to the Customer. The Customer may not
assign, transfer or pledge any right, title or interest relating to any of the Customer’s
account(s) with the Bank without the Bank's prior written permission. The Bank shall dis-
regard any attempted assignment, transfer or pledge made without the Bank’s consent.

14) Changing the terms of the Customer Agreement

14.1) The Bank may change the terms of this Customer Agreement (including the
Bank’s charges and interest rates) and introduce changes to and charges for the Bank’s
services (including any benefits or services provided as part of an account package).
Changes will normally be caused by market conditions (including any change in base
interest rates), changes in the cost of providing a service to the Customer, predicted
changes in legal or other regulatory requirements affecting the Bank, or any system or
product development.

14.2) The Bank will give the Customer prior notice of any changes by changing any rele-
vant information on the board at the Bank branches and may also do this by:

14.2.1) Sending the Customer written notice by post or computer;

14.2.2) Publishing on the Bank’s website (https://www.habibbank.com/uae/home/
uaeHome.html).

14.2.3) Putting messages on the Customer’s statements or advices; or

14.2.4) Text (or similar) messages.
15) Closing the Customer account

15.1) The Customer can close the Customer’s account by telling the Bank. The Bank may
ask the Customer to confirm this in writing. If the Customer does inform the Bank, the Cus-
tomer must refrain from using the Bank banking services or facilities without the Bank’s
consent. In the case of joint accounts, any one account holder may inform the Bank,
providing the Customer has agreed that any one of the Customer can give the instruction
to the Bank.
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15.2) The Bank can end the relationship with the Customer (including closing any ac-
count or ceasing any service) by giving prior notice. The Bank can also give the Customer a
new account number and/or transfer the Customer account to another branch if the Bank
close or combines branches, in which case the Bank will give the Customer prior notice.
Any benefit or services the Bank provides in relation to particular accounts will end as
soon as the Customer account is closed.

15.3) The Bank reserves the right to close an account immediately and without any prior
closure notice to the customer if The Bank has reasonable grounds to believe that there
may be financial crime risks and potential fraud, the Bank may take action to close the
Customer’s account immediately.

15.4) The Bank may choose not to close the Customer account until the Customer has
returned any plastic cards the Bank has given the Customer, any unused cheques and any
computer banking software the Bank has provided. the Customer must repay any money
the Customer owes the Bank, including the amount of any cheques, card transactions or
other payment instructions the Customer has made, which has not been taken out of the
Customer account.

15.5) When the Customer’s account is closed, it is the Customer’s responsibility to cancel
any direct payments to or from the Customer’s account. Where someone attempts to
make a payment into an account which has been closed, the Bank will take reasonable
steps to return the payment to the sender.

15.6) In the event of the Customer’s death (provided the Bank has been officially in-
formed in writing) or if the Customer fails to possess legal capacity (as a result of an order
of a competent court or being declared bankrupt by a competent court, or if the Customer
is a corporate entity and an order of liquidation has been issued in relation to the Custom-
er by a competent court) to operate the Customer’s account, the Customer’s Bank account
will be closed. Any further transfers or withdrawals from the Customer’s account shall
only be possible pursuant to an order of a competent court in the United Arab Emirates.

15.7) Where no transactions have occurred in relation to any one of the Customer’s
accounts for a period of one year or more, the Bank may in the Bank's discretion write
to the Customer at the Customer’s last known address requesting confirmation that such
account is still active. If no response is received within two weeks of the Bank’s writing to
the Customer, the Bank may at the Bank’s discretion take further action including (but not
limited to) freezing or closing such account with prior notice.

16) Compliance with law

16.1) The Customer confirms that all the assets deposited with the Bank are fully de-
clared and subject to reqular income/wealth taxation where the account holder and as
the case may be - the Controlling Person(s) of Passive NFEs is/are required to pay taxes
in accordance with the relevant tax regulations.

16.2) If the Customer is an individual, the Customer further confirms that any and all
transactions, in which the Bank is to provide banking services, are effected for legitimate
reasons and do not form or intend to form part of a scheme or an arrangement for which
the main purpose, or one of the purposes, is the illegal avoidance of tax liability in the
relevant tax jurisdiction(s).

16.3) If the Customer is a Juridical Person, the Customer confirms that the account hold-
ing entity has been established for legitimate commercial reasons and that, any and all
transactions, in which the Bank is to provide banking services, are affected for legitimate
reasons. Neither the account holding entity nor any transaction, in which the Bank is to
provide banking services, forms or is intended to form part of a scheme or an arrange-
ment for which the main purpose, or one of the purposes, is the illegal avoidance of tax
liability in the relevant tax jurisdiction(s).

16.4) The Customer declares that all statements made by the Customer in relation to his/
her/its tax residency status are true, correct and complete.

16.5) The Customer undertakes to advise the Bank of any changes in circumstances that
affect his/her/its tax residency status within 30 days of such changes in circumstances.

17) Dormancy Rule

17.1) Personal and Business accounts will be marked as Dormant and the relationship
will be closed at the discretion of the Bank if there are no external transactions/customer
initiated transactions in the last twelve (12) months. Any available funds in the account
will be classified as unclaimed.

17.2) Bankers Cheque(s) / Bank Draft(s) that has / have been issued from your account
and remains unclaimed by the beneficiary for more than past twelve (12) months shall
be classified as unclaimed funds.

17.3) All unclaimed funds will be transferred to the UAE Central Bank and claims will
then be settled in accordance with the applicable requlatory framework and Banks poli-
cies/procedures. Neither the Bank nor the UAE Central Bank shall be responsible for any
consequences, as a result of transferring the amounts available in the Dormant Accounts
or Unclaimed balances to the Central bank in accordance with the dormancy regulation.
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18) Cooling-off Period

18.1) When an agreement has been reached between the Bank and the Customer to
avail a banking product, the Bank will offer the Customer a Cooling-Off Period after the
signing of the contractual agreement during which time the Customer has the right to
withdraw from the product.

18.2) The standard Cooling-Off period wherever applicable is 5 Business days.

18.3) The Customer may waive the Cooling-off Period for banking products that have a
third party involvement or are price and or cost sensitive or require immediate execution
subsequent to the signing of the contract. If the Customer chooses to sign the waiver,
the Customer will no longer be entitled to a refund of fees and or charges and early
termination, if allowed for the product availed, will apply as per the Schedule of Charges.
18.4) Should the customer choose to avail the Cooling-0ff Period, the Bank will proceed
with the set-up and or booking of the facility only after the stipulated Cooling- Off Period
has expired.

18.5) If the Customer decides to cancel the product request within the Cooling-Off Peri-
od, any fees or charges recovered shall be refunded back to the customer excluding any
actual expenses and direct costs such as Al Etihad Credit Bureau Charges already incurred
by the Bank. The Customer must settle all outstanding dues (if any) immediately and /
or return the bank provided instruments to the Branch on requesting the cancellation.
The Customer is required to notify the Bank of the cancellation in writing within the
Cooling-Off Period.

19) General information

19.1) This Customer Agreement shall be governed by and construed in accordance with
the laws of the United Arab Emirates.

19.2) The Customer irrevocably and unconditionally submits to the jurisdiction of the
courts of Dubai. The submission to such jurisdiction shall not (and shall not be construed
s0 as to) limit the Bank’s right to take proceedings against the Customer in the courts
of any other competent jurisdiction nor shall the taking of proceedings in any one or
more jurisdictions preclude the taking of proceedings in any other jurisdiction, whether
concurrently or not.

19.3) This Customer Agreement is in English and Arabic and the Bank will write and com-
municate with the Customer in English unless the Customer write to the Bank to request
that the Bank write and communicate with the Customer in Arabic.

19.4) All activity relating to the Customer’s account with the Bank may be suspended if
the Bank receives instructions from the relevant government authorities asking the Bank
to suspend activity on the Customer’s account (or take any further action required) or if
the Bank is required to do so under a provision of law or under a government regulation
or notification or court order.

19.5) The Customer is required to inform the Bank, prior to opening any bank accounts
with the Bank, if the Customer is a member of the United Arab Emirates armed forces.

19.6) The Bank will ask the Customer to complete application forms and questionnaires
when the Customer requests the Bank to provide the Customer with certain products
or services. The Customer is required to ensure that the information provided by the
Customer while completing the application forms and questionnaires is accurate. The
Bank requires this information in order to assess the Customer’s eligibility for a particular
product or service. If the Bank finds that the Customer has provided incorrect information,
the Bank may discontinue providing the Customer with the product or service in respect
of which the incorrect information was given and/or other products or services at the
Bank’s discretion.

19.7) If the Bank does grant the Customer an unsecured facility, the Customer undertake
and agrees that the Customer will not use the said facility for acquiring shares of com-
panies established in the United Arab Emirates or other Gulf Cooperation Council states
(Bahrain, Kuwait, Oman, Qatar and Saudi Arabia).

19.8) The Bank may at any time with prior notice, combine and/or consolidate all or any
of the Customer’s account(s) with the Bank or at any of the Bank’s branches (whether
any such other accounts is now existing or hereinafter opened). The Bank has the right to
apply any credit balance, set-off or transfer the same towards the satisfaction of any of
the Customer obligations or liabilities.

19.9) The Bank may from time to time require the Customer to provide the Bank’s with
security for any liability that the Customer may have with the Bank.

19.10) The inclusion of products, services, methods of communicating or providing in-
structions (by computer, telephone etc) in the Customer Agreement should not be con-
strued as a representation by the Bank that such products, services, methods of com-
municating or providing instructions is currently available. The Bank may from time to
time introduce or withdraw products, services, methods of communicating and providing
instructions at the Bank’s discretion.

19.11) The Bank reserves the right to refuse the Customer’s application for any particular
product or service.
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19.12) The Bank’s record(s) of transactions and account balances shall be relied
upon as conclusive evidence for the purposes of any litigation, arbitration or other
dispute resolving proceedings. The Bank may, from time to time, offer promotions
and special offers relating to the Bank products and services. If the Customer de-
cide to take advantage of such promotions and special offers, the Customer agree
to be bound by the terms and conditions of such promotions and special offers as
explained on any applicable application form, advertising and promotional materials
and/ or notices displayed in the Bank’s branches in relation to such promotions and
special offers.

19.13) Due to below specified reasons the Bank may at any time, without prior notice,
without any liability to the Customer, block the account or any privilege on an account
for a set period of time:

19.13.1) Regulatory or Legal Compliance

19.13.2) Recovery of funds owed to the Bank by the Customer relating to the credit
facilities or unpaid fees.

19.13.3) Evidence that the Customer has acted dishonestly, fraudulently, or is convicted
of a crime.

19.13.4) Evidence that the Customer has expired.

Part B: Product Specific Terms & Conditions

The following Product Specific Terms and Conditions apply when the Customer request
a particular account, service or product whether by completing an application form or
otherwise. Therefore, any account, service, or product is governed by the General Terms
and Conditions (Part A), the Product Specific Terms and Conditions (Part B), the application
form for any account, service or product and any Additional Conditions which the Bank will
inform the Customer when the Customer open an account, request a service or product
and/or from time to time.

1) Current Account (B1)

1.1) Eligibility: The Customer is only eligible to open a current account if the Customer
is a national of GCC countries or resident of the United Arab Emirates and if the Customer
is 18 years of age or older.

1.2) Operation of the Account: The operation of the account shall be assigned to the
Customer, the Customer’s representative, the Customer’s legal deputy or the Customer’s
attorney, and no expiration of the capacity of whosoever operates the Customer’s account
shall be recognized unless the Bank receive a written notification from the Customer
amending the current instructions.

1.3) Issuance of cheque books: Issuance of cheque books shall be at the Bank's sole dis-
cretion. Cheque books will not be issued if the Customer is under the age of 18 years. The
Customer may withdraw cash against cheques, which shall be drawn on forms issued or
approved by the Bank, or against written orders to pay Withdrawals by any other means
may be permitted at the Bank’s discretion.

The Customer shall protect the cheque book delivered to the Customer and should inform
the Bank if the Customer loses it or any of its cheques. The Customer shall be solely re-
sponsible for any damages, which may result from having the cheque book, or any of its
cheques kept with any of the Customer’s successor(s) or a third party.

1.4) Drawings from current account: The Customer shall draw cheques in Arabic or Eng-
lish languages. The Bank shall not accept cheques written in any other language

The Bank has the right to refuse paying the value of cheques, drawings, and payment
orders drawn on the Customer’s account if the balance is not sufficient, even if the Cus-
tomer has credit balance in any other accounts with the Bank. The Customer will have to
authorize the Bank in writing to cover such amounts from the Customer’s other accounts
with the Bank.

Where a cheque has been endorsed, the Bank has the right to refuse paying the
value of such cheque. The Bank may, however, accept endorsed cheques where the
endorser is a Habib Bank AG Zurich customer’s and the Bank is able to verify the
signature of such endorser. Similarly, the Bank has the right to refuse paying the
value of cheques that has been altered, unless the alteration has been signed by
the Customer.

1.5) Stop payments of Cheques: The Bank will not accept instructions in connection
with stopping payment of a cheque(s) except in the event of loss or theft of a cheque(s)
or any other conditions as shall be allowed by law and agreed by the Bank. Such instruc-
tions must be in writing and the Customer will bear any loss, damage and cost due to this.
1.6) Closure of account: If cheque(s) issued by the Customer is returned unpaid on
account of inadequate funds, the Bank may apply charges in relation to such returned
cheque(s). In addition, the Bank may close the Customer account(s) pursuant to appli-
cable laws and regulations in the United Arab Emirates. In such an event, the Customer
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will return all unused cheques relating to the Customer’s account(s). The Bank may, in
the Bank’s absolute discretion, open in the Customer’s name another account without
cheques to replace the account which has been closed and to transfer any credit facilities
previously granted on the closed account (if any) to the new account.

If the Customer leaves the United Arab Emirates to take up residence in any other country,
the plastic cards and unused cheques are required to be returned to the Bank 14 days prior
to the Customer’s departure.

1.7) Fees and expenses: The Customer acknowledges that the Bank has the right to deb-
it the Customer’s account(s) with all fees and expenses paid or incurred in connection with
any dealing between the Bank or between the Customer and any third parties pursuant
to the Customer’s instructions.

1.8) Mini balance requi t: Current Accounts may be subject to a minimum
balance requirement as decided by the Bank.

If the minimum balance falls below the limit decided by the Bank. In addition, the Custom-
er’s current account shall be debited with maintenance charges, as published.

The Bank shall return cheques which have not been honored and other posting media
back to the Customer through ordinary or registered post, or any other means as the Bank
deems fit, to the last given address, and the Bank shall not be liable for any losses due
to postal errors, thefts or for any other liability which may arise in connection with this
service to the Customer.

Subject to any minimum balance requirement, interest may at the Bank’s absolute discre-
tion, be payable on the Customer’s Account(s) balance(s) in accordance with the Bank’s
prevailing rates, to be computed on the basis of the daily balance, and paid monthly.

2) Saving Account (B2)

2.1) Eligibility: The Customer is only eligible to open a saving account if the Customer
is 18 years of age or older.

2.2) Mini balance requi t: Saving accounts shall be subject to a minimum
balance requirement as decided by the Bank and in accordance with the prevailing rates
for saving accounts.

If the minimum balance falls below the limit, the Customer account shall be debited with
monthly maintenance charges.

2.3) Withdrawals from the Savings account: Cheque books will not be issued to saving
accounts. Withdrawals shall be made using forms designated for that purpose or ATM
cards or by any other instrument provided by the Bank in accordance with the Bank’s
systems applicable thereto.

The Customer can withdraw as frequently as the Customer require but subject to the
minimum balance being maintained.

2.4) Interest: Interest will be calculated on the minimum balance or otherwise specified
in the Customer’s account and in accordance with the Bank prevailing rates for saving
account.

The interest will be credited to the Customer account semi-annually in June and Decem-
ber, or at such other times as the Bank may communicate to the Customer.

The Bank reserves the right to vary the interest rate according to the currency or the
balance category.

3) Fixed Term Deposit Account (B3)

3.1) The Customer is only eligible to place a Fixed Term Deposit with the Bank if the
Customer is 18 years of age or older.

3.2) The Customer may place a Fixed Term Deposit with the Bank by opening and op-
erating a Fixed Term Deposit Account(s), which may be denominated either in AED or in
any foreign currency acceptable to the Bank. Fixed Term Deposit Account(s) is opened by
submitting a completed Fixed Term Deposit Application Form and making a deposit of
the principal sum (in clear funds) stated in the Customer Application Form with the Bank.

3.3) In order to open a Fixed Term Deposit Account, the Customer may need to main-
tain a current and/or saving account with the Bank. A current or saving account may be
opened by submitting a completed Current or Saving Account Application Form.

3.4) If the Bank agrees to open a Fixed Term Deposit Account in the Customer’s name
upon consideration of the Customer’s Application Form, the Bank shall, within a reason-
able period, issue a Confirmation of Deposit detailing the principal sum received, the
length of time for which the Customer’s principal sum will remain on deposit with the
Bank, the maturity date, the applicable interest rate payable by the Bank during the term
of the Customer’s Fixed Term Deposit, the interest amount due on maturity and the total
maturity value.

3.5) The Bank will pay interest on the principal sum at maturity of the Fixed Term Depos-
it, calculated and at the interest rate set out in the Customer’s Confirmation of Deposit.
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3.6) The Bank will pay interest on the principal sum on and from the date of receipt of
the principal sum (in clear funds) from the Customer until the maturity date, provided that
if the Bank receives the principal sum after banking hours or such other cut-off time as
the Bank may determine, the Bank reserves the right to calculate interest on the principal
sum on the next day on which the Bank is open for banking business.

3.7) Where the Customer Fixed Term Deposit would otherwise mature on a date on
which the Bank is not open for banking business, the maturity date of the Fixed Term
Deposit will instead be the next day on which the Bank is open for banking business.

3.8) The Bank may (but shall not be obliged to) automatically renew the Fixed Term
Deposit at the maturity date for the same period at the interest rate then applicable (as
determined by the Bank), unless the Customer instructs the Bank, in writing, otherwise
no less than three (3) banking business days prior to the maturity date of the Customer’s
Fixed Term Deposit.

3.9) If the Customer requests a withdrawal of all or part of the principal sum prior to the
maturity date, the Bank will charge the Customer a breakage fee and an interest rate
penalty. Such fees and interest rate penalties shall be determined by the Bank, in the
Bank’s discretion.

3.10) Where the Customer request an early withdrawal of part of the principal sum prior
to the maturity date (which shall not be permitted unless the Customer receives the Bank’s
written permission after the Customer’s request for such early partial withdrawal), the fees
and interest rate penalties will apply only to the amount of the principal sum the Customer is
withdrawing prior to the maturity date. All fees and interest rate penalties will be deducted
from the Customer’s Fixed Term Deposit Accounts or any other accounts the Customer has
with the Bank before the principal sum (and any interest) is made available to the Customer.
Total fees and interest rate penalties will never exceed the originally deposited principal sum.

3.11) If the Customer request a withdrawal of all or part of the principal sum (at any
time) in any currency (acceptable to the Bank) other than the currency in which the
Fixed Term Deposit is denominated, the Bank shall convert the total amount payable to
the Customer into the currency requested in accordance with condition 11 of the General
Terms and Conditions (Part A).

3.12) Amounts representing the principal sum and any accrued interest shall be paid in
the currency in which the Fixed Term Deposit Account is denominated.

3.13) The interest rate for any new deposit may be varied, changed, and modified at the
Bank’s sole discretion and without any prior notice. All the Bank’s current interest rates
for new deposits (including any special or promotional rates) are set out on the display
board in any of the Bank branches.

4) Call Account (B4)

4.1) Eligibility: The Customer is only eligible to open a saving account if the Customer
is 18 years of age or older.

4.2) Operation of the account: The operation of the account shall be assigned to the
Customer, the Customer’s representative, the Customer’s legal deputy, or the Customer’s
attorney, and no expiration of the capacity of whosoever operates the Customer’s account
shall be recognized unless the Bank receives a written notification from the Customer
amending the current instructions.

4.3) Mini bal i t: Call accounts shall be subject to a minimum balance
requirement as decided by the Bank and in accordance with the prevailing rates for call accounts.

4.4) Withdrawals from the Customer account: Withdrawals may be made from the
Customer call account subject to minimum withdrawal notice requirements specified from
time to time. Withdrawals will not be permitted from the Customer’s call account prior to
completion of the notice requirements. Cheque books will not be issued to call accounts.
Withdrawals shall be made by transfer of funds into another of the Customer’s account(s)
with the Bank or by any other instrument provided by the Bank in accordance with the
Bank systems applicable thereto.

The Customer can withdraw as frequently as the Customer requires but subject to the
minimum balance being maintained.

4.5) Interest: The Bank will pay interest on the daily credit balance of the Customer’s
call account from time to time, Interest will be credited to the Customer’s account either
semi-annually in June and December or at such other times and periods as the Bank may
communicate to the Customer.

The Bank reserves the right to vary the interest rate applicable to call accounts from time
to time, including on the basis of withdrawal notice periods, particular foreign currency
denominated accounts and balance categories.

Withdrawal notices shall be subject to such conditions or restrictions as the Bank may from
time to time, in its sole discretion determines.

In case of withdrawal otherwise than pursuant to the agreed notice, the Customer ac-
knowledges that the Bank will withhold interest on the withdrawn funds for the agreed
notice period.
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5) Joint Account (B5)

5.1) Title: The Customer (the joint account holders) agree that the title of the
Customer account will not give any person any right to the benefit of any par-
ticular current, saving, call, fixed or other account and that the account opening
form or related documentation will determine whether the particular account is
single or joint.

5.2) Conflicting instructions: If the Bank receives conflicting instructions from different
signatories to the Customer account, the Bank shall has the option at the Bank’s discretion
to require a fresh mandate from all the signatories or account holders before giving effect
to any instructions

5.3) Death of joint account holder: If a joint account holder dies or loses his legal ca-
pacity, the surviving joint account holder shall inform the Bank of the same in writing
immediately within a period not exceeding 10 days from the death or loss of legal capac-
ity. Upon receipt of such notice in writing, the Bank shall suspend all transactions from
the joint account until evidence is provided to the Bank satisfaction that the deceased
or incapacitated joint account holder’s successor or legal representative is appointed in
accordance with the applicable United Arab Emirates laws and regulations. The Bank shall
not be liable for any withdrawals that might take place prior to the Bank’s receipt of the
required written notice.

5.4) Overdraft: Any overdraft or other liability of your (the joint account holder’s) to the
Bank whatsoever shall be the joint and several responsibilities of all joint account holders.

6) ATM/Debit Card / ATM/Debit Cards (B6)

In addition to the terms and conditions, if any, set forth in the completed application
form and/or approval letter, the following terms and condition are applicable to ATM
Cards and Debit Cards (each as hereinafter defined) and related transactions with
the Bank.

In consideration of the Bank making available the ATM Cards and Debit Cards, the
Customer hereby acknowledges, accepts and understands the following:

6.1) General

6.1.1) A Bank’s automated teller machine card (an ATM Card) or a debit card (a Debit
Card) may at the Customer’s request be issued by the Bank for the Customer’s current or
savings account or for any of the Customer’s accounts or for any banking facilities from
time to time opened and maintained with or made available by the Bank at the Bank's
discretion to enable the Customer to have direct access to any of the accounts or to effect
banking transactions through the Bank’s Bank Online Services or by electronic means at
ATM, customer activated terminal, easy pay terminal or other terminal approved by the
Bank located within or outside the U.A.E. A Debit Card will further enable the Custom-
er to pay for purchases or make reservations of goods or services at merchant outlets
worldwide.

6.1.2) References in this section B to ATM/Debit Cards” are references to either an ATM
Card and/or a Debit Card.

6.1.3) The Customer’s use of any ATM/Debit Card shall constitute the Customer’s accept-
ance of these Terms and Conditions:

6.1.4) ATM/Debit Cards shall remain the Bank’s property and will be surrendered to the
Bank immediately upon the request of the Bank.

6.1.5) The Bank may change from time to time at its discretion and without prior notice
the available benefits and the scope of the services provided by the Bank in relation to
the ATM/Debit Card

6.1.6) The Customer accepts the Bank’s record of all ATM/Debit Cards transactions as
conclusive and binding for all purposes.

6.1.7) No ATM/Debit Card is transferable and any Customer may not pledge an ATM/
Debit Card as security for any purposes whatsoever.

6.1.8) The Bank shall not be liable to the Customer for any failure in performing the
Bank’s obligations or providing any service in connection with any computer, telecommu-
nications or other technical failure.

6.1.9) The Customer understands that all withdrawals (whether in AED or a foreign
currency) will be subject to limits determined from time to time by the Bank.

6.1.10) Use of an ATM/Debit Card doesn’t change the terms and conditions of any
other agreement between the Bank and the Customer

6.1.11) The Bank shall not be responsible for or be in any way liable for any loss or
damage howsoever incurred or suffered by the Customer by reason of the Bank, any
member institution, any other bank or financial institution, any ATM or terminal or any
other party refusing to allow a transactions or accept or to honor the ATM//Debit Card
or the ATM/Debit Card numbers or the PIN.
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6.1.12) Where Customer has failed to respond to the Bank’s written notices requesting
the Customer to provide required Identification details to update the Bank’s records, the
Bank will, with prior notice, temporarily block Debit & Credit Cards for all types of trans-
actions, including ATM withdrawals and may temporarily disallow transactions in account
till records are updated.

6.2) Use Of The Card

6.2.1) The Customer may collect the ATM/Debit Card from the Bank or at the risk
of the Customer the ATM/Debit Card may be sent by post to the address notified by
the Customer to the Bank. The Bank may at its discretion require that the Customer
complete mandatory procedures in order to activate the ATM/Debit Card. Until such
procedures (if any) have been completed, no transactions may be undertaken with
the ATM/Debit Card. Upon receipt of an ATM/Debit Card, the Customer or authorized
user shall sign the ATM/Debit Card. In the event the Customer doesn’t wish to have
an ATM/Debit Card, he shall promptly inform the Bank through Phone Banking and
cease use of the ATM/Debit Card, cut the ATM/Debit Card in half and return both
halves to the Bank.

6.2.2) The Customer will be responsible for all transactions processed by use of an ATM/
Debit Card regardless of whether (1) the transactions are processed with the Customer’s
knowledge or express or implied authority or (2) the transactions may be the result of
a fraudulent act. The Customer hereby authorizes the Bank to debit the Customer’s ac-
count/s with the amount of any withdrawal, transfer or transaction in accordance with
the Bank’s record of transactions.

6.2.3) Before using or attempting to use an ATM/Debit Card, the Customer will always
ensure that sufficient funds are available in the Customer’s Account(s) or that a prior
arrangement with the Bank has been made.

6.2.4) If the Customer undertakes any transaction that exceeds the available balance(s)
of the account(s) or facility(ies) tied to any ATM/Debit Card, the Bank may refuse at
its discretion to permit such transaction. If however, for whatever reason, the Customer
exceeds any such available balance or facility, the Customer shall forthwith pay to the
Bank, upon demand by the Bank, the full sum by which such available balance or facility
is exceeded and the Bank may at its discretion charge the Customer its prevailing fees
or charges.

6.2.5) The Customer authorizes the Bank to debit any of the Customer’s accounts with
the amount of any withdrawal or other transaction affected by use of an ATM/Debit Card.

6.2.6) The Bank shall have the discretion from time to time to set or change the daily
cut off time without notice or responsibility to the Customer. Any transaction by use of
an ATM/Debit Card after such cut off time shall be treated as a next working day value
transaction.

6.2.7) Cash, cheques or instruments deposited at any terminal by use of an ATM/Debit
Card will be credited to the Customer’s account after the Bank’s verification of the deposit.
The amount of deposit verified by the Bank shall be deemed the correct amount of the
deposit. The record issued by any terminal only represents what the Customer claims to
have deposited. Cheques that are deposited will be sent for collection and the funds will
be available only after the cheques have cleared in accordance with the terms hereunder
and the Bank’s other policies and procedures.

6.2.8) All transactions and obligations arising from the use of an ATM/ Debit Card in
relation to a joint account shall be binding on, and the joint and several obligations
of all the joint account holders. If requested, the Bank may in its discretion make
available more than one ATM/Debit Card to the Customer according to such further
terms and conditions as the Bank may require. Additional ATM/Debit Cards may be
made available to additional authorized users for the account or for supplementary
ATM/DEBIT cardholders (who, for purposes of the ATM/Debit Card, shall also be con-
sidered authorized users for the account). For the avoidance of doubt, these Terms and
Conditions and all transactions thereunder will be binding on all account holders and
authorized users (including any supplementary ATM/Debit cardholders). In addition to
the aforesaid, and as a separate undertaking, the account holders shall be fully liable
(on a joint and several basis) to the Bank for all transactions and obligations arising
from the use of an ATM/Debit Card by all authorized users (including any supplemen-
tary ATM/Debit cardholders) notwithstanding any legal disability or incapacity of the
authorized user, and the account holder shall indemnify the Bank (on a joint and sev-
eral basis) against any loss, damage, liability, costs and expenses, incurred or suffered
by the Bank by reason of any breach of these terms and conditions by any authorized
user (including any supplementary ATM/Debit cardholders). A supplementary ATM/
Debit cardholder may be assigned a specific limit that shall constitute the maximum
transaction limit for such card. Notwithstanding this fact, if a supplementary ATM/
Debit cardholder nevertheless completes a transaction that exceeds the limit, the
transaction will be binding on the account holders. Other than the authorized users
(including any supplementary ATM/Debit card holders) for the relevant account(s),
the Customer will not allow any other person to use an ATM/Debit Card.
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6.2.9) To enable use of an ATM/Debit Card at any terminal or electronic network in or
outside the U.AE.,, the Customer consents to (1) the Bank’s participation from time to
time in any network permitting such use, (2) the release and transmission of data and
information with respect to any of the Customer’s accounts to any participants in such net-
work and (3) the storage and processing by any means of the such data and information
by any participants in such network. The Customer further consents to the compliance by
the Bank and the said participants in such network with the laws and regulations of their
respective jurisdictions governing disclosure of account information to which the Bank and
the said participants maybe respectively subject.

6.2.10) With respect to goods or service acquired with an ATM/Debit Card, the Bank
shall not be responsible or in any way liable to the Customer or any third party (1) for any
defect or deficiency in such goods or services (2) for any breach or non-performance by
a third party or (3) for any loss or injury including by reason of any mechanical or other
malfunction of any such goods.

6.2.11) The Bank shall not be liable to the Customer or to a third party if the ATM/Debit
Card is not honored or accepted, nor if the Customer or any third party incurs any loss or
injury including by reason of any mechanical or other malfunction.

6.2.12) The Bank shall be entitled to treat the following as evidence of a transaction
properly concluded by the Customer through the use of an ATM/Debit Card:
6.2.12.1) any sales draft, transaction record, credit voucher, cash disbursement draft or
other charge record bearing the imprint or other reproduction of information printed on
an ATM/Debit Card and duly completed, or

6.2.12.2) The Bank’s record of any transactions effected by the use of any ATM/ Debit
Card including but not limited to any record in any medium related to transactions effect-
ed via mail order, telephone or the internet

6.2.13) If a transaction disputed by the Customer is subsequently proven to have been
originated by him, the Bank retains the right to charge back, as from the date when the
transactions took place, the transaction amount along with the Bank’s prevailing fees or
charges and any additional fees and expense incurred by the Bank in the investigation
thereof.

6.2.14) The Bank will credit the Customer’s account with the amount of any refund only
upon receipt of a properly issued credit voucher from the third party merchant or other
establishment.

6.2.15) In the event of any dispute between the Customer and any merchant or third
party bank or financial institution or any other person, the Customer’s liability to the Bank
shall not in any way be affected by such dispute or any counterclaim or right of set off that
the Customer may have against such merchant, bank or financial institution or person.

6.2.16) The Customer acknowledges that electronic funds lodgments cannot be made to
the Customer’s account by means of electronic debit card transfer.

6.3) Fees & Charges

6.3.1) The Customer shall pay to the Bank the fees and charges listed in the schedule of
fees and charges for the ATM/Debit Card, and the Customer hereby authorizes the Bank
to debit its accounts with the Bank without prior notice in order to affect payment of all
fees and charges payable to the Bank hereunder. A handling charge, listed in the sched-
ule of fees and charges, is payable by the Customer to the Bank immediately upon the
request of the Bank for the issue of a replacement ATM/Debit Card. Additional charges,
as listed in the schedule of fees and charges or as otherwise prescribed by the Bank, are
payable by the Customer to the Bank immediately upon the request of the Bank, for the
provisions of copies of sales/cash advance drafts and any further services the Bank may
provide from time to time.

6.3.2) All transactions and all charges and fees shall be debited to the Customer’s Ac-
counts in the currency of the Account and shall be listed in the Account statement.

6.4) Use Of The Card Outside The UAE

6.4.1) All withdrawals and other transactions made with an ATM/Debit Card outside the
UAE or otherwise in a foreign currency constitute a payment at the Bank’s branches in
the UAE and a remittance to the country where the withdrawal or transaction is affected
(at the Bank’s prevailing rates of exchange). The Bank may in its discretion charge a
processing fee plus other charges at the Bank’s prevailing rates for all foreign currency
transactions. The Customer will reimburse the Bank for all costs and expenses the Bank
incurs as a result of such transactions.

6.4.2) The number, amount and currency or withdrawals shall be limited and subject to
any restrictions of the terminal or outlet required under applicable laws and regulations
or by these Terms and Conditions

6.4.3) Use of an ATM/Debit Card outside the UAE shall not in any way (1) cause
an account domiciled in the U.A.E. to be treated as or deemed to be an account
domiciled in any other country in which the Bank is located or (ii) cause or give
rise to any liability to any other branch, subsidiary, parent or affiliate of the
Bank.
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6.4.4) The Customer agrees that the Customer’s right to make a withdrawal and
the number of amount of withdrawals are subject to the laws, rules and regulations
(including without limitation, any exchange controls, regulations or limitations) of
the UAE, the country in which such withdrawal is requested and the institution that
owns the terminal.

6.5) Personal Identification Number (PIN)

6.5.1) The Bank will issue a PIN to the Customer to use at ATMs and terminals that will
accept the ATM/Debit Card. The Customer agrees that:
6.5.1.1) The PIN may be sent by post to the Customer at his risk

6.5.1.2) The Customer shall not disclose the PIN to any persons and shall take all possible
care to prevent discovery of the PIN by any person and;

6.5.1.3) The Customer shall be fully liable to the Bank for all transactions made
with the PIN whether with or without the knowledge or authorization of the Cus-
tomer

6.5.2) The Customer shall take all the reasonable precautions to prevent the loss or theft
of an ATM/Debit Card and shall not disclose the PIN to any party.

6.6) Lost Or Stolen ATM/Debit Card Or PIN

6.6.1) In the event that an ATM/Debit/Credit Card is lost or stolen or the PIN is disclosed
to any other party, the Customer shall immediately, thereafter, report the said loss, theft
or disclosure, together with the particulars of the ATM/Debit/ Credit Card, to the Bank by
telephone or in person and to the Police or other relevant authorities of the county where
such loss or theft or disclosure occurred. Until the loss, theft or disclosure (as the case may
be) is reported to the Bank, the Customer will be responsible for all transactions charges
or under processed on the ATM/Debit/Credit Card.

6.6.2) The Bank may at its discretion issue a replacement ATM/Debit Card for any lost
or stolen ATM/Debit Card or new PIN subject to these Terms and Conditions or such other
terms and conditions as the Bank may require (at its discretion).

6.6.3) In the event that the lost or stolen card is recovered by the Customer,
he shall immediately return the same cut in half to the Bank without using it.
The Customer shall not use the PIN after reporting the disclosure thereof to
the Bank.

6.7) Termination / Withdrawal Of The ATM / Debit Card And Related Service:

6.7.1) The Bank may terminate this service (at its discretion) by giving the Customer
prior notice. Upon such termination the Customer must immediately cease all use of the
relevant ATM/Debit Card(s) and return the ATM/Debit Card(s) to the Bank, and all appli-
cable fees and charges shall be immediately due and payable to the Bank. All covenants,
duties and obligations of the Customer contained herein shall continue in full force and
effect notwithstanding the termination of an ATM/Debit Card/Credit Card.

6.7.2) The use of an ATM/Debit Card shall be suspended or terminated immediately
upon the suspension or termination (as the case may be) of the account(s) or facility(ies)
of the Customer.

7) standing Instruction (B7)

7.1) The Bank will process any standing instruction from the Customer only if the Custom-
er has sufficient cleared funds available in the Customer’s relevant account.

7.2) If on successive occasions, sufficient cleared funds are not available in the
Customer’s relevant account for the Bank to process a standing instruction, the
Bank may not further process that instructions instance at the Bank’s sole dis-
cretion.

7.3) The Bank may at the Bank’s sole discretion determine the order of priority of pay-
ment of standing instructions over cheques drawn on, or other payments to be withdrawn
from, the Customer account(s).

7.4) The Bank may in the Bank’s sole discretion make a payment pursuant to a stand-
ing instruction in circumstances where the Customer does not have sufficient cleared
funds available in the Customer’s relevant account for such payment. The amount of
any shortfall of cleared funds available for a payment shall constitute an overdraft.
The Customer will be liable to repay the amount of such overdraft and any applicable
interest and charges on any temporary overdraft arising as a result of payment of a
standing instruction.

7.5) The Bank will not be responsible for any delays, losses in transit, errors of trans-
mission, computer error or other errors attributable to the Bank or to any correspond-
ent bank.

7.6) The Customer may amend or cancel any standing instruction by giving the Bank
prior notice. Such cancellation and amendment request must be communicating to the
Bank at least 15 days’ prior notice.
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7.7) The Bank may ask the Customer to provide the Bank with any information or
documents relating to a particular standing instruction the Customer has requested. If
the requested information or documents is not provided, the Bank may not process that
particular standing instruction.

8) Overdraft Facility (B8)

8.1) The Bank expects the Customer to keep the Customer’s account(s) with the Bank in credit.
However, the Bank understands that from time to time the Customer may need to request the
Bank to make available the overdraft services available to the Customer. It is entirely within the
Bank’s discretion whether the Bank agree to make those services available to the Customer and
the Bank shall be entitled to charge the Customer fees for such services, as explained below.

8.2) The Customer should request the Bank to make the Bank's overdraft services available
to the Customer before the Customer’s account goes into overdraft. In order to make such a
request the Customer is required to complete the necessary application form. Such applica-
tion form is available at the Bank’s branches. If the Bank agrees to such a request, then the
Bank will inform the Customer the limit of the overdraft the Bank is making available to the
Customer and the fees (if any) which the Customer must pay for this service, as well as the
interest rate that applies to the amount of any overdraft that the Customer uses from time
to time. the Bank will confirm these details with the Customer in writing or electronically.

8.3) If the Customer does not request the Bank to make overdraft facilities available to
the Customer in accordance with condition 8.2 of this Part B (8), the Customer may still
request the use of the Bank’s overdraft facilities by seeking to make a payment on the
Customer’s account (for example by writing a cheque or by using the Customer’s debit
card or making a standing order or direct debit payment) even though there is insufficient
funds standing to the credit of the Customer’s account to meet such a payment. When
the Customer seeks to make such a payment, or if such a payment would cause the Cus-
tomer to exceed the limit of an overdraft agreed with the Customer in accordance with
condition 8.2 of this Part B (8), it shall be entirely within the Bank’s discretion whether
the Bank agrees to process the Customer’s payment. Whether or not the Bank does so,
the Bank shall be entitled to charge the Customer the Bank's fees for considering whether
to process each such payment and interest, as set out in the Bank Additional Conditions.

8.4) When the Bank makes the Bank’s overdraft services available to the Customer in
accordance with condition 8.3 of this Part B (8), the Bank may ask the Customer to make
an immediate payment into the Customer’s account to reduce the amount of the overdraft
the Bank has agreed to make available to the Customer.

8.5) Unless the Bank has specifically agreed otherwise with the Customer, the Bank may
demand the repayment of, or reduction in, the Customer’s overdraft at any time. Until the Cus-
tomer repays the Bank in full, the Bank will charge interest and fees at the rates set out in the
additional conditions both before and after any court order in the Bank’s favour for repayment.

8.5.1) Unless the Customer obtains an overdraft facility, cheques causing the Customer’s
account/s to be overdrawn will not be honored. In the event the Customer does obtain an
overdraft facility, cheques causing the Customer’s Account(s) to be overdrawn in excess
of the permissible limit will not be honored. If such cheques are inadvertently honored by
the Bank, the Customer shall repay the amount overdrawn together with interest at the
Bank’s overdraft rate and the Bank’s prevailing charges on demand”.

8.5.2) If the Customer’s Account is overdrawn for any reason the Customer understands that
the Bank will charge the Customer interest calculated on a daily basis at the Banks prevailing
rate and the Bank'’s prevailing fees and charges, all of which may be debited to the Account.
Unless otherwise agreed in writing, the Customer will promptly and without any requirement of
notice from the Bank, deposit funds in the Customer’s Account(s) in an amount not less than the
amount withdrawn. Unless otherwise agreed in writing, the Customer understands that the Bank
is not obliged to permit overdraft in the Customer’s Account after having done so previously.

9) Investment Services (B9)

The terms and conditions contained in this Part B (9) apply to any Investment services pro-
vided by the Bank. The terms and conditions contained in this Part B (9) should be read in
conjunction with the General Terms and Conditions (Part A) and the Additional Conditions,
which also apply to any Investment services provided by the Bank.

9.1) Definitions

“Account” means any current,/savings/call or any other banking transaction account held
by the Customer with the Bank and designated by the Customer as the relevant bank ac-
count for the purposes of conducting the transactions under the provisions of this Part B (9).

“Investment” means any investment, including but not limited to securities (other than
shares of companies established in the UAE or other Gulf Corporation Council states (Bah-
rain, Kuwait, Oman, Qatar and Saudi Arabia), Units in funds, structured notes, insurance
products or other products which may be referred to the Customer by the Bank and in
respect of which the Bank act as the Customer’s agent on any subscription, purchase,
sale or redemption.

“Units” means Units, or shares of any class (other than shares of funds established in
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the UAE or other Gulf Corporation Council states (Bahrain, Kuwait, Oman, Qatar and Saudi
Arabia), in a fund including any fractions or decimals of units or shares.

9.2) Execution only dealing service

9.2.1) The Customer appoints the Bank to act on the Customer’s behalf to subscribe,
purchase, sell redeem and/or hold Investments on the Customer’s instructions and in
accordance with this Customer Agreement.

9.2.2) The Bank will execute orders in relation to Investments on the Customer’s behalf
in accordance with the Customer’s specific instructions. The Bank will not advise the Cus-
tomer about the merits of a particular transaction and the Bank is under no obligation to
satisfy ourselves that the transaction is suitable for the Customer.

9.2.3) The Bank’s relationship envisages making investments on the Customer’s behalf
in Investments. All dealings between the Bank and the Customer in relation to Invest-
ments are done on the basis that the Bank is merely facilitating Investments made by
the Customer from time to time. Nothing in this Customer Agreement shall be construed
as a relationship or contract of agency between the Bank and the Customer in terms of
the applicable laws of the United Arab Emirates or that the Bank fulfill any advisory or
intermediary function in terms of Central Bank regulations or any other applicable law.

9.3) Provisions applicable to the execution only dealing service

9.3.1) All decisions on whether to invest in hold or dispose of any Investment or to enter
into any agreement resulting from or effected using the Bank’s services under this Part
B (9) is yours and the Bank shall only enter into transactions as the Customer instructs.

9.3.2) If the Bank provides any information on Investments or markets such as research
recommendations, market trends, investment analysis or commentary upon the perfor-
mance of selected Investments this should not be construed as a recommendation or the
provision of advice and the Customer should seek the Customer’s own advice as to the
suitability of any Investment mentioned.

9.3.3) The Bank may, on the Customer’s instructions, effect transactions relating to In-
vestments on any market, negotiate and execute counterparty and account opening doc-
umentation on the Customer’s behalf and take all routine or day to day decisions and oth-
erwise act as the Bank consider appropriate in implementing the Customer’s instructions.

9.3.4) The Customer takes full responsibility for all investment decisions and if necessary
the Customer shall seek advice from independent, legal, financial and professional advi-
sors. The Bank shall not be responsible or liable for any losses incurred by the Customer as
a result of any subscription, purchase, holding, sale or redemption of any Investments by
the Bank’s acting on the Customer’s behalf.

9.3.5) The Customer confirms that the Customer is acting for the Customer’s own account
in relation to all transactions executed under this Part B (9).

9.4) Custody service

9.4.1) The Bank may, without any obligation to do so, provide certain services in relation
to the Investments, i.e. the safekeeping of the Customer’s Investments, the settlement
on the Customer’s behalf of any transactions the Bank effect under this Part B (9), the
collection of income, the presentation for redemption or payment of any Investments that
is redeemed or called and otherwise administering the Investments.

9.4.2) All Investments will be held in the Bank’s name and will be held by the Bank or by
a sub-custodian appointed by the Bank until and unless not specified.

9.4.3) The Bank may employ agents (including members of the Habib Bank AG Zurich
Group) to perform administrative, custodial and ancillary services in order to assist the
Bank in providing the services referred to in condition 9.4.1 of this Part B (9) and authorize
them to do the same. the Bank’s liability for all matters so delegated to a member of the
Habib Bank AG Zurich Group shall be unaffected by the delegation. In all other cases, the
Bank will exercise reasonable skill and care in the selection, use and monitoring of any
agents (including sub-custodians) appointed under this condition, but shall not otherwise
be liable for their acts or omissions except to the extent any loss results from the Bank’s
gross negligence, willful default or fraud.

9.4.4) The Bank shall exercise any voting or other rights, privileges and options associ-
ated with any Investments only upon the Customer’s specific instructions and provided
the Customer gives the Bank enough time to follow the Customer’s instructions. If the
Bank, in the Bank’s sole discretion, decide to exercise any such right, privilege or option
without specific instructions from the Customer, the Bank may do so (without any obli-
gation whatsoever), acting in what the Bank in the Bank’s sole discretion deem to be in
the Customer’s best interests in the circumstances and where failure to do so may be
detrimental to the Customer’s interests.

9.4.5) The Bank shall issue a statement listing all the Investments held by the Bank
on the Customer’s behalf upon receiving a written request from the Customer to do so.

9.4.6) Where Investments are in un-certificated form or is otherwise transferable by
book entry transfer, the Bank may (where this is usual market practice) use the service
of any securities depositary, clearing or settlement system, account controller or other
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participant in the relevant system (or allow the Bank’s sub-custodian to do so) on such
terms as the Bank or they think fit for the purposes of the holding and transfer of such
Investments (or any entitlements to them). The Investments or entitlements shall be
separately identifiable from any Investments or entitlements held in the same system
for the Bank’s account.

9.4.7) The Customer Investments may be pooled with those of other clients
(including other clients of any of the Bank’s sub-custodians), in which case in-
dividual client entitlements may not be identifiable by separate certificates, or
other physical documents of title, entries on the register or equivalent electronic
records. In the event of an irreconcilable shortfall after the Bank default or that
of a sub-custodian, the Customer may not receive the Customer’s full entitlement
and may share in that shortfall pro-rata among the Bank’s other customers or
those of the sub-custodian.

9.4.8) Where the Bank is notified of any class action or group litigation or arbitration that
is being proposed or taken concerning the provider of any Investments or that is other-
wise relevant to any Investments, the Bank shall not be obliged to inform the Customer
about or take any other step in relation to that notification.

9.4.9) Where the Customer’s Investments have been pooled with those of third parties,
distribution of entitlements to any benefits or entitlements arising as a result of corporate
events shall be allocated pro-rata. Fractions of entitlements that arise as a result of this
process will be rounded down to the nearest whole unit.

9.5) Dealing on the Customer’s behalf

9.5.1) The Bank may deal for the Customer on such markets and exchanges and with or
through such counter parties as the Bank thinks fit. The Bank may take such steps as is
necessary to enable the Bank to comply with the rules, regulations and proper market
practice of any such market or exchange.

9.5.2) When the Bank deals for the Customer, the Bank may combine the Customer’s
order with the Bank’s own orders and orders of other clients if by doing this the Bank
reasonably believe that the Bank will obtain a better price than executing the Custom-
er’s order separately. However, this may not always prove to be the case, and on some
occasions the Customer may obtain a less favorable price as a result. Where the Bank
combine orders, the Bank may execute the combined order in a series of deals and treat
the Customer as having dealt at an average price. The Bank shall be permitted to allow
brokers with whom the Bank deals on the Customer’s behalf to combine such deals with
their own and with those on behalf of their customer subjects to any laws and regulations
applicable to them.

9.5.3) The Bank may, at the Bank’s discretion and on such terms as the Bank from time
to time agree (including as to debit interest), lend funds to the Customer by way of over-
draft to settle transaction effected for the Customer when purchase monies is payable
before the proceeds of sale of other Investments is received.

9.6) Matters relevant to specific types of Investment

When the Bank deal for the Customer on specific types of Investments, the Bank will
provide the Customer with a detailed set of terms and conditions relevant to the specific
Investment. The Bank will only deal with these specific types of Investments (on the Cus-
tomer behalf) if the Customer agrees to the terms and conditions relevant to the specific
Investments. The Bank may also provide the Customer with any additional information
that the Bank believes is relevant.

9.7) Portfolio valuations and accounting for transactions

9.7.1) Reports and valuations in respect of Investments may be sent to the Customer
from time to time. In preparing the reports and valuations the Bank uses information
from sources that the Bank reasonably believes to be reliable. However, the Bank accepts
no liability for any loss arising from inaccuracies in the data provided to the Customer
save to the extent it arises as a result of the Bank’s gross negligence, willful default or
fraud. Variations in market conditions and the applicability of fees, charges, commissions
and taxes will mean that the prices shown in the statements do not necessarily reflect
realizable values.

9.7.2) The Bank shall dispatch periodical statements and confirmations of all transactions
to the Customer postal address or electronic mail address as stated in the Bank’s records.
the Customer should carefully check the statement on receipt and notify the Bank in writ-
ing of any error or discrepancy within 15 (fifteen) days of the date on which the statement
is sent to the Customer. If the Customer does not give the Bank such notice, the statement
shall be deemed to be correct and the Customer may not thereafter raise any objection to
such statement. If the Customer does not receive a statement of account for any period, it
is the Customer’s responsibility to demand a statement from the Bank within one month
of the date on which the statement would normally been sent.

9.8) Transaction processing for Investments

9.8.1) All transactions to be processed for subscription, purchase, sale or redemption
of Investments will be conducted through the Customer’s Account(s) with the Bank. Any
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proceeds relating to any Investments will be credited to the Customer’s Account with the
Bank, unless the Bank receives contrary instructions from the Customer. Prior to crediting
the Customer’s Account, the Bank may make the necessary deductions pursuant to this
Part B (9) and Part A of this Customer Agreement.

9.8.2) Only upon final receipt of freely transferable funds in relation to Investments ei-
ther from the Investment provider or sub-custodian (holding the Investment) shall the
Bank credits all payments due to the Customer including interest, dividends relating to
the Investments held on the Customer’s behalf. The Bank assumes no liability for late
payment and/or any delays in such payments.

9.8.3) The Bank may in the Bank’s absolute discretion refuse any order made by the
Customer for an Investment.

9.8.4) The Customer acknowledges that the Bank will not be liable for any loss of value
in any Investment between the time when the Customer gives the Bank instruction to
subscribe, purchase, sell or redeem a particular Investment and when the Customer’s
order is actually processed and the Investment is subscribed for, purchased, sold or re-
deemed.

9.8.5) Subject to there being sufficient cleared funds in the correct currency comprised
in the Customer’s Account(s) (covering the applicable costs to subscribe, purchase, sell
or redeem as well as all applicable fees, commissions and charges relating thereto) at
the relevant time which is not required to settle any transaction entered into on the
Customer’s behalf under this Customer Agreement, the Bank will process instructions to
subscribe, purchase, sell or redeem the Customer’s Investments based on the Customer’s
instructions;

9.8.5.1) where they are received before the relevant cut-off time on a working day, on
that day or on any later date specified in the instructions (or the next following working
day if such date is not a working day); or

9.8.5.2) Where they are received after the relevant cut-off time on any given day or
on a day that is not a working day, on the next following working day or on any later
date specified in the instructions (or the next following working day if such date is not
a working day). The Bank will, on request, advise the Customer of the cut-off times for
instructions.

9.8.6) The Customer may provide the Bank with the Customer’s instructions in relation
to Investments in accordance with the terms of condition 3 of Part A of this Customer
Agreement.

9.8.7) Any steps taken by the Bank; which does not form part of the Customer’s specific
instructions relating to Investments shall be deemed to have been taken as part of a
general objective set by the Customer to the Bank to act on the Customer’s behalf in
relation to the Investments.

9.8.8) The Customer authorizes the Bank to accept instructions from individuals author-
ized in accordance with the mandate/instructions given in any Account opening form, or
by attorney(s) duly authorized by the Customer’s without making any enquiry until such
time as the Customer give the Bank written notice to the contrary.

9.8.9) The Bank may keep any share of any commission paid as a result of transactions
the Bank may carry out for the Customer, including transactions made through an asso-
ciate or third party.

9.9) Joint Investments

9.9.1) Joint account holders can also avail of the services under this Part B (9). In such
circumstances the Investments will be deemed to be for the benefit of all the joint ac-
count holders.

9.9.2) If Investments is held jointly and the Bank receives conflicting instructions from
different signatories of the Account, the Bank may require a fresh mandate from all the
signatories in respect of that Account before giving effect to any instructions. However,
the Bank shall not be liable for having acted on any conflicting instructions.

9.9.3) In the event of the death or legal disability of any of the individual joint account
holders, the other individual(s) shall immediately, (but in any event not later than 10
days after such death or legal disability), inform the Bank in writing of such death or legal
disability. In the absence of such written notice, the survivor(s) shall be liable for any
claim made against the Bank that arises from the continuation of transactions relating to
Investments. On receipt of the notice all activity in relation to the Investments held jointly
shall be frozen until the legal successor(s) of the deceased or legally disabled individual is
appointed by the relevant Court or department or authority.

9.10) Charges, interest and payment

9.10.1) The Bank will charge fees and commissions in respect of the Bank’s services
under this Part B (9) and pay credit interest and charge debit interest in accordance with
the Bank’s published tariffs.

9.10.2) The Customer will be liable for any costs properly incurred under this Part B (9),
including reasonable commissions and transfer and registration fees, taxes, stamp duties
and other fiscal liabilities. In particular, the Bank shall pass on to the Customer brokerage
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charges incurred by the Bank for transactions effected for the Customer. Such charges will
be indicated on the relevant contract or advice note. When the Bank effects deals for the
Customer’s under this Part B (9), the Bank may make a dealing charge to a third party
other than a member of the Habib Bank AG Zurich Group, and in these circumstances it will
be indicated on the relevant contract or advice note. The Bank may also pay a portion of
any dealing charges to a member of the Habib Bank AG Zurich Group.

9.10.3) The Bank or members of the Habib Bank AG Zurich Group may receive and retain
commission in relation to Investments that the Bank purchases in providing the Bank’s
services under this Customer Agreement. Further details will be supplied on request.

9.10.4) Where the Bank effect foreign currency conversions, the Bank will do so at the
Bank's prevailing rate of exchange on the working day on which the conversion is af-
fected. The Bank shall charge commission on foreign currency conversions that the Bank
transacts with or for the Customer under this Part B (9). The rate of commission will vary
depending on the size and nature of the transaction concerned.

9.10.5) All Investment transactions entered into by the Customer where the Customer
avails of any credit facilities offered to the Customer will be charged at the rates as ad-
vised to the Customer and will be subject to change at the Bank’s discretion. the Customer
may also be required to meet any other call for further funds made under the terms of any
such Investments made on the Customer’s behalf or agreed between the Bank and the
Customer based on fluctuations in the market value of such Investments.

9.11) Security and set-off

9.11.1) Without prejudice to any other right that the Bank may be entitled to exercise
over the Customer’s Investments the Customer agrees that the Bank may retain, transfer
or sell any of the Customer’s Investments as far as is necessary to enable the Bank to
settle any transactions entered into on the Customer’s behalf under this Part B (9) and to
pay any of the Customer’s outstanding liabilities under or in connection with this Part B
(9), including any liability to the Bank.

9.11.2) The Customer’s Investments shall be subject to a general lien in the Bank’s favor
to the extent that any costs, losses, claims or other amounts that the Customer is obliged
to pay the Bank under this Customer Agreement or in respect of which the Customer is
obliged to indemnify the Bank remain unpaid.

9.11.3) The Customer agrees that the Customer’s Investments are subject to a lien in
favor of any sub-custodian, nominee or agent appointed by the Bank in accordance with
this agreement in respect of charges relating to the administration and safekeeping of
such Investments or of any depositary or settlement system.

9.12) The Customer’s obligations

9.12.1) The Customer warrants and undertakes:

9.12.1.1) that the Customer has full power and authority to enter into and perform the
Customer’s obligations under this Part B (9) and to give the Bank instructions in relation to
the Investments and that, as at the date transferred to the Bank or the Bank’s sub-custo-
dian or nominee, the Investments is free from all liens and charges;

9.12.1.2) that the Customer will not deal in the Investments or authorize any other
person to do so and shall not take or omit to take any step that will result in any lien or
charges arising over the Investments; and

9.12.1.3) That any information the Customer has provided to the Bank for the purpose
of establishing the arrangements contemplated by this Part B (9) (including as to the
Customer’s status, residence and domicile for tax purposes) is complete and correct in
all material respects.

9.12.2) The Customer agrees to notify the Bank promptly if there is any material change
to any information referred to in condition 9.12.1 of this Part B (9) and to provide further
information the Bank reasonably request in order to enable the Bank to perform the
Bank’s obligations under this Part B (9) or comply with any applicable law or regulation.
Failure to do so may adversely affect the quality of the service the Bank is able to provide.

9.12.3) The Customer agrees to make any payment and/or deliver any cash or other
Investments on or before the due date: (a) in settlement of any transaction entered into
between the Bank or by the Bank on the Customer’s behalf under this Part B (9); (b) to
maintain or supplement any deposit or margin in respect of such transactions; and (c) to
meet any other call for further funds made under the terms of any investment made on
the Customer’s behalf or agreed between the Bank against foreign exchange fluctuations.

9.12.4) The Bank may deduct from any account the Customer hold with the Bank or
members of the Habib Bank AG Zurich Group (whether as a result of services provided
under this Part B (9), or otherwise) any amount necessary to discharge the Customer’s
obligations under condition 12.3 of this Part B (9).

Except to the extent it results from the Bank’s gross negligence, willful default or fraud or
that of any member of the Habib Bank AG Zurich Group in carrying out functions delegated
to it under this Part B (9), the Customer shall indemnify the Bank and members of the
Habib Bank AG Zurich Group and keep the Bank harmless against any loss, cost, expense,
damage, claim or other liability whatsoever (including reasonable legal costs or other
reasonable costs in connection with investigating and defending any claim or liability)
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resulting from the Customer’s failure to comply with this Part B (9) or arising in connection
with any action properly taken by the Bank or by the Bank’s agents under this Part B (9).
9.12.5) The Customer must send the Bank any dividends or other benefits which the Cus-
tomer receives but is no longer entitled to, or the Bank may take these amounts from the
Customer’s Investments or the Customer account(s), or claim them from the Customer.
The Bank will then send them to the person(s) entitled to them.

9.13) Anti-Money laundering requirements

The Customer acknowledge that the Bank is required to adhere to certain requirements
(the “Money Laundering Requirements”) relating to the prevention of money laundering
and terrorist financing. In complying with the Money Laundering Requirements, the Bank
may need to provide information relating to the Customer’s identity and nationality (or
of the beneficial owner of the investments or person acting on the Customer’s behalf)
and any Investments the Customer has ordered (“Money Laundering Information”). The
Customer therefore agrees to provide the Bank with such Money Laundering Information
and consent to the Bank’s disclosing such information to any regulatory authority or in-
vestment/fund manager, as is required in order to comply with the Money Laundering
Requirements.

9.14) General

9.14.1) The Customer understands and agrees that the Bank does not take responsibility
for or:
» Guarantee payments on any Investment;

» Guarantee the liquidity of any Investment;

» Make any offer to buy back any Investment;

» Guarantee the redemption or repayment of any Investment on maturity;
» Guarantee the payment of interest or dividend; or

» Promise, indicate or guarantee any returns.

9.14.2) The Customer understands and agrees that any Investment made is not a deposit
with the Bank. The same is not endorsed or guaranteed and does not constitute obliga-
tions of the Bank’s or any member of the Habib Bank AG Zurich Group. The Customer
acknowledges and agrees that the Investments are third party products and the Customer
recourses in relation to the Customer Investments are against the Investment provider.

9.14.3) The Customer understands and agrees that in being able to provide the Customer
with Investments, the Bank may have entered into distribution agreements with third party
providers. By entering into this Customer Agreement the Customer acknowledges and warrants
that the Customer will comply with such obligations which relate to the customer/investor.

9.14.4) The Customer understands and agrees that the Investments purchased are sub-
ject to investment risks, including the possible loss of the principal amount invested.

9.15) Termination

9.15.1) The Customer may terminate the provision of the Bank’s services in relation to a
specific Investment by giving the Bank reasonable written notice.

9.15.2) The Bank may, at the instance of any court or administrative order, terminate,
freeze or suspend the provision of the Bank’s services in relation to a specific Investment
without any notice to the Customer or without being liable for any losses the Customer
may incur as a result.

9.15.3) Termination of the provision of the Bank’s services in relation to an Investment
will not affect any contractual provisions intended to survive termination or any accrued
rights, liabilities or existing commitments, (including those in relation to any transac-
tions entered into at the date of termination but unsettled, which shall be completed
expeditiously by the Bank). Following any such termination the Customer will pay any
additional expenses necessarily incurred by the Bank or on the Bank behalf in terminating
the Bank’s services in respect of the relevant Investment and will bear any losses neces-
sarily realized in settling or concluding outstanding obligations. Upon a termination, the
Customer will pay the Bank's fees in respect of the relevant Investment pro rata to the
date of termination.

9.16) Disclosure

The Customer understands that (in addition to disclosure requirements stated in Part A
of this Customer Agreement) the Bank may disclose information relating to the Customer
and the Customer’s Investments to an agent or a third party:

» For completion of transactions relating to Investments;

» If required by a court order;
» To comply with law, regulation or code of conduct; or
» To a government agency or a regulatory body governing the Bank.

9.17) Applicable laws and market rules

The Customer understands and agrees that the Bank shall act in compliance with all appli-
cable laws and regulations and shall be subject to the relevant market rules and Customs



1 oo Las G (9) O o5 Jlined) b dpesll Joid e Azl (05 o] &l
s LS alSs ol Al ad By Jsb
095 desasdl lgaliw] 6,51 WS1sd Al 5 gaal 2Lyl &l Jluy] sl e oz (9.12.5
fole 5T Josll slotiu] o gllod) A5 Sosl Aill 5o 45T 5T el ) Gliswiu]
oYl /pas sl alall b i) Jey b am Ly Jasd] ddlhe 5T sl Oblus
+ udiotucal |
Ju Aadlsa cilillia (9,13
LSy dilzzall (J1seYl ik Slilhaze) dime Sladbatey o301 elid) e Sl sl 5y
i) glisy O Sson Jlsa¥l dewd Olillaza) JLiedl 21,29 . 0LasYl Jsess JlseYl et
Jeasy pasd sl ol sletwdl oo asitwall ) ) Jonsll dwizs Lysyy Lileiall Glasleall
38l L ((Ulsedl Ut Slaslea”) dsesll 4 sl Hlea] s (asdl e Ll
6V Ologlaall ells sLidh dal) Juosll 31525 JIsa¥) Jowd ge Ologlae Dol dadl w3 Juasl]
1saYl Jwd Oldaze) Yiiis] Gglhe o LeS 598/ slaiiiu] 8,15 51 dadas dalu
ae (9.14
tidstas dasy ¥ il OF 325 deosdl ooy (9.14.1

o Sletia] & ol Glswl gles  «

o latin] & Dgew Ot «

ol latal gl el BoleY pye ol gl «

5l 3lasaaYl wis slatzel 6l olaw of oo 2l Gles «

51 ¢ pawdl 2Lyl s Wlsall gds Glad «

Lples of ) 8,31 5l gloy] Ollas b wsgll «
Glas sl 0l o Vs Lolw] o) el s Hlettadl of @3lsss Jsasd] sy (9.14.2
A s oz 6T B G degeme sbash oo @Y 5T el plia) 4T USiiy Y ls
SlaziwYl dalszedl Joasll 35150 Ofs LIB Byb Olaiie o Ohlaiiwdl OF §31s25 dsesd]
Sbeiial 3,98l LRI Jlke §555
o Jsadl ) o (Ollatiwll dasdl a3 elill oSy 31 331505 ol oy (9143
Aliza] oy Jpesll i ALY 0l 3 deasll Js sy w09 ed] I G, bl ma giss LU
eitaall/ Jaaslly dag ol Olal3Y) el
latomall 850l o slattwl blie) mass 81, dall Glileiiwd) OF @5y duasdl caiy (9.14.4
< attaall e glaoll 3
sLg¥) (9.15

Slhas] e Sy ome slaiiwl dlsiall Glodsdly el slas] slys] dwesll j520 (9.15.1
slae] el 5l agazd ol slgi] gilo) sl ol daSomo gf dbs s Sy elill 5o (9152
drsosl) 83l 6 s ddgiuall 990 5 Jmnsdl SLas] 033 Gmsme Dlotiwly ddlszel] lid) Glavs
U A LauSS ) 3sdndl sl
Sl e 555 Y g Hlaiwh Aol W) Gleuasy ansidl <Lyl o) (9.15.3
SLalsYl 5T gsalls dasdl LaaSs ) Gsdnll o ¢l slpy dsdsie Olaldls
fsl 3 el Lgd dosay ) OMalsal) IS &b el Wb 3 Lay) 85z sall
Edu slaYl s dsbe aie (LybS] 3 el g rw 15 bsas 055 o5 sLsYl
Al Oleasy pawmn Led il ge Ll sl ol Laass 48lo] Olas 41 Juesl!
ol Dyt Laboos o3 ol 83lus @l dasdl dooty 5 osmedl Hlakiwdl dolsd)
Lo sleiadl ol eidl pouy dowsll gduy Ly ¥l aie Buio el Olosu¥l el
le¥) a0t el
sLE8Y) (9.16
(Jeosd) 28] oo T o5l 3 domdsall OLidbinoll sLas] d8LoYL 5)asl Jposll oay
Gyb oY ol oSsl dewsll Olletiu]y Joesally dileia)l Glogleall Lslid] il ooy
145V ol EJB

Oyl Lol Ollzadl JLS] «

5ol Lad] 13] deSomadl 5ol «

sl bl aslsd of pslsll of Ol Jlzedl  «

il e dale & e Sz o ol dmsSe Da @Y«

Gl 201 585 4 b i) BN (9,17
Bl Bl yels welstl mirtns &yl pilslls oslsll 385 dasy eldl 0 31505 Josdl gty



when dealing with Investments on the Customer’s behalf.
9.18) Credit Cards & Personal Loans specific Terms & Conditions

In addition to the terms, if any, set forth in the completed application form and/or the
approval letter, the following terms and conditions are applicable to the Customer availing
of the Personal Finance facility from Habib Bank AG Zurich.

In consideration of Habib Bank AG Zurich the “Bank” extending a personal finance facility
on the Customer’s request, the Customerr hereby acknowledges, accepts and understands
the following:

9.18.1) For the purpose of these terms & conditions “Customer” means the person who
has applied for a personal loan facility ( Credit Card / Personal Loan / Auto Loan) with
Habib Bank AG Zurich and “business day” means a day on which the Bank is open for
business in United Arab Emirates.

9.18.2) The facility shall be available for utilization by the customer from the date of the
Bank’s acceptance of the application until the Bank shall demand repayment. The Bank
however reserves the right to review the facility on any date it deems fit and as notified to
the customer. The facility shall be repayable by the customer (without set-off or deduction)
for the amounts and the times set out in the application form. In case any amount is due on
a day other than a business day, such amount shall be due on the immediately next busi-
ness day. If any deduction or withholding shall be required by law, the relevant repayment
will be increased by the customer to ensure that, after making the relevant deduction or
withholding, the Bank receives the net amount it would have received.

9.18.3) Interest on the facility shall accrue based on actual number of days on the daily
outstanding balance of the customer’s account debited by the Bank in respect of the cus-
tomer’s utilization of the facility at the Bank prevailing lending rates. Interest (including
any late payment fee) shall be charged to the customer’s account. If the customer fails to
pay to the Bank any amounts due in respect of the facility on the due date, the customer
shall pay the Bank the late payment fee inclusive of overdue interest, on all sums due.

9.18.4) The customer accepts that such lending rates are subject to fluctuations and can
be changed at the absolute discretion of the Bank as per prevailing market conditions.

9.18.5) All payments that are required to be made in respect of the facility shall be made
by the customer on their respective due dates and the customer irrevocably authorizes the
Bank to debit any of its accounts with all amounts owing in respect of the facility including
interest (including any late payment), charges and expenses (together the “indebtedness”)
at such time as the same shall become or be due and payable, and to transfer such sum
to the Bank in settlement of the indebtedness provided that the customer shall remain
liable and agrees to make payment in full of all such sums to the Bank to the extent that
the aggregate amount available in such accounts is sufficient on any day in which such
amount is due and payable. Each payment made by the customer shall be allocated first to
the discharge of any interest (including any for late payment), charges and expenses and
thereafter to payment of thefacility. The above is in addition to and without prejudice to any
remedies or rights the Bank may now or hereafter have under the laws in force.

9.18.6) The Bank is authorized (in its absolute discretion) to open and maintain a new
loan account for all purposes of each facility in addition to any other existing loan ac-
count(s) for the purpose of administering and recording payment by the customer and
to combine and consolidate the balance shown on further account(s) with that shown
on any loan account. The combined balance so produced shall truly represent and be a
binding statement of the customer’s liability (in respect of the facility) to the Bank from
time to time for all purposes.

9.18.7) The Bank may at its absolute discretion and in accordance with its credit policy
offer the facility of extension of installments/ deferment in case the operation of the loan
account is not satisfactory. The customer undertakes to pay such extended installment/
deferment at the end of the extended tenor along with interest and all charges as ap-
plicable. Each payment made by the customer shall be allocated first to the discharge of
any interest (including any for late payment), charges and expenses and thereafter to
payment of the facility. In case of extension of installment/deferment, all the other terms
and conditions will hereby to continue to apply.

9.18.8) The Bank may at any time apply any credit balance to which the customer is
entitled on any accounts with the Bank (in United Arab Emirates or else where) in satisfac-
tion of the indebtedness. Further, any of the customer’s accounts (including the account
mentioned in paragraph 6 above) with any branch of the Bank in United Arab Emirates
or elsewhere shall be treated as one combined account and for this purpose the Bank is
authorized to purchase with all monies standing to the credit of any such accounts any
other such currencies as may be necessary to effect such application.

9.18.9) In the event of the salary received in advance for more than a month, Habib Bank
AG Zurich reserve the right to recover installments in advance for the respective number
of Months.

9.18.10) The Bank statement and records shall be binding on the customer and consti-
tute conclusive evidence of debt for all purposes.
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9.18.11) By way of continuing the security for the indebtedness the customer uncondition-
ally and irrevocably assign to the Bank, all the end of service benefits accruing and payable
to the customer pursuant to the customer’s employment contract with the employer whose
name is recorded in the application form (the employer) provided however, that, if the
customer shall fulfill his/her obligations to the Bank by paying in full the indebtedness as
and when the same becomes due and payable, the customer agrees that the Bank may at
its discretion notify the assignment mentioned in this paragraph 9.18.11 to the employer. In
addition to the customer agrees with the Bank duly to observe, perform and discharge each
and all of its obligations and to do all acts and thing necessary or desirable to complete this
assignment and to cause the monies hereby assigned to become payable and shall imme-
diately give notice to, and obtain the consent of (at the Bank’s demand and if necessary),
the employer in respect of this assignment, which notice and consent shall be in the form
given to the customer by the Bank in relation to the application. The customer warrants that
this subject matter hereof is not subject to any prior assignment and is free from all other
charges and encumbrances whatsoever and that he/she shall not create or permit to be
created any other charges or encumbrance whatsoever in respect thereof

9.18.12) Where the facility is obtained by or on behalf of more than one person, then
the liability of each such person shall be joint and several and each and every agreement
and obligations herein shall be constructed accordingly.

9.18.13) The loan is subject to the Bank’s right to repayment on demand at any time.

9.18.14) In case of a Personal Loan Facility, the customer agrees that the Bank may obtain
on his/her behalf a life insurance cover subject to the terms and conditions of a ‘Group cred-
it" life policy (Which may be changed, modified or cancelled time to time, at the sole discre-
tion of the Bank). The proceeds of such insurance shall solely be utilized for the settlement
of the loan and the interest accrued thereon and other charges. The terms and conditions of
the “Group Credit life Insurance policy’ can be made available to the customer upon request.

9.18.15) Should the customer decide to leave Dubai and/ or UAE permanently he/she
shall then inform the branch in writing at least one month prior to the date of his/her
departure. Further, the customer will repay the balance of the loan outstanding together
with the interest and other charges accrued thereon prior to his/her departure.

9.18.16) If at any time any provision hereof become illegal, invalid or unenforceable in
any respect, neither the legality, validity nor enforceability of the remaining provisions
shall be affected or impaired thereby.

9.18.17) The customer hereby acknowledges and confirm that a default in respect of
any facility shall constitute a default for the purpose of all facilities of the customer from
Habib Bank AG Zurich.

9.18.18) Allowing the customer to re-borrow any part of principal amount of the facility
that has been repaid, is at Habib Bank AG Zurich’s sole discretion.

9.18.19) The Bank reserve the right to outsource and utilize the services of any third
party it deems fit to provide any of the Bank’s services to the customers.

9.18.20) The customer shall not be entitled to assign or transfer all or any of its rights,
benefits or obligations under these terms and conditions.

9.18.21) The Bank reserves the right to alter these terms and conditions unilaterally at
any time and the customer expressly consents to.

9.18.22) Any notice made by the Bank in respect of the facility shall be in writing and
sent at the postal address or computer given by the customer at the application form
or other documents signed by the customer and shall be deemed to have serve on the
customer 2 days from posting.

9.18.23) These terms and conditions shall be governed by and construed in accordance
with the laws of the Emirate in which the branch of the Bank granting the facility is
located and the applicable federal law of the UAE and the customer and the Bank hereby
irrevocably submit to the nonexclusive jurisdiction of the court of such Emirate. Such sub-
mission shall not, however, prejudice the right of the Bank to bring proceeding against the
customer in any other jurisdiction.

9.18.24) The Bank may at any time, with prior notice to the Customer, assign or transfer
any or all of its rights, benefits or obligations under these terms and conditions. The Bank
may provide any information relating to these terms and conditions or to the customer to
any person contemplating taking an assignment pursuant to the clause above.

9.18.25) The Bank reserve the right to serve written notice on the Customer requiring im-
mediate settlement of all liabilities to the Bank and modifying or canceling all or any of the
facilities in the event of default of the customer’s committing or suffering an event of default.
9.18.26) The expression “an event of default” shall mean the occurrence of any one or
more the followings:

9.18.26.1) Breach of any of the terms and conditions hereof ;

9.18.26.2) Any monthly installment is not paid in full on its payment date

9.18.26.3) The Customer employment is terminated, his monthly salary stopped or his
work permit or residence visa (if any) is cancelled.
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9.18.26.4) Any information provided in the Loan Application form or in the documen-
tation provided for approval or disbursal is found or considered by Habib Bank AG Zurich
to be incorrect

9.18.26.5) The Customer or his guarantor(s) (if any) goes into bankruptcy, insolvency,
liquidation, is declared incapable or dies

9.18.27) On the occurrence of a default by the Customer, the outstanding balance of
all facilities extended by Habib Bank AG Zurich along with all accrued interest, charges
and fees shall immediately become due and payable by the Customer and/or the Guar-
antor(s), if any, and Habib Bank AG Zurich shall have the right to demand the immediate
payment of all such amounts. On receipt of any payment from the Customer, where the
Customer is in default of a Loan, such payment shall be applied by Habib Bank AG Zurich
to repay such liabilities of the Customer to Habib Bank AG Zurich as Habib Bank AG Zurich
may see fit

9.18.28) The Customer hereby acknowledges and confirms that a default in respect of
any facility shall constitute a default for the purpose of all facilities of the Customer from
Habib Bank AG Zurich.

9.18.29) If the Customer is in default Habib Bank AG Zurich shall have the right to:
9.18.29.1) demand the immediate payment of all amounts in relation to such facility;

9.18.29.2) enforce any security provided to Habib Bank AG Zurich in respect of this fa-
cility or any other facility between the Customer and Habib Bank AG Zurich (this includes
set off and enforcement of security, provided for other Habib Bank AG Zurich loans, over
assets of the Customer);

9.18.29.3) take any and all action and exercise such rights and remedies as are provided
for herein or as are otherwise available to Habib Bank AG Zurich under applicable law;
and/or

9.18.29.4) present all cheques provided to Habib Bank AG Zurich by the Customer.
9.18.30) If any Monthly Installment for any facility is not paid on its due date of pay-
ment, then without prejudice to any other right or remedy of Habib Bank AG Zurich, the
Customer shall be liable to pay late payment fee at the rate set forth on Habib Bank
AG Zurich’s then current Schedule of Fees and Charges for Habib Bank AG Zurich Bank
Accounts, Salary Transfer Loans, Personal Loans, Auto Loans, Credit Cards and Additional
Products and Services (the “Schedule of Fees and Charges”) plus any other additional fees
or charges set forth on the Schedule of Fees and Charges.

9.18.31) If the Customer wishes to repay all or part of the Loan facility early, the Custom-
er must notify Habib Bank AG Zurich of such. Habib Bank AG Zurich shall advise the Cus-
tomer of the outstanding Principal Amount, interest, Deferred Payment Charges, Monthly
Installment(s), early repayment charges, penalties and other amounts due to Habib Bank
AG Zurich under the Loan on such prepayment.

9.18.32) Unless otherwise stated or required, interest charged on all loan facilities is
calculated on a reducing balance basis, in accordance with UAE Central Bank Guidelines.

9.18.33) With prior notice Habib Bank AG Zurich may at its sole discretion change the
interest rates charged on existing facilities, terms and conditions and schedule of fees and
charges applicable to the Customer.

9.18.34) The Customer agrees to check all notices and statements sent by Habib Bank
AG Zurich to the Customer. If no objection is received from the Customer within thirty (30)
days of dispatch of a notice or statement, then the transaction or balance shown therein
will be considered correct. In consideration of the Bank agreeing to make available to the
Customer the Principal Amount, the Customer agrees to pay by monthly installments on
the Payment Dates, the Total Amount.

The Total Amount is the aggregate of the:

9.18.34.1) Principal Amount and

9.18.34.2) Deferred payment charges,
9.18.34.3) Commission charges and

9.18.34.4) Al amounts, interests and charges, which may be payable pursuant to or in
connection with such a Loan.
» Disbursement of the Loan is conditional upon receipt or confirmation of all docu-
ments and requirements requested by the Bank in form and substance satisfactory
to the Bank and payment to the Bank of all applicable fees and charges.

» The Bank may be notice to the Customer cancel the Bank’s commitment to make
available the Loan or reduce the Principal Amount.

» Unless the Bank decides otherwise, payments by the Customer in connection with
the Loan shall be applied in the following order (a) in or towards payment of cost
and expenses, (b) in or towards payment of fees, (¢) in or towards payment of
interest, and (d) in or towards repayment of Principal. Within these categories, all
payment may, unless otherwise decided by the Bank, be applied by the Bank first
to the outstanding amount that have been unpaid for the longest period of time”.

» Allowing the Customer to re-borrow any part of the Principal Amount of a Loan that
has been repaid is at the Bank’s discretion.
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» The acceptance by the Bank of any partial payment of any installments which are
then due from the Customer does not constitute a waiver by the Bank, of any right
to full repayment.

» By signing the application for the Loan, the Customer warrants and represents
that the information given therein is true and accurate, and the Customer hereby
authorizes theBank to make such enquires as it considers necessary to confirm
this information.

» The Customer agrees that the Bank may charge Returned Cheques Fees as fixed by
the Bank. In addition, if the Customer chooses to pay any monthly installments in
advance, then the Bank will charge early settlement fees in respect of the amount
paid in advance.

9.19) Credit Cards

9.19.1) In “Definitions”:
» “Phone Banking” means the services offered by the Bank to its customers, which
can be availed by calling 800 HABIB (42242) or any other number/s designated
and informed by the Bank.

» “Email Statement” means statement of accounts sent by the Bank to the Card-
member’s email address provided by the Cardmember to the Bank.

9.19.2) Any ATM or other deposits affected through the use of ATM or other machines
installed by the Bank, whether by cheque or cash, shall be subjected to verification by two
(2) Bank employees whom the Bank may in its absolute discretion appoint and authorize.
The amount verified by the said two employees shall be deemed to be the correct amount
of the deposits so affected. The proceeds of the cheques deposited shall be available for
use only after the cheque has cleared or collection has been completed.

9.19.3) Subject to the provisions hereof, if the previous minimum payment due specified
in the previous statement is not paid in full, the Bank may in its absolute discretion and
without prejudice to any of its rights hereunder allow the Cardmember to pay the current
minimum payment due and previously unpaid minimum payment due.

9.19.4) All payments received by the Bank from the Cardmember in relation to the Card
Account may be applied in payment of amounts due from the Cardmember to the Bank in
the following order, or in such other order of priority, as the Bank may think fit:

» Interest charged on Cash Advances which have been billed

» Cash Advances Fees which have not been billed

» Interest charged on purchases which have been billed

» Charges which have been billed

» Late Payment Fees and Over limit Fees

» (ard Insurance charges and fees (if any)

» Card membership fees

» Cash Advances which have been drawn and billed

» Purchases which have been made and billed

» (Cash Advances which have been drawn and not yet billed
» Purchases which have been made and not yet billed.

9.19.5) The Bank’s acceptance of late payments or partial payments or cheques or mon-
ey orders marked as constituting payment in full or otherwise of the Card Account or any
indulgence granted by the Bank in the failure to collect amounts due from the Card mem-
bers and when they are so entitled under these Terms and Conditions, shall not operate
as a waiver by the Bank, nor modify these Terms and Condition in any respect nor prevent
the Bank from later enforcing any of its rights under these Terms and Conditions to collect
the amounts due hereunder.

9.19.6) The Cardmember hereby expressly agrees that if any sums shall be due from the
Cardmember to the Bank at any time under the Card Account, of if the Cardmember shall
be liable to the Bank in any banking account or another account, current or otherwise, in
any manner whatsoever, or if default is made by the Cardmember in relation to such ac-
counts or in any other banking facilities or loans granted by the Bank to the Cardmember,
then and in such event the whole outstanding balance of the Cardmember’s account shall
become immediately due and payable.

9.19.7) Notwithstanding the exercise by the Bank of any of its rights hereunder or the
termination of the Card Account hereunder, all charges shall continue to be chargeable
on any of the sums of money which remain due and unpaid after the exercise of any of
theBank’s rights, the commencement of judicial proceedings and in the event a judgment
is obtained in relation to any sum wherein it is adjudged that any sum of money be paid
to the Bank. Charges shall also be payable on such sum of money so adjudged to be pay-
able to the Bank from the date of such judgment until the date of full payment thereof.

9.19.8) The Bank in its absolute discretion may demand a security cheque, and/or pledg-
es cash collateral in favour of the Bank for any amount which the Bank may require as a
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condition for the approval of a credit card application or any other credit facility. The Bank
may also, at any time demand that the Cardmember deposit a security cheque and/ or
pledge cash in favor of the Bank in an amount which the Bank may require, even where
such securities were not demanded when the card was initially issued.

9.19.9) The Bank shall not be liable for any loss or delay caused by the use of ATM or
other machines used for depositing cash or cheques. Cash deposited at an ATM or other
machine shall only be credited to the Card Account after verification by the Bank which
shall be conclusive and binding on the Cardmember, and any statement issued on making
a deposit shall only represent what the Cardmember purports to have deposited and shall
in no way bind the Bank.

9.19.10) If a Cardmember holds additional cards issued by the Bank, and any of these
card(s) is cancelled for any reason whatsoever, then the Bank may in its absolute discre-
tion, combine or consolidate the account of the cancelled card, whether in AED or in any
other currency, with the Card Account, and may do so notwithstanding that the balances
on such accounts may not be expressed in the same currency, and the Cardmember
hereby authorizes the Bank to offset the combination or consolidation with the necessary
conversions at the Bank's prevailing exchange rates.

9.19.11) The Cardmember agrees to set the PIN via HBZweb or by calling the phone
Banking number provided by the Habib Bank AG Zurich at his own risk.

9.19.12) The Cardmember may at any time notify the Bank in writing of his intention
to convert existing card to another available type, and such a request shall be subject to
approval by the Bank, payment of applicable fee and to such other terms and conditions
as the Bank may require.

9.19.13) If the Bank approves the request of the Cardmember to convert his card, all
charges and other liabilities under the Card Account shall be transferred to the new Card
Account. It is also understood that, if the Bank approves the conversion, the fate of any
benefits earned on the card by virtue of any applicable Customer Loyalty or similar plan or
benefit shall be subject to the Bank’s sole discretion.

9.20) Auto loans - Specific Terms & Conditions

Following shall apply where the Loan is in the form of an Auto Loan:

9.20.1) The Customer confirms that no representation of any kind has been made by
Habib Bank AG Zurich regarding the Vehicle (as described on the Loan application form)
and that the Vehicle has been inspected and found in good working order and condition
by him/her.

9.20.2) Habib Bank AG Zurich may disburse the Auto Loan directly to the automobile
dealer or other seller of the Vehicle and debit the Customer’s loan account for the amount
of the Auto Loan so disbursed.

9.20.3) The Customer undertakes from the beginning of the Auto Loan:

9.20.3.1) to register a first chattel mortgage on the Vehicle in favor of Habib Bank AG
Zurich;

9.20.3.2) Not to create, register, or allow any other lien, encumbrances or mortgage to
be created on the Vehicle;

9.20.3.3) To keep comprehensive insurance coverage on the Vehicle from an insurance
company acceptable to Habib Bank AG Zurich so long as the Customer owes money to
Habib Bank AG Zurich under this Agreement;

9.20.3.4) To submit proof of first chattel mortgage and Comprehensive Insurance of the
vehicle within thirty (30) days from date of loan account creation.

9.20.3.5) To advise Habib Bank AG Zurich of any accident resulting in the loss of Vehicle
within seven (7) days of the accident;

9.20.3.6) To keep the Vehicle in good repair and condition;

9.20.3.7) To apply any money received in the event of an accident of the Vehicle to
its repair or, in the event of its total loss, to pay any sum of money due under this
Agreement;

9.20.3.8) To keep the registration of the Vehicle in his/her name and not change the
registration of the Vehicle;

9.20.3.9) Not to take the Vehicle out of United Arab Emirates without the prior written
consent of Habib Bank AG Zurich;

9.20.3.10) Not to transfer any rights of ownership without the prior written approval of
Habib Bank AG Zurich;

9.20.3.11) To use the Vehicle only for its normal intended use; and

9.20.3.12) To advise Habib Bank AG Zurich within seven days of any change in address.
9.20.4) For purposes of an Auto Loan, the term Principal Amount shall be the amount
listed in the completed application form under the entry “Principal loan amount granted
by the Bank”.

9.20.5) For purposes of an Auto Loan in case of a new vehicle, the interest payable by
the Customer will be calculated from the date the funds are disbursed by Habib Bank
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AG Zurich to finance the loan transaction or the date the vehicle be registered with RTA,
whichever be earlier. In case of a used vehicle, the interest payable by the Customer will
be calculated from the date the funds are disbursed by Habib Bank AG Zurich to finance
the loan transaction or the date the transfer of ownership of the vehicle be registered with
relevant authorities, whichever be earlier.

9.20.6) In addition to the Clause 9.18.26 above the Customer will be in default in respect
of an Auto Loan;

9.20.6.1) has not provided proof of first chattel mortgage on the Vehicle in favor of Habib
Bank AG Zurich within thirty (30) days of loan account creation.

9.20.6.2) has not provided proof of Comprehensive Insurance naming Habib Bank AG
Zurich as the first beneficiary within thirty (30) days of loan account creation.

9.20.6.3) Any security provided by the Customer for the Auto Loan ceases to be valid
or Habib Bank AG Zurich has notice or reason to believe that any security may become
invalid;

9.20.6.4) The Vehicle is damaged such that it is a total loss or otherwise becomes per-
manently inoperable;

9.20.6.5) Any foreclosure procedure or other seizing of the Vehicle is threatened; and/or

9.20.6.6) The Customer is in default in respect of any other Loan from Habib Bank AG
Zurich.

9.20.7) In the event of a default under an Auto Loan, in addition to its other rights and
remedies covered under these Terms and Conditions and otherwise, Habib Bank AG Zurich
shall have the right to foreclose on the Vehicle, to sell it at the available market price, and
to set-off the sales price against sums due from the Customer, or apply the proceeds of
any such sale in the repayment of any Loan or amount due to from the Customer to Habib
Bank AG Zurich as Habib Bank AG Zurich may see fit; in order to give effect to this right,
the Customer hereby appoints Habib Bank AG Zurich as the Customer’s attorney-in-fact
with express authority to seize, transfer and sell the Vehicle at the cost and expense of
the Customer and demand any balance amount due under the Auto Loan and these Terms
and Conditions after application of the sale proceeds of the Vehicle. Habib Bank AG Zurich
will have the right to purchase the Vehicle for its own account

9.20.8) Upon payment of all sums of money due under this Agreement, and provided the
Customer is not in default under any other agreement with Habib Bank AG Zurich, Habib
Bank AG Zurich shall upon the Customer’s request issue its letter of no-objection to the
de-registration of the first chattel mortgage on the Vehicle.

9.20.9) It is the Customer’s sole obligation to register and maintain the Vehicle and to
pay all taxes, fees, fines, registration fees, maintenance costs and other expenses related
thereto.

9.20.10) The Customer will submit to Habib Bank AG Zurich the insurance policy or poli-
cies duly naming Habib Bank AG Zurich as the first beneficiary. If the Vehicle is not prop-
erly maintained, duly insured or the insurance premium is not paid on maturity, then
Habib Bank AG Zurich, in addition to its rights contained in these Terms and Conditions
and otherwise, shall have the right but not the obligation to maintain and/ or insure the
Vehicle. The Customer agrees to reimburse on demand any expenses or charges incurred
by Habib Bank AG Zurich in this respect and not to do any thing or take any action that
may revoke the said vehicle insurance.

9.20.10.1) The Customer may request to defer repayment of a portion of the Principal
Amount, and the Bank may allow the Customer to defer repayment of such portion (the
Deferred Amount) in its sole discretion. The Customer must repay the Deferred Amount to
the Bank on the date specified by the Bank. Interest will be charged during the term of the
Loan on the outstanding balance (including the Deferred Amount) of the Loan.

9.20.10.2) The Customer undertakes to apply any money received in the event of an
accident of the vehicle to its repair, or in the event of Total Loss, to pay any sum of money
due under his/her agreement with the Bank.

NOTE: The general terms and conditions are subject to change.
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For inquiries, call 800 HABIB (42242)
800 HABIB (42242) e duail a3lain3l

Habib Bank AG Zurich is licensed by the Central Bank of the UAE to carry on Banking Business

A padl) Jlae Y1 A jlaal (538 pall saniall iy jall LY o yian 8 o pad 0 F) s >




	Preface
	Part A: General Terms & Conditions
	1) Customer agreement
	2) Contacting each other
	3) Executing Banking Instructions
	4) Credits to and payments out of the Customer account
	5) Interest and charges
	6) Statements
	7) Responsibility for borrowing
	8) Telegraphic Transfers, Demand Drafts and any other type of Fund Transfer
	9) Bank’s liability to the Customer and the Customer’s liability to the Bank
	10) Using information about the Customer
	11) Special conditions relating to foreign currency accounts, cheques drawn abroad and foreign currency cheques
	12) Special conditions relating to banking by Internet
	13) Assignment
	14) Changing the terms of the Customer Agreement
	15) Closing the Customer account
	16) Compliance with law
	17) Dormancy Rule
	18) Cooling-off Period
	19) General information

	Part B: Product Specific Terms & Conditions
	1) Current Account (B1)
	2) Saving Account (B2)
	3) Fixed Term Deposit Account (B3)
	4) Call Account (B4)
	5) Joint Account (B5)
	6) ATM/Debit Card / ATM/Debit Cards (B6)
	7) Standing Instruction (B7)
	8) Overdraft Facility (B8)
	9) Investment Services (B9)


