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(ncorporaed in Switzerand 1967)

Habib Bank AG Zurich (hereinafter referred to as ‘HBZ’ or the Bank) will offer a “Cooling-0ff
Period” as defined in this document for selected products and services offered to our
Individual Customers.

The Customer is requested to read this information carefully that explains the applicable
criteria where the Cooling Off Period will be implemented. The information in this docu-
ment is to be read in conjunction with the Key Facts Statement of the respective product.

1) Cooling-off Period

When an agreement has been reached between the Bank and the Customer to avail a
product or service, the Bank will offer the Customer a Cooling-Off Period after the signing
of the contractual agreement during which time the Customer has the right to withdraw
from the product.

» The standard Cooling-Off period for products and services wherever applicable is 5
Business days. The Customer has the right to refuse the product availed during the
Cooling-off Period without any penalty or prescribing any reason whatsoever.

» The Customer may waive the Cooling-off Period for products or services that have a
third party involvement or are price and or cost sensitive or require immediate exe-
cution subsequent to the signing of the contract. If the Customer chooses to sign the
waiver, the Customer will no longer be entitled to a refund of fees and or charges and
early termination, if allowed for the product availed, will apply as per the Schedule
of Charges.

Should the customer choose to avail the Cooling-0ff Period, the Bank will proceed with
the set up and or booking of the facility only after the stipulated Cooling- Off Period
has expired.

If the Customer decides to cancel the product or service request within the Cooling-0ff
Period, any fees or charges recovered shall be refunded back to the customer excluding
any direct costs such as Al Etihad Credit Bureau Charges already incurred by the Bank.
The Customer must settle all outstanding dues (if any) immediately and or return the
bank provided instruments to the Branch on requesting the cancellation. The Customer
is required to notify the Bank of the cancellation in writing to the Branch within the
Cooling-Off Period.

2) Products and Services

PRODUCTS AND/OR SERVICES

COOLING-OFF CUSTOMER RESPONSIBILITY ON CAN-
AVAILABLE CELLATION OF PRODUCT OR SERVICE

Please refer to your Application Form, Key Facts Statement and the Facility Offer Letter for
the details of the Cooling Off Period and waiver conditions applicable for the product or
service applied for.

3) Personal Information: Data Collection, Privacy and Usage

The Bank is committed to protect your account information and transaction details. It is
ensured that all controls relating to personal data privacy / protection as required in rel-
evant legislation, requlations and contractual clauses (as applicable) are in place. Further,
the Bank may at its discretion and for any purpose (including for the purpose of fraud
prevention, audit and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the Customer and/or the
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Accounts and/or the Customers transactions with the regulators, Bank’s service providers,
contractors and affiliates. for further details Kindly refer to:

https://habibbank.com/uae/downloads/DataPrivacyNotice.pdf

4) Complaints & Feedback

The customer must log in a complaint for any deficiency or discrepancy or any other mat-
ter through our website. The online complaint form generates an immediate reference
number for tracking purposes and the Bank will endeavor to resolve the complaint within
10 Business days. The customer can also walk-in to any of the bank branches or call 800
HABIB (42242) or +971(4) 419 5555 (from outside UAE) and log a complaint in person or via
phone respectively.

If you are not satisfied with the resolution or the Bank does not resolve the matter within
the stipulated time, you may complain to the banking regulator-Central Bank of the UAE
(www.centralbank.ae).

5) Multi-Channel Support

The customer can get assistance or make a complaint using any of the below channels:
i Visit any of our branches in the UAE

& (all 800 HABIB (42242) or +971 (4) 419 5555 (from outside UAE)

4 Email : csd@habibbank.com ,Visit

@ www.habibbank.com/uae/home/uaeHome.html

6) Copyright

The contents of the document including, but not limited to the logo, pages, text, graphics,
links, information and material therein are the property of Habib Bank AG Zurich UAE and
protected by copyright. Any unauthorized use, link, or reproduction of information, mate-
rial is strictly prohibited.

Jopaliil (e 2y all A aglill S 5015 o) liadl 5 i) il add ey aliiall g s
solal a8 sall () g a il slaJll
https://habibbank.com/uae/downloads/DataPrivacyNotice.pdf

Gliadall g s gl (4

uﬁfﬁcd,s_adﬁ_gd__,fd\&%dﬁmwéi s ol gl jonai A 8
ALl (s 5 Al Gl Y am el s 5 Lo s LAE ) (5 sl 3 sad ede (o ¢ 5 I
il g 558 e (513l daell S LS Jse oL (10) IS (S8l @ smga da () rals
Ay el V) z LA o) +971 (4) 419 5555 5| 800 HABIB (42242) e Jua¥ S
Gl e Uad i o Sl Jenai s (32l

araddl el iy IO Aled) Jay i) GLd ane of Jall e dilm ) aae da
B i) A pall ol ¥ A 52l (o 3S pall Gl iyl ptaia ) (5 S 4y LSy
.(www.centralbank.ae)

&) d8l) aaatiall asal) (5

AU Sl e s DA (5588 pd ) Sl Bacludl e J pean) Qaenll S 3

peddalalie s b e gls by M

3 (pg) & ) +971 (4) 419 5555 s 800 HABIB (42242) e Juail) &

Ui 5a 5,45 5l « csd@habibbank.com: s s SV a5l B
www.habibbank.com/uae/home/uaeHome.htm| @&

S Ggia (6

Gladally el jaall ¥ JUid) Juw e @l 8 Ly Aa50) 3 Gl giae
)l Copnl el b Lagd 530 01 3l sall 5 il sbeall s Tl 5 il 5 e s Sl 5 o gracaill 5

goman st planil 51 L Late g piee 5ol Bsdia n sy Apens s .2 ) B o
Al 5) laglaall Fliinl gl layy 5l 4

Habib Bank AG Zurich is licensed and regulated by the Central Bank of the UAE and the Securities and Commodities Authority, UAE | .g.) el s 43

CoolingOffPeriod | Page 2/2



